Heightened Scrutiny

SETTING INFORMATION ;
Setting Name: Magnolia Terrace
Address: 623 Hamacher Street

Waterloo, 1L 62298

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 57
Current Occupancy { 10/31/16): 49
Proof of licensure by state agency
On Site Validation Tool

SLP

Description of the proximity to community settings used by individuals that do not receive Medicaid

funded home and community-based services

Provider qualifications for staff

Documentation of procedures in place by the setting that support individuals access to activities in the

greater community

Documentation that the individuals selected the setting from among setting options, including non-

disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how

transportation is provided

Other relevant information
-Photographs

-Schematic Plans

-Resident Satisfaction Survey
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Nursing Homes in Illinois Page 1 of 1

LLINOLIS DEFPARTMENT OF PUBLIC HEALTH

Bruce Rauner, Governos

Facility Information

OAK HILL
623 HAMACHER STREET
WATERLOO IL 62298

ADMINISTRATOR: KIM L KECKRITZ
TELEPHONE: 618-939-3488

Licensee iD 0047019

Facility 1D 6006274

Skilled beds 131

Intermediate beds 0

icf-dd beds 0

Sheiter C‘are beds 0 2 Gender & Level of Care
Community Living beds 0 k. ac:l .- ﬁ‘m
Under 22 beds 0 H LRI Lloups
Medicare beds 0

Medicare/Medicaid beds 131

Medicaid beds 0

Fax :618-939-5030

County “Monrce Private Payment Rates

Medicare Certification Number 14-5445
Medicare Skilled Certification Number :
Medicaid ICF/DD Certification Number

Medicaid DD Certification Number

Medicaid Swing Bed Certification Number

narsing homes ia illingis €3

igph galine home

https:/Itc.dph.illinois.cov/webanp/L TC Apo/listine.isp?facilitvid=6006274 10/16/2016
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October 13, 2016

To Whom this May Concern:

Magnolia Terrace is a certified Supportive Living Facility that was designed and built for seniors who
were identified as those who were unable to safely live in their home independently but were not a
candidate for a skilled nursing facility, they needed a place to call home that provided living
accommodations with the perks of having staff to assist with flexible care services and 24 hour
supervision. Our mission is to assist seniors with maintaining their independence, dignity, respect, well-
being and at the same time allowing them to continue to have and make choices for themselves
regarding their life style. This is all noted in our Mission Statement for our facility (see mission statement

enclosed).

When designing our facility we chose to place our community Magnolia Terrace on the same site as our
other communities Arbor Court a skilled nursing facility and Whispering Pines a memory care unit, all
known under the name as Oak Hill. We did this with the mindset that our seniors will age in place and
have the convenience of having a nearby skilled nursing facility and/or a memory care unit that they
could make a smooth transition to. Our mindset also was to ensure that Magnolia Terrace was a
separate community from that of the skilled nursing units on our campus. Magnolia Terrace has their
own entrance and sign designating this (see enclosed photos and schematic drawing). The center of our
campus is a core area that houses our business office, beauty shop, gift shop, public restrooms, main
kitchen and therapy department. Magnolia Terrace has a covered walkway that connects us to the core
area so that our residents during inclement weather can walk to these areas if they choose. Thisis

evidenced by the following:

1. Our activity department develops a monthly activity calendar that is a wide range of interesting
socialization activities to give our residents choices. These activities include in facility and out of facility
activities. No skilled nursing residents are involved in our activities. Magnolia residents have their own
area for activities and our own activity staff. (See included packet of monthly activity calendars). Our
residents have a monthly resident council meeting that is led by our activity staff, our maintenance,
housekeeping, nursing and dietary staff are invited to attend these meetings per residents request so
they are able to hear resident’s suggestions, concerns and complaints and then each department
member present can address solutions with the residents for resolution. At these meetings suggestions
are taken from the residents for future activities in house and out of the facility including places to eat,

shop and visit giving them choices.

2. Magnolia residents are highly involved in the community, they attend activities offered by our local
senior center, YMCA, library, schools and eating establishments, etc. We also recycle newspapers and
magazines to give back to our community, our residents have areas to place their used papers and
magazines on each level of our facility, our staff then twice a week transport the papers and etc. to
recycle boxes located at our local schools were a company each week picks them up weighs the amount
in each box then a dollar amount is given to the school. Our staff rotate school drop off each week per
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resident’s request to allow each school located in our town to benefit from this project. Our community
is also involved with our residents as well, our facility hosts a monthly Kloepper tournament which is a
card game that is held in our large dining room the public is invited and this event is well attended. We
also hosts several times a year a public bingo for seniors to attend at our facility, this is also well

attended.

3. Magnolia residents have access to a very wide variety of community activities and settings, our
community is within 1 to 3 miles from the post office, library, eating establishments of many varieties
from fast food to a nice sit down meal, MD and specialty doctors for example, eye, ortho etc. Also within
this area is a Schnuck’s, Walmart, Dollar Store, etc. as well as public transportation. Our facility offers
frequent trips to these settings. Also trips outside of our town include shopping, eating, scenic drives
and trips to the Zoo, eagle watching, etc. Our facility provides transportation to these settings with our
own transport bus, no skilled residents use our facility transportation they have their own (see photos).
Magnolia residents may also have their own personal vehicle kept at the facility if they continue to drive
that they may transport themselves or they can have family transport them. Magnolia residents have
their own parking spaces at the facility that are painted with the wording Magnolia Terrace resident
parking only. Also available is a Bi-county transportation service known as Monroe-Randolph transit that
is available to our residents and families.

