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Meeting Minutes
August 18, 2011, 1:00 – 2:00pm

Next Meeting: September 22, 3:30-4:30pm

Action Items:
1. Joe will share his work with Heartland Alliance to the Vulnerable Adults Working Group.
2. Tracy will prepare materials on private funding opportunities. 
3. Invited ICIRR to share work at the next Underserved Populations meeting.

1. Attendance: 
In Person: Tracy Smith (Feeding Illinois), Esperanza Velasquez-Gonzlalez (Illinois Migrant Council), Jennifer Hrycyna (Illinois Department of Human Services), Allison Forrer (Feeding Illinois), Christine Hammond (Illinois Department of Human Services), Diane Dougherty (Illinois Hunger Coalition)
On the Phone: Grace Hou (Illinois Department of Human Services), Kate Maehr (Greater Chicago Food Depository), Joe Antolin (Heartland Alliance), Mary Ellen Abbott (Illinois Hunger Coalition), Carissa Gomez (Feeding Illinois)
Absent: Marla Goodwin (Jeremiah’s Food Pantry), Gary Tomlin (Knox Foods), Cristal Thomas (Governors Office), Kerry Lofton (Illinois Department of Agriculture), Peter Vina (Illinois Department of Health and Family Services), Ahlam Jbara (Council of Islamic Organizations of Greater Chicago), Julie Murphy (Walmart) and Doug Schenkelberg (Greater Chicago Food Depository)

2. Subgroup Updates
a. Eligible Populations – 
i. Subgroup identified the following issue areas to address within their population (eligible, underserved)
1. Geographical Barriers (some populations are in constant motion i.e. migrant workers)
2. Transportation
3. Cultural and Linguistic Barriers
4. Program Design (flaws within the benefits programs)

ii. Subgroup began to identify strategies to overcome barriers

1. Coordination to ensure adequate coverage is critical to overcoming these barriers particularly in rural communities. Coordination will identify service gaps, ensure that existing services compliment one another to maximize service to clients, and increase efficiency of the network. The question for us to answer is at what level coordination should happen, who should be responsible, and how can information be tracked, reported and evaluated.
2. Outreach and education to ensure that populations know of services. Outreach and education must be culturally sensitive and language accessible. Training and coordination are critical to ensure accurate, consistent and accessible information that maximizes the impact of points of service contact. Who should be responsible for ensuring that this happens?
3. Integrated points of service to reduce access barriers due to lack of transportation or technology. We should maximize every point of contact and think creatively about using existing infrastructure to provide access to services. Ideas include:
a. Farmers Markets – Tool kits to help farmers markets access federal programs: Illinois is number four in the nation for farmers markets and are being better utilized for accessing service programs. Allison recommended that we look into existing toolkits other organizations have developed.
b. Public Libraries: Opportunity to adjust law. Is the current electronic application sufficient? Will federal changes to applications impact this? A recommendation to support this transition.
c. Widely Publicized Hotlines
4. Replicate service programs that successfully overcome transportation barriers in rural communities such as the pilot project in Milwaukee delivering SFSP meals to children
5. Utilize existing transportation infrastructures to deliver services: Senior transportation programs, is there a link there? Looking into volunteer fire departments.

b. Ineligible Populations
i. Reviewed summary of federal nutrition services available and eligibility criteria
ii. Began to identify strategies for reaching ineligible populations
1. Education to service providers on immigrant eligibility to ensure that mixed status households get access to available benefits. Invite ICIRR to the next meeting to learn about their work in this area. 
2. Private funding to provide services to otherwise ineligible populations
a. Educate and incentivize donors: Tracy is working on this area
b. Connect nutrition and public health in order to leverage outreach and education opportunities
i. Recommend a single application.
ii. Tracy is going to connect Joe with the people in the Vulnerable Adults Working Group around this issue.

3. Working Group Scope of Recommendations 
a. [bookmark: _GoBack]We began to define broad areas for our recommendations and will continue to refine them
b. We agreed to reconvene as an entire working group and not meet as subgroups between now and September

4. Process for developing recommendations 
a. Attend upcoming listening tour events and/or post-event debriefs
b. Sign up to do caseworker for a day
c. Presentation from ICIRR at next Working Group meeting

5. September meeting:
a. September 22, 3:30-4:30 p.m.
b. Invite ICIRR to share work at next meeting.
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