Heightened Scrutiny
SETTING INFORMATION . “
Setting Name: Oakwood Estates

200 S. Logan Street
Stronghurst, IL 61480

Address:

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of Facility: 20
Current Occupancy {10/13/16): 18
Proof of licensure by state agency
On Site Validation Tool

SLp

Description of the proximity to community settings used by individuals that do not receive Medicaid

funded home and community-based services

Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the

greater community

Documentation that the individuals selected the setting from among setting options, including non-

disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how

transportation is provided

Other relevant information
-Photographs

-Resident Satisfaction Survey
-Policy and procedure {Activity)
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Nursing Homes in Illinois Page 1 of 1

-4

LLINOIS DEPARTMENT OF PUBLIC HEAL

Bruce Rauner, Governor

Facility Information

HENDERSON COUNTY RET CENTER

604 OAKWOOD DRIVE
STRONGHURST IL 61480

ADMINISTRATOR: VALERIE LYBARGER-ADAMS
TELEPHONE: 309-924-1123

Licensee 1D 0035246
Facility 1D 6012066
Skilled beds 60
Intermediate beds 0

icf-dd beds 0

Sheiter Care beds 0
Community Living beds 0

Under 22 beds 0
Medicare beds 0
Medicare/Medicaid beds 60
Medicaid beds 0

Fax 309-924-1926
County ‘Henderson
Medicare Certification Number 114-6103
Medicare Skilled Certification Number 14A442
Medicaid ICF/DD Certification Number 14E877

Medicaid DD Certification Number
Medicaid Swing Bed Certification Number

igph ontine home € nersing homes in ilingis €3
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OAK WOOD ESTATES RETIREMENT VILLAGE

Henderson County Retirement Center
200 South Logan Street
Stronghurst, [Hlinois 61480
(309) 924-1910
(309) 924-1277 fax
www.caringoaks.org

OakWood

ESTATES

Activities Outside of our Facility

Stronghurst is a small town of 1000 residents. There is a café, ice cream shop,

gas station/convenience store, farm supply store, grocery store and two banks.
Residents have access to all these conveniences. Some of the residents will ask us to
take them to the store or they will go up town by themselves. The drawback is if they

need anything after 9:00 p.m. they have to go to Burlington, IA.

Bobbi Tapscott, Administrator




OAK WOOD ESTATES RETIREMENT VILLAGE

Gakwg}g“ o Henderson Connty Retirement Center
ESTATES %% 200 South Logan Street

£ a st [Hinois 148
?ﬁi{}ﬁ&{kﬁ%‘@%&% 3 tronghurst, %33;3{3153 61480
(309) 924-1910
(309) 924-1277 fax
www.caringoaks.org

Activities

Our public library is approximately 12 miles from Stronghurst. They have a
monthly book discussions. They send a flyer that we hang up for all residents to
observe. On the day of the discussion staff ask all residents who wants to go. If we
have any wanting to go we transport them to and from. Some of our residents go out
every Wednesday for card club and to have lunch. Also; card club comes here every
Saturday. They use to go to the Senior Citizen building it is now closed so they started
coming to Oak Wood Estates. Domino club also has started coming here on the 3%
Monday of every month. We periodically go out to restaurants for lunch as a group,
residents decide on which restaurant we go to. In December we take the van and go to
Quincy. IL. Ft. Madison, TA. and Mt. Pleasant, Ia. to see the Christmas lights. We also
eat supper out on those nights. Scheduled shopping trips to Burlington. IA. for those
residents that like to go shopping. Weekly van rides as weather permits, each week the
residents pick where they want to go. Usually it is to go look at the crops.

These are some of the activities we do in and outside of our facility. All
residents are invited to activities and it is their decision rather they attend or not. If
activities are outside the facility Oak Wood Estates furnishes the transportation, at no
cost to the resident.

Bobbi Tapscott, Administrator

Lobhi :japsas@%'
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Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Oak Wood Estates in July 2016. This review confirmed employment of adequate licensed nursing staff,
certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative Code,
Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.



