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Adults must be on watch to keep homes safe for kids

Help young children
sleep safe and sound

Each year, DCFS tracks and reviews
instances of childhood death by abuse
or neglect across the state. Suffocation
by neglect was the leading cause of death
in 2012, where 40 indicated deaths (44
percent) were caused by unsafe sleep
conditions. Most deaths occurred when
parents slept with a newborn or infant
in their bed, ignoring the advice of the
American Academy of Pediatrics and
safety experts. The adults unknowingly
rolled over and smothered the child. In
other instances, parents ignored safety
warnings and allowed a newborn or
infant to sleep with unsafe covers, on
an adult mattress or couch, or on their
stomachs, contributing to suffocation.
Although the deaths might have been
accidental, lllinois law holds parents
and other caretakers accountable for
creating a substantial risk of injury to a
child.This prompts a DCFS investigation
that can result in an indicated finding of
neglect.

“The death of any child is heartbreaking,
and even more so when that death may
have been avoided if parents had just
followed the warnings of their doctor;’
said DCFS spokesperson Dave Clarkin.
“We hope that other parents will learn
from these losses and heed the warnings
of experts.”

Tips on safe sleep practices can be
found at the National SIDS/Infant Death
Resource Center (NSIDRC) at www.
sidscenter.org.
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The aim of foster care is to keep
children safe. Yet, in our homes
there can be common items and
everyday circumstances that could
cause unintentional harm.

Recently the federal government
announced major product recalls
on cribs, strollers, clothing and
children’s toys that have caused
injuries and even fatalities. While
the media announcements can help
families react, caregivers also have
to be proactive to ensure that youth
are safe at home.

DCFS rules require foster caregiv-
ers of children age six or under
to check their homes for products
listed as unsafe by the Children’s
Product Safety Act. There are
several resources that make it
possible for caregivers to stay in-
formed about products that have
been recalled because of safety
concerns. The complete list of
unsafe products is available from
the Illinois Department of Public
Health. Additionally, the U.S. Con-

sumer Product Safety Commission
maintains a product list along with
helpful information at www.cpsc.
gov. The site offers a subscription
service where caregivers can sign-
up for automatic e-mail updates.
The commission also maintains
a telephone hotline with a wide
variety of recorded messages on
product recalls, consumer products
and product safety.

Do a clean sweep

Caregivers should check the lists
and remove any recalled items
already in your home. It is also
important to make informed choices
about new items that you purchase
or accept as gifts. Be on the lookout
for small pieces that could cause
choking or long strings that might
strangle. The website for the
national Safe Kids Campaign has a
list of recommendations and tips to
judge what toys and products may
cause harm. Ultimately, it falls on
the adults in the home to ensure
the safety of the most vulnerable
young ones.

Children’s Safety Information:

U.S. Consumer Product Safety
Commission

WWW.CPSC.goV

800-638-2772

The toll-free line is open 24 hours a day,
seven days a week.

lllinois Department of Public Health
217-782-4977

Safe Kids Campaign
www.safekids.org.
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From the
DCEFS
Director
Richard H. Calica

Thanks to you, in February state
lawmakers passed legislation to
restore $25 million in cuts to the
DCEFS budget. That vote was the
final step of a reorganization plan
announced last October to move
DCFS staff to the front lines by
eliminating more than 400 obsolete
positions, including an entire level
of middle management.

As part of that plan, we have created
new staff specialists dedicated to
recruiting more foster parents to
provide a temporary safe haven
for endangered kids. The plan
also includes new staff specialists
charged with moving DCFS as
quickly as possible to either safely
reunify children with their families
or — when safe reunification simply
is not possible — facilitate adoption
by a loving family.

Lawmakers and the Governor have
already begun work on next year’s
state budget, which begins July
1st. Over the last decade, funding
for DCFS from the state’s general
coffers has been cut by one-third
after you adjust for inflation, and
the state’s pension problems will
continue to squeeze funding for
DCEFS until a solution is reached.
We are hopeful that lawmakers
from both parties will come together
to enact a state budget that fulfills
our shared responsibility to protect
children.

I invite you to stay up to date by
joining us on Facebook atfacebook.
com/ProtectlllinoisKids for news
on the state budget and other
important information.
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Head Start plants seeds for early education

Now 1is the critical
Foster ¢\  time of year to make
sure that all children

ages three to five are
getting the crucial pre-school
educational boost. Most local
Head Start agencies conduct open
enrollment for the fall starting in
March.

The Illinois Office of Head Start
places a priority on providing
comprehensive services to families
and children involved in the child
welfare system. Children in foster
care who meet program age
requirements are automatically
eligible for Head Start and/or Early
Head Start.

