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In Loving Memory Of

Maria "Tonne" Atkins Ulmer-Glover

Chief Fiscal Officer
State of lHlinois Minois
Department of Human Rights

October 1981 -

! I this bookler is dedicated to the memory of Maria Antonne’
Atkins Ulmer-Glover for 23 years of outstanding and
committed service.

Ms. Ulmer began her service to the citizens of
the stace of [llinais by joining the staff of the
then-newly created Illinois Department of
Human Rights. She served in the

capacity of Chief Accountant.

She performed in an exemplary manner
throughout her tenure with the llinois
Department of Human Rights, work-

ing tirelessly and unselfishly to develop
and maintain the fiscal integrity of the
IDHR. Through the years, Maria distin-
guished herself in many facets of her
work, one of which was becoming the firse
African-American female in the state to be
promoted to the lofty position of Chief Fiscal
Officer for a Cabinet-level Agency.

Maria worked closcly and effectively with the members of the
Minois General Assembly in many areas, bur particularly in its
effort to ensure the fiscal integrity of the state’s budger. She
developed and piloted the budger of the Illinois Department of

June 2004

Human Rights through the legislative process with cfficiency,
professionalism and competence. She earned the respect and
admiration of many members of the legistature with
whom she worked.

While serving as the Chief Fiscal Officer for
the Department, Maria was often called
upon to assist with such organizations as
the International Association of Official
Human Rights Agencies (IAOHRA)
and the Illinois Municipal Human
Relations Associations (IMHRA), and
she did so willingly and enthusiastically.
She also ook time from her busy
schedule to join and actively participate
in many other communicy and civic
organizarions, such as the Lake Shore
Chapter of Links, Incorporated; a founding
member of the Chicago Chapter of Carats,
Inc.; Alpha Kappa Alpha Sorority, Incorporated,
and many other too numerous to list here.

Maria was a loving wife, mother, grandmother, daughter and
sister, as well as a consummate and loyal helpmate to a number
of other relatives and friends. Her career in Human Righs is an
example for all of us. She will be sorely missed.
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REPLY TO:

James L. Stowe
Presiden|

Columbus, OH 43215
{614) 645.1993

Rodney C. Braxton
First Vice President
Baton Rouge, LA 70804
(225) 342-6969

Vanessa Auiz Boling

Second Vice President’

Fort Worth, TX 76102
(817} 871-7534

Paula M. Haley
Secrelary

Anchorage, AK 99501
(907) 276-7474

Homer C. Floyd
Treasurer
Harrisburg, PA 17101
{717} 787-4410

Beverly L. Walts
Immediate Past President
Louisville, KY 40202
(502) 595-4024

Washington D.C. Office
444 North Capitol N.W.
Suite 536

Washington D.C. 20001
{202) 624-5410

A Distric! of Columbia
Nonprolit Corporation

Greetings Delegates!

It is with great pleasure that I welcome you all to the 56" Annual Meeting and
Conference of the International Association of Official Human Rights
Agencies! Our theme this year is “Human Rights Agencles as Avchitects for
Change.” While planning our annual conference, we were delighted that we
had the opportunity to weave the theme throughout the three-days of
activities. I am challenging you all to invoive yourselves in every plenary
session, workshop and mcal function. Each activity has been designed
specifically to help us all find the best way 1o affect change in our respective
communities.

Join me in saluting the hard work of Sandra Leek, National Conference
Planning Chair; Helen Jett Caldwell, Conference Program Chair; the
IAQHRA Board of Dircctors, as well as all the others who helped make this
conference the success that I am sure it will be. Special thanks to Rocco
Claps, Betsy Ebeling and all the other members of the local host committee
for their enormous contribution, their hospitality and their incredible efforts.
Indeed, they all have worked to build a wonderfully stimulating and exciting
conference experience for us all.

On behalf of ali the IAOHRA Board of Directors, let me again welcome you
and extend to you our best wishes for a marvelous stay in Chicago. We
challenge you to become actively involved in our association. JAOHRA
envisions a world community where justice and equality prevail and where all
people appreciate and accept differences, celebrate diversity and live in peace
and harmony. And we believe that in order to build such a community, it is
necessary that we all become archiltects for change. Have z great conference!

igcerely,

o

Stowe, President
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Rod R. Blagojevich, Governor
Rocco J. Claps, Direclor

August 5, 2004

Welcome to the City of Chicago and the Stale of lllinois!

Included with your registration materials you will find a CD-ROM that contains information about
organizations and agencies that we have found useful in our work. We often find that people
come to us with various legal and social issues, many of which are not discrimination per se, but
are related to their employment and housing issues.

Our information is organized into three areas: housing, employment and consumer services.
The housing information includes resources for homeless issues, as well as a list of all the
members of the Chicago Area Fair Housing Alliance (CAFHA), and a list of all Cenlers for
Independent Living in lllinois. The employment list includes resources at the national, state and
local level for many issues related to employment, including other organizations investigating
employment discrimination, as well as agencies that handle labor issues and wage claims and
many other related resources. The consumer pages include resources for persons needing
social service assislance as well as resources for consumers encountering fraud. We've also
included lists of web sites that many of you may find informative.

We certainly hope thal you find this information useful. For the vast majority of you who are not
from lllinois, we have included many federal and national resources that will also be relevant to
you.

We know that many of you have made similar efforts to compile referral information that are
relevanl to your organizalions and service areas. 1 would like to invile you to review and use the
information provided in the CD-ROM and then give us feedback on this effort. What did you find
useful in terms of the format and organization? What can be improved? We are commilting to
provide you an updated referral list at next year's |IAOHRA conference that is even more
inclusive of information from all of your states and service areas.

This is the first effort of a project that will hopefully come to be viewed as a major resource
associated with your IAOHRA membership and altendance at the national conference. We
challenge you lo challenge us - to think big and provide the kinds of information that IAOHRA
members want and need.

Remember, “Make No Little Plans” and enjoy yoursell in Chicago!
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Dear Colleagues and Friends:

Welcome to Chicago and to the 56" Annual Intemational Association of Official
Human Rights Agencics Conference. | have enjoyed serving as Conference Planning
Chair and workmg with the stalf of the llinois Department of Human Rights.

This year’s theme, “Human Rights Agencies as Architects for Change,” is meant to
reinforee and remind Conference participants of the true mission of all human and civil
rights agencies, Unfortunately, prejudice and discrimination still exist, as well as
violations of fundamental civil and human rights.

During this Conference, we will have the opportunity to share options, experiences
and insights about the challenges that we continue 1o face in identiiying and eliminating
civil and human rights abuses and violations. Eradicating these violations remains a Ionu-
term goal that requites determination and sustained effort. Our success depends on our
collaboration, outreach, leadership and courage.

I hope your Conlerence experiences and interactions are motivating and a source of

innovative ideas that can be incorporated into tangible plans. As we continue to meel
challenges, we are commitied to fulfill the promise to continue to raise awareness about
civil rights issucs and prevent discriminatory acts or practices before they occur. | also
hope you enjoy your time at the Conference.

I would like 1o thank you for your participation in this year’s conlerence, as weli as for
your passionate dedication to human and civil rights.

Yours truly,

Aol fon

Sandra D. Leck, Esqg.
Executive Director
IAOHRA Conference Chair
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NATIONAL ASSOCIATION OF HUMAN RIGHTS WORKERS

Dear Members and Colleagues,

Greetings to our sister arganization, The International Association of
Official Human Rights Agencies (TAOHRA). This year’s conference
Marks the 56" year that IAORAH has designed an event with the purpose
of educating its membership on up and coming developments in our
Communities and advancements in the area of Civil Rights. And it is for
this reason that we celebrate its success as a leading advocate for equity
and fairness!