HBEEs TOoOCK DESIGN
ARCHITECTURE

May &, 2010

ARCHITECT'S CERTIFICATION

HENDERSON COUNTY RETIREMENT DENTER, INC
OakwooD ESTATES RETIREMENT VILLAGE

TO THE BEST OF MY KNOWLEDGE, DAKwWOOD ESTATES RETIREMENT VILLAGE
COMPLIES WITH ALL APPLICABLE BUILDING CODES, AND ALL STRUCTURAL

REQUIREMENTS IN THE SUuPPORTIVE LIVING Program RULES.

RESPECTFULLY,

Wt =l

MONTE STOCK, AlA

B07 M. 36 T GTREET - SUITE 1171 - UINGY, 1L 62301
SHONE: 21722317895 FAX: 217-203-28%7 EMAIL: ARCHITECSTSE PETOIOKDESIGMNARDHITESTURE O
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ACTIVITY PROTOCOL

Upon admission, the resident’s interests are assessed in order to include the new admit in
social gatherings and find common ground of interest.

Resident Council Meetings are conducted monthly to allow residents a voice in program
planning. An activity planner is used for ideas and guidelines also.

A morning and afternoon activity is planned each weekday. Afternoon activities are set up for
weekends.

Transportation is provided for all entertainment. Depending upon the amount of participants a
facility car, van or bus may be used to accommodate all interested parties.

Participation is requested daily as R.A.’s try to include each resident in at least one activity.

Monthly resident participation sheets are used to observe and chart participation of individual
residents.

Residents are continuously reminded to invite family and friends to come in for participation in
our activity schedule. Or to make up their own activities in the great room or in their own
suites.

Individual activity calendars are printed and sent to each resident and their families. Alarge
poster of activities is posted on the main bulletin board. Daily the activities are again posted on
the menu board as well as the date, day of week and year.

S i e sy

LLZ1-Pe-B08 18y AJUNOG AdusH —i0dd 22t UL 9l ~E1-01



Aued pien Wdoo:)

DESRIA B5I0:9X3 NVD0:6

SPIY UeA 400

GEORIA 8S[0I8XT V00 B

Lp'pd i

S I at

i

RN, e hd

0181-7258{808) 0819 i smybuong "usbBoy yineg 0oz

SBOUIWOQT NAGL'T

BEPPIA 3sKuexXy WYO0'6

soidscH edoH jo
LOOESGIM BIAUL (NdSLZ

ofuig Wdg1'2

Bugmog wds1:z

8210UD

0 sWen) WG| T
suepen

8IS YoM WY00 8

JRPPIA 8S1018X3 W00 6

uioodoy

'§ BIMOIN WJSL-T
aueeD

BIWNISG YouiNug WY00'6

ETSPIA BSISXT WY(()'6

9Py ueA W00t
ZeBLIA BSI0ieX3 Y006

Aood WvCo-01

LZBPIA BSI0IoXT NWO(:6|0Z8PIN SSIMSXT Y00 6]3PPIA 9SIDIeXT INYO00'6

8PLIA BS1IBXT WYD(8

£E9PIA BSI0I8XT Y008 |9ZOPIA BSII8XT NIY00:6|GEPPIA 9SI0U8X3 V006 [)ROPIA 881018X3 WY00'5

Bunsey 800U

Aled pres Wd001L| 9seeyDeulM Nd00'e|  seuobeness wdgh:z 9l44eI08 WdGL'Z ofiuig Wdgi'Z Buymod WdsL 2 30 BliBY WAGL'Z
Uo|SBNOSI(] auepBD

8095 UG WYOU 6

£38P1A 108X Y00 6

Aed pieg Ndo0' L

9ISPIA 3810I6XE WY00'8

PR UBA NG00

BRI 9soiex] WW0D.8

1eje8y ) ONOW WdSLZ

PISLIA esiuex] WY00'8

ONN WNdSLZ

EISPIA B81019%3 Wv00'B

ofulg nds}:Z
jounoen

BPISSY W00 1L
ZIBPIA B8[USKT VD06

Bugmog WdgL Z

IAPDIA BSI0IOX] WYD0:6

wi0odo

' BINON WJSL'Z
suBPBO
SUAIBS USIYD WYOC'6

(ABPIA 88X T Y008

AuBd pIED W00

GPSPIA B81318X] V006

9P UBA Wd00°)