Early childhood education
programs are a vital first step
toward getting children ready for
kindergarten. It is important that
caregivers and caseworkers come
together to give children the head
start they deserve by enrolling
all children who will turn three
years old by September 1, 2013 in
Head Start or an appropriate early
learning program.

Early childhood educational
programs include five general
categories:

DCFS SCHOOL READINESS
STAFF

Mary Beth Corrigan

Public Service Administrator

School Readiness Supervisor-Statewide
312-590-8036
Mary.Corrigan@illinois.gov

Marcia R.Williams

Preschool Education Coordinator/Early
Childhood Services-Statewide
312-814-7011

Marcia.R. Williams@llllinois.gov

Q)

+ Head Start or Early Head
Start;

* pre-kindergarten programs for
children at risk of academic
failure (Pre-K);

+ accredited child care programs
(e.g. licensed childcare, home
visiting programs);

+ early intervention services
for infants and toddlers with
developmental delays; and

* early childhood special
education.

In addition to discussing Head
Start and early education options
directly with the child’s caseworker,
there are also other resources to
help caregivers determine suitable
programs for young children.
DCFS has staff dedicated to the
school readiness initiative who
work statewide and in specific
geographic regions. Cook County
families (only) can also call Action
for Children to find Head Start and
pre-school programs in their areas.
This is a dedicated line for Chicago
and Cook suburban families caring
for DCFS youth. Call 312-823-
1334. To serve the entire state,
the Illinois Head Start Association
maintains a website with a Head
Start program locator by zip code
at www.ilheadstart.org

Regional Early Childhood/Child Welfare
Collaboration Specialists:

Dock Conner - Southern Region
618-583-2096
Dock.Conner@illinois.gov

Nubia Rodriguez - Cook Central Region
708-338-6620
Nubia.Rodriguez@illinois.gov

Michael Stripens - Cook South Region

708-210-2850
Michael.Stripens@illinois.gov
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High school graduation fees may be reimbursed in foster care

Before long, students will be filing
down the aisle toward the graduation
stage. This happy occasion comes with
costs that go beyond the many hours
of homework help and teacher conferences. There is
help available for foster caregivers to make this event
a memorable one for the child without breaking the
bank. For a student in DCF'S foster care (not adoption
or guardianship), policy covers payment for graduation
expenses such as a yearbook, pictures, cap and gown
rental, class ring, new clothing for the graduation
ceremony and other related fees. However, there are
some important details in the language.

Foste,. Care

The student must be in his or her junior or senior year
for payment of the class ring. He or she must be in the
senior year of high school to obtain payment for other
graduation items. As an example, if a youth wishes to
purchase a class ring, the foster caregiver could submit
the bill to the caseworker, who would then secure direct

payment to the vendor. The total of all items purchased
cannot exceed $512.50.

The specific procedures may differ for families caring
for children whose case management is assigned to a
private agency. Private agencies receive an adminis-
trative fee per child in foster care to take into account
such non-recurring expenses like graduation. The
agencies are expected to purchase the approved items
and not expect caregivers to cover the costs. Be sure to
talk to the child’s caseworker in advance about what
is allowable, especially before making any purchases
out-of-pocket.

DCFS does not have any stated policy regarding ex-
penses for eighth grade graduation. Again, talk to the
youth’s caseworker if you have questions about those
expenses. Make plans now so there are no delays to
dampen what should be a wonderful day.

CIPP team decision-making aims to preserve at-risk placements

A change in a child’s or youth’s
placement is often extremely
upsetting for the youth, caregiver,
family members, and caseworker.
Children who have experienced
placement disruptions are likely to
have lower feelings of self-worth,
difficulties trusting and forming
relationships, and an increase in
behavioral and emotional problems.
Conversely, children who live in a
stable placement or home are
known to exhibit a greater sense
of security, self-esteem and overall
well-being. They are also better
able to build relationships with
caregivers, friends and family, and
enjoy greater success at home, in
school and in the community.

Despite everyone’s best efforts, it
can sometimes feel like a placement
is just not going to work out. DCFS
has recently made changes in how
it takes action when a youth’s
placement may be in danger
of disrupting. CIPP, which is
pronounced like “sip,” replaces
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the process formerly known as
the Child & Youth Investment
Teams (CAYIT). CIPP stands for
Clinical Intervention for Placement
Preservation. It is a model for
team decision-making. The goal
of CIPP is to preserve placements
by supporting and engaging the
youth and the youth’s immediate
and extended family, caregivers
and case management team. CIPP
also strives to improve a child’s
well-being and functioning, and to
strengthen his or her connection to
family and community.

