
S
ec

ti
o

n 
1

D
CF

S 
Se

rv
es

 
Ch

ild
re

n 
an

d 
Fa

m
ilie

s TABLE OF CONTENTS

History of Illinois Child Welfare ............................................................................ 1

 Public Child Welfare in Illinois........................................................................... 1

 DCFS Today ........................................................................................................... 2

DCFS Mission and Vision Statements .................................................................. 3

DCFS and Illinois State Government ................................................................... 4

 How DCFS is Funded: Illinois Budget Process ................................................ 4

DCFS Geographic Organization ........................................................................... 6

 DCFS Regional Map ............................................................................................. 6

 DCFS Area Offi  ces ................................................................................................ 7

 DCFS Functions and Responsibilities ................................................................ 8

DCFS Policymaking ............................................................................................. 12

 Administrative Rules ......................................................................................... 12

 Procedures ........................................................................................................... 12

Connecting Children and Families with DCFS  ................................................ 13

 Who is Eligible for Child Welfare Services? ................................................... 13

 Child Welfare Services Defi ned ........................................................................ 14

 Delivering Child Welfare Services  .................................................................. 14

DCFS/Private Agency Partnership ..................................................................... 17

 Agency Partners .................................................................................................. 17

 Private Agency Foster Care Programs ............................................................ 17

 DCFS Foster Care Program ............................................................................... 18

Answers to Common Questions from Foster Parents ..................................... 19



S
ec

ti
o

n 
2

Ju
ve

ni
le

 C
ou

rt

TABLE OF CONTENTS

Overview of Juvenile Court ................................................................................... 1

Illinois Court System ............................................................................................1

Establishing Juvenile Court .................................................................................1

Today’s Cook County Juvenile Court  ................................................................2

Who’s Who in the Abuse/Neglect Courtroom? .................................................. 3

Judge .......................................................................................................................3

State’s Att orney (or Assistant State’s Att orney) .................................................3

Guardian ad litem  (GAL or Public Guardian) .................................................3

Private Att orney/Public Defender/Bar Att orney ..............................................5

DCFS Regional Counsel .......................................................................................5

Caseworker ............................................................................................................5

Child ........................................................................................................................5

Parents ....................................................................................................................6

Court Appointed Special Advocate (CASA) .....................................................6

DCFS Court Facilitators:  Court Liaisons ..........................................................6

Courtroom Diagram .............................................................................................. 7

Caregiver Role in Juvenile Court .......................................................................... 8

Preparation for Testifying in Court ....................................................................8

Foster Caregiver Rights in Juvenile Court .......................................................10

Foster Caregiver Responsibilities in Juvenile Court ......................................11

Common Questions Asked of Caregivers in Court .......................................12

Child Protection Cases in Juvenile Court .......................................................... 13

Physical Abuse  ....................................................................................................13

Sexual Abuse  .......................................................................................................14

Neglect  .................................................................................................................14

Blatant Disregard ................................................................................................15

Dependency  ........................................................................................................15



S
ectio

n 2
Juvenile Court

How A Child’s Case Comes to Juvenile Court .................................................. 16

Mandated Reporters ...........................................................................................16

Child Protection Investigation Specialist    ......................................................17

Case Progression Through Juvenile Court  ........................................................ 18

Timeline for Child Protection Proceedings ....................................................... 19

Temporary Custody/Shelter Care Hearing .....................................................20

Court Family Conference ...................................................................................21

Mediation Program ............................................................................................ 21

Adjudicatory Hearing ........................................................................................22

Dispositional Hearing ........................................................................................23

Permanency Hearing ..........................................................................................25

Other Hearings ....................................................................................................27

Commonly Used Court Terms  ........................................................................... 28

Juvenile Justice Cases Referred to Juvenile Court  ........................................... 32

Delinquency  ........................................................................................................32

Truancy (Outside of Cook County Only*)  ......................................................33

Addiction  .............................................................................................................33

Temporary Police Custody ................................................................................34

Minor Requiring Authoritative Intervention ..................................................... 35

MRAI Applied to a Child In “Limited Custody” ...........................................35

What Happens to a Child Found MRAI?  .......................................................35

Who’s Who in the Delinquency, or  .................................................................... 36
(in Cook County) Juvenile Justice Courtroom?

