Heightened Scrutiny

SETTING INFORMATION . =
Setting Name: Lavender Ridge Dementia Care Setting SLp
Address: 1103 North Maple

Effingham, IL 62401

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 28

Current Occupancy (10/21/16): 25

Proof of licensure by state agency

On Site Validation Tool

Description of the proximity to community settings used by individuals that do not receive Medicaid
funded home and community-based services

Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the
greater community

Documentation that the individuals selected the setting from among setting options, including non-
disability-specific settings

Description of the proximity to-avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information

-Dementia Care Policies

-Resident Satisfaction Survey

-lllinois Department of Healthcare and Family Services Dementia Care Program Delayed Egress Information
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Lavender Ridge

Summary of Community Events and Transportation Services

Effingham is located in the heart of central lllinois where Interstates 57 and 70,
lllinois State Routes 45, 40, and 33, and two rail lines intersect.

A few of the activities available-

Effingham Performance Center offers a wide variety of arts, educational programs
and live performances. (2.1 miles)

Helen Matthes Public Library is much more then books and publications. They
offer a wide range of programs and services. (1.6 miles)

Village Square Mall is the areas shopping center. (2.6 miles)

Tuscan Hill Winery has more to offer then just wine. They sponsor different
events such as trivia nights, vendor fairs and dancing. (2.5 miles)

All mileage is approximate from Lavender Ridge located just north west of
downtown Effingham. Lavender Ridge is located at 1103 North Maple Street

Effingham IL.

Effingham County offers two options for transportation.
Effingham Taxi business hours are 5:30 a.m. to 2 a.m. 7 days per week

Effingham County Public Transportation business hours are 6 a.m. to 8 p.m.



Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Lavender Ridge in July 2016. This review confirmed employment of adequate licensed nursing staff,
certified nursing assistants and a licensed dietician, as required by the 89 iL Administrative Code,
Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.



(Richard R. Peacock
92 Plum Court
Mattoon, IL 61938

April 5. 2011

Bureau of Long Term Care

Dept. of Healthcare & Family Services
201 8. Grand Ave, 3rd Floor
Springfield, IL 62783

To Whom It May Concern:

This letter is to inform you that the Lavender Ridge Community at 1103 N.
Maple St. Effingham, IL 62401 meets all state & local buiiding codes and
requirements of the supportive living program rules.

Regards,

gw;/( M

Richard R. Peacock
Architect

Lic €xp 1130 /2
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Lavender Ridge
Activity Plan

The facility will provide appropriate cognitive stimulation and activities to maximize
functioning, which include a structure and rhythm that are comfortable and predictable; offer an
appropriate balance of rest and activity and private and social time; allow residents to express -
their accustomed social roles, whatever they may be; offer residents access to tamiliar activities
that they enjoyed doing and that tap memories and retained abilities; and provide the flexibility
to accommodate variations in the resident’s mood, energy level, and inclination.

Activities will-

Be individualized

Promote independence

Promote a sense of accomplishment and self worth
Provide socialization

Provide stimulation

Physical movement

Offer hydration and nourishment

9 ¢ e % & @

Activity locations-

Outdoors in secure setting
Activity room
Trips/Outings

Common Areas in facility
Resident rooms

& ¢ ¢ »

Residents will be encouraged to participate in activities of interest; activities will be segmented
to meet their functioning ability. A variety of opportunities will be offered to meet their mental,
physical, spiritual and psychosocial needs. Due to the nature of the disease process resident’s
will need to be accompanied by a staff member, family member or otherwise designated
individual to safely access activities of their choice outside of Lavender Ridge.




Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Lavender Ridge in July 2016. Lavender Ridge
was found to be compliant with documentation of participant choice of provider.



Lavender Ridge
Secured Egress Exit Doors
W
Lavender Ridge is dedicated to providing excellent care geared to the special needs of the
memory impaired older adult.

Individuals with memory loss will continue to decline as the disease progresses.
Individuals often have difficulty with confusion, shortened attention spans, repetitive
statements or movements, restlessness, agitation, anxiety, tearfulness, wandering and
logical thinking.