As president of the National Association of Human Rights Workers and
on behalf of our members, I wish you a great event and continned
success! Our paths are forever intertwined and as such, your
accomplishments bring pride to us all!

I extend 1o you all a special invitation 10 join NAHRW Ociober 3-7, 2004
in 8t. Paul, Minnesota for our 57" Annual Meeting and Training
Confercnce. The event is sure to enlighten and inform atiendees with
preseniations from well-known leaders in our community. We look
forward to seeing you all in the Fall for an opportunity of continned
fellowship and networking. And remember to, Let Justice Roll Dows Like
The Mighty Mississippi River.*

Sincerely,

ke &

e . Cooper
President NAHRW

Visit out Website gt www

The nation’s only professional Human Rights ‘Association-Founded m 1947
Publisher of the JOURNAL OF INTERGROUP RELATIONS and the EAOQLE Newsletter
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OFFICE OF THE GOVERNOR
JRTC, 100 West RanpoLeH, Suite 16
CHICAGO, ILunois 60601

RoD BLAGOJEVICH
GOVERNOR

August 5, 2004

GREETINGS

As Governor of the Stale of lllinois, | am pleased to welcorne everyone gathered in
Chicago for the 56™ Annual Conference of the International Association of Official Human
Rights Agencies {IAOHRA).

For more than a half century, the IAGHRA has been at the forefront of human rights
initiatives throughout the Uniled States, and | am proud of all that your organization has
accomplished throughout the years. My administration is committed to fostering the same
ideals, and the State of Hlinois is honored to join in your noble pursuit.

lllinois has a long-standing tradition of achievement in the areas of civil rights and equal
opportunity.  Your choice of Chicago as the sile of your 56" Conference, and the llinois
Depariment of Human Rights as your hosting agency, not only provides you wilh a beautiful and
vibrant setling, but also greatly enhances Illinois’ place on the map as a true leader of human
rights.

On behaif of the citizens of lliinois, | offer my best wishes for an enjoyable and
productive conference.

Sincerely,
Rod Biagojevich .

Governor
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OFFICE OF THE MAYOR
CITY OF CHICAGO

RICHARD M. DALEY August 5, 2004

GREETINGS

As Mayor and on behalf of the City of Chicago, | extend my warmest greetings
to all those attending the 56™ Annual international Association of Official Human
Rights Agencies (IAOHRA) Conference, Human Rights Agencies as Architects for
Change. | want to thank James L. Stowe, IAOHRA President and Rocco Ciaps,
Director of the Ilinois Department of Human Rights and Chairman of the Host
Committee, for bringing this important conference to our city.

Since 1949, IAOHRA has helped develop programs to eliminate illegal
discrimination in all areas of society and to educate the public on human rights and
civil rights issues. The workshops, seminars and other evenis offered at this
convention will help human rights professionals serve the public more effectively and
efficiently. The discussions of current issues and trends will give attendees invaluable
information on enforcing a variety of human and civil rights laws.

Chicago is proud to host the JAOHRA Conference, and we invite you to enjoy
our city's many attractions. From our world-renowned architecture, to our beautiful

Lake Michigan shoreline, fine restaurants, clubs and theaters, Chicago offers
something for everyone,

May all of you have a memorable and enjoyable event.

Sincerely, 9
Mayor
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OFFICE OF THE PRESIDENT

BoARD oF COMMISSIONERS OF Co0OK COUNTY
118 NORTH CLARK STREET
CHIcAGO, ILLIND}IS 60602
1312) 443-8400

TDD 1312) 443-5255
JOHN H. STROGER, JR.
PRESIDENT

August 5, 2004
Greelings:

As President of the Cook County Board of Commissioners, it gives me great

pleasure to send cordial greetings to the members, friends and honored

guests of the International Association of Official Human Rights Agencies for your 56™ Annual
Conference.

I 'am proud to welcome you to a county that shares IAOHRA's rich history and deep commitment to
the struggle for civil rights and elimination of bigotry in its many forms. While we have made great
strides in opening doors and bridging differences, no one knows better than the members of
IAQHRA that much work remains to be done. I commend the women and men who comprise your
member agencies for their dedication to this cause.

On behalf of the Board of Commissioners and the more than five million

residents of Cook County, I applaud the important work the International Association of Official
Human Rights Agencies and its members, and send best wishes for a productive and enjoyable
conference,

County Board of Commissioners
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Hlinois
Human
Rights

Commission

Commissioners

J. B. Pritzker
Chairman

Arabel Alva Rosales
Martl Baricevic
DOavid Chang
Marylee V. Freeman
Dolly Halistrom
Sakhawat Hussain, M.D.
Yvette Kanter
Spencer Leak, Sr.
Munir Muhammad
James Malool
Rozanne Ronen

Yonnie Stoger

STATE OF ILLINOIS
Human Rights Commission

Rod R. Blagojevich
Governor

August 5, 2004

Congratulalions to the International Association of Official Human Rights
Agencies on your 56th Annual Conference, and welcome to Chicago,
llinois, Congratulations to our colleagues at the Illinois Depariment of
Human Rights for their works as our hosts.

The Illinois Human Rights Commission is honored to be part of IAOHRA
and its distinguished history of fighting for human dignity.

| am looking forward to the week's events. The conference provides all of
us with a wonderful opportunity 1o learn from each other and to
rededicate ourselves to our imporiant work as "Archilecls for Change".
Welcome to Chicago. Thank you for all your hard work.

Sincerely,

'7;)/V/\\
J. B. PRITZKER
Chairman
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Chicago
Convention
and Tourism
Bureau
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August 5, 2004

Greetings,

On behalf of the Chicago Convention and Tourism Bureau and the city’s entire
convention and hospitality industry, welcome to Chicago! We appreciate your
business and hope that the IAOHRA Conference is a success.

Chicago is a world-class city and the nation’s top destination for business travel.
We offer a business-focused environment that is not overshadowed by a wide
variety of attractions, restaurants, and entertainment. In addition, we have two
premier convention facilities, a diverse workforce, an unparalleled transportation
infrastructure, and a convenient location.

While in our wonderful city, we hope you experience everything Chicago has to
offer. Although Chicago is big on business, there’s plenty to do and see once your
work is through. We are constantly working to improve the Chicago visitor
experience, and I encourage you to take advantage of everything that’s new while
you're in town.

Human rights issues play an important role in Chicago as the city continues to
develop a diverse work force that upholds the beliefs of your organization. Because
of this mutual regard for human and civil rights issues, we are honored that
Chicago was chosen to host your conference.

Best wishes for a successful event!

Sincerely,

Chris Bowers
Chief Executive Officer
Chicago Convention and Tourism Bureau




UPS

55 Glentake Parkway, N.E.
Atlama, GA 30328
404.828.6000 Tet

July 21, 2004

On behalf of UPS, I'd like to extend my appreciation for inviting us to participate in the 2004 JAOHRA
conference. UPS's relationship with the Department of Human Righls has allowed us the apportunity to
learn more aboul your organization. By leveraging our expertise and understanding in the area of Human
Rights, we have baen able to integrate that knowledge with UPS's culture and people.

The first IAOHRA Conference that UPS was involved with was with the Texas Chapter. After the
conference, we invited representatives from the Texas Deparlment of Human Rights to train our
management employees in education of the Federal and local state EEO laws, as well as preventative
measures o help our managers avoid issues that could cause potential cases to be filed. The training
was such a success that we have expanded this education piece to other UPS locations around the
country. We have also Invited IAORHA represeniatives to our Corporate Human Resources Meetings to
further expand our knowledge of Human Rights issues.

At UPS, we have always valued diverslly. In fact, UPS has one of the most diverse workforces of any
company in the nation and recenlly we were proud lo be named by Fortune magazine as one of the best
places for Minorilies to work. We ranked number 23 up from number 26 last year and we have improved
our ranking in each year thal we have been Included on the Fortune list.