Situations Requiring Transfer of  Violent Juveniles to Adult Court ................. 39

Juvenile Cases Transferred to Adult Court .................................................................39
at the Discretion of the Judge

Mandatory Transfer of Juvenile Cases to Adult Court When ......................40
Probable Cause Exists That the Allegations are True

Juvenile Cases Automatically Transferred to Adult Court .............................41

Caregiver Information for Cook County Juvenile Court ...................... 42



S
ec

ti
o

n 
2

Ju
ve

ni
le

 C
ou

rt

Notifi cation to Caregivers of Court Dates  ......................................................42

Security at Both Entrances  ................................................................................42

Locating Your Courtroom ..................................................................................43

Bringing Children to Court................................................................................43

Directions to the Juvenile Court of Cook County ............................................ 44



S
ec

ti
o

n 
3

W
or

ki
ng

 To
w

ar
d

Pe
rm

an
en

cy
 a

s 
a 

Te
am

TABLE OF CONTENTS

Working Toward Permanency as a Team ......................................................................... 1

What is a Team? ................................................................................................................ 2

What is Teamwork? ......................................................................................................... 2

The Child Welfare Professional Role ............................................................................. 3

The Foster Caregiver Role .............................................................................................. 4

Understanding the Challenges of  Teamwork ................................................................. 5

Teamwork in Child Welfare Decisions ............................................................................. 6

The Child Welfare Intervention Process ....................................................................... 6

Making Placement Decisions ......................................................................................... 7

Using Best Interests of the Child in Decision-Making .................................................... 8

Client Service Planning ..................................................................................................... 9

Integrated Assessment (IA) Program ............................................................................ 9

Permanency Planning Process ........................................................................................ 11

Permanency Options for Children in Foster Care ..................................................... 11

The Pathways to Permanency ...................................................................................... 12

Permanency Goals  ........................................................................................................ 13

Foster Caregiver’s Role in the Permanency Planning Process  ................................... 14

 Early Reunifi cation ......................................................................................................... 14

Concurrent Planning ..................................................................................................... 14

Expedited Termination of Parental Rights ................................................................. 15

Additional Factors that Could Lead to Adoption ..................................................... 16

Working with Families Whose Children Are in Foster Care  ...................................... 17

 Rights of Parents ............................................................................................................. 17

Match Your Family’s Skills and Desires to the Child’s Permanency Goal ............. 18

Permanency Planning Toward Reunifi cation  ................................................................ 19

How do Caregivers Help in Reunifi cation? ............................................................... 20

Shared Parenting ............................................................................................................ 21

Family Visits – the Heart of Reunifi cation ................................................................. 22

Resources for Caregivers Working Toward Reunifi cation ....................................... 22

Preparing for Return Home .......................................................................................... 24

Check Points to Support Families on the Pathway to Permanency  ..................... 25

 Supervisory-Clinical Staffi  ngs .......................................................................... 25

Administrative Case Review (ACR) ................................................................ 25

CAYIT (Child and Youth Investment Team) Staffi  ng.................................... 29 



S
ec

ti
o

n 
4

Re
sp

on
di

ng
 to

 C
hi

ld
re

n’
s 

Em
ot

io
na

l N
ee

ds

TABLE OF CONTENTS

Discovering What a Child R-E-A-L-L-Y  Needs ............................................................... 1

Understanding Development from a Trauma-Informed Perspective ........................... 2

Coping with Children’s Common Reactions to Placement ........................................... 3

Tips to Help Decode a Child’s Behavior ....................................................................... 5

Protecting and Nurturing Children .................................................................................. 7

Supporting Children New to Foster Care .................................................................... 7

