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National Foster Care Month 2015
Get to Know the Many Faces of  
Foster Care
Each year in May, Illinois celebrates Foster Parent 
Appreciation Month, in conjunction with national 
activities. This is a special time to let families know 
their efforts are honored. It is also an excellent way 
to build public awareness for the important work 
of caring for children who have been abused or 
neglected.  
Visit https://www.childwelfare.gov/fostercaremonth/ 
for sample e-mails, graphics and materials to promote 
foster care in May and throughout the year.

Make May a special foster care month
•	 Join a foster parent support group and take a friend. 
•	 Pay a visit to the district office of your state legislators. 

Ask how they will address issues that are important to 
your family. 

•	 Plan a movie night to watch foster care/adoption-
themed movies. 

•	 Serve a cake with candles for dessert and show the 
kids you deserve a special day.

•	 Make plans with another foster family to trade an 
afternoon watching the others’ kids. Do something to 
refresh your spirit. 

•	 Make a list of good parenting decisions you have made 
lately. Tuck it away for a “rainy day.” 

•	 Write a letter to your local newspaper explaining the 
importance of foster care. 

•	 Pose for a family picture with all the kids who are at 
home.

•	 Reconnect with an older youth who was once in your 
care.

•	 Meet a couple of foster parent friends over coffee. 
•	 Use social media: Change your profile picture to a 

foster care graphic; tweet about foster care with a new 
post (non-confidential) each day; update your e-mail 
signature.

•	 Share your own ideas on the Illinois Department of 
Children and Family Services Facebook page.

Message 
from  
the DCFS 
Director
Dear Foster 
Parent,
On behalf of the 
Department of 

Children and Family Services and the entire 
state of Illinois, thank you for all that you do and 
happy Foster Parent Appreciation Month!
Each year, more than 4,000 children who have 
been abused or neglected cannot safely remain 
with their families. During such a traumatic time, 
these children need and deserve the safe haven 
of a family home where they can be protected, 
nurtured and loved.
Without volunteer families like yours, DCFS 
would not be able to fulfill our mission to provide 
for the well-being of the children in our care. You 
all answer a noble calling to devote your time 
and energies to reunite families when possible, 
support other permanency options and create 
opportunities to successfully launch youth into 
adulthood.
As one of my first outings, I had the privilege 
of traveling to Alton to speak with foster 
parents at the Statewide Foster Care Advisory 
Council meeting. I firmly believe that it is my 
responsibility to listen to the individuals on 
the front lines, like foster parents and other 
caregivers. That’s the best way for me to find 
out what we need to do to ensure you have the 
services and resources necessary to care for our 
children.
So, in the coming months I will continue to reach 
out to foster families to find out what’s working 
and what’s not as we strive toward the common 
goal of strengthening the lives of the children in 
our care. 
Once again, thank you and happy Foster Parent 
Appreciation Month! 



	 3 	 2015  •  Volume 3 3  2015  •  Volume 3

Families invited  
to State Fair August 13-23 
with discounts
DCFS continues the annual tradition of 
offering caregivers a special invitation to 
attend the Illinois State Fair. This invitation 
is for currently licensed homes and includes 
youth in DCFS care, as well as children by 
birth, adoption or guardianship living in the 
home.
Complete and return this page by June 20 
and in July you will receive by mail: 
•	A pass that includes parking and admission 

for all passengers in the car for one $3 fee. 
•	One refreshment ticket for each family 

member, worth $3 in food or drink. 
•	One ride ticket for each family member that 

provides unlimited rides for $15 (during 
designated hours ONLY on August 17-21) 

Mail Or Fax  
No Later Than June 19, 2015 

DCFS Office of Communications  
406 East Monroe Street, Station 65  
Springfield, IL 62701-1498 
Fax: 217-524-0014 

Tickets cannot be requested by telephone. Clip, 
mail or fax this form. It serves as a receipt for 
auditing and must be returned to DCFS before 
tickets can be sent. This is the only invitation 
to the state fair. Please act today if you wish to 
attend.