However, we like lo define the word diverslily by identifying what people have in common rather than
thinking about how they are different. We believe that peaple do their besl when they feel the pride in
their contribution, when they are treated with dignily and respect, and when their talents are encouraged
to flourish in an environment that encourages diversity.

Our support of the 2004 IAOHRA Conference is an example of our continued support of your organization
and mission statement. Qur refationship with the lllinois Department of Human Rights Is especially
important to us because it allows UPS employees the opportunity lo enhance their understanding of the
impact of diverse organizalions and the role diversity plays in allowing businesses to thrive in today's

market,

Michael G, nson
UPS Vice President Human Resources
U.S. Operations

Thark you,

11
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Employer Relatons

July 1, 2004

I'm pleased to welcome you to Chicago-- a cily rich with diversity, cufture,
heritage and people.

As a former president of the International Association of Human Rights Agencies
{IAOHRA), | know and value lhe tremendous contributions IAOHRA has made to
local, stale and federal enfities. Through collaborative parinerships, IACHRA
has provided exemplary leadership and counse! to corporations, inslitutions and
agencies across the country and around lhe glabe.

For more than five decades, IAOHRA has led the cause to eliminale
discrimination in employment, housing, education, public accommadations,
public services and commercial transactions. We applaud IAOHRA's conlinued
dedication 1o protecling human and civil rights around the world.

Today, our collective work as “architects for change” is even more valuable as
our global workiorce continues 1o evolve. The business of compliance has also
evolved into a strategic business that maximizes diversity.

At Boeing, we value our parinership with IAOHRA and their commitment o the
advancement and enforcement of civil and human rights protection. We look
lorward to a continued parinership to ensure a fair, equilable and inclusive
environment for everyone,

Enjoy the Windy City and have a successiul conference.

Qa«z.m

Joyce E. Tucker

Vice President

Global Diversily & Employee Righis
The Boeing Company




McDonald’s

On behalf of McDonald's and our 1.6 million employees worldwide, welcome to
Chicago! We're proud to be a sponsor of the 56™ Annual IAOHRA Conference.

McDonald's has been actively involved in the neighborhoods the world calls
home since Ray Kroc opened our first restaurant in April 1955, On the eve of our
50" birthday, social responsibility and corporate cilizenship remain our core
values and our commitment to people remains top priority in all we do.

Whether talking about customers, franchisees, employees, suppliers, or kids
from a soccer team sponsored by their local McDonald's restaurant, we know
people are what matter most. Because of this, around the world, we are
committed to all dimensions of diversity and inclusion.

We know that seeking and attaining diversity and inclusion is nof just good
corporate cilizenship: it’s also good business. By reflecting the diversity of our
customer base we can provide a uniquely welcoming environment that best
serves our customers' needs — helping make their experience, and our business,
better:

¢ Forthe second straight year, Forfune Magazine named McDonald's the
Best Company for Minorities. We received special recognition for having
the highest minority employee retention rate on the list.

* Nearly 40 percent of our food and packaging purchasing — a total of $3
billion — is from women and minority suppliers, who represent half of our
vendor base.

* Nearly 40 percent of all McDonald's U.S. Owner/Operators are women
and minorities.

* For almost 20 years, Ronald McDonald House Charities, with support from
McDonald's and its Owner/Operators, has awarded scholarships lo
thousands of college-bound African-American, Asian, Hispanic and Native
American students.

At McDonald's, when we talk about diversity, we mean business. And we remain
committed to continuing our diversity and inclusion journey within the McDonald's
system and the communities we serve.

Sincerely,

b

Ken Barun
McDonald’s Vice President, Social Responsibility

13
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SBC lllinois is proud to partner with the international Association of Official Human
Rights Agencies as a sponsor of its 56th Annual IAOHRA conference.

We firmly believe that the business community has an obligation to work tirelessly in
support of human rights - from the rights of its workers and its suppliers through the
rights of its customers and the men and women who live in its communities.

Human dignity and understanding are the cornerstones of civilization, and we
commend IAOHRA for the work it has done to support those basic human values.

At SBC, we work hard every day to build a culture and an organization that is diverse,
caring, and committed to our communities. Through the SBC Foundation, we
support social, economic, and civic development. The SBC Pioneers is the largest
company-sponsored volunteer organization in the United States. And we strongly
support diversity — in our company, in our supply chain, and in our communities.

For employees, we strive to make sure that our workforce mirrors the rich diversity of
the communities we serve. We are honored that Fortune magazine has named SBC
the "Best Company for Minorities" among telecommunications companies for the
sixth consecutive year.

For suppliers, we have long been a leader in the inclusion of minority-, women-, and
disabled-veteran-owned businesses. Supplier diversity is a critical strategic initiative
and a key component of our plan to deliver the best products and services to our
customers. Last year, SBC spent $1.4 billion with diverse vendors.

And for our community, we are committed to harness the power of communications
technology to bridge the digital divide, educate our chiidren, and promote community
development.

We are proud that Fortune named SBC the "World's Most Admired" telecommunica-
tions company for the seventh straight year and that we earned the industry’s highest
marks for corporate social responsibility. Going forward, we will continue to embrace
our commitment to diversity and human rights. Doing so will remain a core value
and a key part of who we are at SBC.

Sincerely,

S

CARRIE HIGHTMAN
President — SBC lllinois
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I have had the opportunity to utilize the IHinois Department of Human Rights™ mediation program and
found it to be an effective way to quickly resolve employment issues. I must admit | was a bit skeptical at
first based on reports [ had read about mediation across the country, but the mediators 1 worked with
within the IDHR were prolessional. sincere, and sensitive to the fact that a monetary scttlement is not
always necessary or appropriate. | was so pleased with this program that [ will absolutely choose
mediation again in the future should a concern arise.

Lettuce Entertain You Entcrpriscs, Inc. has afways been committed to hiring and developing a diverse
workforce, and we are proud to be associated with the IAOHRA. We are also proud to be one of the first
restaurard companics in the country to offer health and dental bencfits to same and opposite sex domestic
partners.

“M.c ﬁfi

Mitchell A. Langeler
Director of Employee Relations
Lettuce Entertain You Enterprises, Inc

5
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United

Glenn F. Tilton
Chairman, President and
Chief Executive Officer

UNITED

A STAR ALLIANCE MEMBER 7> #

August 5, 2004

On behalf of Chicago’s Hometown Airline;¥ it is my privilege 10 welcome vou

lo the 56th Annual Conference of the International Association of Official Human
Rights Agencies (IAOHRA). We are proud 1o serve as the conference’s Official
Airline, bringing agency direclors and commissioners from all over the continent
to this great city.

While our philanthropic support takes many forms, United has a single goal that

is consistenl with the mission of IAOHRA: 10 make the world a better place for
our customers and employees lo live, work, travel and do husiness. We recognize
the importance of the work that you do every day 10 promote civil and human rights
to all people around the world and the ever-increasing challenge of doing so,

We at United join all of the conference’s sponsors, partners and our hosl. The
Nlinois Department of Human Rights, in saluting your dedication. We wish you
a productive conference and enjoyable week in Chicago.

Sincerely.

R e o

Gleun F Tilton
Chairman, President and Chief Executive Officer
United

Workl Deadynarters 1200 East Alganquin Bead EIL Grone Townshep, Hlinns 60007 Mailiog Adizes: By 66100, Chivigeo, 1L 60006




Protectmg,

Educating,
Reaching Out

ENSURING THE RIGHTS OF ILLINOIS CITIZENS
FOR OVER 24 YEARS.

TEACHING TOLERANCE AND BUILDING BRIDGES
IN THE COMMUNITY.