Stages of Grief Impact Children’s Behavior ................................................................. 8

Separating “Problem” Behavior from Emotional Disturbance ................................... 10

When to Ask for Help .................................................................................................... 10

Helping Children Move Forward ................................................................................ 11

Healthy Communication ................................................................................................. 12

Essential Messages: Tips for Talking with Infants, Toddlers, and Preschoolers .. 13

Tips for Talking to School-Age Children and Adolescents ...................................... 15

Messages and Strategies for Dealing with Challenging Behavior................................ 16

Frightening or Threatening Behavior ......................................................................... 16

Hitt ing and Biting in Young Children ......................................................................... 16

Discipline and Self-Esteem .............................................................................................. 17

Disciplining Children in Foster Care .......................................................................... 17

Threatening Behaviors from Older Children and Adolescents ............................... 18

Messages and Strategies for Helping Children Feel More In Control ................... 18

Tips to Nurture Children - From Experienced Foster Caregivers ............................. 20

Training Resources for Caregivers ................................................................................. 21

Using a Life Book Can Answer the Past and Preserve the Present ............................ 24

Family Visiting ................................................................................................................... 25

Ages and Stages of Child Development ......................................................................... 29



S
ec

ti
o

n 
5

H
ea

lth
 S

er
vic

es

TABLE OF CONTENTS

Understanding HealthWorks ................................................................................ 1

Enrolling in HealthWorks ................................................................................... 2

HealthWorks Lead Agency Phonebook ............................................................ 3

Health Passport Documents ............................................................................... 4

Illinois Department of Healthcare and  ............................................................... 5
Family Services Medical Card

Healthcare Documents and Discussion When a Child is Placed  ...................... 6

Required Time Lines for Health Care .................................................................. 7

Initial Health Screening   ..................................................................................... 7

Primary Care Physician Selection  ..................................................................... 7

Comprehensive Health Evaluation ................................................................... 7

Taking a Child to the Comprehensive Health Evaluation  ................................. 8

Well-Child Checkup and Immunization Schedules .......................................... 10

Responsibilities of Foster Caregivers .............................................................. 10

On-Going Health Responsibilities ...................................................................... 11

Administrative Case Review (ACR) Input ..................................................... 11

Medical Consents ............................................................................................... 11

Handling Medical Emergencies ........................................................................... 12

Health-Related Responsibilities of  Foster Caregivers ..................................... 13

Medical Supports Available for Caregivers ........................................................ 14

Behavior/Mental Health Support Services ........................................................ 15

Counseling  ......................................................................................................... 15

DCFS System of Care (SOC) Program ............................................................ 16



S
ectio

n 5
H

ealth Services

SASS:  Screening, Assessment, and Support Services .................................. 17

Local Area Networks (LANs) “Wraparound” Services ................................ 18

Children and Youth with Sexually Problematic Behaviors ............................... 19

 Normal Sexual Behavior of Children .................................................................... 19

 Usual Sexual Development Expected in Children ........................................ 20

 Signs of Sexual Behavioral Problems  ............................................................. 21

DCFS’ Support Program for Sexually Problematic Behavior ...................... 22

Key Issues in Fostering Children of Chemically Dependent Families ............. 25

Tips for Parenting Children from Chemically Dependent Families  .......... 25

Talking With Your Children About Substance Abuse .................................. 26

Warning Signs of Substance Abuse ................................................................. 27

Substance Abuse Support Organizations ....................................................... 28

Inhalant Abuse: “Huffi  ng”   .............................................................................. 29

Organizations for Information on Inhalant Abuse........................................ 29

Caring for Youth With HIV/AIDS ........................................................................ 30

HIV Transmission .............................................................................................. 30

What to Teach Children About HIV/AIDS ..................................................... 31

Testing for HIV ................................................................................................... 32

Confi dentiality of HIV Status ........................................................................... 34

Preventing Communicable and Infectious Diseases  ........................................ 36

