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because every meal counts. 
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So what is the problem? 

? 
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30% 

40% 
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DONATIONS AND ITS DATA ARE BETTER THAN COMPOSTING | EPA Food Waste Hierarchy 
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EXCESS PREPARED FOOD NONPROFIT 

AGENCIES 

? 

This is so obvious.  
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AGENCY 

“Many organizations never 

returned his calls (sad but 

true).  One organization did 

not want bread and another 

had a very small delivery 

window.”  

– HANNAH’S BRETZEL 

EXISTING SOLUTIONS | THE DONATION PROGRAM BREAKS DOWN AT LOW EFFICIENCY 
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Is there a magic wand? 
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AN ONLINE DONATION MARKETPLACE| DONATE FOOD EFFICIENTLY USING TECHNOLOGY 

“This is a very simple 

and efficient way to 

donate food.”  

-EINSTEIN BROS URBANA 

1) PRODUCT 

25 Muffins 

2) PICKUP TIME 

 5-6pm 
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AN ONLINE DONATION MARKETPLACE| DONATE FOOD EFFICIENTLY USING TECHNOLOGY 

AGENCY 

AGENCY 

AGENCY 

AGENCY 

AGENCY 

AGENCY 

Zero Percent connects to 

agencies in a “dial tree” fashion. 

1) PRODUCT 

25 Muffins 

2) PICKUP TIME 

 5-6pm 

20 Sec. 
to Post 



© ZERO PERCENT, 2014 

AN ONLINE DONATION MARKETPLACE| DONATE FOOD EFFICIENTLY USING TECHNOLOGY 

TEXT 
MSG 

Zero Percent connects to 

agencies in a “dial tree” fashion. 
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OUR IMPACT AND RELIABILITY | MEDIA 

536,000 
MEALS 

98% 
PICK-UP RATE 
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A DATA PLATFORM | GROWTH OF IMPACT 

Chicago 
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TRACTION | A SAMPLE OF FOOD SERVICE PARTNERS 

“These food donations have been very helpful to redirect our 

assets and resources to other very needed areas.”  

-SALVATION ARMY, CHAMPAIGN 
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TRACTION | A SAMPLE OF NON-PROFIT PARTNERS 

“Without your organization's efforts our dinners wouldn't be 

as special, as healthy... Zero Percent a hit again!”  

-St. James Cathedral, River North Chicago 
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Zero Percent 

connects the dots 

• Creates value for businesses & agencies 

• There is no fee for agencies 

SURPLUS FOOD AGENCIES 

www.zeropercent.us |  twitter.com/ZeroPercent | hello@zeropercent.us 
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#0FoodWasteChallenge 
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• FoodBank Manager (FBM) 

•  FBM is a paperless solution for food banks and food pantries that 

provides electronic management, tracking of resources and reporting for 

state, county, city, USDA, grants and private programs. 

 

• FBM Users 

•  All organizations from small to large that need to track and report on 

resources that are provided to the public should use FBM. 

 

• The Scope of Use 

•  FBM is used in single private pantry locations or can be rolled out to 

hundreds of pantries that report to a single organization. These pantries can 

be networked together creating a central database installation to ensure 

resources are properly utilized by eliminating waste and fraud throughout 

the participating pantries. FBM provides instant, accurate, and consistent 

reporting that is relevant to the overseeing organization. 

 



Click the client to begin the 

distribution process 

Locate the returning client with FBM’s 

simple and accurate search tool 



Select the service being 

provided today 

Verify address and 

household information 

Choose Yes or No for 

SNAP 

Answer for TANF food 

Proxy name when 

needed 



Answer for TANF food 

Proxy name when 

needed 

Collect the electronic 

signatures for each 

client’s visit 

Click the “Create Visit” button to register the visit or use the 

“Edit Guest” button if client information needs to be 

updated 

Verify ID’s are properly 

presented 





USDA Documentation Provided 

Electronically 

FBM provides the Emergency Food Program 

Signature Sheet designed to meet the DHS 

partners reporting requirements 

electronically.  This document is created 

using the signatures and data collected at 

each visit. The generated document is then 

exported out in PDF and CSV formats. This 

eliminates the manual paper documentation 

management and data entry requirements 

currently being used at all levels of the 

process. 

DHS Partners Oversight and Auditing 

 

FBM allows the food bank to give reporting 

access to the DHS partners. This allows the 

DHS partners the ability to site audit, run 

reports and provide oversight from their 

desks. 
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About Us 

• The Greater Chicago Food Depository, Chicago’s food bank, is a 

nonprofit food distribution and training center  with the mission of 

providing food for hungry people while striving to end hunger in our 

community.  

 
• Last year, the Food Depository distributed 67 

million pounds of food. 



Food Rescue  

• Recovers produce, protein, dairy, bread and other food that might otherwise be discarded 

• Partners include  major grocery chains in Chicago area in addition to local food shows 

• Food delivered same-day to pantries, soup kitchens and shelters 

 

 

 



Food Rescue Benefits  

• Consistent source of quality fresh produce, protein and other nutritious food for member 

agencies 

• Reduces food waste 

• Quick turnaround and distribution of donated product 

 

 



Food Safety Best Practices 

• Refrigerated trucks 

• Time and temperature control 

• Drivers state-certified in food handling 

• Proper agency storage capability 

• Agency food handling certification 

 

 

 

 

 

 



Food Safety Modernization Act (FSMA) 

• Food facilities required to have a written food safety plan 

• Food and Drug Administration to create new standards for fruit and vegetable production 

• FDA increased facility inspections, greater power to recall products 

• How will FSMA affect hunger-relief? 

• Individual agencies receiving food must follow time and temperature control 
regulations 

 

 

 

 

 



Thank you 
 
 