CONNECTING PEOPLE AND ORGCANIZATIONS
BY CREATING RESPECT AMONG DIVERSE CULTURES.

ILLINOIS DEPARTMENT OF

AHuman Rights

Rop R. BLacojevicH, GOVERNOR
Rocco |. CLaps, DIRECTOR

James R. Thompson Center
100 West Randolph Strect, Suite 10-100 | Chicago, lllinois 60601

312.814.6200 | 800.662.3942 | 312.263.1579 (TDD)
www.state.il.us/dhr




2004 IAOHRA CONFERENCE: HUMAN RIGHTS AGENCIES AS ARCHITECTS FOR CHANGE

13

i D i § gl

Working to build
a soctety - %
that is .}

bias and hate f

THE COMMISSION ON
DISCRIMINATION AND
HATE CRIMES

Rod. R. Blagojevich, Governor
Kimberly M. White, Executive Director

100 w. RANDOLPH, SUITE 10-100 | cHIcAGO, ILLINOIS 60601 | 312.814.2477 | Www.STATE.IL.US.CDHC



DI‘'VER-SI'TY

\\:Vhat it takes to put it all together

’m lovin’ it

Just as it takes different ingredients to make our Big Mac® great, it's the diverse contributions of our
employees, franchisees, suppliers and communities which support us that makes McDonald’s..

The World's Best Quick Service Restaurant Experience.

£2004 McDonald's Corporation www.nicdonalds.com
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2004 IAOHRA CONFERENCE: HUMAN RIGHTS AGEMNCIES AS ARCHITECTS FOR CHANCGE

Working together,

we can create lasting
achievements that make
a world of difference.

United, Chicago's Hometown Airline; " is proud
1o be the official airline of the 56th Annual
Conference of the International Association

of Official Human Righls Agencies,

@WUNITED

united.com It's time to fly~
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Jrom
James L. Stowe, President IAOHRA

and

The City of Columbus

Community Relations Commission

The International Association of Human Rights Agencies

Here's To 56 Years Of Excellence!

WILHELM & CaNLON

PUBLIC STRATEGIES

Government Affairs
Strategic Communications
Issues Management
Coalition Building
Crisis Management

Welkclew & Conlon Pellic Strategics
Weleomes the S6th rtunnal IAORRA Confercuce
to (Ghicage aud Salatee T¢ for Tts Comeitment to

Promativng Cevil and Fuman Bights sbround the World

20 N. Wacker Drive, Suite 2200
Chicago, lllinois 60606
www.wistrategies.com

Tel 312.855.8500
Fax 312.855.0488
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CITY OF TAMPA

Pam lorlo, Mayor Department of Community Affairs

Office of Human Rights and Community Services

Department of Community Affairs
Office of Human Rights and Community Services

“ Best Wishes for a Quccessful
56" Annual |.A.O.H.R A. Conference - 2004"

FREEDOM Means ...
Living Where You Want!

The City of Tampa is committed to Fair Housing and Equal Opportunity for everyone.
The Fair Housing Act gives you the right to live where you choose.
You cannot be rejected because of your race, color, religion, sex, age,
sexual orientation, national origin, disability, or familial or marital status.
If you feel you have been discriminated against,
please contact your local office of human rights.

Charles F. Hearns, Director, Department of Community Affairs
Maritza Delancour, Fair Housing Coordinator
Viola L. Pryor, Exccutive Aide

Human Rights Catherine Jonces, Secrctary Community Services
Jesus Loquias, Supesvisor Renee Cocroft, Supervisor
JoAnn Blount Shelisia Bradley
FEdna Cade Catherine Griffin

Deborab Cruse Jones Myron.Jackson
Margarita Gonzatez Eric LoBalbo
Walter Paul Matthews Terry Tinsley

William Taylor Marian Torretta

Debbie Mercer Rebecca Cories

102 East 7th Avenue [] Tampa, Florida 33602 [] {813) 274-5835 [J FAX: (813) 274-5854
TampabGov

Www tamgragavinet




THE FAIRFAX COUNTY
HUMAN RIGHTS COMMISSION

extends its congratulations to

THE INTERNATIONAL ASSOCIATION

OF OFFICIAL HUMAN RIGHTS AGENCIES

on the occasion of

THE 56" ANNUAL
IAOHRA CONFERENCE

COMMISSIONERS

VicTOR DUNBAR, CHAIRMAN

EDWARD T. LEWIS, JR. LYNN D. CLARK
EMANUEL SOLON MARTINA HONE
HEATHER LAWSON MICHEL MARGOSIS
HELEN H. SAMHAN PRESTON M. ROYSTER

JAMES TsAl SAIMA MAKHDOOM
JON D. STROTHER

MicHAEL T. CASH, EXECUTIVE DIRECTOR
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Some kids want to be cowboys.
Others want to be firemen.
Joey wants to be an RF
Integrated Circuit Design
Engineer, just like Dad.

Diversity enriches our workplace. That's why we've
contributed more than $33 million to diversity
initiatives through our SBC Foundatian. And why
we rety on vendors owned by women, minarities
and disabled veterans. We're proud to have been
honored for these efforts by such groups as
Business and Professional Wornen, Hispanics in
Philanthropy and the Natioral Minarity Supplier
Development Council. Because it's easier.to be an
effective member of the community when youTe
also a reflection of it.
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©2004 SBC Knowledge Ventures, LP Al rights reserved. SBC and the SBC lago
are reqistered trademarks of SBC Knowledge Yenlures, LP




CONGRATULATIONS
TO THE
INTERNATIONAL ASSOCIATION OF OFFICIAL HUMAN RIGHTS AGENCIES
ON YOUR
56TH ANNUAL CONFERENCE

CITY OF CHICAGO COMMISSION ON HUMAN RELATIONS

TU CREA TE 4 BIAS-FREE CITY

740 N. SEDGWICK, CHICAGO, 1LLINOIS 60610 » 312-744-4111 (voIiceE)/312-744-1088 (TTY)

RicHARD M. DALEY CLARENCE N. WooD
MAYOR “Esf CHAIRMAN
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418 4 pfotia sponsot of the

Letthce Ehtertain You® Enterprises, Inc.

IAOHRA
Conference
in Chicago,

our hometown.

LETTUCEN.
ERTESTAI You

© 2004 Lettuce Entertain You® Enterprises. Inc.

r Board of County Commissioners  Affirmative Action Committee
Susan Latvala Paul Alexander

M John Morroni Peggy Balakier
plﬂE"ﬂS Calvin D. Harris Deborah Clark
( ¢ Karen Williams Seel Karleen De Blaker
Ouni—u X Robert B. Stewart David Demers
OFFICE OF Barbara Sheen Todd Calvin D. Harris
HUMAN RIGHTS Kenneth T. Welch Dave Libby
Diane Nelson

Everett Rice

Jim Smith

Best Wishes

Stephen M. Spratt
B. Clifford Williams, I

Office of Human Rights, Pinellas County, Florida
400 South Fort Harrison, 5th floor ¢ Clearwater, Florida 33756
(727) 464-4880 # FAX (727) 464-4157 + Text Phone (727) 464-4062
Leon W. Russell, Human Rights/EEQ Officer
Elizabeth Mauck

Mercedes Pearson Mark Esparza

Oliver Melvin . .
Theresa Contreras Nicolas Rivera-Ruiz Antonia Babski
Carol Tresca Alana Lewis Lisa Postell J

Pennsylvania Human
Relations Commission

Illinois Department of
Human Rights

TIAOHRA

Architecss
Jor
Change

S6th Annual Conference
Chicago, IL
August 5-9, 2004

Stephen A. Glassman
Chairperson

Homer C. Floyd
Executive Director

visit us at www.phrc.state.pa.us
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Contmitted to protecting the
u’hil rights of all peoaple.