A CIPP meeting can help identify
strategies and resources to settle a
conflict in the caregiver’s home to
support the youth and caregiver.
In a CIPP meeting, key people in
the youth’s life gather together
with the assistance and support of
a trained facilitator. Participants
generate ideas on how to best
address the youth’s needs, ideally
in the youth’s current home. If it is
determined that the youth’s needs

S

are best met in a different home or
at a higher level of care, caregivers
will be encouraged to participate
in the youth’s treatment and/
or be visiting resource after the
transition.

The youth’s current caregiver or
caseworker can call CIPP Intake
to schedule a meeting. All efforts
will be made to swiftly schedule
meetings at times and locations
that will support involvement
by the youth, their family and
caregiver. When receiving calls
from caregivers, CIPP Intake will
contact the caseworker to schedule
a meeting.

Caregivers can contact CIPP for
assistance with identifying services
and supports needed to preserve
the current placement, not to
change a placement. For more
information, call 312-814-6800 or
send an email to CIPPIntake@
illinois.gov.

. . e ®
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foster care) Illinois Statewide Foster Care Advisory Council Bulletin

The Statewide Foster Care
Advisory Council met in February
in Bloomingdale. First on their
agenda was the annual training
to prepare council members to
conduct onsite meetings to review
agencies’ Foster Parent Law
Implementation Plans. Each year
council members visit one third of
the foster care programs conducted
by the DCFS regions and private
agencies with foster care contracts.
They interview some staff who work
directly with foster parents. The
interviews help council members
understand the extent to which the
agency or region is incorporating
its plan in its everyday work with
foster parents. Foster parents from
these agencies and regions are
also called and asked structured
questions about their experience
with the agency/region, giving
council members information
from the people who are served.
The council then sends letters to
those entities that were reviewed,
advising them how well they did.

New roles in DCFS
Administration

Council members welcomed several
members from the administration
of the DCF'S Bureau of Operations.
After an overview of the new roles,
the council members engaged the
managers in discussions and had
their questions answered. The
new regional administrator for
Northern Region, Marilyn Arnold,
shared information about the
new organizational structure and
provided contact information for
the area administrators. She also
highlighted her efforts that re-
established a foster parent council,
noting that turnout at their first
meeting was encouraging. Her
plans for next fiscal year include
adding more foster parent support
specialists.

. . oy ®
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Associate deputy Valerie
McDaniels gave a brief overview of
her long-term experience with child
protection work. Then she explained
how she and fellow associate
deputies Lori Welcher-Evans and
Keith Langston are temporarily
deployed to Cook Region to assist
regional administrator Jackie
Bright in completing the regional
organization and wrapping up
outstanding assignments. She
noted that administrators
everywhere are taking a more
in-depth and intense approach to
owning the work and getting it
done.

Kevin Houser spoke next, providing
a detailed, recent history of the
adoption function restructuring.
He expressed optimism since
funding for the DCFS personnel
budget was recently restored. He
explained that decisions will soon
be made about consolidating all
adoptions work in one place in the
organization. The council also got
to meet Cheryl Mclntire, the new
statewide adoption administrator.

LaToya Champagne Thompson,
associate director of training, gave
a status report on the sexual health
training pilots as well as her work
on the Child and Family Team
process. She invited two members
to join her committee, and asked for
feedback on members’ experiences
with Child and Family Team

meetings.

Q)

The Statewide Foster Care Advisory
Council was founded in conjunction
with the lllinois Foster Parent Law.
Membership consists of caregivers,
agency representatives and other
experts in child welfare who are
appointed by the DCFS director.The
mandated positions for caregivers
are spread among the DCFS regions.

The council holds open meetings
at least six times a year, and more
as needed, in locations around the
state.

The next meeting of the
Statewide Foster Care
Advisory Council will be
on May 17 in Bloomingdale
at 9 a.m.

Call the Office of Caregiver and
Parent Support at 217-524-2422
for details.

Get digital delivery

Many caregivers have decided
to skip the paper and request
electronic versions of the newsletter,
lllinois Families Now and Forever.®

When you move to the online
version, you still receive all the same
valuable information with more
benefits. It comes faster, is easier to
file, saves money and protects the
environment.

To make the switch, send an email
to vanessa.james@illinois.gov (there
is a dot before “james”) Be sure
to include your name and mailing
address.We will stop the hard copies
and send you an e-mail each time
a new issue is ready to read online.
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Adoption Advisory
Council Update

The Illinois
Adoption Adviso-
ry Council meets
six times a year
to discuss issues
and make recommendations to
the department regarding the con-
cerns of adoptive and guardianship
families. The Council is made up of
adoptive parents, professionals in
the child welfare field and individu-
als who were adopted.