ssoultiog Wd512

gOBPIA BSINISXT VDS

Aued pied WdGo:L

) HOIRy

Spid UBA INOO'L

Z0aPIA B5I0I8XT] WD 6

123pIA BSI3UAXY V006

Aepinies

Repiig

Buiddoyg pdgtz

cbulg wdsi:e

LO09DIA BSI0LeX] V006

4
Lich

i

s

epsiny |,

gI3pPIA BSDISX] W006

GOBPIA BSIDIBXY WY0D'5

Soyj viastirmdl Al

Buymog 1dsh:2
yanys
ISIPOWIO WVOE 0

$OSPIA 681018X3 WYO0'6

BPSSUPBAA

810U

B 8By NdSL.Z
suepie))

30AIeg YOINUD WYDD'6

£OBPIA 9S1010XT Y006

| ~EL-01

g

= L1

[

He B

— i)

H

AU

o

i

iy AJUN

1=

-1

OO
e e

5200/ 82004

o

s



[ Iswainey sojels3 Poos ¥eo

o Foa wadoys WdsL 2 obuig WdslZ Bugmeg WdSL Z

EQ 1€ YOO YO0 6

LEPPIA ©8:010%3 _:Sodrﬂus 85[210X3 WV00:6|8B3PIA 98:049X VOO 6[8BPIA 85104ax3 w00 6L =
wosod | 3
9 OA0N WdSL 288
Aled PIBD W00 | a1y ueA Nd0O') seouwoq Wdsh'Z 91GGe9S WAS) T oBug WStz Bupog WdSL 2 i o
aueT __m =
e 18 YOO WYOO Blie &
" ™ . . .“_1 ,...d
PPIA BSRI0XS NV00-6/9BPIA 951048X3 INIV00:6STBDIA 8siax3 W00 6{PEIPIA 0514aXT] Y00 6[08PIA 51048X3 V0O 6 xm Y00 6|4E20IA D5IexT W00 Sl 5
: Tw
Buiddoys WdsL:Z| 15603 roaé S Wds) z]@
Aued pied Wd00') 9piy UBA W00}  sauobeyess Wdoh:z obuig WdstZ 3 w A& hm
uCISSnNosIC] o T 7 M% ¥ oue |3 o
¥008 WVOEQL £ R AL, ginuo W i O

3

Ay

(&

OPIA 9siuex3 WY 00°6 IAA 851019x3 WV 00 6[BRLIA 8812163 Y 00:6{ORPIA 88:0:8X3 NV 00:6[SEDIA 951016XT IV O

A

[

AUl Aneg 1oy
fued Replug Wdo0'2 SPIY UBA W00} Apris Qi NiSEZ| Ja1eay) enoW WdS) 2 obuig WdSEZ

@O
®
e
2
w
=]
&

D15P. A BSI0IOXT WV00:6[183P A 9810583 INVD0'6|0%pIA Bsi0i0x Wv0O: 6609pIA 951248XT V00 6/806PIA mm_o__wxm

|
JE

=1

QEC
S

8piyY UBA WJ00:) ssoutoq Wdsh 'z ONN WdSL'Z obulg WdSL Z

:6|E0apIA 981018XT V00 6 985 Ssiiax3 WY00.6

SO0/ B

e | G

s

£



istepayag

SHARY HeID NdSLE
apiy ueA Ndoo-4

0ZSPIA 981019X5 WV00'8

obuig WdSL:2

B9 PIA 981208XT WYD08

$20UWOQ WS Z

BTBPIA BSI2J6XT WY00 6

aBuIg W6 L2

..T _mm_”,___,_._.,o _.E%r_,m

FRG/IEN VOO 01

¥® 40IN4S W00 6

Aued ped Waoo:l

freopin 9510:0%3 V006

Bunmog WdSL Z

SPIY UeA W00

EDIA OS13IOXT IIV00:

Bl bRy

obulg Wds| 2

llegAeon
Heyd WYO0:0h

DEIDIA 88{09XT WY00-6)

3[qqeNS WdSH Z

VZIPIA ©81018X3 V006

LD 53R WV 5

obuig Wds1 2

EIALL WVO00:0L

$BPIA _ow_.eué 900

0ZEPIA 8SIaX3 WV00: m_g_y) @810 wxm WY00.8

: ! wmcm > i
£ 3 mmo:::oc 5&9&..

