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Vulnerable Adults Working Group
Meeting Minutes
October 21, 2011, 1:00pm – 2:30pm
Shriver Center - 50 East Washington St. Suite 500, Chicago, IL 60602

Action Items:
1. Redistribute recommendation worksheet and begin placing items into a grid. Will be done at least one week of November meeting.

1. Attendance
· In Person: Dan Lesser (Shriver Center), Allison Forrer (Feeding Illinois), Carissa Gomez (Feeding Illinois), Michael Elsen-Rooney (Shriver Center), Amy Rynell (Heartland Alliance)
· Phone: Mark Ishaug (AIDS United), Tracy Smith (Feeding Illinois), Bert Weber (Illinois Department on Aging), Bob Gallo (AARP)

2. Value statement discussion – CMAP Go To 2040 as starting point
· Goal of the value statement is to have language that keeps in mind the people being served by the Commission’s report.
· Looked to CMAP document as a starting point. Purpose of our meeting it to look at this suggested language and see if this is appropriate for the Commission’s values statement.
· CMAP language: 
i. Every person in the seven-county Chicago Metropolitan Agency for Planning region will have access to quality, nutritious food.
ii. No man, woman or child will be hungry. 
iii. Supplemental and emergency food systems will be customer focused and provide service with dignity. 
iv. There will be “no wrong door” for individuals and families in need of food assistance – meaning there will be multiple entry points for programs and services that will be client-centered as opposed to program-centered. 
v. Nutrition programs and services will be delivered collaboratively, in a streamlined, seamless fashion, regardless of whether they are federal, state, municipal or private in nature.
· Discussed what should be amended or added to these statements:
i. Anyone that is eligible for a program should be receiving it if they would like to.
ii. Everyone should know what services are available and should be able to receive them.
iii. Addition to “food systems are customer focused” – add community-focused.
iv. Technology should be added as a concept to assist in access.

3. Developing recommendations for Commission within framework buckets
· The attached document of proposed recommendations (Vulnerable_Adults_Summary_Recommendations_10.21.11) comes from Working Group discussions and listening tour events. Additions to the recommendations are marked in green.
· Bert suggested looking into the “nutrition risk approach.” This is an interview conducted with client to assess risk of nutrition health. This is done with congregant and home delivered meals. Could fit with nutrition programs under the “coordinate” heading.
i. Include nutrition education as a priority recommendation
ii. Need to be able to respond to people with special diets
· Recommendations under the “invest” still need work. Ideas centered around:
i. Need to make a statement on maintaining or increasing federal/state funding for nutrition programs. Need sufficient funding to actualize all the recommendations and to maintain the integrity of current programs.
ii. Need to make a statement for increased private philanthropy.
iii. [bookmark: _GoBack]Can we look at partnerships with delivery services like Peapod to use for SNAP recipients?  Funding for the delivery charge if SNAP can be used for food purchases?  Fresh Taste Initiative may have a few connections – Tracy to follow up.
· Next steps:
i. Look at the possible recommendations and suggest what should be done next, i.e. legislative action, assess best practices and need for additional research.
ii. Form grid and list whether they are administrative, legislative or budgetary.
iii. Action: Redistribute recommendation worksheet and begin placing items into a grid. Will be done at least one week of November meeting.

4. Listening tour updates
· Rockford: Economically depressed community and sees continued disinvestment. There are large increases in need for services that is further impacted by the influx of the “new poor” with current recession. One idea that was presented that relates to the Vulnerable Adults working group is the success one organization saw with a creative take on congregant meal site by having meals at local restaurants. 
· Marion: Commission visited a quarterly provider meeting. Saw how the community was very collaborative and took initiative to address the issues their area faced. 
i. Issues raised were:
1. Transportation
2. Problems with accessing services through technology because of lack of connectivity. May not have strong online or phone connections.
ii. Possible Solutions:
1. Saw consolidation as a way to maximize service. Better service and combined resources. Allows them to make home deliveries when needed. Example of Wabash County system through WADI. 
2. Need additional education about the demand for nutritious food. Felt the community would have a stronger response if the need was better expressed.
· Final event in Chicago
i. 10:00 a.m. – 12:00 p.m., 6556 North Glenwood, Chicago.
ii. Focus on older adults and retail partnerships.

5. Set tentative November meeting date: December 6, 1-2:30 p.m. at the Shriver Center.
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