Heightened Scrutiny

SETTING INFORMATION ‘ ;
Setting Name: Advocate BroMenn Adult Daycare DRS
Address: 207 Landmark Drive — Suite C

Normal, 1. 61761

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 45

Current Average Occupancy (10/31/16): 24-25

Proof of licensure by state agency

On Site Validation Tool

Description of the proximity to community settings used by individuals that do not receive Medicaid
funded home and community-based services

--Facility is located within a community setting with 5 minutes of shopping, movie theaters, restaurants
and bus lines.

Provider qualifications for staff

Documentation of procedures in place by the setting that support individuals access to activities in the
greater community

Staff training materials that document procedures for staff to deal with changing local community activities
schedules

Description of the proximity to avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information



Facility: Advocate BroMenn Adult Daycare Date: October 6, 2016
Additional ADC Heightened Scrutiny Questions
General

- What is a typical day like at the facility?
Center is open from 7:30am to 4:30pm,; individuals arrive when they want and are invited to participate a “wake
up activity”, breakfast at 9am. Additional daily activities are scheduled throughout the day and are indicated on
the monthly calendar.

- Expand on “community setting”, describe the area, transportation options
Facility is a free-standing, one story building situated in a residential/commercial area of Normal, IL. Public
transportation stops are within walking distance, and the facility provides accessible transportation via its vans.
A residential neighborhood is immediately to the west behind the building, with apartments, condos, single-
family homes; to the east are numerous restaurants, grocery and department stores, and other businesses
either within walking distance or a short drive away. The facility has a comfortable living and game room, an
outdoor patio, and dining room. An outdoor patio is available to participants as well. All of these appear to be
welcoming and have comfortable furnishings, do not appear to be institutional. Participants have access to all
areas; individuals with impaired safety judgment wear “WanderGuard” devices to alert staff if they attempt to
leave the building. Some individuals may come and go as they please, if there are no cognitive issues or safety
concerns, as the entrance is not locked on the inside.

- Take pictures of facility (rooms, equipment, surrounding area, van, etc.)
Pictures from their website are attached that show the facility, activities, etc.

- Participant Rights
Individuals are given a copy of their rights during intake, and informed as needed. Also, staff serve as advocates
on behalf of participants.

Activity Calendar

- Who makes the calendar?
The Activity Manager makes the activity calendar. Staff have input, but the participants are asked what they like
or do not like to attend. Is there a participant committee?
There is a participant council that meets to discuss issues associated with the program, including activities.

- Are participants’ suggestions incorporated into monthly plans?
Participants can request changes to the activity calendar, which are made if enough other individuals want to
add the activities.

- Are alternative activities offered?
Alternate activities include jigsaw puzzles, age-appropriate coloring pages, pool, seek and find games, etc.

- What are policies/procedures used to develop calendar.
There are no policies other than there are standing dates each month when outside entities present information
to the participants.

Meals/Snacks

- Who creates the menu?
Facility staff creates the menu.
- Isthere a participant committee?
The is a participant council where menu issues can be discussed, recommendations for additions removals can
be made.
- Are participants’ suggestions incorporated into monthly menu?
Recently the caterer offered new meal alternatives based upon participant requests.
- Are alternative food choices offered?
Participants are always offered alternatives, and can select the alternate choice for that day.
- What are policies/procedures used to develop menu?
There are no policies other than monthly council meetings where participants can indicate their preferences.




Staffing

Advocate provided extensive information about staffing, schedules, qualifications, staff to participant ratios.

Access to Community

- Describe available options for individuals who do not want to go on field trips.
Participants who do not want to go on field trips may stay at the facility and participate activities of choice.

- Are participants able to come/go as they please?
Yes, the front door is not locked. Individuals with identified safety/cognitive concerns wear “WanderGuard”
devices to warn staff if they attempt to leave the building. Those without those issues can come and go as they
choose.

- Are disability services in the community presented to participants?
Presentations are provided on a monthly basis to alert participants to available services. The facility works with
participants individually to determine services that they need, and facilitate access to thos services. Referrals
have been made to LIFE CIL and other advocacy organizations as needed. Physical exercise, mental fitness
activities, health monitoring and medication management are provided by the facility as well.