In February, the council met via the
usual winter conference call. Vince
Champagne of the Office of Health
Services provided an update on
changes to the Medicaid program.
Currently the Illinois legislature
is drafting bills to address the
expansion of the Medicaid program
in January 2014. The DCFS
legislative liaison is staying
abreast of issues that could affect
caregivers and children. He also
mentioned that the state-issued
medical card will be changing to
one that is more durable and will
be issued annually, even for youth
in foster care.

The council also discussed instances
of inconsistent services or delayed
permanency outcomes when a
child’s case is managed by one foster
care program and placed in a pre-
adoptive home that is licensed by
a different program. The adoption
council voted to continue to gather
information at the next meeting
and then determine appropriate
recommendations.

The next Illinois Adoption Advisory
Council meeting is on April 5, at 10
a.m. in Springfield. Contact the
Office of Training, Caregiver and
Parent Support at 217-524-2422
for details.
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New statewide adoption administrator

In the fall of last year, DCFS
announced a new structure to
keep cases swiftly moving toward
adoption and guardianship.
Recently Cheryl MclIntire was
named the new statewide adoption
administrator. She introduced
herself to caregivers at the
Statewide Foster Care Advisory
Council’s February meeting.

While this is a new position for her,
Meclntire is not new to DCFS. Hers
is a familiar name in the Central
Region where she had served as an
assistant regional administrator.
She left DCFS in 2005 and was
a principal in the Danville school
district.

Commenting on her return
to DCFS, she said, “job one 1is

looking at all the kids in care with
adoption and guardianship goals
and determining what needs to be
done to move them to permanency.”

She noted that the new structure
is designed to improve the quality
of adoptions, enhance customer
service and decrease the amount
of time it takes to complete the
adoption process. The new strategic
information technology plan focuses
on getting needed information
about dates and milestones to
workers and others in a timely
fashion and in formats that are
efficient. The combined efforts
will benefit children and their
prospective adoptive families.

The Adoption Support Line
has expanded capacity to serve
callers statewide through one
toll-free number at: 855-548-
5505.

During the move to adoption,
a caregiver may be in close
contact with the adoption
worker. After finalization,
sometimes years down the
road when there is a question
about a subsidy or a new
need for services, caregivers
may not know who to call.
The Adoption Support Line
allows all adoption-related
calls to come to a centralized
location. Trained responders
with adoption experience will

Call the Adoption Support Line for all

adoption-related questions

be able to answer questions or
direct calls for follow up.

The Adoption Support Line
will have extended hours so
caregivers can call outside
of the regular business day.
Operating hours are from
8:30 a.m. to 8 p.m. (Mon-
day through Thursday) and
8:30a.m. to 5 p.m. on Fridays.

Calls requiring a normal re-
sponse will be routed to the as-
signed worker and supervisor
for follow-up to occur within
24 business hours.

N
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Be prepared for the subsidy’s end as youth come of age

As youth approach 18, they often
look at that birthday as a beginning.
But, practically speaking, adoptive
and guardianship parents should
realize it is often an end to the
adoption or guardianship subsidy agreement.

To help parents plan for the transition, six months
before the youth’s 18th birthday the family will receive
a letter from DCFS titled Notice of Intent to Discontinue
Subsidy Payments on 18th Birthday. On the youth’s
18th birthday, the many benefits in the subsidy,
including the medical card, may also end. There are
only two specific circumstances where the subsidy
could continue beyond 18. Both require preparation
and necessary documentation from the family, before

the child turns 18.

Complete form to request extension: 30 days to

respond

The only two conditions that
could qualify for extending
the subsidy past the |8th
birthday are:

I.  Youth with a physical
or mental disability
that existed prior
to the adoption or
transfer of guardian-
ship which affects the
child’s ability to ever
live independently
could, with proper
documentation, be
approved for an ex-
tention until the child
turns 21.

2. Youth who don’t
have a disability, but
who are still in high
school at age 18
could have payments
continue until gradu-
ation, but not past
the 19th birthday.

. . oo ®
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DCFS redesigned the
letter and response
form to make the
information easier to
understand. Parents
should first watch the
mail for the initial notice
and respond within 30
days. If a caregiver
believes their youth is
eligible for an extension
of his or her subsidy,
select the appropriate
extension option and
return the form to the
subsidy worker listed
on the letter. DCFS
subsidy workers will
make attempts to
reach adoptive and
guardianship families
by phone and mail if
the initial letter goes
without a response.

