ADMINISTRATIVE PROTOCOL

Level: DHP Division Policy Number: | DHP-MIECHV 5
Applicability: MIECHV Date of Last
Update:
Effective Date: 12/13/2013 Approved 12/13/2013
Subject: Maternal Infant Early Childhood Home Visitation Project

Emergency Referrals
Policy: Cl and CSD respond to emergencies among families.

Purpose: To assure that families have functional knowledge of resources for
emergency needs.

Procedure: Cl and CSD make referrals in response to emergency needs that families
present.

1. Cl and CSD complete training on use of the Kane County Community Guide which is
continuously updated.

2. Cl and CSD will become familiar with the resources listed on the Elgin Community
Resources which CSD updates periodically, but at least annually.

3. Since the KCHD does not provide individual services other than home visiting for
select families, Cl and CSD will refer participants to other agencies, by referring to the
Kane county Community Guide and the MIECHV-developed Elgin Resource sheet
Services requested can include child care, health care, mental health, jobs training,
entittements, food, legal services, parenting, other social services.

4. Cl and CSD will make Emergency Referrals for food, shelter, utilizing 911 or other
resources to assess their needs as needed for mental health, suicide threats, domestic
violence.

5. Emergency referrals are documented on the Referral Log since we do not maintain
family files.

FORMS: Services Available to Elgin Families: English and Spanish
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Services Available in the Elgin area
A. Health & Nutrition
e WIC: nutrition education and food coupons for pregnant women, infants and children up to age
5; 620 Wing St. & at the Greater Elgin Family Care Center at 450 Dundee: 847-741-7370
® Family Case Management: help from a case manager to assist with obtaining a medical card,
prenatal visits, well child visits, immunizations, and other services families may need:
a. Greater Elgin Family Care Center: 450 Dundee Avenue, Elgin, IL: 847-717-6455
b. VNA Health Care: 801 Villa Street Elgin, IL: 847-717-6455
e Doctors that accept a Medical card:
c. Call Health Connect at 1-877-912-1999
d. Call Harmony HMO at 1-800-684-3925
* Doctors that accept insurance:
e. Call Physician Line at Sherman Hospital: 847-742-9800
f. Call Physician Line at Presence St. Joseph Hospital: 847-931-1800
Open Door Clinic, Sexually transmitted disease Treatment & Education: 847-695-1093
Free Smoking Quitline:: 1-866-784-8937
Easter Seals / Elgin, Disability Services: 847-742-3264
Day One Network, Child & Family Connections Early Intervention Services, evaluation and
treatment plan as needed for infants and young children with developmental and other delays:
630-761-9227

B. Mental Health
e Family Services Association, Family Counseling Services (mental health, psychiatric, financial
debt/credit Counseling, 847-695-3680
Ecker Mental Health Center, Psychiatric & Therapy Services, 847-742-1371
Centro de Informacion, Family and Individual Counseling 28 N. Grove Suite 200: 847-695-9050
Presence St. Joseph Hospital, Behavioral Health Crisis Line: 847-931-5521
Lutheran Child & Family Services, Counseling services: 800-363-LCFS
Suicide Prevention Services, 630-482-9696
CRISIS LINE: 847-697-1390

C. General Supportive Resources

e lllinois Department of Health and Family Services: public aid, food stamps, cash assistance,
600 S. State St., Elgin IL: 847-931-2700

® Two Rivers Head Start, emergency assistance including assistance with Child Care subsidy co-
payments, dental& eye glass assistance, prescription assistance, rental assistance, car
repair/gasoline vouchers, 418 Airport Rd. Elgin: 847-717-6048

* Centro de Informacién, assistance filling out food stamp/medical card applications, citizenship
services, legal clinics, 28 N. Grove Suite 200: 847-695-9050

e Administer Justice, legal representation, legal assistance, mediation, tax clinics, education and
self- help resources such as conflict resolution seminars:847-844-1100
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Elgin Housing Authority Family Self Sufficiency Program offers programs for people in Section 8
or Public Housing: career planning, education, job training, employment, child care,
transportation, health care and home ownership,120 E. State St, Elgin: 847-742-3853
Community Contacts, Inc. Low Income Home Energy Assistance Program (LIHEAP),
weatherization program:847-697-8800

Community Crisis Center, Domestic Violence Shelter: 847-742-4088

Consumer Credit Counseling: 847-695-3680

Crisis Pregnancy Center of Fox Valley/ Elgin: 847-289-1235

Life Choices/ TLC Pregnancy Center: 847-622-1235

D. Child Care, Play Groups & Family Activities

YWCA child Care Resource & Referral , assistance in finding child care and in applying for child
care subsidies, 630-790-8009