Editor’s Letter 
It is always 
a treat to 
be able to 
“speak” to 
my fellow 
caregivers 
through the 
newsletter. 
Those who 
have been 

reading it for years know that my 
family has gone through many 
transitions. Children that first came 
to our home as teens in care are 

now 30 years old. I never would 
have been able to envision that 
when we first became licensed. 
Now we do respite for other foster 
families and mentor parents. 
Encounters with foster families and 
children keep me grounded in how 
this newsletter can serve you. The 
term “knowledge is power” may be 
trite, but it’s true for what we do.  
I sincerely hope you can use the 
information in your newsletter to 
get what you need for the children 
in your care.  
We have changed up the production 

schedule to keep the news fresh 
on a reliable cycle. We have also 
worked hard to make the design 
easy to read either in print or on-
line. I owe a lot to the production 
team and the regional reporters. 
This magazine is the primary way 
that the department can get news 
out to all Illinois foster and adoptive 
families. My goal is that it both 
informs and inspires. I wish you 
all the best during Foster Parent 
Appreciation Month and beyond. ♥

–Vanessa James, Editor

Name  _______________________________________

Address  _______________________________________

  _______________________________________

  _______________________________________

Phone  _______________________________________

Licensed by  
(Agency/DCFS Region) _____________________________

There will be ____ Family Members in our Party  
(Names)  _______________________________________

  _______________________________________

  _______________________________________

  _______________________________________

  _______________________________________

  _______________________________________

  _______________________________________

  _______________________________________
To request more than 8 tickets, we will need additional information for 
verification with the DCFS Inspector General.

Licensing/Subsidy Worker  
  _______________________________________

(Phone No.)  _______________________________________
We are a licensed foster family, relative caregiver, a guardianship family 
or have adopted a child through DCFS, and we would like to attend the 
2015 Illinois State Fair. We understand that only our foster, adopted and 
guardianship children and family members who live in our home consistent 
with DCFS licensing regulations are eligible for these special offers.

(Signature)  ___________________________________

✃

Clip and return.
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Save-the-date for annual Youth Summits
As the school year comes to an end, 
this is also a time for older youth 
to look ahead to their next step in 
education and life as an adult. To help 
them in that transition, each year 
DCFS sponsors Youth Summits in 
locations across the state. 
The four Youth Summits will provide 
teens who are still in DCFS care 
(foster care or residential programs) 
skills to help them successfully achieve 
self-sufficiency.
The DCFS Office of Education and 
Transition Services and the Youth 
Advisory Boards have prepared 
a slate of workshops on a wide 
range of topics covering: finances, 
personal care, education, housing and 
emotional/social development. There 

will be guest speakers and information 
tables to connect youth to resources.
During the youth summit, DCFS 
will also honor students’ academic 
accomplishments and give special 
recognition to those who earned 
a high school diploma or GED or 
completed a vocational program.
Save the date for the events listed 
below. More information will be sent 
directly to families with youth ages 14 
to 21 who are still in care. ♥ 
Cook region 
Yusef Watson, 312-848-0853

Northern region 
Jessie LaChance, 636-293-8740

Central/Southern regions 
Leshonda Rogers, 217-789-2908

Central Region 
Youth Summit 
June 26, 9:30 a.m. to 3 p.m.  
Illinois State University 
Bloomington, IL
Cook Region 
Youth Summit 
June 25, 9:30 a.m. to 3 p.m.   
Northeastern Illinois University 
Chicago, IL
Southern Region  
Youth Summit 
June 4, 9:30 a.m. to 3 p.m. 
Kaskaskia College 
Centralia, IL
Northern Region 
Youth Summit 
June 19, 9:30 a.m. to 3 p.m.  
Kishwaukee College 
Malta, IL

In Springfield, Chicago 
and communities around 
the state, blue ribbons 
blossomed like flowers 

to mark April as Child 
Abuse Prevention 

Month. DCFS 
sponsored a kick-off 

event at the James R. Thompson 
Center, where the Westinghouse 
College Prep Junior ROTC color 
guard and Sounds of Sweetness, 
an a cappella group from Walter 
Payton College Prep, helped set the 
tone for the event. Acting Director 
George Sheldon spoke of the need for 
everyone to look out for and speak up 
against all instances of child abuse. 
“Children are our most valuable 
resource and we must protect them 
from any and all harm. But we cannot 
do this alone, we need everyone to 
help,” he stated.