If the youth is eligible
for a subsidy extension,
it 1s crucial to get the
proper coding done

<

early and correctly. For

example, parents should Re qu osts 10
be aware that a youth .
cannot be granted the extend a Slléﬂﬂ]y

extension for high school
graduation at age 19
and then also receive
a further extension to
21 due to a physical or
mental disability.

until high school
graduation or for
a mental/physical
disability require
documentation

early.
Document the need for y
an extension:

Gather materials early

The disability extension only applies to a condition that
affects the individual’s major life activities. If a child
is eligible for SSI (Supplemental Security Income from
the Social Security Administration) due to a condition
that existed prior to the adoption, documentation
of that eligibility is sufficient to meet requirements
for extension to age 21. In other cases, acceptable
documentation would include a copy of a report or
letter from a duly licensed or credentialed professional
within the last year.

Youth without disabilities who have not graduated at
18 can ask the high school to provide a letter confirming
enrollment and the anticipated graduation date.

At 60 days before the youth’s 18th birthday, DCFS
will send another letter to the family that confirms
the subsidy termination date. It will also include
instructions in case a family decides to appeal the
decision.

By looking ahead and planning early, the end of the
subsidy agreement can be a smooth transition. Parents
or guardians seeking an extension should begin
gathering documentation well before the child turns 18.
All documentation needs to be turned in to the subsidy
worker with enough time to confirm the end date
and have the case coded correctly before the youth’s
18th birthday. Otherwise, the subsidy agreement
automatically ends if it has not been approved for an
extension.

Caregivers can contact the worker with any questions.

The youth’s subsidy worker’s contact information will
be clearly listed on the notification letter.
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News for Central
Region Families

New family plants deep roots — with help

Nicholas and Jenessa Blacklidge of
Clinton are still relatively new to
foster care. They have been licensed
for three years. However, both
were raised in homes where their
parents were licensed for foster
care. When they encountered
pregnancy difficulties, foster care
was a very natural alternative for
building their family. Jenessa said
it only made sense to open their
home to the many children in need
of a home.

“Caring for children, whether
they come to you by birth or foster
care, takes a lot of physical and
emotional energy. Either way
requires the same nurturing care,”
said Jenessa.

To stay energized, she believes
that all foster parents should
understand the importance of
getting involved in a support
group. She said that because both
their parents were foster parents,
they were a good support for her
new family. Also, when needed,
members of the church where
Nicholas is a youth minister have
been very supportive to them.
Their caseworker, too, has been
a big help. All caregivers may not
have all these avenues for help,
but the Blacklidges say you should
have someone or something in case
assistance becomes necessary.

They feel there are plenty of
rewards that offset the occasional
frustrations that may arise. It
could be when you see a child smile,
perhaps for the first time. There is
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The Blacklidge Family

the happiness you see in the face of
a child who can open up to you and
talk to you because they are either
feeling comfortable in the home or
have developed a feeling of trust
within the family. Jenessa says its
just amazing to see the give and
take of love in these children since
they have come such a long way.

“It 1s hard to acknowledge the pain
they have had to endure in their
young lives. You wish they didn't
have to hurt like this, but then you
think about it, maybe that's why
they are in foster care, so people
like us can show them love and give
them hope,” she said.

She believes foster care is a calling
that is not right for everyone. “It
takes lots of patience. It’s a lot to
take on. But, the attitudes and
lives of these children might be
determined by the attitude, the
love and the care shown by the
foster parents.”

Q

New structure for
Central Region

Last August, Michael Ruppe took the
reins as the regional administrator. Since
then, he and the administrative team
have designed a new organizational
structure to serve the families spread
among the broad Central Region. The
regional administrator will oversee the
department’s interventions, spanning
from the investigation, through foster
care or other placement, including
services to parents and on to subsequent
adoption/ guardianship. Seven area
administrators will supervise those
functions in the offices that are part of
their respective geographic territory.

Central Region
Area Administrators

Jim Craven
Lincoln and Taylorville

Susan Jensen
Beardstown, Carlinville, Jacksonville,
Jerseyville and Quincy

Maria Miller
Charleston and Decatur

Jane Norman
Canton, Galesburg and Rock Island

Elizabeth Seggenbruch
Danville and Urbana

Desiree Silva
Bloomington and Ottawa

Cathy Smith
Pekin and Peoria

The first point of contact for DCFS-
supervised homes is the child’s
caseworker. After that, the chain
of command goes through the
caseworker’s supervisor and up to the
area administrator.

Illinois Families Now and Forever®



Central Connections: Regional News

Start planning now to guarantee a great summer camp experience

It may seem too soon to make
plans for summer. However, since
the best summer day camps and
overnight camps tend to fill fast,
now is the time to make plans.
Camp and activities such as dance
and art can be important for a
child’s social development.