PIA 981308X ' V0O 8

rﬁ_ J.

® ..o?.o qupm

wv_ |

Aed pied Nd0O L

: m...u«m-“_z...,. 989X WYOD-G[9WAPIA 6510.0X3 WV00'6

Bupse)
9888YD § UM NdSLT

9PNy UeA Nd0D:L

oBuIg NdSLZ

SIEPIA 9810083 WY00'6

Bupddoys WdSLZ

oag buieds Wv00:0)
WISPIA 3810.8X3 AVDO'6

__ocsonu_
Juapisey WY00:L |

Q-mb.> umG. wxm ﬁ.qoo m

obuig _2%_ « _..

m:r?om W _mr

¢ __.____n_._..,,.% uep ﬁén,o.-.

Aled PIED WO

OUBPIA SS10JeXT NY00 B

8P UBA WJ00')

ApMS 2408 WdS1L'Z

Bo8PIA 95i0u8x] V00 6[808PIA SKIeXT WY00 6

ONN WdSL 2|

A 892,_ i 90/8

Aued pied OO |

OPiY UEA NHOO: L

obuig WdSh:-2

POOPIA Wm_u-mxm WVG0-6

QWIPIA 8S10.9X3 V06

WapiA esiolexy —248 6

Li Sl El=0k

o
i

A4 5

i

-
"

—i

&

'] AAU

JUNo7

18y A

B-BUC

=<

o1

00

ey T
U Lo

U

Y

G-

B



Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Oak Wood Estates in July 2016. Oak Wood
Estates was found to be compliant with documentation of participant choice of provider.



OAK WOOD ESTATES RETIREMENT VILLAGE
Oak%{}é(i Henderson County Retirement Center
L

ESTATES 200 South Logan Strest

Stronghurst, ineis 61480
{209} 924-1910
(309} 924-1277 fax
www.caringoaks.org

Pefisennert “v’ﬁa@&

Public Transportation

Henderson County is a small rural community we do not have taxi services or
public transportation. We rely on our own company vehicles, Henderson County
Health Department or their families for transportation.

Oak Wood Estates and Oak Lane Nursing & Rehab own a 7 seat passenger van
and 3 lift vans. Two of them hold 2 wheel chairs, 1 passenger and a driver, the large
van holds 20 people. Oak Wood and Oak Lane share these vehicles between the two
facilities. These are our main mode of transportation.

Henderson County Health Department is approximately 12 miles from our

facility, they also have transport vehicles. If a resident or Qak Wood needs a transport
vehicle we call and set it up with the Health Department.

Bobbi Tapscott, Administrator

b, )
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CAK WOOD ESTATES RETIREMENT VILLAGE

RESIDENT SATISFACTION SURVEY

Thinking about the atmosphere and environment at this community, please indicate your agreement or
disagreement with the following statements:

# Strongly Agree Neither Disagree Strongly No
Agree Agree or Disagree Answer
Disagree
1 8 4 0 O 0 1
2 7 3 1 1 0 1
3 8 3 0 0 0 2
4 7 5 0 0 0 1
5 g 3 0 0 o 1
6 6 5 1 0 0 1
7 7 4 1 0 0 1
8 7 4 1 O Y 1
8 6 4 2 0 0 1
10 7 4 1 0 0 1

Thinking about your quality of life at this community, please indicate your agreement or disagreement
with the following statement:

# Strongly Agree Neither Disagree Strongly No
Agree Agree or Disagree Answer
Disagree

11 7 5 0 0 0 1

1z 3 6 0 i 0 1

13 7 4 1 0 0 1

14 7 5 0 0 0 i

15 5 5 1 O 4] 1
16 & 5 1 0 0 1

17 & 5 i 0 0 1

Thinking about the programs provided to you at this community, please rate the following:
# Does Not | Very Good Good Average Poor Very Poor No
' Apply Answer

i8 1 3 6 1 1 0 1

19 0 4 4 2 1 g Z

20 G 3 4 2 2 0 2

LECA-PdB-60E 1Ey AQUNOY AdusH 04 LUl g




Thinking about the services provided to you at this community, please rate the following:

# Does Not | Very Good Good Average Poor Very Poor No
Apply Answer
21 4] g 4 O 0 0 1
22 1 8 3 0 0 0 1
23 0 8 4 o o g 1
24 2 5 3 2 0 0 1
25 0 5 6 1 0 0 1
26 1 6 4 1 0 4] 1
27 0 g 3 1 0 4] i
28 0 7 5 0 8] 0 1

Thinking about the management of this community, please indicate your agreement or disagreement
with the following statements:

# Strongly Agree Neither Disagree Strongly No
Agree Agree or Disagree Answer
Disagree
29 6 6 0 o 0 1
30 5 4 3 0 0 1
31 4 5 2 0 8] 2

Thinking about the staff of this

following statements:

£y

# Strongly Agree Neither Disagree Strongly No
Agree Agree or Disagree Answer
Disagree
32 5 7 0 0 0 1
33 5 6 1 0 0 1
34 6 5 1 O 0 1
35 5 6 O O 0 1
36 5 5 1 0 0 2
37 & 5 0 G 0 2

Thinking about your overall experience here, how would you rate the fol

community”?

# Very Good Good Average Poor Very Poor No
Answer
38 & 4 0 0 0 1
39 8 4 0] 0 0 1
40 8 4 0 0 Q0 1
41 5 3 U 0 0 1
42 g 3 0 0 0 1
43 g 2 1 1 0 1
44 7 4 1 0 0 1
45 7 4 1 0 0 1
66-4 GZ00/L1004  82¢-1 1Ry AUnog Adusy

ommunity, please indicate your agreement or disagreement with the

owing characteristics of this



Overall satisfaction: In general, how satisfied are you with this community:

# Very Satisfied Neutral | Dissatisfied Very No
Satisfied Dissatisfied | Answer
46 6 & 0 0 0 i
Overall recommendation: | would recommend this community to others:
# Strongly Agree Neither Disagree Strongly No
Agree Agree or Disagree Answer
Disagree
47 g 4 0 ¢ G 1
What is your gender?
# Male Female
48 2 11
What is your age?
# Less than 50-64 65-74 75-84 85-94 More than
50 94
48 0 0 1 2 6 4
How long have you lived at this community:
# Less than 1 1-5 years 6-10 years More than No answer
year 10vyears
50 3 8 2 0 0
If you have lived here less than one year, please rate the orientation process:
# Excellent Good Average Poor Very Poor No
Answer
50 A 2 1 0 0 0 3
Who made this decision about your move to this community?
# My Family Family My Dr. | Professional Other
decision member member helped staff
alone decided &1 me decide member
alone decided
together
51 2 E 9 ¢ G O
Census 17
Bed Hold o1
Total i8
a3 returned the survey
A e ALUNOT AJUBH  —iHd 200




Oak Wood Estates Retirement Village Resident Satisfaction Survey

Thinking about the atmosphere and environment at this community, please indicate your agreement or
disagreement with the following statements:

STRONGLY AGREE AGREE NEITHER AGREE NOH DISAGREE DISAGREE STRONGLY
e DISAGREE
B A + -

1. Furniturs is well
kept

2. The dining
experignce is
plegsant

8. Interior common
areas are well
maintained

4. Thers is
adequate lighting

5. { feel safe here

6.1 believe my
personal property is
safe here

7. 1 have adequate
privacy in my
residence

& Myoprivacy is
respected

9.1 believe my
surroundings are
homelike.

10. | have accass to
2l commen areas at
all times.

