Heightened Scrutiny

SETTING INFORMATION o
Setting Name: Asbury Gardens — Dementia Care SLp
Address: 210 Airport Road

North Aurora, IL 60542

HEIGHTENED SCRIITINY INFORMATION

Maximum Capacity of the Facility: 30

Current Occupancy (10/20/16): 28

Proof of licensure by state agency

On Site Validation Tool

Description of the proximity to community settings used by individuals that do not receive Medicaid
funded home and community-based services

Provider qualifications for staff

Documentation of procedures in place by the setting that support individuals access to activities in the
greater community

Documentation that the individuals selected the setting from among setting options, including non-
disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information

-Photographs

-Schematic Plans

-Dementia Care Policies

-Healthcare and Family Services Dementia Care Program Delayed Egress Summary
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Nursing Homes in [llinois Page 1 of |

IELINOILS DEPARTMENT OF PUBLIC HEALTH

o ot . 8 NUT SIS F1OICS 1 il

o Bruce Rauner, Governa:

Facility Information
ASBURY GARDENS NRSG & REHAB
212 AIRPORT ROAD
NORTH AURORA IL 60542
= ADMINISTRATOR: JOSEPH PARK
i e TELEPHONE: 630-896-7778
- JITE Licensee 1D 0051193
pare Website Facility 1D 6016729
Skilled beds 75
'pPort: Intermediate beds 0
icf-dd beds o] 2
ary Diagnosis:

Shelter Care peds 0 . & Level of Care
Community Living beds 0 i T e Ty e

\ Under 22 beds 0 acial/ Ethnic Groups

var rect > Medicare beds 0
Medicare/Medicaid beds 75
Nursing Home . Medicaid beds 0
ith Ni ' Fax 630-896-6759
: 5 3 " County ‘Kane

Medicare Cartification Number 14-6170
Medicare Skilled Certification Number .
Medicaid ICF/DD Certification Number

Medicaid DD Certification Number

Medicaid Swing Bed Certification Number

itph ontine home €2 nersing homes in iltingis 42

https://ltc.dph.illinois.gov/webapp/L TC App/listing.jsptacilityid=6016729 10/16/2016
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To: Karen Helton
From: Joe Park g,fﬂ
Date: 10/14/16

Re: Requested Documentation Heightened Security

Attached are the following:

Pictures with details of the entrances, signage and separateness

Schematic drawing that identifies separateness

Copies of Activity Calendars for the 3 different disciplines for the past three months
Policy and Procedures

W

The following is a description of the proximity to the community activities:

1. Shopping
a. Walmart — 3.5 miles
b. Jewel - 4.7 miles
c. Dollar Tree - 2.4 miles
d. Aldi-2.0 Miles

2. Library; Messenger Library — 0.8 miles
3. Senior Center; Prisco Senior Center — 2.1 miles

4. Bus/Taxi/Van Service

3. Kane County Dial-A-Ride; Residents call ahead of time and bus will transport
them to destination for a nominal fee

b. Pace Bus Stop — 0.1 miles

c. Ridge Ambulance Transport; staff arranges resident transfers from doctor
appointments and/or hospitals to our facility

d. Spare Wheels Transportation: staff arranges transportation to and from
shopping and restaurant outings

5. Higher Education
a. Aurora University — 4.6 miles
b. Waubansee Community College — 3.1 miles



Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Asbury Gardens Dementia Setting in May 2016. This review confirmed employment of adequate
licensed nursing staff, certified nursing assistants and a licensed dietician, as required by the 89 IL
Administrative Code, Subpart B; 146.235,

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.



/o

SLE
Breakfast 8am — 10am
Lunch 12pm

Dinner 5pm

SNF

Breakfast 7:30am

Lunch 12pm
Dinner 5:30pm

z

CuU
Breakfast 8am —~9am

Lunch 12pm

%

n
a\i)iimer 5pm

f/'

Sunday — Closed

Monday/Tuesday/Thursday & Friday

€

Wednesday

.

9:30am - 10:30am; 1pm —
4:00pm — 5:00pm and 6:00pm — 7:00pm

E

10:00am ~ 11:00am; 1:00pm — 2:00pm

Mon-Denominational Services

Sunday 8:45am in SLF
Friday 10am in MCU
Friday 10:30am in SNF

Catholic Services {SLF Chapel)

Sunday 10am
Monday & Wednesday Sam

Baptist Services
Sunday 2:30pm in MCU
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent {100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Asbury Gardens Dementia Setting in May 2016.
Asbury Gardens Dementia Setting was found to be compliant with documentation of participant choice

of provider.
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6308967778  Policy & Procedures: Asbury Gardens Memory Support

Life Enhancement Policy
Updated: 1/1/16

Employees Responsible: All employees

Policy: Each Resident comes to this community with their own history,
preferences, interests, and skills. Throughout the life span and in spite of
disability, all persons have the ability for personal growth. The goal of the
Life Enhancement Program is to find ways to assist each Resident to
continue to experience personal growth and to maintain those activities
that give them pleasure now and in the past. Enhancing the lives of
Residents is integral to the mission of this community. It is the responsibility
of the household to create opportunities for each Resident to experience
pleasures of their choice each day.