Caregivers’ costs for enrichment
programs may be eligible for
reimbursement under Rule 359 for
DCFS-supervised foster families.
For private agency foster families,
the policy can differ from agency
to agency. Every agency receives

funds for “nonrecurring expenses”
such as camp for some children.
Ask the child’s caseworker about
the camp policy for children
at that agency. Adoptive and
guardianship families typically
have to cover these expenses within
the household. Some camps do offer
income-based financial assistance.
Before registering for a program,
be sure you understand the funding
process and be sure to have any
needed approvals in advance.

Finding the right camp

With funding cleared, the search
for the right camp for a child can
take off. Talk to other caregivers
for recommendations. Check the
community park districts. Area
churches may have a youth camp or
a youth group that plans summer
activities. (Be sure to ask about
parent permission for a religious
program).

When evaluating camps, inquire
about the counselor-to-camper
ratio and the counselors’ skills

and certifications. Many camps do
serve special needs children. Camp
personnel should be able to outline
their provisions for medication,
accommodations for disabilities and
behavior management procedures.

DCFS Foster Care Homes

Caregivers whose licenses are supervised

by the Central Region foster care

program should work with the child’s

caseworker to:

I. identify the right program;

2. confirm that the program is eligible
for reimbursement under Rule 359;

3. obtain written approval from the
caseworker;

4. pay for the camp in advance;and

5. submit the expense for reimburse-
ment.

Rule 359 caps annual camp expenses at
$260.35. Other enrichment activities
will be evaluated for the appropriate
prevailing rate. The caseworker can
assist with the approval and the
reimbursement.

Central Region DCFS Foster -

Care Advisory Council Update

In an effort to ensure
that foster parents voic-
es are heard at a local
level, Central Region’s
regional administrator
Michael Ruppe has im-
plemented Area Foster
Care Councils. Local
DCEFS offices will hold
Area Foster Care Coun-
cil Meetings quarterly.
The local councils will
be co-chaired by a staff
member and a foster par-
ent. Part of each meeting
will include discussion of

. . oo ®
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the Foster Parent Law
Implementation Plan.

Each council is encour-
aged to offer a relevant
training at their quarter-
ly meeting. In addition,
foster parents will be
given an opportunity to
share their concerns with
the area administrator.
For the date and location
of the local Area Foster
Care Council, contact the
nearest DCFS office.

The Urbana DCFS of-
fice launched its first
Area Foster Care Coun-
cil meeting on January
10th. The training topic
was Positive Communi-
cation, and caregivers re-
ceived one hour of train-
ing credit. The training
offered suggestions to
foster parents and staff
on how to make the most
of home visits with the
placement worker, how
to set realistic expecta-
tions about communica-
tion with staff and when
and how to go up the
chain of command.

S

Licensing worker Cheryl
Huffman also shared
information about the
new licensing standards
regarding cribs. Foster
parent support special-
ist Julie Cebulski gave
an overview of the Fos-
ter Parent Law and the
process involved in com-
pleting the yearly imple-
mentation plan. Regional
administrator Michael
Ruppe highlighted the
updated Central Region
DCFS grievance proce-
dure.
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Central Connections: Regional News

New foster parent law grievance process for DCFS-supervised homes

A dedicated group of
DCEFS staff, foster parent
support specialists, and
foster parents were hard
at work this fall creating
the Central Region
DCFS Foster Parent
Law Implementation
Plan. Part of this process
involved updating the
Central Region grievance
process that applies to
homes supervised by
the DCFS foster care

program.

While Central Region
had updates, all foster
care programs have
a grievance process.
When a foster parent
encounters a situation
in which they feel their
rights as defined in the
Foster Parent Law have
been violated they can
pursue a grievance (see
inset box for details). The
grievance further states,
“Foster Parents have a
right to file a grievance
at any time without fear
of retaliation.”

Foster caregivers are
encouraged to first
contact their caseworker
in an effort to resolve
the issue. If the issue
cannot be resolved
with the caseworker,
the caseworker’s direct
supervisor should be
contacted.

A few important changes
have been implemented
into the grievance
process for Central
Region. A grievance must
first be sent to the area
administrator. The area
administrator hears the
grievance in an effort
to resolve it. If it cannot
be resolved by the area
administrator, a panel is
convened. The panel will
consist of “a caseworker
and supervisor (not from
the same supervision
line), a licensing worker
(not the foster parent’s
representative or a
representative from
the same team) and
two current and active

foster parents having
no prior knowledge
of the incident or the
alleged violator of the
Foster Parent’s Rights.”
In addition to forming
the panel, the grievance
will be forwarded to
the local Area Advisory
Council and the regional
administrator.