How Do Germs Spread? ................................................................................... 36

Reducing the Spread of Germs ........................................................................ 36

Role of Illinois Department of Public Health ................................................. 40



S
ec

ti
o

n 
6

Ed
uc

at
io

n

TABLE OF CONTENTS

Educational Service Planning   .......................................................................................... 1
 Gathering Information to Make Informed Decisions ............................................................1

 Timelines for Developing Educational Plans ........................................................................2

Resources for Educational Support and Advocacy ......................................................4

Special Education ................................................................................................................ 5

Who Provides Special Education Services? ...................................................................5

Which Children Are Eligible? ..........................................................................................5

Role of Foster Caregivers in Special Education .............................................................6

Legal Supports for Caregivers: Special Education Law Project ..................................7

Speaking the Language of Special Education ................................................................8

Preschool Children and Education .................................................................................... 9

How Do Caregivers Know If a Preschool Child Needs Developmental Help? .......9

What Preschool Services Are Available? ......................................................................10

Preschool Programs .........................................................................................................10

Educational Responsibilities of Caregivers of Preschool Children  .........................10

Early Intervention (EI) Services (Ages Birth to 3) .......................................................11

Early Childhood Special Education (Age 3-5) .............................................................12

School Age Children and Education ................................................................................ 13

Educational Responsibilities of Caregivers of School Age Children........................13

Enrollment in School  ......................................................................................................13

Obtaining Records for Children New to Foster Care .................................................15

School Att endance ...........................................................................................................15

Homework ........................................................................................................................16

Parental Notifi cation ........................................................................................................16

Responsibilities of Caregivers of Children in Grades K-8 .........................................16

Responsibilities of Caregivers of High School Students ............................................18

School Expenses ................................................................................................................ 20

Food and Textbooks .........................................................................................................20

Common School Fees ......................................................................................................20

Summer School Enrollment and Book Fees .................................................................20

School Clothes and Supplies ..........................................................................................21

Transportation To and From School ..............................................................................21

Tutoring .............................................................................................................................22

Educational Records ......................................................................................................... 23

Caseworker Updates .......................................................................................................23



S
ec

ti
o

n 
7

Af
te

r 
Fo

st
er

 C
ar

e

TABLE OF CONTENTS

Options for Children After Foster Care   ...............................................................1

Returning Home ................................................................................................... 1

Adoption ............................................................................................................... 1

Guardianship ........................................................................................................ 2

Preparation for Independent Living ................................................................. 2

Making the Decision to Become a Child’s Adoptive Family .............................. 3

Overview of Adoption......................................................................................... 3

Becoming an Adoptive Parent ............................................................................ 5

Aft er Becoming an Adoptive Parent ................................................................. 6

Making the Decision to Become a Child’s Guardianship Family  ...................... 9

Overview of Guardianship ................................................................................. 9

Becoming the Legal Guardian .......................................................................... 10

Aft er Becoming a Guardianship Family ......................................................... 11

Subsidized Guardianship: Additional Help for Your Family ..................... 13

Services Available to Adoptive and Guardianship Families ....................... 14

Adoption or Guardianship? ................................................................................. 16

Which is Bett er for the Child and Our Family? ............................................. 16

What Are the Diff erences Between Adoption and Guardianship? ............. 19

Preparing Youth in Foster Care for Independent Living  ................................. 22

Overview of the Independent Living Option ................................................ 22

DCFS-Sponsored Youth Development Programs ............................................ 23

Pregnant and/or Parenting Youth  ...................................................................... 31



S
ec

ti
o

n 
8

Ca
re

gi
ve

rs
’ R

ig
ht

s 
an

d 
Re

sp
on

sib
ilit

ie
s

TABLE OF CONTENTS

Illinois Law and DCFS Rules Give Foster Caregivers ......................................... 1
Rights and Responsibilities

The Foster Parent Law .......................................................................................... 1

What Does The Foster Parent Law Mean to You? ........................................... 2

Statewide Foster Care Advisory Council ......................................................... 2