State of Nebraska
Equal Opportunity Commission

Congratulates the
¥ nternational gssociation of

Official ﬂ?uman 3P\ights
Agencies

on thelr

56th Annual Conference

Alfonza Melvin Clancy  Lend S, Frison
Whitaker Commissioner Commissioner
Executive Director Chalmerson Vice-chalrperson

Rita Griess Kristin E. Yates Amold C.
Commissioner Commissioner Nesbitt

Commissioner
William M, Bette Tumble
Williams Jr. Commisslener
Commissioner

ccrmBiach Sy

But we ARE
changing the future.

Working together
with IAOHRA

in the struggle
for civil rights.

Seattle Office
for Civil Rights

206-684-4500
TTY 206-684-4503

700 3™ Avenue, Suite 250
Seattle, WA 98104-1849

www.seattle.gov/civilrights

@ City of Seattle Greg Nickels, Mayor
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The Sheraton Chicago Hotel & Towers
proudly supports the “Architects”
of the International Association of
Official Human Rights Agencies
in building a better world. |

AOAnARAL_

-.‘:-.-ra!\".".'\-\-n"\:\'\-.';\%';‘a
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Sheraton Chicago
HOTEL & TOWELRS

300 Fast Nontly Water Street,
Chicago, BEnois 60611
Thone: MZA64.1000 Fax: 212.464.9140

www.sheratonchicago.com

The City of Champaign
CONGRATULATES you on 56 years of
leadership, persistence and
perseverance. You truly are "Architects
for Change"! You've "made no little plans”
and we wish you the best as you continue
your endeavors to advocate for global
human and civil rights for all.

I City of
ll CHAMPAIGN

If you need assistance and
just don't know where to turn contact the:
Community Relations Office
102 North Neil, Champaign
{217) 403-8830
Weekdays 8:00 A.M. - 5:00 P.M.

AREAS OF SERVICE: Equal Employment Opportunity, Fair Housing,
Mediation & Community Qutreach

Promoting Good Human Relations Through Equal Opportunity For All

on your 56th Annual Conference
“Human Rights Agencies as
Architects for Change”

For Mote Information About IMHRA,
CONTACT: Denise Gordon, President @ {217) 403-8830
Jennifer Hannah @ (309) 454-9675

Erail: hannabignormal o

¥isit us on the web for the latest information:

friedmanproperties.com




U.S. Ceflular is a proud sponsor of the International
Association of Dfficial Human Rights Agencies (IAOHRA).
We support you as “Architects for Change,” dedicating
yourselves to shaping, changing and managing the
human affairs of our society. By leading through
inspiration, we can raise awareness and safeguard the
rights of people around the werld.

Our proud heritage is shared with the city of Chicago
and a continued commitment to diversity. As leaders in
communication, we work to break down barriers and
connect people with each other.

From one dynamic organization to another, we give our
support to a future that advances human and civil rights
everywhere.

We are a drug-free workplace and an equal oppertunity employer dedicated to diversity.

www.uscellular.com

<R US.Cellular

We connect with you:

29
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The Commissioners and Staff
of the
Cook County Commission on Human Rights
extend a warm welcome to our IAOHRA colleagues

The Cook County Commission on Human Rights
69 W. Washington Street, Suite 3040
Chicago, IL 60641
312-603-1100 (voice)
312-603-1101 (TTY) » 312-603-9988 (fax)
www.cookcountygov.com

Protecting rights and promoting understanding in Cook County




KANSAS HUMAN RIGHTS
COMMISSION

Mission Statement

To prevent and eliminate discrimination
and assure equal opportunities in all
employment relations, to eliminate and
prevent discrimination, segregation or
separation, and assure equal opportunities
in all places of public accommodations
and In housing,

WILLIAM V. MINNER,
Executive Director
JAMES E. BUTLER,
Chairman, At Large
DAVID A, HANSON,
Vice-Chalrman, Law
BRENDA C. JONES,

Kansas Human Rights Commission
Contact Information:

900 SW Jackson, Suite 568-South,
Landon State Office Bullding,

Labor
Topeka, KS 666121258
Sy Eg:o':’“c"' Phone: 785-296-3206
et . Fax: 785-296-0589 TTY: 785-206-0245.
ﬂiﬁg‘x‘" WHEELER, Weh site: www.khre.net
ERROL WILLIAMS, Web site in Spanish or other languages:

Industry iibabel.altavista.com
LOU ANN THOMS,
Reat Estate

THE
ALASKA STATE COMMISSION FOR HUMAN RIGHTS

CONGRATULATES THE

INTERNATIONAL ASSOCIATION OF OFFICIAL HUMAN RIGHTS
AGENCIES
ON ITS 56" ANNUAL CONFERENCE

LISA FITZPATRICK, CHAIRPERSON
RUTH BENSON

LESTER LUNCEFORD
ROBERT SAWYER

MARTHA GORE
GRACE MERKES
KATHY WISTHOFF

PAULA M. HALEY, EXECUTIVE DIRECTOR

Indiana Civil Rights Commission

congratulates and welcomes

SANDRA D, LEEK, Esq.
Executive Director

“Morality cannot be legislated,
but behavior can be regulated.”
- Dr. Martin Luther King, Jr.
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THE FLORIDA COMMISSION ON HUMAN RELATIONS

Florida’s leading agency on

human relations congratulates

.The International Association of
Official Human Righis Agencies,
Inc. on its 56th Annual Conference
in Chicago, Illinois

— Rita B. Craig, Chairperson
Derick Daniel, Executive Director

. Phone: (850) 488-7082
2009 ApalaChee Parkway Fax: (850) 488-529]

Suite 100, Oakland Building Voice: (800) 955-8770

Tallahassee, FL 32303 TDD: (800) 955-8771
Website: http://fchr.state.fi.us Email: fchrinfo@dms.state.fi.us




2 Blanca Vargas
National Vice President for the Midwest
Mission
To advance the economic condition, educational attainment, political influence,
health, and civil rights of the Hispanic population in the United Stales.

About LULAC

Seventy-Five years ago, a group of Hispanic/Latina leaders founded the League of
United Latin American Citizens. Today, LULAC is the oldest and most widely
respected Hispanic civil rights organization in the United States.

LULAGC was created at a time in our country’s history when Hispanics were denied
basic civil and human rights --- facing prejudice and discrimination despite our
contributions to America's growth and power.

The founders of LULAC took a proactive approach by crealing an organization that
empowers its members {o create and develop opportunities where they are needed
most.

LULAC members are making a difference through volunteer programs addressing
{he needs for the Latino community.

LULAC is part of a nationwide network of community activists who are protecting
our civil rights in the areas of immigration, social services, education, and economic
opportunity at the local, state, and national levels.

Today's LULAC membership extends into every state in the Union and Puerio Rico
with over 600 councils nationwide. Through our Youth, Young Adult and Adult
councils, LULAC offers membership opportunities for all age groups.

LULAC a powerful advocate;
Advocacy Education Political Participalion Communily Service

"LULAC is the most effective and powerful group of Hispanic volunteers in the
country”. Ruben Bonilla—Past National President

For generatlions, since it's founding in 1929, our members have proudly
served the Hispanic community.