Transportation

- Describe transportation options at facility
The facility offers free accessible transportation to Mclean County residents.
- Are facility transportation services offered on a schedule or as needed?
Trips are scheduled, but can be provided on an as needed basis.
- What public options are available?
Several bus lines have stops within walking distance of the facility, one of which is directly in front.
- Is assistance provided in using facility transportation?
individuals using the vans receive assistance as needed.
- Assistance provided for public transportation?
Staff assist by walking participants to bus stops or taxis as needed. Assistance is provided if needed when
entering/leaving vehicles.

Employment Services

- Are participants asked about interest in getting a job?
Most if the participants are over 60 and are not interested in working.
- Have presentations from VR office
This has not happened in the past but the facility director expressed an interest in having local VR staff give a
presentation to participants.
- Develop a referral process
None presently, but again is willing to develop a referral process when needed.
- Able to volunteer for ADC activities
Although outside volunteers work at the facility, participants are not asked to volunteer.
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EXWEH* B

Advocate BroMenn Adult Day Service — staff credentials
Jacquie Helphinstine, RN, BSN, BA

Kathy Dyer, RN, BSN

Vickey Withey, LPN

Mary Ellen Larson, Masters in Communications

Janice lJilbert, MEd (Masters in Education

Lisa Johnson, CNA

Pam Mcleese, CNA

Anita Rone, CNA

Dawn Harp, CNA
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c) The minimum ratio of full-time staff (qualified adult day service staff, trained
#F volunteers or substitutes) or full-time equivalent (FTE) staff present at the adult day
7 service site to clients, when clients are in attendance, shall be:
Staff Clients
2 ltol2
3 13 to 20
4 21to028
5 29to 35
6 36 to 45

1) Add one additional staff person for each 7 additional clients.

2) Fifty percent or more of a staff member's time shall be spent in on-site direct
service or supervision on behalf of one or more clients in order to be
considered in the ratio.

3) Staff included in the staff-client ratio shall include only those who work on
site, are actively involved with the clients, and are immediately available in
the activity area, except for during client drop-off and pick-up times in
normal business hours, to meet the clients' needs.

d) Each adult day service employee shall have:
1) Pre-service Training

Pre-service training totaling a minimum of 24 hours training within the first
week of employment (exclusive of orientation). A worker may be exempted
from pre-service training by the provider if the worker has had previous
documented training equivalent to 24 hours, with another CCP agency, or in
a related field, within the past two years prior to this employment or holds a
valid, active CNA, RN or LPN license, and/or a BA, BS, BSW or higher
degree. Pre-service training shall include at least 18 hours of training
selected from the following topics:
A) Purpose and goals of adult day service;
B) Facility, environmental and safety considerations;
C) Assistance with activities of daily living;

D) Basic principles of personal care;

E) Dealing with adverse behaviors: wandering, aggression, mental
illness and depression;

) Promoting client dignity, independence, self-determination, privacy,
choice and rights;

G) Understanding aging and functionally-impaired persons;
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H) Recognizing client abuse, neglect and/or exploitation; abuse and
neglect prevention and reporting requirements;

) Confidentiality of client information;
) Communication/interaction skills;
K) Universal precautions, blood-borne pathogens and infection control;

L) Fire and life safety, including emergency procedures 1o be
implemented under the agency's all hazards disaster operations plan;

M)  Family dynamics;

N) Understanding Alzheimer's Disease and dementia;
0) Body mechanics and normal range of motion, transfer techniques and
positioning;

P) Cultural diversity;

Q) Recognizing changes in bodily functions that should be reported to
the supervisor;

R) Nutrition and safe food handling;
S) CPR and first aid;

T Client activities;

Uy Respiratory services;

V) Use of seclusion and restraint.

