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Underserved Populations Work Group
Meeting Agenda
February 21, 2012 10:00 am – 11:30 am
IDHS Offices, 401 S. Clinton, Secretary’s Conference Room, 7th Floor 

Conference Call Info for Meeting-

Conference Dial-in Number: (866) 210-1669 

Participant Access Code: 5809590#
1. Attendance: Tracy Smith, Dawn Melchiorre, Mary Ellen Abbott (phone), Christine Hammond, Kerry Lofton, Peter Vina, Marla Goodwin (Springfield)  Rudy Stringfellow (Springfield ) Esperanzo Gonzalez
2. Review Commission to End Hunger report release, No Kid Hungry Campaign launch and action plan  timelines:

· The Commission to End Huger will release its report on Wednesday March 14th.  The location and event details are being finalized and members will be sent an invitation soon.
· The No Kid Hungry Campaign will also be launched with the Commission’s report along with Share Our Strength.  SOS is a national anti-childhood hunger organization that is providing resources to implement a year one strategy for Campaign based on the recommendations of the Children and Families at Risk workgroup.

3. Discussion of draft action plan for  Underserved Populations Work Group:
· Tracy Smith explained the process for the action plan asking everyone for their ideas for creating an action plan that reflects the Underserved workgroup recommendations.  
· Developing baseline data to allow the group to measure the progress and success might be difficult as for many of the action items reliable data does not exist or is not collected in a central database. 

· Tracy led the group through the entire work plan; comments from particular section are below.

Goal 1 Subgoal 3:"Connect families who are ineligible for SNAP to emergency food services in their area:

· 65% of food pantries are faith based organizations and undocumented tend to trust those organizations more to reach out to rather than those that aren’t.
· We need to develop good communication links to work with organizations that work with these specific populations to be able to refer to the right pantries, shelters, etc. 
Goal 1, Subgoal 3.1: Provide incentives and opportunities for collaboration between the private sector and community partners to promote and implement food drive:

· We know that 42% of people are not eligible for federal foods programs so we need to make sure those that are eligible are using the programs so that we can concentrate on those not eligible and find the resources to serve them.

· Must engage private resources including foundations and corporations to fund these programs.
· We don’t have an inventory of what everyone connected to hunger is working on in Illinois but would like to know so we can connect everyone to the work.  What you see is what we currently know or what Feeding Illinois is doing or planning.
· Members discussed how to engage private companies/business community.  One idea was involving one of the three major car manufactures that produce in Illinois and see how they might help with transportation issues in rural Illinois. 
· Engage foundations to convene partners including public health to come together to tackle the issue.
Goal 1, Subgoal 4.1: Provide immigrants and mixed-status families with information about programs and eligibility in a culturally and linguistically appropriate manner.

· Social Impact (Heartland Alliance) has the ability to break down some of the SNAP utilization numbers.  They are engaged on the Vulnerable Populations Workgroup so Dawn will ask what data might exist for the Underserved Workgroup action plan.
· The Vulnerable Adults workgroup asked if we can get some type of FAQ on the IDHS website to walk people through the SNAP application process including a special section on emergency services and disaster services.  Christine Hammond will follow-up and inquire.  The suggestion would be to have something similar to a hotline online to answer questions when they can’t reach someone directly. 
Goal 1, Strategy 4.2: Conduct a statewide survey of migrant and seasonal farm workers to gauge food insecurity, map the areas where the need exists, and develop or connect the populations to appropriate services.

· At the listening tour in Rantoul, the Commission members heard the difficulty to get the numbers.  UIUC and UIC and Esperanza Gonzalez are talking about doing a study of how many migrant workers there are in Illinois.  However, a study takes a lot of time and resources but the Illinois Migrant Council is hopefully they can find grant dollars. Members acknowledged the difficulty getting legislators to believe the issues without good data.
Goal 2, Strategy 4.1: Explore creation of a state program to acquire food from Illinois farmers for distribution through the food bank network.

· Based on Tracy’s research, many other states have these types of programs with Ohio being the most robust that we could model ourselves on. 
· USDA does not pay for farmers markets to have a wireless system to have the link card available for purchasing; getting the link equipment to farmers markets would be a great first step.  Also, many other good pilots to increase SNAP buying power at farmers markets that we could pilot in Illinois. 

· Could we tap into the universities that have agricultural programs that grow food including agricultural highs schools to not only donate their crops but also possible internship program that would have them glean for food banks/panties.
Goal 3 Strategy 2.1: Target messages to vulnerable and underserved populations using a variety of media touch points including social media, mobile devices, toll free information lines and traditional media.

· A discussion concerning what good avenues of communication for this underserved population led to these ideas: faith based organizations; every church has a bulletin board that would see the flyers as well as a website and facebook page.  Hotline that would be based in different parts of the state as many in Southern  Illinois will not call a Chicago based hotline; community access cable and other media that do free PSA’s; Tom Joyner community page; Illinois city managers conference as a vehicle for public awareness; state fair and county fairs to have information; Illinois Municipal league for their conference as a way to get the word out about the commission and the reports; VFW’s  and American Legions for veterns for SNAP outreach that might not like to hear from someone else but would be open from their own people.
4. Feeding Illinois Hunger Conference
· Tracy Smith discussed the conference and how it will be the first place to begin this action plan and how we can work more effectively regionally.  It will be held on March 20th and 21st in Springfield at the Abraham Lincoln Hotel and Conference Center.  The conference will be the 20th with a reception for legislators in the evening and the 21st will be Lobby Day at the Capitol.  All are encouraged to attend.  
5. Next Steps: Underserved Populations Meeting   