Regional Administrator
Michael Ruppe stated
that the best way to
“enhance communication
between department
staff and foster parents,”
is to help create a
process, “so that local
decision making can
occur whenever possible.
Communication and fact
gathering can occur at a
more rapid pace.”

If a grievance panel
should need to be
convened, Ruppe states
that, “it is a benefit to
draw knowledge and
opinion from various
persons best suited to

A Foster Parent Law
grievance is a formal,
written complaint
about any particular
issue thought to be
unfair, offensive, or
in violation of the
Foster Parents Rights
and Responsibilities
in the Central Region
Implementation Plan.

consider the concern with
the end result coming
about from fair and
thorough discussion.”

Ruppe hopes that the
“revised process serves
the foster parent and
ultimately the children
in a more friendly and
expeditious manner.”

The complete grievance
process can be found in
the DCF'S Central Region
2013 Implementation
Plan. Caregivers can
request a copy from the
nearest regional office.

DCEFS Foster Parent Customer
Service Line

The number for the DCFS Central Region Foster
Parent Customer Service Line is 866-368-5204. This
toll-free line is operational Monday through Friday
from 8:30 a.m. to 5 p.m., excluding state holidays.The
line is equipped with voicemail.

The calls can be about issues or concerns that
caregivers have not been able to resolve through

normal channels.The goal is to have a response time
of 24 to 48 hours for all calls. This is not set up to
be an emergency response line. If a caregiver has an
urgent request, it is best to call the field office or the
after-hours number.

The Customer Service Line is designed for calls from
foster families whose licenses are supervised by DCFS
Central Region. Private agency-supervised homes
should work directly with the agency that monitors
their license.
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Central Connections: Regional News

Central Region Training

The DCFS Office of Training has
scheduled sessions of in-service
training modules and other courses
in locations across the region. To
get specific dates and locations,
visit the on-line Virtual Training
Center (VTC) anytime at www.

The Virtual Training Center (VTC)
1s your tool to:

* see training news and general
information;

* check available trainings;

* view/print your training

DIGITAL TRAINING MATERIALS
NOW AVAILABLE

As we move into the digital age and aim
to use fewer printed resources, DCFS
Training has made many PRIDE materials
easily available on the home page of
the Virtual Training Center at www.
dcfstraining.org.

DCFStraining.org. Click on any of
the links under Training Schedule to
access course descriptions, in-service
training and Educational Advocacy
Training or call the DCFS Office of .
Training at 877-800-3393 during
business hours.

transcript;

and

training.

Who do you call when....?

...A child in your home is having a psychiatric crisis that
may require hospitalization?

Call the CARES line at 800-345-9049. However, if a child is a
danger to himself or others, call 911 first. The CARES line is
available 24 hours a day, seven days a week.

...You want information on becoming a foster parent or
on adoption?

The Adoption Information Center of lllinois (AICI) can answer
your questions and connect you with a licensing agency. The
toll-free number is 800-572-2390.AICl also maintains informa-
tion about the children who are featured in the newsletter.

...You have questions about your board check?

Call the DCFS Central Payment Unit at 800-525-0499 if your
check comes from DCFS. If your check comes from a private
agency, contact the agency.

...You need to report a child missing or have information
about a youth who has run away?

To report information on missing youth call 866-503-0184.The
toll-free number is available 24 hours a day every day of the
week. If you feel the child is in danger, call 911 first.

...Your adoption or guardianship is final but you have
questions about the subsidy?

Call the subsidy worker assigned to the case or the Adoption
Support Line at 888-96-ADOPT so you can be connected to
the right individual for help.

...You feel you aren’t being treated fairly by DCFS or a
private agency?

If you've already tried to resolve the issue by going up the chain
of command with the caseworker and supervisors, then call
the Advocacy Office at 800-232-3798.

Illinois Families Now and Forever”

+ register and take on-line courses;

download course materials to
use 1in class or to access after

N

Anyone may print the materials or
download them onto almost any electronic
device and bring their device to training
class. Trainees who have no digital access
should speak with their trainers when they
arrive in class, so we can accommodate
everyone.

...You have questions about your child’s medical card?
Call 800-228-6533.

...You need to find a phone number for a caseworker?
Call the main switchboard in Chicago at 312-814-6800 or the
State of lllinois Operator at 312-793-3500.

...You are having family problems with your adopted child?
Contact the Adoption/Subsidized Guardianship Preservation
Program that serves your area. Call the Adoption Support Line
at 888-96-ADOPT.

...You are having a hard time getting services for your
child at school?