The public audience 
members received blue 
ribbons and prevention 
information. Additionally, 
several organizations 
combined efforts to adorn 
the trees on Chicago’s State 
Street Corridor with blue 
ribbons.
At the State Capitol, Acting 
Director Sheldon led the 
April 1 kick-off events with 
US Congressman Rodney 
Davis, Rep. Tim Butler, 
11-year-old author Valerie 
Eyer and many community 
partners. The rotunda was 
decorated with blue ribbons, 
children’s artwork and the 
pinwheel symbol of the 
Prevent Child Abuse public 
campaign. ♥

DCFS spreads the message for Child Abuse Prevention month

Valerie Eyer reads from “Why Did We Have to Say 
Good-bye?,” her book inspired by the loss of her baby 
brother to child abuse. Acting Director Sheldon and US 
Congressman Rodney Davis listen during the Springfield 
Child Abuse Prevention Month events.
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Statewide Foster Care Advisory Council Update

Adoption Advisory Council news

The Statewide Foster Care Advisory 
Council continued to stay in touch 
with local concerns, traveling to 
Alton for the March meeting. Derek 
Hobson, the regional administrator, 
welcomed the council and gave an 
update on activities in the Southern 
Region. The region is recruiting more 
foster homes and administrators 
are working collaboratively with the 
38 judicial districts in an effort to 
improve permanency outcomes.

Acting Director Sheldon
Newly appointed acting director 
George Sheldon traveled to Alton 
to meet the council. He discussed 
the budget concerns and his intent 
to bring in more funds though 
federal reimbursements. He also said 
that it is important to collectively 
raise the public confidence in the 
Department. As he continuities to 
map out strategies he will listen to 
council members, other foster parents 
and youth. He thinks it’s important 
to have kids at the table, noting that 
they probably know more about this 

system than 
anyone. One 
immediate goal is 
to focus on ways 
to “normalize” 
children’s 
experiences even 
while they are 
in DCFS care. 
Sheldon engaged 
in a lengthy 
question and 
answer period 
with council 
members.

Foster Parent Law 
Implementation Plans
The council reported that all foster 
care programs’ plans were scored.  
Members nominated several plans 
for awards that will be announced 
in June. Next, council members will 
conduct agency reviews, where they 
visit sites to discuss how foster care 
programs put the Foster Parent Law 
into practice. ♥

Permanency Progress
The march toward 
permanency is on. DCFS 
is on a mission to complete 
1,200 adoption and 
guardianship cases before 
the end of the fiscal year on 
June 30. This effort means 
streamlining the subsidy 

process, troubleshooting proactively 
and working closely with adoption 
staff and the private sector programs.  
Cheryl McIntire, statewide adoption 
administrator, reported steady progress 
to the Illinois Adoption Advisory 
Council in April, with over 300 new 
forever families.

Acting Director Sheldon
The April meeting of the council 
featured a discussion with newly 

appointed acting director George 
Sheldon. He shared with the council 
some of the challenges and successes 
he experienced as head of Florida’s 
child welfare agency. There, adoptions 
soared and the time in care decreased 
substantially, during recession 
conditions. He is looking forward to 
working with the council to see similar 
results here. He also asked the council 
to stay involved and to bring him their 
recommendations for ways to see 
progress.

National Adoption Month
Even though the season had just 
turned to spring, the council is 
looking ahead to the fall celebration 
of National Adoption Month in 
November. A committee will be 
generating ideas for raising awareness 
through local events. ♥

George Sheldon (left) acting DCFS Director answered council  
member’s questions.

ILLINOIS ADOPTION 
ADVISORY COUNCIL
meets six times a year to discuss 
issues and make recommendations 
to DCFS regarding the concerns 
of adoptive and guardianship 
families. The Council is made up 
of parents, professionals in the 
child welfare field and adopted 
individuals.
ThE NExT MEETING  
of the Illinois Adoption Advisory 
Council will be in Joliet on June 5 
at 10 a.m. 
Call DCFS Caregiver and Parent 
Support at 217-524-2422 for 
details.