Two Rivers Early Head Start Center based services at 418 Airport Rd, Elgin: 847-841-8815;
Gail Borden Public Library:, 270 N. Grove Avenue: 847-742-2411, or, to see the monthly
calendar of events, visit the website at www.gailborden.info and click on calendar of events
section

E. Education and Job Training

Elgin Community College (ECC), GED, ESL classes, college classes, computer classes, resume
writing, 1700 Spartan Dr. Elgin, 847-697-1000

Computer System Institute (CSI) 400 Airport Rd. Elgin 847-400-0065

Literacy Connection, Family Literacy and ESL, 847-742-6565

Centro de Informacion, job fairs and computer classes,28 N. Grove Suite 200: 847-695-9050
YWCA, ESL, Tutoring, Life Skills, 220 East Chicago St, Elgin,: 847-742-7930

School District U-46, GED, Adult Education, Computer and Office Skills Training, Vocational
Assessment46 S. Gifford St., Elgin: 847-888-5318

KCDEE, Elgin workNet Center: Computer use for career search, resume and cover letter
writing, business information and skill development, Internet access for career exploration and
job search, Accessibility equipment for individuals with physical, visual and hearing
impairments, Printers, fax machines and telephones to pursue job leads ,Community referrals
,Employment counseling, Workshops to develop job search skills, Free basic computer classes
or easy self-directed training program, 30 DuPage Court Elgin, IL 60120: 847-888-7900

F. Food Resources

Catholic Charities of Elgin, House Counseling Family Strengthening: 847-622-0446

Church In The Word - Elgin, Food Pantry, 430 Airport Road Elgin, IL 60123: 847-658-8888
Church of The Brethren Elgin Food Pantry, 783 W. Highland Ave, Elgin, IL 60123: 847-741-5124
Elgin Evangelical Free Church Food Pantry, 1900 Big Timber Road Elgin, IL 60123: 847-695-8812
Elgin Vineyard Christian Fellowship/ Food Pantry, 22- Division St. Elgin, IL 60120

Episcopal Church Of Redeemer /Food Pantry, 40 Center St. Elgin, IL 60120: 847-742-2428

First Congregational UCC Soup Kitchen, 256 E. Chicago St., Elgin, IL 60120, 847-741-4045
Centro de Informacion, Food Pantry 28 N. Grove Suite 200: 847-695-9050
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Servicios Disponible en Elgin

WIC: educacion de nutricion y cupones para comida para mujeres embarazadas y nifios hasta 5 afios. Well Child
Center 620 Wing St. y la clinica Greater Elgin Family Care Center at 450 Dundee: 847-741-7370
* Administracion de Casos de Familia: ayuda de un trabajador de familia para obtener la tarjeta medica,
citas prenatales con el ginecologo, citas con la pediatra vacunas y otros servicios que necesita:
a. Greater Elgin Family Care Center: 450 Dundee Avenue, Elgin, IL: 847-717-6455
b. VNA Health Care: 801 Villa Street Elgin, IL: 847-717-6455
e Lista de doctors que aceptan la tarjeta medica:
a. Llame al Health Connect at 1-877-912-1999
b. Llame al Harmony HMO at 1-800-684-3925
e Lista de doctors que aceptan otros tipos de aseguranza:
a. Llame al Linea de doctores en le hospital Sherman: 847-742-9800
b. Llame al Linea de doctores en el hospital Presence San Jose: 847-931-1800
® Open Door Clinic(Clinica de la Puerta Abierta), Educaion y tratamiento de enfermedades de
transmision sexual: 847-695-1093
¢ Linea Telefonica de Dejar a Fumar Gratis: Ayuda por telefono para dejar de fumar en su idioma.
Tratamientos de reemplazo de nicotina gratis: 1-866-784-8937
e Easter Seals / Elgin, Servicios para nifios con necesidades especiales o discapacidades: 847-742-3264
e Day One Network, Conexiones de Nifios y Familias, Servicios en Intervencion Temprana: evaluaciones y
terapias para infants y nifios con retrasos en el desarrollo 630-761-9227

B. Salud Mental

® Asociacion de Servicios de Familia, Servicios de consejeria (salud mental, psicquiatrico, consejeria
financial y programa de administracion de deudas, 847-695-3680

e Ecker Mental Health Center, Terapias psiquiatricas , 847-742-1371

¢ Centro de Informacion, Consejeria para individuales y familias 28 N. Grove Suite 200: 847-695-9050

e Presence St. Joseph Hospital, Linea de Crisis de comportamiento: 847-931-5521

* Lutheran Child & Family Services, Counseling services(servicios de consejeria para nifios y familias):
800-363-LCFS

