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Zero percent

because every meal counts.




4

So what is the problem?
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HOW AMERICA THROWS AWAY
NEARLY NALF OF 173 OO0




I DONATIONS AND ITS DATA ARE BETTER THAN COMPOSTING | EPA Food Waste Hierarchy

Food Recovery Hierarchy

Source Reduction

Feed Hungry People

zero percent

Feed Animals




EXCESS PREPARED FOOD NONPROFIT
AGENCIES

This is so obvious.



EXISTING SOLUTIONS | THE DONATION PROGRAM BREAKS DOWN AT LOW EFFICIENCY
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Is there a magic wand?



I AN ONLINE DONATION MARKETPLACE | DONATE FOOD EFFICIENTLY USING TECHNOLOGY

“This is a very simple
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View Nearby Donors 1) PRODUCT d O n a te fO O d .”

25 Muffins
2) PICKUP TIME

View Nearby Agencies 5-6pm

Donate Food

Post a Donation
FEOD =




I AN ONLINE DONATION MARKETPLACE | DONATE FOOD EFFICIENTLY USING TECHNOLOGY
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View Nearby Donors .
25 Muffins

Welcome!

2) PICKUP TIME
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Zero Percent connects to

agencies in a “dial tree” fashion.
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OUR IMPACT AND RELIABILITY | MEDIA

536,000 98%

MEALS | PICK-UP RATE
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A DATA PLATFORM | GROWTH OF IMPACT
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I TRACTION | A SAMPLE OF FOOD SERVICE PARTNERS

VTR ik CEATALY
BRETZEL (MBS

e sandwich makers®

Choppin
Bl()(lfl\l .

THE SIGNATURE ROOM AT THE 951

The Restaurant Chicago Looks Up To!*

u BLACKWOOD
PIZZERIA \ BBQ

“These food donations have been very helpful to redirect our
assets and resources to other very needed areas.”

-SALVATION ARMY, CHAMPAIGN



I TRACTION | A SAMPLE OF NON-PROFIT PARTNERS
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CATALYST FOR
SELF-RELIANCE

HOME | HEALTH HOPE NOM

“Without your organization's efforts our dinners wouldn't be

”
!

as special, as healthy... Zero Percent a hit again

-St. James Cathedral, River North Chicago
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SURPLUS FOOD AGENCIES

www.zeropercent.us | twitter.com/ZeroPercent | hello@zeropercent.us
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FoodBank Manager (FBM)

FBM is a paperless solution for food banks and food pantries that
provides electronic management, tracking of resources and reporting for
state, county, city, USDA, grants and private programs.

FBM Users
All organizations from small to large that need to track and report on
resources that are provided to the public should use FBM.

The Scope of Use

FBM is used in single private pantry locations or can be rolled out to
hundreds of pantries that report to a single organization. These pantries can
be networked together creating a central database installation to ensure
resources are properly utilized by eliminating waste and fraud throughout
the participating pantries. FBM provides instant, accurate, and consistent
reporting that is relevant to the overseeing organization.



Greater Chicago Food Depository B

Provided

Dashboard Create New Visit Calendar Reports ™ Manage

Create new Visit (Aug 1,2013)

SEARCH: | S | | Search

New Search: This is a column based search. Each column is seperated by a semicolon;
EX: "John; Doe; 1234" (First Name = John; Last Name = Doe; Address = 1234)

SHOW | 10 [3 ENTRIES

Last Name % First Name
Smith John TMIW1STST Jun 10, 1970
Scott Jim 1212 N12TH ST Nov 8, 1960
Stevens Janenne 1454 W SALLY ST Jul4, 1990
Last Name First Name Address Apartment DOB Phone
Showing 1to 3 of 3 entries (filtered from 12 total entries)

Guests checkedin



Greater Chicago Food Depository

Dashboard Create New Visit Calendar

Create New Visit
John Smith
Cancel

Edit Guest Create Visit

General

- Create New Visit

Create Visit

Help Desired

Physical Address

Household Total

Do you currently receive SNAP
(formally known as food
stamps)?

Required for receipt of TANF
Food - Number of children in
household 18 years or
younger?

Proxy: Name of Designated
Delivery Person

Visit History

Reporis Manage

Files

[¥] USDA Food
[ Pantry Food

111 W 1ST ST
Chicago, IL 60608

@) NO @ YES

1

Seftings ¥

No Image
Provided

CHANGE LOCATION: Greater Chicago Food Depositc{El

‘ Request Signature

No Image
Provided

@ Help
if you are a new user, you'should
read “Getting started”

@) Notes

No notes available.

Add Note

Add Note




Do you currently receive SNAF @ NO @ YES
(formally known as food
stamps)?

Add Note ‘

Regquired for receipt of TANF E

Food - Number of children in
household 18 years or
younger?