Procedure:

1. This community will provide a variety of opportunities for Residents
to:

a. Continue activities that were part of the Resident's life prior to
move in.

b. Recreate family rituals familiar to Residents in each
household.

c. Provide opportunities for service to the household, home and
the community.

2. Activities/Programs will be developed with Residents that provide
for overall Wellbeing:
a. Intellectual growth;
b. Spiritual growth;
c. Physical activity;
d. Emotional;
e. Social/Recreation; and
f. Artistic/Creative endeavors.

3. Life enrichment will be Resident driven. Residents, families,
employees and volunteers will be actively involved in developing
and carrying out life enrichment activities/programs selected by
Residents. Residents will always have choice in participating, being



an observer or not participating in an activity. Household staff will
collaborate to ensure that meaningful activities for each resident

are honored.

. Direct care staff must review the Resident Preference and/or Life
History sheet if they are not familiar with the Resident's preferences
and daily routine.

. Staff will be responsible to provide the resources needed for the
Resident to be able to do whatever they want to do each day.

. Resident who are unable to verbally respond to the question will be
offered daily pleasures known to the team members by observation
or through information provided by family members and other
team members. Household teams will observe Resident to
determine if the Resident is agreeable to engage in the activity. If
the Resident does not respond, the team member should try
another know activity that the Resident enjoys.

. When a Resident is not engaged in an activity of choice, household
team members are to ask if there is something the Resident would
like to do. This may be turning their favorite music on, playing a
game with the Resident or visiting one on one. Everyone has
something they enjoy doing that brings them pleasure. It is the
responsibility of staff to offer options to the Resident that are their
known interests or pleasures.

. There will be times when the Resident just wants to sit and watch

their world go by. This is appropriate as long as it is the Resident's
choice and the inactivity is not prolonged and is not the result of
lack of appropriate stimulation.

. Life enrichment activities or programs will occur on different levels;

a. Individual activity preferences of a Resident that are solitary
or involve a small group of Residents, employees or
volunteers.

b. Activities and events that are planned by Resident and staff
within a household.

C. Activities and events planned by Residents and staff that
involve both households.

d. Events planned for or in other areas of the community.
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6308967778 Policy & Procedures: Asbury Gardens Memory Support

Electronic Monitoring System for Exit Doors

Updated: 1/1/16

Employees Responsible: Facility Services/Maintenance Team and
Director of Memory Support.

Policy: The electronic monitoring system for exit doors for Memory Support
households will be operational so that Residents who wander do not leave
the household without an appropriate escort.

Procedure:

1.

The Facility Services team and Director of Memory Support will
ensure that each electronic door monitor is tested regularly.

Each time a door monitor is tested, the person performing the test
will note the time it takes for team members to respond to the
alarm.

The electronic monitoring devices for exit doors will not be disabled
unless approved by the Executive Director. While the electronic
monitoring system is disabled, there will be Staff present to monitor
the door. Direct Care Staff and Facility Services will be responsible
for resetting the system.

Employees, who are found to have disabled an electronic door
monitor without permission, will be subject to coaching with
conseqguences.

It is the responsibility of each employee to promptly report to
Director of Memory Support and Facility Services when an exit door
monitor is not functioning. Until the electronic monitoring system is
functional, Staff working in the household will implement a plan to
ensure that Residents who wander do not exit the door.




Dementia Care Setting

Delayed Egress

Several Supportive Living Program (SLP) providers are approved by the Department of Healthcare and
Family Services to operate a dementia care setting. These settings are for persons who dispiay/exhibit
symptoms related to internal pathological changes in the brain that affect intellectual and social
abilities, including Alzheimer’s Disease and other dementias, severely enough to interfere with daily
functioning that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care. Participants residing in a dementia care setting cannot safely go out in to the community
independently due to their cognitive decline. Participants are still allowed and encouraged to take part
in the larger community, but they must be accompanied by family, friends or SLP staff.

Because of this, SLP dementia care settings are required to have delayed egress as a needed safety
intervention. Exit doors are delayed and alarmed. After continuously pushing on the door handle/bar
for several seconds, the door will open and the alarm will continue to sound. Potential participants
must be assessed prior to admission for this needed safety intervention. If delayed egress is not
required, the person cannot be admitted. Additionally, participants are screened quarterly thereafter to
determine if the delayed egress intervention continues to be needed. If a participant no longer
required this intervention, the SLP provider would supply referrals to other settings, including
conventional SLP providers.

Within the dementia care setting, participants are free to pursue activities in their apartment, joinin
scheduled activities both inside and outside of the building or explore the dementia area freely.

An on-site annual certification review was conducted at Asbury Gardens Dementia Care in May 2016.
Asbury Gardens Dementia Care was found to be compliant with program requirements for delayed
egress and the required participant assessments.