Prior to admission each resident’s physician will write a narrative regarding their
dementia diagnosis and whether it is necessary for the individual to reside in a
community with exit doors that are equipped with a secured egress feature. If the
physician doesn’t feel it is indicated for their patient to reside in a secure setting the
resident will not be accepted for residency into Lavender Ridge. The community director
will then assist the family in locating a more suitable arrangement. If the physician feels
their patient needs a community that is equipped with secured egress exit doors the
resident will be accepted for residency pending the elopement risk assessment outcome.

The elopement risk assessment will be completed prior to admission and quarterly

thereafter. A resident must have a score indicating 3 or more potential risk factors and/or
one or more definitive risk factors are present to be appropriate for residency at Lavender
Ridge. If an individual’s score is less the individual would not be accepted for residency.

A resident’s individual service plan will outline the specific form of dementia the resident
has been diagnosed with as well as the score from the elopement risk assessment
(elopement risk).
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Lavender Ridge

Dignified Memory Care

April 20, 2016

Greetings;

Please help us serve you and your family better by taking a few minutes to fill out
this insightful survey. All the information is confidential and your honesty is of the
utmost importance to us! Feel free to return your survey anonymously in the self-
addressed stamped envelope we have provided. We would like to have you survey
returned to us by May 6, 2016.

Sincerely,

Keesha Wood-Smith
Director of Operations
Lavender Ridge
618-242-4050 Mt.Vernon
217-342-4150 Effingham
217-243-8550 Jacksonville



Lavender Ridge Resident Satisfaction Survey
M

Please use the following ratings to evaluate each area. Your comments are welcomed!

Ratings: A = Superior D = Does Not Meet Expectations

B = Exceeds Expectations F = Unacceptable

C = Meets Expectations ? = Unable to answer
M
Overall: Superior Unacceptable
1. How would you rate the meals provided? A B C D F 72
2. How would you rate the atmosphere? A B C D F ?
3. How would you rate the cost of Lavender Ridge? Expensive Fair Bargain
4. Would you recommend Lavender Ridge to other families or friends? Yes No Maybe ,
5. Are there any services that we do not provide that you would like to see us make available?

M
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Management: Superior Unacceptable
l. How would you rate the Director’s overall attitude? A B C D F 7
2. How do you rate the Director’s ability to handle emergencies? A B C D F 2
3. Please rate the Director’s ability to answer your questions: A B C D F 2
4. Please rate the Director’s dependability: A B C D F ?
5. Does the Director always put the residents first? Yes Mostly  No
Staff: Superior Unacceptable
l. How would you rate the statf members’ courtesy and helpfulness? A B C D F 2
2. How would you rate the staff’s overall job performance? A B C D F ?2
3. Do the statf members put the residents’ needs first? Yes Mostly No

m

Individual Ratings:

Staff Person and Title Rating Staff Person and Title Rating

Diane Kilman, Director ABCD F ? Catherine Bloemker, CNA ABCDF?
Theresa Sears, LPN/Service Coordinator | ABCD F 7 Kaitlyn Curry, CNA ABCDE?
Joyce Donsbach, LPN - ABCD F ? Josie Phillips, CNA ABCD F ?
Michelle Wente, LPN ABCDF 7 Paige Longwell, CNA ABCDF?
Randi Mulacek, CNA ABCD F? Brandi Biggs, CNA ABCDF ?
Morgan McWhorter, CNA ABCD F ? Danielle Lowry, CNA ABCDF ?
Taylor Kistler, CNA ABCD F? Mact Pruemer, CNA ABCD F ?
Aubrey Carson, CNA ABCD F 7 Madeline Hartke, CNA ABCD F ?
Alyssa Kuhlman, CNA ABCD F ? Brandi Eirhart, CNA ABCDF?
Cindy Crawtord, CNA ABCD F ? Nancy Stone, CNA ABCDF?
Kimberly Gardewine, CNA ABCD F? Jane Welch, CNA ABCD F?
Savannah Blake, CNA ABCD F? Ashley Dietzen, Resident Assistant ABCD ¥ ?
Amber McCord, CNA ABCD F 7 Maelee Phillips, Cook ABCD F ?
Rachel Weis, CNA ABCD F 7 Betty Hodge, Cook/Housekeeping
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Please circle Yes or No in response to the following questions:
q
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Do you know you can review Lavender Ridge’s policies and procedures by asking the Director for a
copy? Yes No
Are Lavender Ridge’s policies and procedures clear to you? Yes No
Do you feel you have a degree of control over your personal lifestyle preferences?  Yes  No
Do you feel you have access to the building’s common areas?  Yes  No
Are you satisfied that Lavender Ridge’s surroundings are “home-like?”  Yes  No
Do you feel you have the opportunity to exercise personal lifestyle preferences and direct services
according to your personal preferences? Yes No
Do you know you can control the temperature in your apartment? Yes No
Do you have sufficient lighting in your apartment? Yes No
Do you know you can have a phone in your apartment at your own expense? Yes No
. Do you know you have access to cable TV in your apartment? Yes No
. Are you satisfied with how your refrigerator/freezer work? Yes No
. Can you get in and out of your bathroom easily? Yes No
. Are the common areas available when you want to use them? Yes No
. Do you have access to indoor and outdoor activities? Yes No
. Are you aware of the items you must pay for and which items Lavender Ridge provides? Yes No
- Are you satisfied with Lavender Ridge’s assistance in making appointments for you when you request
t? Yes No
. Are you satisfied with Lavender Ridge’s free local transportation service? Yes No
. Are the warm foods served warm and the cold foods served cold? Yes No
. Do you know the menu is posted on the bulletin board each week? Yes No
- Do you know Lavender Ridge’s staff will serve your meals in your apartment temporarily while you
are ilI?7 Yes No
. Are you satisfied with Lavender Ridge’s laundry service? Yes No
Does the staff change your bed linens at least once a week? Yes No
Are you satisfied with Lavender Ridge’s housekeeping service? Yes No
Are you satisfied that the Director makes herself available to you if you need to talk her? Yes No
Is the staff responsive to your requests? Yes No
When you moved into Lavender Ridge were you presented information about advanced directives,
including the Durable Power of Attorney for Health Care? Yes No

7. Do you know your copy of the Residents’ Rights is included in your contract? Yes No

. Do you feel safe at Lavender Ridge? Yes No
- Do you know you are welcome to have visitors at Lavender Ridge? Yes No
. Do you know your copy of the Grievance Procedure is included with your contract? Yes No

I. Are you satisfied with the water pressure in your apartment?  Yes No

. Are you satistied with the water temperature in your apartment? Yes No

Additional Comments:

Optional Signature: Date:




Dementia Care Setting

Delayed Egress

Several Supportive Living Program (SLP) providers are approved by the Department of Healthcare and
Family Services to operate a dementia care setting. These settings are for persons who display/exhibit
symptoms related to internal pathological changes in the brain that affect intellectual and social
abilities, including Alzheimer’s Disease and other dementias, severely enough to interfere with daily
functioning that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care. Participants residing in a dementia care setting cannot safely go out in to the community
independently due to their cognitive decline. Participants are still allowed and encouraged to take part
in the larger community, but they must be accompanied by family, friends or SLP staff.

Because of this, SLP dementia care settings are required to have delayed egress as a needed safety
intervention. Exit doors are delayed and alarmed. After continuously pushing on the door handle/bar
for several seconds, the door will open and the alarm will continue to sound. Potential participants
must be assessed prior to admission for this needed safety intervention. If delayed egress is not
required, the person cannot be admitted. Additionally, participants are screened quarterly thereafter to
determine if the delayed egress intervention continues to be needed. If a participant no longer
required this intervention, the SLP provider would supply referrals to other settings, including
conventional SLP providers.

Within the dementia care setting, participants are free to pursue activities in their apartment, join in
scheduled activities both inside and outside of the building or explore the dementia area freely.

An on-site annual certification review was conducted at Lavender Ridge in July 2016. Lavender Ridge
was found to be compliant with program requirements for delayed egress and the required participant
assessments.