In-service Training

A minimum of 12 hours of in-service training for continuing education per
year shall be mandatory for all adult day service employees. Pre-service
training received under subsection (d)(1) shall fulfill the continuing
education requirement for new employees for the first year. In-service
training shall include at least 9 hours of training selected from among the
following topics:

A) Responding to emergency situations, including, but not limited to,
site-related emergencies (e.g., late pick-up of clients), client-related
emergencies (e.g., clients leaving the site unattended), choking
prevention and intervention techniques;

B) Appropriate and safe techniques in performing and assisting with
personal care;

S IO MM R
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Continuing Education for Adult Day Services 2016

Date Topic Presenter Time

January 19 Hand Hygiene Jacquie Helphinstine, RN 1 hr
Manager ADS RN

February 16 Cultural Diversity in Healthcare Jacquie Helphinstine, RN i hr
Manager ADS RN

March 22 Falls Effects and Intervention Marina Neufield 1 hr

Matter of Balance

April 12 Advance Directives Cheree Johnson 1 hr
Pastoral Care

April Annual Competency Self Directed Learning
ATMS
May 17 CPR Annual Renewal Colleen Ewen, RN 2 hr

Clinical Educator

May 30 Classroom and
Onsite drivers training IDOT 2 hr.
Drivers only

June Annual Competency Self Directed Learning

(no meeting) Health stream/ ALEX online
ATMS 2 brs
Defensive Driving, Pre-Trip Inspection & Passenger Assistance 45 min

(RTAC) PROGRAM ASST ONLY

Rapid Regulatory Compliance | 55 min
-Emergency Preparedness, Fire &

Electrical Safety, Latex allergy,

Infection Control, Body Mechanics/

Transfer Techniques

Rapid Regulatory Compliance 11 1.25hr
-Ethics, Sexual Harassment, Pt. Rights,

Advanced Directives, Grievances, Dev.

Appropriate Care, Restraint Safety,

Abuse/ Assault/ Neglect, Cultural Comp

Medicaid Fraud, Confidentiality

July 26 Responding to emergency Jacquie Helphinstine RN { hr
Situations ADS Manager
{Tornado, Late pickup,
Elopement, Client outings))



August 23

September 13

October 18

November 8

December

Exiby

Progressive Supranuclear Palsy Jacquie Helphinstine, RN I he
ADS Manager
CACFP documentation John Hesse, VP 0.5 hr

(IEF, meal counts, meal components)  CACFP monitor
Jacquie Helphinstine, Manager

Nutrition Vickey Withey, LPN I hr
“Nutritional considerations Certified Food Sanitation license
For older adults”

Emergency Fire Evacuation Plan Jacquie Helphinstine 1 hr
Site Specific Safety Plan Manager ADS

Challenging Behaviors Jacquie Helphinstine I hr
In Dementia Manager ADS, Cert. Dementia

Director Rush University

Merry Christmas!! (no meeting)

Total CCP Mandatory Education Hours for 2016: 15 hours

Total Education Hours for 2016: 18.66 hours
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Advocate BroMenn Adult Day Services

2016

SEPTEMBER

Monday Tuesday Wednesday‘ Thursday Friday

k 29 30 31 A 1 2

Honey Pork Rib 8BQ Cheese Pizza

Sugar Snap Peas Tossed Satad

Applesauce Fresh Fruit
Brownie
Alternate:
Ham Sandwich Alternate: Egg Salad

5 6 7 8 9

Loaded Baked Potato or
Sweet Potato
Seasoned Broccoli
Cheez-it Crackers
Orange & a Roll
Alternate: Tuna Salad

Chicken Wild Rice Soup/
Ham & Cheese Sandwich/
Salad
Peaches

Alternate: Cottage Cheese
and Fruit Plate

Meatball Sandwich
Mixed Vegetables
Baked Chips
Blueberries
Brownie
Alternate: Chicken Salad