Thinking about your quality of life at this community, please indicate your agreement or disagreement with the
following statements:

STRONGLY AGREE AGREE NEITHER AGREE DISAGREE STRONGLY
NOR DIAGREE DISAGREE
b o R Ead +

11.. 1 can make choices
about my daily routine

12.1am encouraged to
do things for mvself

13, Help is available
whon needed

i4. ¥ imad sn
emergency health
problem, someonz
here would respond

15, L arn optimistic that
[ gan rermsin
independent

16, if my nests
chanzad, somesns
here would notice

17. Availability
pastorsl/spiritus! care
meets my nesds




Thinking about the programs provided to you at this community, please rate the following:
(NOTE: if you have NO EXPERIENCE with any of the items listed, please mark the box for “DOES NOT APPLY”)

DOES NOT APPLY

Afedoiet

VERY GOOD

GOOD

it

AVERAGE
e

POOR
4

VERY POOR
+

18, Variety of
activities

15, Frequency of
activities

20,
Entertainmant
programs

Thinking about the services provided to you at this community, please rate the following:
(NOTE: If you have NO EXPERIENCE with any of the items isted, please mark the box for “DOES NOT APPLY")

DOES NOT APPLY

A

VERY GOOD

GOOD
At

AVERAGE
R

POOR

End

VERY PGOR
+

21. Resldence
Housekeeping
Services

22, Personal
and/or Linen
Laundry Services

23, Residence
Maintenance

24.
Transportation
Serviges

25, Personal Carg
Services provided
by the
community

26, Assistance
from staff to
access
community
Health Care
Services

27. Barber or
Beauty $hop

28. Variety of
food

Thinking about the management of this community, please indicate your agreement or disagreement with the
following statements:

STRONGLY AGREE

Aot

AGREE

NEITHER AGREE
NOR DISAGREE
EAnd

DISAGREE

hacd

STRONGLY
DISAGREE

28, Administration s
responsive 1o my
needs

30, Bills and fees are
easy to understand

31, Biing
statements are
accurale

B4




Thinking about the staff of this community, please indicate your agreement or disagreement with the following

statement:
STRONGLY AGREE AGREE NEITHER AGREE DISAGREE STRONGLY
NOR DISAGREE DISAGREE
b b s e -
32, 5taff members
wake time for me
33,5t mambers
trest me with dignity
angd respect

34, Staff members
are clean and neatly
dressed

28, staff members
take care of my
requests promptly

36. Stzff members
are trustworthy

37, staff members
are gentle when

providing me with
personal tare

Thinking about your overall experience here, how would you rate the following characteristics of this

community?

VERY GOOD
bt

GOOD

AVERAGE

POCR

VERY POOR

38, The living
envirpnment

25, The service
provided (o me

40, The guality of my
life here

41. The staff of the
community

42, Mansgement

43, Safety and
seeurity

44, Food and dining

45, Services and
amesnities

OVERALL SATISFACTION

VERY SATISFIED
Sy

SATISFIED

ket

NEUTRAL
E

DISSATISFIED
++

VERY DISSATISFIED
+

45, n general, how
satisfied are you
with this
community?

OVERALL RECO

MIMENDATION

STRONGLY AGREE

AGREE

epoede

NEITHER AGREE
NOR DISAGREE
g

DISAGREE

STRONGLY
DISAGREE

-

47, Pwould
recommend this
community to others




48, What is your gender?

49 What is your age?

50. How long have you lived at this community?

Male
Less than 50 vears old
50-64 year's

&5-74 year's

Less than 1 year

___Female

_75-84 years
B84 vyears

__ More than B4 yegrs

6-1C years

1-5 year’s More than 10 years
EXCELLENT GOOD AVERAGE POOR VERY POOR
2 4+ +++ ++ +
if you have 2 2 1 0 0

lived here less
than one year,
please rate the
orientation
process

51, Who made the decision about your move to this community?
— My Decision Alone
____ Family Member(ss Decided Alone
____ Family member{s) and | Decided Together
My Doctor Helped Me Decide
_____Arprofessional Staff Member

Other

Do you want someone to contact you about your comments? YES NC

if 56, please be sure to include your name { these are optional unless you wanted contacted.}

MAME: PHONE:
DATE: E-RAILL
bt 1y AIUNOT AdUSH  -WOMd BZLL 9L ~SL-01
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