Visit our website at www.lulac.org
Email at lulacmidwest@comcast.net

THE BALTIMORE COUNTY

HUMAN RELATIONS COMMISSION

Congratulates the

International Association of

Official Human Rights Agencies

on its

56" Annual Conference

Human Rights Agencies as
“Architects for Change”

Commissioners
Mouricio E. Barreiro, Esq., Chairperson

Kevin R. Blackwell Luis Padilla
Jason A. Blavatt, Esq. Nasrin Rahman
Dr. May K. Chen Thomas D. Rose, Ir.
Harry A. Greene Elizabeth Shipley
Otis Jackson Roz Trieber
Albert T. Kim Michael Vivirito
Cecelia Myrick Samuel Walker

Cclestine Morgan, Executive Director
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ILLINOIS AFL-CIO

Fighting for Fairness in the Workplace
Because Workers’ Rights ARE Human Rights

Proud to Sponsor the 56th Annual IAOHRA Conference
Michael T. Carrigan

AELU Secretary-Treasurer
Clo

Margaret Blackshere
President

ILLINOIS




IAOHRA Agency List

ALABAMA (Montgomery)

Mabile Human Relations Commission

205 Government Plaza-Suite 524 South Tower
Mobile, AL 366441827

ALASKA {Anchorage)

*Alaska Hurnan Rights Commission
800 "A" Street - Suite 204
Anchorage, AK 99501

Anchorage Equat Rights Commission
620 E. 10th Street - Suite 204
Anchorage, AK 99519-6650

ARIZONA {Phoenix}

Arizona Civil Rights Division
400 Congress Street West, #215
Tucson, AZ 8so07

Phoenix Equal Opportunity Department
251 W, Washington Street
Phoenix, AZ 85003-2107

CALIFORNI!A (Sacramento)
California Fair Emplayment Practices
2014 T Street, Suite 210
Sacramento, CA g5814-6835

Los Angeles City Human Relations Commission
2000 North Main Street, #700
Los Angeles, CA goo12

Sacramento City/County Human Rights/Fair Housing
Commission

m2 “I" Street Suite 250

Sacramento, CA 95814

San Francisco Human Rights Commission
25 Van Ness Avenue - Suite 8oo
San Francisco, CA 94102-6033

COLORADO (Denver}

Colorado Civil Rights Commission
1560 Broadway - Suite 1050
Denver CO 80202

Agency for Human Rights & Community Relations
First Western Plaza

303 W. Colfax Avenue - #1600

Denver, CO 80204

Aurora Human Relations Commission
15151 East Alameda Parkway, 4th Floor
Aurora, CO 8oor2

CONNECTICUT (Hartford)

Connecticut Commisson on Human Rights & Opportunities
21 Grand Street, Room 400

Hartford, CT 06106

Hartford Human Relations Commission
550 Main Street
Hartford, CT o6103

DELAWARE {Dover}

Delaware Division of Human Relations
820 N. French Street - 4th Floor
Wilmington, DE 19801

Delaware Department of Labor/Office of Labor Law Enforcement
4425 N. Market Street, 3rd Floor
Wilmington, DE 19802

DISTRICT OF COLUMBIA

*Dept. of Human Righls & Minority Business Development
441 4th St. N.W. - Suite g70

Washington, DC 2000

FLORIDA (Tallahassee)

Fiorida Commission on Human Relations
2009 Apalachee Parkway, Suite 100
Tallahassee, FL 32302-4102

City of Bradenton Community Development Department
912 7th Avenue, East
Bradenton, FL 34208

Broward County Human Relations Commission
115 5. Andrews Avenue, Rm. AG40
Ft. Lauderdale, FL 33301

City of Clearwater - Equity Services Dept.
112 5. Osceola Avenue, P. O. Box 4748
Clearwater, FL 33758-4748

Dade County Equal Opportunity Board
TH NV First Street - Room 650
Miami, FL

EscambiafPensacala Human Relations Commission
29 South Spring Street
Pensacola, FL 3250

City of Gainesville Equal Opportunity Dept.
200 E. University Ave,, Rm, 313

P. O. Box 490, Station 57

Gainesville, FL 32602

Hillsborough Equal Opportunity & Human Relations Department
P. 0. Box 1110
Tampa, FL 3360

Jacksonville Human Rights Commission
117 W. Duval Street, Suite 350
Jacksonville, FL 32202

Lee County Department of Equal Opportunity
P. O. Box 398
Fort Myers, FL 33902-0398

Orlando Human Relations Commission
One City Commons

400 South Orange Avenue

Orlando, FL 32801-3302

Palm Beach County Office of Equal Opportunity
215 N. Olive Avenue, Suite 130
West Palm Beach, FL 3340

Pinellas County Office of Human Rights
400 5. Ft. Harrison, sth Floor
Clearwater, FL. 33756

St. Petersburg Human Relations Commission
175 Fifth Street N, Rm. 104
St. Petersburg, FI. 3370

City of Tampa, Department of Community Affairs/
Office of Human Rights

102 East 7th Avenue

Tampa, FL 33602

GEORGIA (Atlanta)
Commission on Equal Opportunity
710 Cain Tower, Peachtree Center
229 Peachtree Street, NE

Atlanta, GA 30303

Richmond County Human Relations Commission
360 Bay Street, Suite 240
Augusta, GA 30901

HAWAN {Honolulu)
Hawaii Civil Rights Commission
830 Punchbowl Street, Room 411
Honolulu, HI 96813

ILLINOIS [Chicago)

*lilinois Department of Human Rights
100 W. Randolph Street - Suite vo-100
Chicago, IL 6060

lllinois Human Rights Commission
100 W. Randolph Street - Suite 5100
Chicago, IL 6060

Cook County Commission on Human Rights
69 W. Washington Street, Room #2900
Chicago, IL 60602
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MICHIGAN {Lansing)

Michigan Departrment of Civil Rights
Capitol Tower Building

110 W, Michigan Avenue, 8th Floor
Lansing, MI 48913

Ann Arbor Human Rights Commission
100 N, sth Avenue - City Hall

P. O. Box 8647

Ann Arbor, MI 48107

Detroit Human Rights Depariment
1026 City-County Building

2 Woodward Street, Suite 1026
Detroit, Ml 48226

Grand Rapids Equal Oppontunity Department
300 Monroe Avenue, N.W.
Grand Rapids, MI 49503

Saginaw Human Relations Commission -
1315 5. Washington Avenue
Saginaw, M| 4860

MINNESOTA (St. Paul}
Minnesota Department of Human Rights
Army Corps of Engineers Centre

190 E. sth Street, Suite 700

St. Paul, MN s5100

Minneapolis Department of Civil Rights
350 South sth Street, Room 239
Minneapolis, MN 55415137

St. Paul Human Rights Department
15 West Kellogg Blvd.

City Hall/Courthouse - Room 535
St. Paul, MN 55102

MISSOURI (Jefferson City)

Missouri Commission on Human Rights
3315 W. Truman Boulevard

P. ©. Box 129

Jefferson City, MO 65102-1129

Columbia Hurman Rights Commission
P. O. Box 6015
Columbia, MO 65205-6015

Kansas City Human Relations Department
City Hall - 4th Floor

414 East Twelfth Street

Kansas City, MO 64106

Mayor’s Commission on Human Rights &
Community Relations

1514 5. Glenstone Avenu

Springfield, MO 65804

St. Louis Civil Rights Enforcement Agency
1139 Olive Street, Suite 601
5t. Louis, MO 63100

MONTANA (Helena)

Montana Human Rights Commission
P. O. Box 1728

Helena, MT 59624

NEBRASKA {Lincoln}

Nebraska Equal Opportunity Commission
State Office Building-s5th Floor

301 Centennial Mall South

Lincoln, NE 68409

Lincoln Commission on Human Rights
440 South 8th Street, Suite 101
Lincoln, NE 68508-2294

Omaha Human Relations Department
Douglas County Civic Center

1819 Farnam Street, Suite 502

Omaha, NE 68183

NEVADA (Carson City)

Nevada Equal Rights Commission
1515 Tropicana - Room 590

Las Vegas, NV 8g158

NEW HAMPSHIRE {Concord)

