
The March 26th CSIDE Outreach Webinar was well attended and gave participants a brief refresher on the CSIDE 
Project and some updated information from our lead developer on the technical aspects of the project. In addition, 
we were fortunate to have a presentation from Di Graski, Principle Court Management Consultant at the National 
Center for State Courts (NCSC) about other National Information Exchange Model (NIEM) projects going on around 
the country. and how are project fits into the . excited about the tools and resources. Please mark your calendars for 
the next CSIDE webinar on June 23, 2015 10:00 a.m.– 10:45 a.m. CST for updates on the CSIDE project and hear 
from the Child Support Services Director, Pam Lowry. 

National  In formation Exchange  Model  (NIEM) celebrates  !  

CSIDE Outreach Webinars  

NIEM is celebrating 10 years. It started out with some collaboration between and hard work 

with the Department of Justice and Department of Homeland Security, and has since expanded to include 

numerous agencies and communities both nationally and internationally. In 2010, Health and Human Services 

joined as the third domain. NIEM has many success stories and CSIDE will soon be one of those stories. By using 

NIEM, CSIDE will be able to standardize our data exchange, making the exchange and design reusable and not 

dependent on court case management systems being compatible.  This reusability factor is one reason that 

National Association of State Chief Information Officers  (NASCIO) highlighted NIEM as an example of effective         

governance that enables cross-jurisdictional collaboration.  Read more about it.  
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G l o b a l  P r i va c y  P o l i c y  Te c h n i c a l  F ra m e w o r k  

Privacy, confidentiality, and security are top concerns for any data exchange project as big 
as CSIDE.  Recently during a Federal Office of Child Support Enforcement call a great 
website was featured that may be of interest for the stakeholders involved in CSIDE to 
learn more about these important considerations called technical privacy training.org. The 
website is supported by the National Center for State Courts and the Bureau of Justice 
Assistance and offers resources to information-sharing partners in the public domain who 
seek technical solutions for enforcing access-control policies governing protected data. 
The website contains:  
An introduction: 6 minute video setting out a high-level business case for agency 
executives: “Why should I care about privacy?” Primer: Seven 15 minute courses providing an interactive overview of the Global 
Privacy Policy Technical Framework: “How does technical privacy solve our business problems? Readiness Assessment: Five 
interactive segments blending an implementation roadmap, videotaped interviews with pilot implementers, self-assessment 
surveys, and recommended next steps: “How do we evolve from today’s architecture to the Global Privacy Policy Technical 
Framework?” Implementation Guide: A deep technical dive, including XACML exercises and a Virtual 
Machine for practice: “How do we build, install and test the components of the Global Privacy Policy 
Technical Framework?” 

Check it out: http://www.technicalprivacytraining.org/   

Questions? Contact: Christine Towles at Christine.Towles@illinois.gov  
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