Most private agencies have an education liaison,and each DCFS
region has education advisors who can help. Call your agency or
nearest DCFS office to be connected to the right educational
resource for your area.

...You have questions about programs for youth approach-
ing adulthood?

Contact the transition coordinator that serves your area, by
calling the nearest DCFS regional office. The transition co-
ordinator can advise on programs such as life skills training,
preparation for higher education and employment assistance.
Details on these programs can also be found at the Get Goal'd
website www.youthincare.illinois.gov.

CORRECTION: The Youth in College article in
the 2013 January/February issue contained a
mistake. The benefits of the program are for
four years or until the term of the student’s
23rd birthday. The medical card is the
exception, and ends at age 21.
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A family for me: Call 1-800-572-2390 for more information

Jeremiah & Joshua
(C7899-C7900)

2013 + Volume 2

Jeremiah & Joshua [7899-
900] These brothers love to
spend time outside. Whether
they’re playing basketball,
riding their bikes, or finding
other ways to be active, they
simply can’t be confined to
the house. The older brother,
Jeremiah, at age 11 is a play-
ful child who enjoys positive
attention. He can be impulsive
at times, but responds well to
structure. Joshua, age 9, is a
sweet, playful child. He also
responds well to structure in
his day-to-day activities.

Jeremiah’s teachers say he is
one of the highest functioning
students in his class. Joshua’s
worker says he is sweet, love-
able, and engaging. The right
family can provide a sup-
portive, structured home for
Jeremiah and Joshua, redi-
recting their behavior when
necessary. You can provide
plenty of love and affection
for these boys, while giving
them ample time to adjust to
their new, permanent family.
You can also help Jeremiah
and Joshua maintain relation-
ships with their siblings.

Alexis [7854] Alexis, 13, is
a very social young lady who
enjoys spending time with
other children. She has been
diagnosed with cerebral palsy
and receives all of her nutri-
tion through a G-Tube. Alexis
1s non-verbal, but still loves to
be around others. She enjoys
hearing people laugh, and will
communicate her approval by
smiling and making sounds of
her own. She also likes it when
her caregivers touch her head
and arms, letting her know

they are present and attentive
to her needs.

Alexis’ worker says she is a
happy child who loves being
around others. She especially
likes it when people talk to
her. Potential parents should
be able to spend lots of time
with Alexis, giving her plenty
of opportunities to be around
family, friends, neighbors,
and classmates. You can an-
nounce yourself when you en-
ter a room, so as not to startle
her. You can also help her
navigate between wheelchair,
bed, and bathtub, and work
with doctors and other profes-
sionals to ensure her ongoing
medical needs are met.

Nikkin [7826] If you're plan-
ning a family excursion, Nik-
kin, age 12, will be the first
person to sign up. He enjoys
attending church, playing
sports, and participating in
other activities outside the
home. Nikkin is a social young
man with an engaging person-
ality. He makes friends easily,
and is polite and respectful
toward adults. He also has
an active imagination, and
enjoys reading, as well as tell-
ing, stories.

Nikkin’s teacher says he is
polite and friendly. He is a
bright, intelligent young man
who does well academically.

To be a forever family to Nik-
kin, you can provide a struc-
tured home environment,
complete with appropriate
supervision. You can also
work with Nikkin’s school to
help monitor his behavior.
Nikkin would like to live with

a family that will take him
places and invite him to par-
ticipate in fun activities. He
would also enjoy having other
children in the home so he can
have someone to play with.

Jaydn & Sabrina [7992-
93] These siblings have a
strong connection, and they
deserve a family that will
help them grow and thrive
together. Jaydn, 10, is an
imaginative young man who
enjoys creative endeavors like
drawing. He can be quiet and
reserved, but is learning how
to express himself in social
situations. Sabrina, age 7, is
outgoing, friendly, and eager
to share her feelings. She
loves coloring, playing with
dolls, and watching Dora the
Explorer. Both children are
well-behaved in school.

Jaydn’s worker says he is
intelligent, kind, loving, and
he draws exceptionally well.
Sabrina’s worker says sheis a
happy child who likes spend-
ing time with her friends, and
tries to help others whenever
she can.

The right parents for these
two can provide a loving, con-
sistent home environment for
Jaydn and Sabrina. You can
monitor their behavior, and
redirect them when neces-
sary. You can also help them
learn effective techniques for
managing their emotions.
Jaydn and Sabrina both want
to maintain relationships
with their siblings in southern
Illinois. Sabrina would like
her forever family to “be nice.”

Please call the Adoption Information Center of Illinois at 1-800-572-2390, or see
the AICI Web site - www.adoptinfo-il.org if you are interested in adopting one of
these children or learning about other children waiting to be adopted.
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