New Hampshire Commission for Hurnan Rights
2 Chenell Drive

Concord, NH 0330

NEW JERSEY (Trenton}

New jersey Division on Civil Rights
140 East Front Street, 6th Floor

P. O. Box 089y

Trenton, N) 08625-0089

Jersey City Human Rights Cormmission -
Division of Equal Opportunity

1214125 Newark Avenue, 3rd Floor

Jersey City, N] 07302

NEW MEXICO (Santa Fe)

New Mexico Department of Labor, Human
Rights Division

1596 Pacheco Street - Aspen Plaza

Sante Fe, NM 87502

Albuquerque Office of Human Rights
1 Civic Plaza - sth Floor

City/County Government Center

P. O. Box 1293

Albuquerque, NM 871031293

NEW YORK (Albany)

New York State Division of Human Rights
1 Fordham Plaza, 4th Floor

Bronx, NY 10458

Chemung County Commission on Human Relations
P. O. Box 538 #25 Pennsylvania Avenue
Elmira, NY 14902-0588

Department of Administrative Services & Work
Force Development

City Hall, Room 3

Albany, NY 12207

Dutchess County Human Rights Commission
22 Market Street - sth Floor
Poughkeepsie, NY 12601

Nassau County Commission on Hurnan Rights
160 County Road, 2nd Floor
Mineola, NY 1150

New York City Commission on Humnan Rights
40 Rector Street
New York, NY 10006

Onondaga County/Syracuse Commission on
Human Rights

421 Montgomery Street - 11th Floor

john H. Mulroy Civic Center

Syracuse, NY 13202

Rockland County Commission on Human Rights
18 New Hempstead Road
New City, NY 10956

Schenectady County Human Rights Commisson
612 State Street
Schenectady, NY 12305

Tompkins County Human Rights Commission
120 West State Street
Ithaca, NY 14850

White Plains Commission on Human Rights
2 Fisher Court
White Plains, NY 10601

Yonkers Human Rights Commission
87 Nepperhan Avenue - Roomn 400
Yonkers, NY 107011308

NORTH CAROLINA {Raleigh}

North Carolina Human Relations Commission
217 West Jones Street

Raleigh, NC 2760

Durham Human Relations Compission
100 City Hall Plaza
Durham, NC 27700

Fayetteville Human Relations Department
433 Hay Street - Room 309
Fayetteville, NC 28301

Greensboro Human Relations Commission
P. O. Box 3136

300 W, Washington Street

Greensboro, NC 27402-3139

New Hanover Hurman Relations Commission
801 Princess Street, Suite 101
Wilmington, NC 28401

North Carolina Office of Administrative Hearings
- Division of Civil Rights

P. Q. Drawer 27447

Raleigh, NC 27611-7447

Raleigh Human Resources Department
310 W, Martin Street, P. O. Box 590
Raleigh, NC 27602

NORTH DAKOTA (Bismarck)
North Dakota Department of Labor
6c0 East Boulevard, 6th Floor
Bismarck, ND 58505-0340

OHIO (Columbus)

Chio Civil Rights Commission
1141 East Broad Street, Suite 301
Columbus, OH 432051379

Cincinnati Human Relations Commission
Reom 110 - City Hall 801 Plum Street
Cincinnati, OH 4520211963

City of Shaker Heights
3400 Lee Road, cfo Law Department
Shaker Heights, OH 44120

Cleveland Community Relations Board
oom 11 - City Hall

601 Lakeside Avenue

Cleveland, OH 44114

Columbus Community Relations Commission
g0 West Broad Street
Columbus, OH 43215

Dayton Human Relations Council
130 W. Second Street, #730
Dayton, OH 45402
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Springfield Human Relations Department
76 E. High Street, Second Floor
Springfield, OH 45502

OKLAHOMA {Oklahoma City)
Oklahoma Human Rights Commission
2101 N. Lincoln Street - Room 480

Jim Thorpe Building

Oklahornia City, OK 73105

Tulsa Human Rights Department

707 South Houston #303

Tulsa, OK 74127

OREGON (Salem)

Oregon Civil Rights Division Bureau of Labor &
Industries

800 N.E. Oregon Street #32 Suite 1070
Portland, OR g7232

PENNSYLVANIA (Harrisburg)

Pennsylvania Human Relations Commission
301 Chestnut Street, Suite 300

Harrisburg, PA 15100

Allentown Human Relations Commision
435 Hamilton Street - Room 107
Allentown, PA 18101

Harrisburg Human Relations Commission
123 Walnut Street - Suite 235
Harrisburg, PA 17101

Lancaster County Human Relations Commission

40 East King Street
Lancaster, PA 17602

Philadelphia Commission on Human Relations
34 S. nth Street - 6th Floor
Philadelphia, PA 19107

Pittsburgh Commission on Human Relations
9038 City/County Building

414 Grant Street

Pittsburgh, PA 15219-2464

Reading-Berks Human Relations Council
602-604 Court Street

Reading, PA 196

York City Human Relations Commission

368 West Princess Street

York, PA 17404

RHODE ISLAND (Providence)

Rhode Island Commission for Human Rights
180 Westminster Street, 3rd Floor
Providence, R1 02903

SOUTH CAROLINA {Columbia)

South Carolina Human Affairs Commission
2611 Forest Drive, Suite 200

P. O. Box Drawer 4490

Columbia, SC 29240

SOUTH DAKOTA (Pierre)
*Division of Labor & Mgmt. South Dakota
Department of Labor

700 Governors' Drive

Pierre, SD 5750

TENNESSEE {Nashville)

Tennessee Human Rights Commission
Cornerstone Square Building Suite 400
Nashville, TN 37243-0745

Chattanooga Human Rights/Human Relations
Commission

108 City Hall

101 East 11th Street

Chattanooga, TN 37402

Metro Human Relations Commission of
Nashville & Davidson County

700 Second Avenue South

Nashville, TN 37210

TEXAS {Austin)

Texas Commission on Human Rights

P. O. Box 13006

Austin, TX 78

Austin Human Rights Commission
206 East gth Street, 14th Floor, Room 138
Austin, TX 78767

City of Dallas Fair Housing Office
1500 Marilla Street

City Hall1-B N

Dallas, TX 75201

Corpus Christi Human Relations Commission
P. Q. Box 9277

1201 Leopard Street

Corpus Christi, TX 78469

Fort Worth Human Relations Commission
1000 Throckmorton Street
Fort Worth, TX 76102

UTAH (Salt Lake City)
Anti-Discrimination Division Industrial
Commission of Utah

160 E. 300 South, 3rd Floor

P. O. Box 146640

Salt Lake City, UT 84114-6640

VERMONT (Montpelier)

*State Civil Rights Division Office of the Attorney
General

109 State Street

Pavilion Office Building

Montpelier, VT 05609-1001

VIRGINIA {Richmond)

Commonwealth of Virginia Council on Human
Rights

1100 Bank Street - 12th Floor

Washington Building

Richmond, VA 23219

Alexandria Office of Human Rights
110 North Royal Street, Room 20
Alexandria, VA 22314

Arlington Human Rights Commission
#1 Courthouse Plaza

2100 Clarendon Boulevard #106
Arlington, VA 2220

Fairfax County Human Rights Commission
12000 Government Center Parkway Suite 318
Fairfax, VA 22035-0093

Prince William County Human Rights Commission
15941 Donald Curtis Drive, Suite 125
Woodbridge, VA 22192

Richmond Human Relations Commission
900 East Broad Street
Richmond, VA 23219

Virginia Beach Human Rights Cornmission
Municipal Center-Operation Bldg. Room 18
Virginia Beach, A 23456-9056
WASHINGTON (Olympia)

Washington State Human Rights Commission
402 Evergreen Plaza Building

Olympia, WA 98504-2490

King County Office of Civil Rights

400 Yesler Way, Room 260

Seattle, WA 98104-2683

Seattle Office for Civil Rights
700 Third Avenue - Suite 250
Seattle, WA 98104

Tacoma Human Rights Depariment
747 Market Street - Room 836
Tacoma, WA 98402

WEST VIRGINIA {Charleston)