Philly Beef Sandwich
Mashed Potatoes w/ gravy
Mandarin Oranges

Alternate: Ham Sandwich

Cheeseburger on Bun
Baked Chips
Glazed Carrots
Mixed Fruit
Alternate: Egg Salad

“12 13 14 15 . 16
Ham and Beans Garlic Romano Grilted Salmon Patties Oven Roasted Turkey Egg Salad Sandwich
Corn Bread Chicken Diced/Sliced Pears Breast Applesauce
Apple Sltices California Blend w/ Cheese | Roasted Butternut Squash Sweet Potato patty Tossed Salad
Steamed Broccoli Sauce Brownie Berries
Fruit Salad Pretzel roll Alternate: Flavored Bread
Alternate: Tuna Salad Alternate: Cottage Cheese| Alternate: Chicken Salad | Alternate: Ham Sandwich Slice
and Fruit
19 2 20 X 21 . 11 | S 23
Chicken Pot Pie Nacho Grande Biscuits & Gravy Meatloaf Oven Fried Chicken
Mashed Potatoes w/ gravy Fresh Fruit Sausage links Bread stick Biscuit
Roll Corn Tri- Tators Seasoned Asparagus Cinnamon Apple Slices
Orange Stices Tortilla Chips Peaches Pineapple Tidbits Green Beans
Alternate: Snicker doodle Alternate: Egg Salad
Tuna Salad Alternate: Cottage Cheese Alternate: Flavored Alternate: Ham Sandwich
and Fruit Bread Slice
! 26 - 27 4 - 28 ! 19 30
Tator-Tot Casserole Chicken Noodle Casserole | Grilled Cheese w/ Tomato Honey Pork Rib BBQ Cheese Pizza
Whole Grain Roll Peas soup Sugar Snap Peas Tossed Salad
Blueberries Banana Carrot & Celery sticks w/ Apptesauce Fresh Fruit
Ranch Browriie
Alternate: | Alternate: Cottage Cheese Grapes Alternate:
Tuna Salad and Fruit Ham Sandwich Alternate: Egg Salad

Alternate: Chicken Salad
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© Our Services Page 1 of 3

e

Advocate BroMenn Medical Center = .

BroMenn Medical Center / Health Services / View All Services / Adult Day Services
/ Our Services

= Adult Day Services

Our Services

Advocate BroMenn Adult Day Services offers a wide variety of activities and services at the
center, customized to the participant's level of functioning. Participants can choose which
activity to join in based on their preference and their cognitive/physical abilities. Please contact us
at 1-309-268-1710 for more information.

Our services and activities include:

« Group activities: games, field trips, trivia, crafts, baking, gardening

+ Individual activities: pool table, the Nintendo Wii gaming system, puzzle tables, music
« Daily physical exercise and mental fitness classes

+ Breakfast and lunch served daily

+ Intergenerational activity opportunities

+ Transportation to the center for those who reside in McLean County
+ Personal care services

+ WanderGuard departure alert system

+ Health monitoring and education from licensed nursing staff

+ Medication management

« Physical, occupational and speech therapy (additional charge)

Monthly activity schedule
Monthly lunch menu
Monthly breakfast menu
Newsletter

About Advocate

About Advocate

httn://www . advocatehealth.com/bromenn-our-services 9/28/2016
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09/28/2016
Rising concern for cat scratch disease
Read More

09/28/2016
Want to raise a successful daughter? This might be the key
Read More

Enter your email : - Signme up

Terms of Use | Privacy Policy | SiteMap | List of Physicians | Contact Us

© Advocate Health Care, Downers Grove, {llinois, USA

f v & B8 ®

httn://www_advocatehealth com/bromenn-our-services 9/28/2016



Kdvocate BroMenn Adult Day Services - Google Maps Page 1 ot 1

Advocate BroMenn Adult Day Services (oo {;gégg
207 Landmark Dr, Normal, IL 61761 ’
(309) 829-0782

S : A
tommunication 'i,‘
b3 “

¢ 5 50(:_553@2;1 " B
WA ultIDay Servicess i

hitps://www.cooule. com/mans/nlace/Advocate+~BroMenn+Adult+Dav+Services.+207+La...  9/28/2016
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207 Landmark Dr - Google Maps Page 1 of 1

207 Landmark Dr
207 Landmark Dr, Normal 1L 61767

17 Landmark Drive

https://www.google.com/maps/place/207+Landmark+Dr.+Normal +11L.+61761/@40.50400...  9/28/2016