ThE NExT MEETING  
of the Statewide Foster Care 
Advisory Council will be June 19 
in Bloomingdale. 
Call DCFS Caregiver and Parent 
Support at 217-524-2422 for 
details.

1200

1000

800

600

400

200

0

366
Adoptions & 

Sub-Guardianships
Achieved



Illinois Families Now and Forever®	  6	Illinois Families Now and Forever®  6 

Safe social media

Foster Parent Law 
hits 20-year mark

Twenty years ago, foster parents 
witnessed the result of tireless 
statewide outreach, public hearings 
and legislative debate. On June 3, 
1995, Governor Jim Edgar attended 
the foster parent conference and 
announced that the Foster Parent 
Bill of Rights was codified in the 
Foster Parent Law, which he had 
just signed. 

“The General Assembly finds that 
there is a need to establish public 
policy regarding the role of foster 
parents.
The General Assembly establishes 
this statement of foster parents’ 
rights and responsibilities, which 
shall apply to all foster parents 
in the State of Illinois, whether 
supervised by the Department of 
Children and Family Services or 
by another agency under contract 
to the Department of Children and 
Family Services to provide foster 
care services.”
(Source: P.A. 89-19, eff. 6-3-95.)

The statement of 15 rights still helps 
foster parents, agencies and DCFS 
regional foster care programs know 
what role foster parents will play on 
the child welfare team. It highlights 
the consideration they can expect 
to receive as part of a team working 
together to care for children. The 
statement of 17 responsibilities 
helps prospective foster parents 
know what will be expected of them 
before they decide to become foster 
parents and gives current foster 
parents a clear understanding of the 
general expectations of the agency 
or DCFS region.
The Foster Parent Law is a good 
starting point to avoid or to resolve 
issues between caregivers and other 

members of the child welfare team. 
Additionally, the Law requires 
agencies to have a grievance 
process specific to the rights and 
responsibilities listed in the Foster 
Parent Law. 
Each agency and DCFS region 
prepares an annual Foster Parent 
Law Implementation Plan that 
demonstrates how the rights and 
responsibilities are incorporated 
into practice. Programs are required 
to involve caregivers in drafting the 
implementation plan and to make 
the plan available for review. Many 
foster care programs send copies of 
the implementation plan directly 
to caregivers. Others have the plan 
ready as requested.
Caregivers with questions 
about the Foster Parent Law or 
implementation plans can contact 
their agency or call DCFS Caregiver 
and Parent Support at  
217-524-2422. ♥

In this age of social media, it can 
be hard for adults to keep up and 
keep children safe when they go 
on-line. DCFS has worked with staff, 
law enforcement and caregivers 
to develop the Administrative 
Policy #28: Social Media/Mobile 
Technology for Children/Youth in 
Care. Caregivers play a special role in 
oversight and in setting reasonable 
limits. The cornerstone of this 
important topic is the Social Media 
Safety Agreement, a “contract” 
that the youth, foster parent and 
caseworker sign, for all youth age 10 
and over.
In developing the guidelines 
that work for the child and the 
household, there are some over-
arching concepts to keep in mind.  
In general, youth still under DCFS 
care are allowed to have social media 
accounts if they meet the site’s age 
requirements. If they have their own 
phone, computer or tablet, they can 
access those accounts as outlined in 
the agreement. If they are using the 
foster parents’ gear, access to it can 
be limited. 
Confidentiality is primary, so 
posts and pictures cannot provide 
information that would identify that 
the child is in DCFS care. They (and 
the caregivers) cannot share details 
on their location, court proceedings 
or private information such as 
addresses or medical information. It 
is also critical that youth understand 
the ramifications of cyberbullying, 
sexting and other illegal online 
activities, including exploitation. 
Youth in foster care should have 
“normal” experiences, but they may 
also need additional direction to 
navigate the on-line world. ♥