4. We offer many benefits to our residents that are exclusively theirs and are not shared with our other
communities (see attached policies for mail, QA and laundry services) our residents meals are prepared
in our main kitchen and brought to our warming kitchen were residents are served in a buffet style
setting they have several choices each meal for meats, starches, vegetables, and dessert we also have
snacks, beverages and ice cream available 24 hours a day/7days per week. A monthly calendar of meals
and activities are given to each resident at the beginning of the month by our activity staff to allow them
choices and to plan their days accordingly (see meal calendars enclosed). We also yearly ask our
residents and families to fill out a satisfaction survey in order to ensure we are meeting their needs and
lifestyle choices (see attached policy and survey). Our residents also have access to their own outdoor
pavilion, walking path and playground area for families when they visit (see attached photos).

We strive very hard to provide a homelike environment for our residents of Magnolia Terrace. Our
residents every day make their own choices for who they want to be with, where they want to go, their
daily activities and meals and visitors.
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Our residents invite you to come visit their home to see that it is their own community and not an
institutional setting.

/ﬂgcereiy,

bt Midonawe. €A

Tammy Hue!ss;nann RN

Director Magnolia Terrace
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Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Magnolia Terrace in December 2015. This review confirmed employment of adequate licensed nursing
staff, certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative Code,
Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
tater than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lilinois and
shall be responsible for nursing services set forth in Section 146.230.
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Magnolia Terrace in December 2015. Magnolia
Terrace was found to be compliant with documentation of participant choice of provider.
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RESIDENT SATISFACTION SURVEY

Name (optional):

R R A

1. Have you had the opportunity to provide input into the development of the

facility’s policies and procedures?

‘&’;%::;s * NOo * NOTSURE * N/A

2. Have you been instructed and informed about the policies and procedures for
the facility?

YES = No ¢ NOTrSURE » N/A

3. Have you been able to make decisions about your personal lifestyle, such as
bedtime?

YES * No * NOTSLIRE * N/A

4. Do you have unlimited access to the common areas. such as the sittine rooms?

Vs s No s NorSume ¢ NA

ity, and courtesy?

5. Dioes Magnolia Terrace’s staff treat vou with respect. di

YES '+ No * NOTSURE * N/A

6. Is staff friendlv?

Yes » No » NOTSURE * N/A



]

7. Are you allowed to regularly give input into your personal service plan?

YES ¢ NO e NOTSURE * N/A

8. Are your personal care needs and expectations met?

YES ¢« NoO * NOTSURE ¢ N/A

9. Is your unit a pleasant, comfortable environment?

YES * No e« NOTSURE ¢ N/A

10. Are the common areas pleasant and functional for socializing with family o
and friends?

YES e NOo ¢ NOTSURE = N/A

11. Does vour heating/air conditioning unit function properly so that vour unit is
comfortable?

YES * No ¢ NOTSURE * N/A

12. Are repair or maintenance issues, if any, handled promptly?

YES * NOo * NOTSURE ¢ N/A

13. Have you had the opportunity to provide input about the menus?

YES * NO ¢ NOTSURE * N/A



14. Is the food served in the dining room tasty and to vour liking?

YES * No ¢ NOTSURE * N/A

15. Are the hot foods served hot, and the cold items cold?

YES ® No * NOTSURE * N/A

16. Have you had the opportunity to provide input concerning the activity
program and what is offered?

YES * NO * NOTSURE * N/A

17. Does the activity program provide a variety of activities, some at least of
which meet your socialization needs?

YES ¢ No * NOTSURE ¢ N/A

18. Are there other activities you would like to bp‘ offered?

YES *= No ¢ NOTSURE ¢ N/A

19. Do vou receive assistance with transportation needs?

YES ¢ No ¢ NorSURE * N/A

Lad



20. Are your unit and the common areas kept clean?

YES ¢ NO ¢ NOTSURE * N/A

21. Are laundry services adequate to meet vour needs?

YES * No * NOTSURE * N/A

22. Are you allowed to make choices about your care, even to the point of
refusing services?

YES ¢ No ¢ NOTSURE ¢ N/A

23. If you use outside services. (not Magnolia Terrace Staff), are you satisfied
with the services received?

YES ¢ NO * NOTSURE ¢ N/A

24. If you have had (or would have) a grievance or complaint, do vou feel it was
(or would be) addressed properly and in a timely manner?

YES ¢« NO * NOTSURE * N/A

25. Do you know who to g0 to with grievances or complaints?

YES ¢ NO * NOTSURE * N/A



26. Would vou refer a family or friend to Magnolia terrace if you were asked?

YES ¢ NoO e« NOTSURE » N/A

27. Has Magnolia Terrace and its staff succeeded in providing as close to a
home-like atmosphere as is possible?

YES * NO * NOTSURE o N/A

28. Do you feel safe here at Magnolia Terrace?

YES * NO ¢ NOTSURE o N/A

OVERALL COMMENTS:

Would you like to discuss anythine with the Director in private?

(f “yes” please let a staff member know. If you wish to remain anonymous for
this survey, you may leave your name in the Comment Box located in the dining
room.)

YES ¢ No

Please leayve yous completed surpey n Hhe box
located by the 15t floor elevatfor,