e Suicide Prevention Services (Prevencion de Suicidio), 630-482-9696

¢ LINEA DE CRISIS: 847-697-1390

C. Recursos General:

¢ lllinois Department of Health and Family Services: ayuda publica, beneficios/estampillas de comida,
asistencia de dinero en efectivo, 600 S. State St., Elgin IL: 847-931-2700

e Two Rivers Head Start, Ayuda de emergencia incluyendo: asistencia para el cuidado de nifios, asistencia
dental y para los lentes, asistencia de pagar por medicina, asistencia de pagar la renta, asistencia de
pagar el reparacion de carros, y cupones para comprar gasolina: 418 Airport Rd. Elgin: 847-717-6048

e Centro de Informacién, ayuda de llenar aplicaciones para la tarjeta medica y las estampillas de comida,
servicios para hacer ciudano, servicios legales, 28 N. Grove Suite 200: 847-695-9050

* Centro Comunitario de Justicia, asistencia legal, representacion legal, talleres de impuestos, mediacion,
educacion y recursos de ayuda propia:847-844-1100

e Elgin Housing Authority (Autoridad de Vivienda)Programa de Autosufiencia par las persons con Section
8 o Vivienda Publica, ofreciendo educacion, planificacion de carrera, entrenamiento para trabajar,
cuidado de nifios, transportacion y propiedad de vivienda,120 E. State St, Elgin: 847-742-3853



Community Contacts, Inc.(Contactos Comunitarios) Programa de Asistencia para pagar las cuentas de
energia de la casa (LIHEAP):847-697-8800

Community Crisis Center(Centro de Crisis) Refugio para victimas de la violencia domestica: 847-742-
4088

Consumer Credit Counseling(Servicio de Consejeria de Credito): 847-695-3680

Crisis Pregnancy Center of Fox Valley/ Elgin(Centro de Crisis para Mujeres Embarazadas): 847-289-
1235

Life Choices/TLC Pregnancy Center (Servicios para Mujeres Embarazadas) 847-622-1235

D. Child Care, Play Groups & Family Activities

YWCA Child Care Resource & Referral , ayuda de buscar cuidado de nifios, y aplicaciones para ayuda de
pagar por cuidado de nifios 630-790-8009

Two Rivers Early Head Start Cuidado de nifios pequefios 418 Airport Rd, Elgin: 847-841-8815; tambien
ofrecen grupos de juego en la biblioteca—mira abajo acerca de la biblioteca

Gail Borden Public Library, libros, videos, grupos de juego, reunions para padres, clases de
computacion, varios eventos que puedes ver en el calendario www.gailborden.com 270 N. Grove
Avenue: 847-742-2411\

U-46 Padres como Maestros Grupos de Juego: Actividades para nifios de 0 a 5 ailos 847-888-5000
X7190 www.u-46.com/earlylearners/PAT.cfm

E. Educacion y Entrenamiento para trabajar

Elgin Community College (ECC), clases de ingles, GED, computacion, colegio, ayuda de escribir un
resumen para trabajar 1700 Spartan Dr. Elgin, 847-697-1000

Computer System Institute (CSI) 400 Airport Rd Elgin 847-400-0065

Literacy Connection, alfabetismo para la familia, 847-742-6565

Centro de Informacidn, ferias de trabajo, clases de computacion ,28 N. Grove Suite 200: 847-695-9050
YWCA, clases de ingles, habilidades para la vida 220 East Chicago St, Elgin,: 847-742-7930

School District U-46, GED, educacion para adultos, clases de computacion, aprender habilidades de
trabajar en oficina, evaluaciones de vocaciones 46 S. Gifford St., Elgin: 847-888-5318

KCDEE, Eigin workNet Center Desarollo de habilidades para trabajar, puede usar computadoras y otro
equipo para preparse y buscarse trabajo, 30 DuPage Court Elgin, IL 60120: 847-888-7900

F. Comida de Emergencia/Dispensas de Comida

Catholic Charities of Elgin, House Counseling Family Strengthening: 847-622-0446

Church In The Word - Elgin, Food Pantry, 430 Airport Road Elgin, IL 60123: 847-658-8888
Church of The Brethren Elgin Food Pantry, 783 W. Highland Ave, Elgin, IL 60123: 847-741-5124
Elgin Evangelical Free Church Food Pantry, 1900 Big Timber Road Elgin, IL 60123: 847-695-8812
Elgin Vineyard Christian Fellowship/ Food Pantry, 22- Division St. Elgin, IL 60120

Episcopal Church Of Redeemer /Food Pantry, 40 Center St. Elgin, IL 60120: 847-742-2428

First Congregational UCC Soup Kitchen, 256 E. Chicago St., Elgin, IL 60120, 847-741-4045
Centro de Informacion, Food Pantry 28 N. Grove Suite 200: 847-695-9050