Gov. Jim Edgar announced the Foster Parent 
Law at the 1995 Foster Parent Conference in 
Peoria (archive photo).
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Caregivers have the right to:
1.	 Be treated with dignity, respect and consideration
2.	 Be provided pre-service and appropriate ongoing 

training to improve skills
3.	 Be informed on how to receive supportive services 

from the agency 
4.	 Receive timely financial reimbursement 

commensurate with child’s service plan
5.	 Be provided a clear, written understanding of the 

plan concerning the child’s placement and how it 
will support his family relationship and cultural 
identity

6.	 Fair, timely and impartial investigations of licensing 
complaints

7.	 Receive additional information to assist in the care 
of a child while in placement

8.	 Receive specific information from DCFS and 
private agencies listed in Children and Family 
Services Act and the Child Care Act of 1969

9.	 Be notified of scheduled meetings and staffings in 
order to participate in case planning and decision-
making

10.	Be provided, before placement, with any 
information a caseworker has that is pertinent to 
the child’s care and the permanency plan

11.	Receive written notice of any change in a child’s 
case plan or of plans to terminate the child’s 
placement, along with the reasons for the change or 
termination

12.	Timely notification of court hearings and right to 
intervene or request mandamus

13.	Be considered as a placement option when a foster 
child who was formerly placed with the foster 
parents re-enters DCFS care

14.	Access the existing appeals process with the 
assertion that the appeal will be free from acts of 
harassment and retaliation.

15.	Be informed of the Foster Parent Hotline and the 
rights for foster parents when reporting misconduct 
by child welfare personnel

Caregivers have the responsibility to:
1.	 Communicate and share information with the child 

welfare team
2.	 Respect the confidentiality of information about the 

child and his family
3.	 Advocate for children in the care of the foster 

parent
4.	 Treat the child and his or her family with dignity, 

respect and consideration
5.	 Recognize their individual and family strengths and 

limitations and to utilize appropriate supports as 
appropriate

6.	 Be aware of the benefits of relying on and affiliating 
with other foster parents and foster parent 
associations 

7.	 Assess their ongoing training needs and take action 
to meet those needs

8.	 Strategize with agency representatives to avoid 
placement disruptions and support the child if 
disruption occurs

9.	 Recognize the impact of foster care on relationships 
and take steps to minimize stress as much as 
possible

10.	Positively promote the benefits of foster parenting 
11.	Know the role, rights and responsibilities of foster 

parents, other professionals in the child welfare 
system, the child, and the child’s own family

12.	Know and fulfill their role as a mandated reporter 
and know policies regarding allegations that foster 
parents have committed abuse or neglect

13.	Know the purpose of and to participate in 
Administrative Case Reviews, client service plans 
and court proceedings

14.	Know the child welfare agency’s appeal process
15.	Maintain accurate records
16.	Share information about the placement with 

subsequent caregivers/parents
17.	Provide care that respects the child’s cultural needs 

supports the relationship between the child and his 
or her own family

Know your Foster Parent Law rights and responsibilities
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Message from the Regional Administrator

I have been blessed to lead 
the charge in the north, 
as Northern Regional Ad-
ministrator. It has been my 
pleasure to meet many of 
you in regional foster par-
ent meetings, as well as 
the Statewide Foster Care 
Advisory Council. I have 
enjoyed the opportunity to 
sit with you, hear your sto-
ries, and share in your joys.  

It is in this capacity that I have gotten to know some of 
you better than others, and have also come to under-
stand what it truly is to be a foster parent. 
It has been in these settings that I learned to appreciate 
even more that your commitment to children perme-
ates beyond the boundary of your home. You are child 
advocates in schools, with coaches, with therapists, with 

caseworkers, and in this child welfare system. Your re-
solve to find answers for the children you care for, love, 
and support has not gone unnoticed. So, while I believe 
you deserve accolades every day for the work you do as 
foster parents, May is a special month that is set aside 
to acknowledge you, to say thank you, and to hold you 
in esteem. As Northern Regional Administrator I thank 
you and invite you to join in the Foster Parent Appreci-
ation festivities hosted by DCFS offices in the Northern 
Region and with our local agency partners.  
I sincerely hope to see you there, as my plan remains to 
be connected to you and to support you as you support 
all our children! ♥

– �Desiree H. Silva,  
DCFS Northern Regional Administrator

Building Strong Families
In Northern 
Region, 
families have 
come to 
depend on the 