West Virginia Hurman Rights Commission
123 Plaza East - Room 106

Charleston, WV 25301-1400

Charleston Human Rights Commission
915 Quarrier Street #6
Charleston, WV 253,

Huntington Human Relations Commission
821 Fourth Avenue, Suite 104
Huntington, WV 2570

WISCONSIN (Madison)

*Wisconsin Departrment of Industry, Labor &
Human Relations

P. O, Box 8928, Room 403GEF-

Madison, Wi 53708

Madison Equal Opportunity Commission
City-County Building - Room soo

210 Martin Luther King Jr. 8lvd.
Madison, Wi 53703

WYOMING (Cheyenne)

*Wyoming Department of Employment, Labor
Standards Division

Herschler Bldg. - 2nd Fl. East

122 West 25th Street

Cheyenne, WY 82002

VIRGIN ISLANDS

Virgin Islands Department of Labor
P. O. Box 148, Charlotte Amalie

St. Thomas, Virgin Islands coBo4

PUERTO RICO

Department of Labor & Hurnan Resources/Anti-
Discrimination Unit

Prudencio Rivera Martinez Bldg,

505 Munoz Rivera Avenue

Hato Rey, Puerto Rico com8

BERMUDA

Bermuda Human Rights Commission
P. Q. Box HM 734, Hamilton HM CX
Hamilton 5, Bermuda

CHINA

Equal Opportunities Commission
Unit 2002, 20/F., Office Tower
Convention Plaza

1 Harbour Road

Wan Chai, Hong Kong, China



PROVINCES

CANADA

Canadian Human Rights Cemmission
320 Queen Street - 13th Floor

Place de Ville, Tower "A"

Ottawa, Ontario K1A1Ey

Alberta Community Development Human Rights
& Citizenship Commission

#800, 10404 Jasper Avenue

Edmonton, Alberta Tsj 4R7

British Columbia Human Rights Commission
1170-605 Robson Street
Vancouver, British Columbia V6B )3

Manitoba Human Rights Commission
7th Floor, 175 Hargrave Street
Winnipeg, Manitoba R3C 3R8

New Brunswick Human Rights Commission
751 Brunswick Street, P, O. Box 6000
Fredericton, New Brunswick E3B 5H1

Newfoundland Human Rights Commission
P. O. Box 8700
St. John's, Newfoundland AiB 4J6

Northwest Territories Fair Practices Office
Box 1920
Yellowknife, NT X1A 2P4

Nova Scotia Human Rights Commission
P. O. Box 2221, 1690 Hollis Street
Halifax, Nova Scotia B3) 3C4

Ontario Human Rights Commission
8th Floor, 180 Dundas Street West
Toronto, Ontario M7A 2Rg

Prince Edward Island Human Rights Commission
P. O. Box 2000 - 3 Queen Street
Charlottetown, Prince Edward Island Q1A 7N8

Quebec Human Rights Commission
360 rue St. Jacques - 2e etage
Montreal, Quebec H2Y 1P

Saskatchewan Human Rights Commission
Sturdy Stone Building 8th Floor

122 Third Avenue North

Saskatoon, Saskatchewan S7K 2H6

Yukon Human Rights Commission
201-211 Hawkins Street
Whitehorse, Yukon Y1A1X3

INDIVIDUAL

Bilt Hale

Bill Hale & Associates

471 Lookout Mountain Cove
Austin, TX 787

Homer C. Floyd, Executive Director
Pennsylvania Human Relations Commission
301 Chestnut Street, Suite 300

Harrisburg, PA 1710

Gwendolyn ]. Durham, Director of External &
Legislative Affairs

Flerida Commission on Human Relations
2009 Apalachee Parkway, Suite 100
Tallahassee, FL 32302-4102

Hortencia Delgadillo
3132 W. Calle Toronja
Tucson, AZ 85740

Sandra D. Leek, Executive Director
Indiana Civil Rights Commission
100 N. Senate Ave. N103
Indianapolis, IN 46204

Mary Woo-Simms

British Colurmbia Human Rights Cornmission
306-815 Hornby Street

Vancouver, B.C. V67 2E6
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56th Annual TJAOHRA Local Host Committe

Randy Adamsick,
Mexican Fine Arts Museum

Miguel Alba,
58C

Diana Almanza,
Morton College

Helen Jett Caldwell

Anjawan U. Carr,
The Boeing Company

Rocco ). Claps,
Hiinois Department of Human
Rights

Kevin Conlon,
Withelm o Conlon

Debe Cupano,
Sheraton Chicago Hotel of
Towers

Betsy Ebeling,
Wiinois Department of Human
Rights

MaryNic U. Foster,
Cook County Commission on
Human Rights

Cheryl Geder,

US Department of Housing and
Urban Development; Office of
Foir Housing and Equal
Opportunity

Denise A, Gordon,

City of Champaign; Winois
Municipal Human Relations
Association

Kenneth A. Gunn, Esq.,
Commission on Human
Relations, City of Chicago

Marian Honel,
Hiinais Department of Human
Rights

Karen F. Johnson,
The Boeing Company

Michael G. Johnson,
upPs

Bernadette Jones,

US Department of Housing and
Urban Development; Office of
Fair Housing and Equal
Opportunity

Mary Kennedy,
HHlinois Human Rights
Commission

Steven Kleen,
Ittinois Department of Human
Rights

Demetra Koelling,
Sears, Roebuck and Co.

Mitchell Langeler,
Lettuce Entertain You
Enterprises, Inc.

Yoon Lee,
Hiinois Department of Human
Rights

Sandra D. Leek,
Indiana Civil Rights Commission

Tim Leahy,
Chicago Federation of Labor

Liz Lopez,
Hinois Department of Human
Rights

John Lukehart,
Leadership Council for
Metropolitan Open
Communities

Ray Luna,
Minois Department of Human
Rights

Rene David Luna,
Access Living

LaRue Martin,
uPs

Michael McAfee,

US Department of Housing and
Urban Developmeni; Office of
Fair Housing and Equal
Opportunity

Maurice McGough,

US Department of Housing and
Urban Development; Office of
Fair Housing and Equal
Opportunity

Shari Pletsch,
Sheraton Chicago Hotel of
Towers

LaToya Price-Perry,
illinois Department of Human
Right

Alice Ralph,
Hlinois Department of Human
Rights

Joe A. Reuter,
upPs

Dan C. Sprehe,
Pfizer Inc.

James L. Stowe,
Columbus Community Relations
Commiission; JAOHRA President

Michele Rodriguez Taylor,
Interfaith Housing Center for
Northern Suburbs

Z.]. Tong,
Chicago's Chinatown Chamber
of Commerce

Maria Ulmer,
Hlinais Department of Human
Right

Marsha Villanueve,
RR Donnelly

Jennifer Vidis,
Cook County Commission on
Human Righis

Damayanti P. Vasudevan,
RR Donnelly

Bobbie Wanzo,
Hiinois Department of Human
Rights

Kim White,
Wiinois Department of Human
Rights



You're at 35,000 feet. Carrying 7,634 deadlines.

And flying a 757.

See any margin for inequality?

Stacey Marcus takes on a lot of responsibility every fime she climbs into the cockpit
of a UPS’ jet. The success of compamies, the promises of individuals, all ride on the
decistons she makes. But we're nol worried. From the moment Stacey first interviewed
for a job wilh our company, she has shown talent, ability and heart. At UPS, those are
the qualilies that matter. Nol whether you'te 2 man or @ woman, black or while.

We gave Slacey an opporlumty, and she proved us right. At an altitude of 35,000 feet

COMMUNITY.UPS.com

(SR BRI O WN DO FOR YOU?:
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