Proxy: Name of Designated
Delivery Person

Signature
August 25, 2013, 2.29 p
ID Presented Photo ID
Utility Bill
VCreate V'ls,irtvr Cancelv Reguest Signature .
Edit Guest- ‘ -



FoodBank

Signature Pad

Walting for a signature request.

Sam Alberts




State of |linois
Department of Human Services

J EMERGENCY FOOD PROGRAM SIGNATURE SHEET STATE FISCAL YEAR 2014
INCOME ELIGIBILITY BASED ON 185% OF THE FEDERAL POVERTY GUIDELINE

Willful diversion of USDA commodities for personal gain is 3 state and federal offense subject to a fine of up to $25,000 andior imprisonment up

to 5 years,

Rules for acoeptance and participation In the program are the same for everyone without regard 1o race, color, national origin, age, sex or

disability. Rules may not require applicants to participate in any other program in order to receive food.

DHS MAXIMUM MONTHLY GROSS INCOME FOR RECEIPT OF USDA
COMMODITIES FOR ASCAL YEAR 2014 (JULY 1, 2013 THROUGH JUNE 30, 2014)
Household
Size 1 2 3 4 5 6 7 8
Monthly
| X S1771 | $2391 | $3011 | S3631 | $4250 | $4870 | $5490 | $6.110
For each additional household member over 8, add $620
| cartify with my signature that:

My housshadd monthly groes inoome does not axceed DHS estabished limits;

| will use food receved for househokd consumpbion cnly; and the nformation | have provided below is accurate and fue,

| relense USDA, #he State of llinois, and any agency or person disributing food fom all kability resuling fom receipl of food

Food Bank: Greater Chicago Food Deposstory Distribution Month/Year: 8/2013
R rany v ™" | Do you cunreny
Date ""“’s;_""“' fadipiont Signature Strost Addrass finclude 20t4) city Nuibiee of chikdran in Ib"ﬂ‘:‘:‘;kz:”
"Wﬂz‘:::‘“" 1 Food Stampsi?
82112013 3 x e 111 WISTST Chicago 1 @ Yes (T No
8212003 | 4 v Tl 1212 N 12TH ST Chicago 2 @ Yes CNo
a3 | 2 M. 55 1454 W SALLY ST Chicago 1 C Yes @ No
gnnmi| 6 1 7 4512 NRED LN Chicago 3 @ Yes ( No
8/21/2013 3 V7 858 W GREEN ST Chicago 0 C Yes @ No
gm0 7 4875 E BEVEL RD Chicago ) C Yes @ No
8/21/72013 3 o 554 W FRANK RD Chicago ] C Yes @ No
21203 4 1415 E SUMMER DR Chicago 2 @ Yes Cho
821203 | 2 v 4858 N SUNSET LN Chicago o @ Yes CNo
82172013 1 8585 E PLANK RD Chicago 0 @ Yes (C No
8/21/2013 3 S 4515 E SNOW PLOW RD Chicago 1 @ Yes C No
2013 | 2 A 3200 W CACTUS Chicago 0 C Yes @ No
Totals 34
Panfry: gcip113 Address : 1723 W Senora Dr

This Instiuson s an Equal Oppertunity Provicler

IL 444.4511 (R02-13) Emergency Food Program Signature Sheet
Primed by Authority of the State of llincis. 4 500 copes  P.O #13-1078

USDA Documentation Provided
Electronically

FBM provides the Emergency Food Program
Signature Sheet designed to meet the DHS
partners reporting requirements
electronically. This documentis created
using the signatures and data collected at
each visit. The generated documentis then
exported out in PDF and CSV formats. This
eliminates the manual paper documentation
management and data entry requirements
currently being used at all levels of the
process.

DHS Partners Oversight and Auditing

FBM allows the food bank to give reporting
access to the DHS partners. This allows the
DHS partners the ability to site audit, run
reports and provide oversight from their
desks.
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About Us

« The Greater Chicago Food Depository, Chicago’s food bank, is a
nonprofit food distribution and training center with the mission of

providing food for hungry people while striving to end hunger in our

community.

« Last year, the Food Depository distributed 67

million pounds of food.




Food Rescue

* Recovers produce, protein, dairy, bread and other food that might otherwise be discarded
* Partners include major grocery chains in Chicago area in addition to local food shows

* Food delivered same-day to pantries, soup kitchens and shelters




Food Rescue Benefits

* Consistent source of quality fresh produce, protein and other nutritious food for member
agencies

* Reduces food waste

* Quick turnaround and distribution of donated product




Food Safety Best Practices

* Refrigerated trucks
* Time and temperature control
* Drivers state-certified in food handling

* Proper agency storage capability

* Agency food handling certification




Food Safety Modernization Act (FSMA)

* Food facilities required to have a written food safety plan
» Food and Drug Administration to create new standards for fruit and vegetable production

» FDA increased facility inspections, greater power to recall products

» How will FSMA affect hunger-relief?

* Individual agencies receiving food must follow time and temperature control
regulations