Be Strong Families “Parent Cafés” 
and other events for learning, support 
and camaraderie. Parent Cafés are 
open discussions about the foster care 
experience, led by a trained facilitator.  
Foster parents get to meet each other, 
de-stress, talk and earn two hours of 
training credit.
The discussions center on the 
protective factors that research shows 
to be necessary to keep families 
strong and reduce risk factors that 
would threaten their success. In plain 
language they boil down to: 

•	Be Strong and Flexible

•	Parents Need Friends

•	Being a Great Parent Is Part 
Natural and Part Learned

•	We All Need Help Sometimes

•	Parents Need to Help Their 
Children Communicate

•	Give Your Children the Love 
and Respect They Need

Be Strong Families conducts cafés at 
locations throughout the state. The 
cafés work well as foster parent group 
meetings or in other community 
settings. To request or to join an 
upcoming Foster Parent Café, 
contact Robyn Harvey at robyn@
bestrongfamilies.net

Robyn Harvey
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Adoptive Families Together   
Contact: �Jocelyn McMahan  

815-969-8836, ext. 4115
jocelyn.mcmahan@lssi.org 
Meets 1st Tuesday  6 to 7:30 p.m. 
321 W. State St., 5th Floor, Rockford 
Open to all types and stages of adoption. 
Snacks provided. 

Children’s Home+Aid 
Specialized Foster Parents 
Educational/Support Group 
Contact: �Donna Kasper  

815-962-1043 
Meets 3rd Tuesday 6 to 8 p.m. 
Children’s Home+Aid  910 2nd Ave., 
Rockford

Children’s Home+Aid Support 
Group for Adoptive and  
Guardianship Parents  
Contact: �Lynda Nguyen  

815-962-1043 
Meets 2nd Tuesday 
5:45 - 7:45 p.m. 
Children’s Home+Aid 
910 2nd Ave., Rockford 
Childcare is provided. 

Christian Foster Family 
Network
Contact: ��Rose of Sharon DeVos 

630-465-2270 cell
Rdevos@christianfosterfamily.com 
www.christianfosterfamily.com
Meets 3rd Sunday  4 – 6 p.m.
Serves adoptive families in Oswego area.
Childcare is provided, RSVP requested.

DeKalb Area Adoptive 
Families  
Contact: �Diane DeMers  

815-756-3874 
Email: Ballantine@aol.com 
246 Rolfe Rd., DeKalb 
Serves families in DeKalb and nearby 
counties.

DeKalb Area Friends of 
Fostering (DAFF)
Contact: �Patty Ihm  

815-751-4061 
Meets 2nd Saturday 7 p.m. 
DCFS DeKalb Field Office 
760 Peace Road, DeKalb 

DCFS Regional Foster Parent 
Advisory Council
Contact: �Robyn Harvey  

815-793-5847 
robyn.harvey@illinois.gov
Meets 2nd Thursday
DCFS Office 6 E. Galena, Aurora

Family Focus Foster  
Support Program
Contact: �Juana Ruiz  

630-844-2550 
juana.ruiz@family-focus.org
Meets 3rd Monday
6:30 - 8:30 p.m.
1575 Reckinger Rd, Aurora 
Dinner and childcare provided. 
Open to foster families in DuPage and 
surrounding counties. 

DuPage County Foster Parent 
Support Group 
Contact: �Diana Blackburn  

630-653-1986
dwblackburn@msn.com
Meets 4th Sunday 
3:00 – 4:30 p.m. College Church
Commons building room C003 
332 E. Seminary Ave, Wheaton 
Open to all foster and adoptive families 
in Wheaton, Glen Ellyn and neighboring 
DuPage County communities.

Fox Valley Adoption Group 
Contact: �Maureen Van Scoit  

630-844-9385 
968 Wellington Circle, Aurora 
Serves families in DuPage, Kane, and 
Kendall counties. 

Family Focus - Grandparents 
& Relatives Raising 
Grandchildren (GRRC) 
Contact: �Juana Ruiz  

630.844.2550, ext.239 
juana.ruiz@family-focus.org 
Meets 3rd Tuesday 
6:00 - 7:30 p.m.
1575 Reckinger Road, Aurora 
Dinner and child care provided. 