Regional Foster Care Advisory Councils .......................................................... 4

Agency/DCFS Regional Foster Parent Law Implementation Plans .............. 4

Foster Parent Rights  ............................................................................................. 5

Foster Parent Responsibilities  ............................................................................. 7

Foster Parent Law (Full Text) ................................................................................ 9

Statewide Foster Care Advisory Council Law ................................................... 11

Maintaining a Foster Care License ..................................................................... 13

Monitoring Visits ............................................................................................... 13

Transferring Supervision of a Foster Care License  ...................................... 14

Answers to Common Legal Questions .............................................................. 16

Authority to Give Consents and Make Decisions ............................................. 18 
on Behalf of Children in Foster Care

Keeping Information and Records About  ......................................................... 21
Children and Families Confi dential

 What Caregivers are Entitled to Know  .......................................................... 21

Mental Health Information ............................................................................... 21

Confi dentiality Guidelines for Sharing Information   .................................. 22

Confi dentiality of Caregiver Information  ...................................................... 24



S
ectio

n 8
Caregivers’ Rights 

and Responsibilities

Managing Disagreements .................................................................................... 24

Get the Facts First ............................................................................................... 24

Apply the Golden Rule  .................................................................................... 24

Listen to Other Points of View  ........................................................................ 25

Choose Your Batt les Wisely .............................................................................. 25

Know Your Agency’s Policies and Use the Chain of Command ................. 25

The DCFS Service Appeal Process..................................................................... 26

Emergency Appeal ............................................................................................. 27

Voicing Other Types of Complaints .................................................................... 30

Staff  or Agency Performance  ........................................................................... 30

Medical Services or Equipment  ...................................................................... 30

Discrimination  ................................................................................................... 30

Investigations Involving Caregivers .................................................................... 31

Child Abuse or Neglect Investigations ........................................................... 31

Child Abuse/Neglect Appeal Process ............................................................. 38

Licensing Complaints ........................................................................................... 44

Offi ce of the Inspector General (OIG) Investigations  ..................................... 49

 OIG Investigation Process ................................................................................. 49

Criminal Investigations ..................................................................................... 50

Death Review ...................................................................................................... 50

System Improvement Recommendations ....................................................... 50



S
ec

ti
o

n 
9

Fi
na

nc
ia

l R
es

ou
rc

es

TABLE OF CONTENTS

Payments While Children are in Foster Care ..................................................... 1

 Monthly Payments .............................................................................................................1
 Receiving Monthly Payments ...........................................................................................2
 One-Time Payments..........................................................................................................3
 Tips About Payments From Experienced Caregivers  ..................................................7
 
Day Care  ................................................................................................................. 8

 Eligibility .............................................................................................................................8
 Day Care Rates ...................................................................................................................8
 Finding a Day Care Provider............................................................................................8
 How to Make a Day Care Request ...................................................................................9
 Non-Employment Related Day Care and  ....................................................................10
 Day Care for the Children of Teens in Care
 Day Care Payment Approval Notifi cation ....................................................................10
 Day Care Provider Billing ...............................................................................................10
 Call Your DCFS Offi  ce for  .............................................................................................11
 Day Care Applications/Rates/Questions
 To Find Day Care Call Your Child Care Resource & Referral  ..................................12
 (CCR&R) Agency

Foster Child Damage Reimbursement Program .............................................. 13

 What is it? .........................................................................................................................13
 What Specifi cally is Covered? What Are the Limits? ..................................................13
 How Do Caregivers File a Claim?..................................................................................13

Supplemental Security Income (SSI) Benefi ts .................................................. 15

 How Does a Child in Foster Care Apply for SSI? ........................................................15
 What Should Caregivers Do to Support SSI Claims?..................................................16
 What Happens to the SSI Money When an Application is Approved? ....................16
 What About Adopted Children and Th ose in Guardianship? ...................................16

Tips for Managing Child Welfare Payments ...................................................... 17