Lutheran Social Services of IL 
Foster Parent Group 
Contact: Sharon Franklin 815-284-7796  
Meets 4th Monday
6:00  - 8 p.m. 
1261 Illinois Route 38, Nachusa 

Foster care is not a solo effort. It takes a team. Sometimes 
the most valuable team members can be those fellow 
foster parents who can truly understand and share their 
experiences. Many of the agencies in the Northern 
Region and the DCFS regional foster care program 
sponsor support groups and associations to keep foster 
families connected and informed. Below is a list of 
groups that have asked to be part of the annual round up. 
Find a meeting near your home and begin building your 
network. ♥

Appreciate the strength in numbers at a local support group
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DIGITAL  
TRAINING  
MATERIALS  
NOW AVAILABLE

As we move into the digital age and 
aim to use fewer printed resources, 
DCFS Training has made many 
PRIDE materials easily available  
on the home page of the  
Virtual Training Center at  
www.DCFStraining.org. 

Anyone may print the materials or 
download them onto almost any 
electronic device and bring their 
device to training class. Trainees 
who have no digital access should 
speak with their trainers when 
they arrive in class, so we can 
accommodate everyone.

...A child in your home is having a 
psychiatric crisis that may require 
hospitalization? Call the CARES line at 800-345-
9049. However, if a child is a danger to himself or others, 
call 911 first. The CARES line is available 24 hours a day, 
seven days a week. 

…You want information on becoming a 
foster parent or on adoption? The Adoption 
Information Center of Illinois (AICI) can answer your 
questions and connect you with a licensing agency. The 
toll-free number is 800-572-2390. AICI also maintains 
information about the children who are featured in the 
newsletter. 

...You have questions about your board 
check? Call the DCFS Central Payment Unit at  
800-525-0499 if your check comes from DCFS. If your 
check comes from a private agency, contact the agency.

...You need to report a child missing or have 
information about a youth who has run 
away? To report information on missing youth call  
866-503-0184. The toll-free number is available 24 hours a 
day every day of the week. If you feel the child is in danger,  
call 911 first.

...Your adoption or guardianship is final but 
you have questions about the subsidy? Call 
the subsidy worker assigned to the case or the Adoption 

Support Line at 866-538-8892 or 312-808-5250 so you can 
be connected to the right individual for help.

...You feel you aren’t being treated fairly by 
DCFS or a private agency? If you’ve already tried 
to resolve the issue by going up the chain of command 
with the caseworker and supervisors, then call the 
Advocacy Office at 800-232-3798. 

...You have questions about your child’s 
medical card? Call 800-228-6533.

...You need to find a phone number for a 
caseworker? Call the main switchboard in Chicago at 
312-814-6800 or the State Operator at 312-793-3500.

...You are having family problems with an 
adopted child? Contact the Adoption/Subsidized 
Guardianship Preservation Program that serves your area. 
Call the Adoption Support Line at 888-96-ADOPT.

...You are having a hard time getting 
services for your child at school? Most private 
agencies have an Education Liaison, and each DCFS 
region has Education Advisors who can help. Call your 
agency or nearest DCFS office to be connected to the right 
educational resource for your area.

...You have an idea for an article in the 
newsletter? Email vanessa.james@illinois.gov

DCFS has scheduled sessions of in-
service training modules and other 
courses in locations across  
the region. 
To get specific dates and locations, 
visit the on-line Virtual Training 
Center (VTC) anytime at  
www.DCFStraining.org. Click on 
any of the links under Training 
Schedule to access course 
descriptions, in-service training 
and Educational Advocacy Training 
or call the DCFS Registration Line 
at 877-800-3393 during business 
hours. 

Northern Region Training

Who do you call when…?

The Virtual Training Center (VTC) 
is your tool to:
•	 See training news and general 

information
•	Check available trainings
•	View/Print your training 

transcript
•	Register and take on-line courses
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A family for me: Call 1-800-572-2390 for more information

Please call the Adoption Information Center of Illinois at 1-800-572-2390, or see the 
AICI website – www.adoptinfo-il.org if you are interested in adopting one of these children 

or learning about other children waiting to be adopted.

Joyanna 

This outgoing 
young lady loves 
spending time 
with people. 
Whether she’s 
singing, dancing, 
or playing with 
her siblings, 
Joyanna, age 10, 

likes to be in the middle of the action. 
Her enthusiasm extends to school as 
well, where she does well academically 
and regularly volunteers to answer 
questions in class. During her quieter 
moments, she enjoys playing cards 
(especially Uno) and video games 
(especially Wii Sports). 

Joyanna’s worker says she is a caring 
child who enjoys helping others, and 
goes out of her way to assist younger 
children.

To be the right family for Joyanna, 
you can provide a stable, loving home 
for her. You can remain patient as 
she adjusts to her new, permanent 
family. You can also help her maintain 
relationships with her siblings, 
including regular visits. Joyanna would 
like to join a family that is “nice” and 
“likes to have fun.” Other children 
in the home should be older than 
Joyanna. [7743, Cook County]

Timiony  
Tim, 12, is an 
outgoing, funny, 
kind-hearted 
young man. In 
his spare time, he 
likes to play video 
games, surf the 
web (especially 
Google Earth), 

play board games with his peers, and 
play outside. He enjoys being active 
and participating in activities such as 
dodge ball, basketball and kickball. 
Tim is very well-mannered and helpful 

when it comes to doing chores and 
following directions. He has a very 
close bond with his siblings and enjoys 
the time he gets to spend with them.

Tim’s worker states that he is great kid, 
and fun to be around! He is helpful, 
understanding, and can hold a great 
conversation. Tim can do most chores 
by himself with little or no help; he 
really strives to please the adults 
around him. Tim also does well in 
school, but sometimes struggles to 
remain on task.

Tim’s forever family will give him 
the love and support he longs for. 
The family will need to assist Tim in 
certain areas, such as reading. It is best 
for the family to be gentle, yet firm, 
with Tim. He requires structure and 
does not do well without it. It is also 
important that the family supports the 
strong bond that Tim shares with his 
siblings, and ensures that he maintains 
contact with them. [8271, Downstate]

Kayleigh While 
some teenagers 
complain of being 
“booooooooored,” 
this young lady 
always manages 
to find something 
to occupy her 
time. Kayleigh, 
15, is a vibrant 

adolescent who enjoys listening to 
music, reading, running, camping, and 
spending time outdoors. She is a social 
child who has many friends, thanks to 
her engaging personality. She is ready 
and eager to join a forever family. 

Kayleigh’s worker says she is smart, 
kind, funny, and caring. Prospective 
parents for her will be able to provide a 
stable, loving home environment. You 
can include her in lots of fun family 
activities. You can also provide plenty 
of encouragement as she pursues 
her social, artistic, and academic 

interests. Kayleigh would like to join a 
rural family that “likes to spend time 
outdoors and do things.” She adds, “I 
want a family who will be there for me 
as I will be there for them.” Kayleigh 
should be the only child in her 
adoptive home. [8103, Downstate]

Isaiah Isaiah, 
13, is a sweet, 
affectionate 
young man. 
He can be very 
loving, and 
has formed 
meaningful 
attachments 
with a variety 

of people. Isaiah likes spending time 
outside, and spends much of his free 
time riding his scooter or playing 
basketball. He also takes swimming 
lessons, and is looking forward to 
participating in Special Olympics as 
a bowler. Isaiah is developmentally 
delayed, and sometimes struggles 
to express himself appropriately. He 
would benefit from a family that seeks 
to understand and meet his cognitive 
and educational needs. Isaiah’s worker 
says he is very helpful and likes to 
please others.

Isaiah’s forever family would be able 
to provide a loving home with plenty 
of structure. You can remain patient 
with Isaiah, and help him process his 
emotions when things don’t go his 
way. You can also work with various 
professionals who can help you 
address Isaiah’s educational, medical, 
and emotional needs. Isaiah wants to 
join a two-parent family, but would 
also be happy with a one-parent 
family. His ideal home would include a 
backyard, a bicycle, and possibly pets. 
Isaiah should be the only child in his 
adoptive family. [7861]
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