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August 18, 2016 

10:00am – 12:00pm 
 
Present 
Richard Alexander, Regional Licensing Administrator, Northern Region 
Faith Arnold, Family Child Care Provider 
Levell Baker, Vision Builders Early Learning Center 
Shontee Blankenship, Supervisor, Day Care Licensing, Cook 
Alissandra Calderon, Office of Communications 
Mary Jane Forney, IL Department of Human Services 
Carmen Garcia (representing Carie Bires), Ounce of Prevention Fund 
Mary Harlan, Supervisor, Day Care Licensing, Mount Vernon 
Lisa Kambich, Association of Illinois Montessori Schools 
Beth Knight, IL Network of Child Care Resource and Referral Agencies 
Brad Mansfield, Office of Child and Family Policy 
Paula McClain, Supervisor, Day Care Licensing, Central Region 
Carol Morris, Associate Deputy Director, Division of Licensing 
Denice Murray, Deputy Director, Division of Licensing 
Gail Nelson, Governor’s Office of Early Childhood Development 
Kate Ritter, Governor’s Office of Early Childhood Development 
Martina Rocha, Together for Childhood Network 
Stacey Simek-Dreher, Office of Child and Family Policy 
Patricia Twymon, Family Child Care Provider 
Judith Walker-Kendrick, Chicago Coalition for Site Administered Child Care Programs 
Ken Yordy, Supervisor, Day Care Licensing, Southern Region 
Johnnie Rambo, Administrative Assistant, Division of Licensing 
Maria Estlund, Illinois Action for Children 
Luis Roman, Illinois Action for Children 
 
Absent 
Missy Brown, Child Care Resource & Referral 
Cerathel Burnett, Carole Robertson Center for Learning 
Yvonne Figueora, Day Care Licensing Representative, Cook 
Bridget McKnight, Supervisor, Day Care Licensing, Northern Region 
Malia Owens, Skip-A-Long Home Network 
Edie Washington Gurley, Supervisor, Day Care Licensing, Cook 
Sue Wilson, The First Step Day Care Center 
Janice Woods, Chicago Commons 
 



 

 

 
I. Welcome and Introduction 
II. Approval of Minutes from June 23, 2016 

a. Motion: Judith Walker-Kendrick 
b. Second: Kate Ritter 

III. Sunshine Website Update (Carol Morris) 

Discussion: 
The Sunshine website is on track with the established timeline and should go live by the end of September. 
Ken Yordy, Kate Ritter, and Carol Morris met with the website developers and established a list of needed 
content pieces. The content is going through an approval process now. 
 
It was asked whether all complaints or just substantiated complaints are/will be posted on the website. Carol 
confirmed that all complaints are posted – listed as “pending,” “substantiated, or “unsubstantiated.” Carol 
noted this is because of the department’s tracking system and the importance of tracking all complaints, not 
just substantiated complaints. However, it was clarified that if the complaint was posted in error (i.e. wrong 
provider ID number), they are removed from website (if the department is notified of error). 
 
 
IV. Lead in Drinking Water (Maria Estlund) 

Discussion: 
Maria Estlund gave an overview of Illinois Action for Children’s participation in negotiations on legislation 
from the Attorney General’s Office, Illinois Environmental Council, and Senator Steans regarding testing for 
lead in drinking water in child care. The bill (SB 550) passed the Senate with language only on requirements 
for schools, but the proponents are hoping to include child care in the House version and pass it during veto 
session in November. IAFC has talked with providers and others about logistical/monitoring challenges and 
opportunities to educate providers about lead poisoning prevention, and possibly targeting lead testing. 
 
Denice wants to see data to better understand the scope of lead exposure in Illinois (how many kids have 
tested positive for lead in the general population?) and be sure to do our due diligence to inform any changes 
to licensing. 
  
INCCRRA recently partnered with an organization from the Northeast on a training for R&Rs and DCLRs on 
ecohealth topics, which included lead. Beth shared that there are plenty of resources for consumer education 
that can be used for a provider education piece. 
 
IAFC will continue conversations with stakeholders to get a better understanding of the research/data and 
generating possible compromises. IAFC also plans on meeting with the House sponsor of the bill to discuss 
options. They will keep the council updated on progress and anticipated actions during veto session. 
 
Decisions: 
 

Point Person/Committee: Deadline(s): 

 
V. Provider Emails 

a. Collection of provider emails (Ken Yordy) 
b. DCLR survey (Ken Yordy) 

Discussion: 
The Department has been collecting the provider email addresses that DCLRs already have and entering 
them into the mainframe. 



 

 

• Southern region: Ken thinks all of the email addresses they already have should be in mainframe 
• Central region: All email addresses they have are entered, and Paula estimates they have emails for 

about 90% of total providers in Central region 
• Northern region: All email addresses they have are entered, and Richard thinks they should be able 

to obtain the remaining emails by November  
 
Supervisors are unsure how many provider email addresses they had in the mainframe prior to this initiative, 
but it was less than 10% of providers. Carol will get Denice updated numbers from OITS by next week. 

The DCLR survey is set up and will be sent out in two batches (due to maximum survey recipients for Survey 
Monkey). The first will go out next week and the remainder will go out the following week. Carol will let 
Denice know when the first batch goes out. 
 
Decisions: 
Carol will get updated number of 
provider email addresses in mainframe 
to Denice 
 
DCLR survey will be sent out in two 
batches beginning next week 

Point Person: 
Carol 
 
 
 
Ken/Carol 
 

Deadline(s): 
August 26 
 
 
 
First set – August 26 
Second set – September 2 

 
VI. Advisory Council Member Recruitment 

Discussion: 
Denice asked the council members to take a look at the list and survey what groups/perspectives are missing, 
who is really participating, etc. Everyone will submit names for nominations to Denice by October 1st. Denice 
will bring the list back to the council at the October 20th meeting, and the full council will make a 
recommendation to the Director. 
 
Decisions: 
Submit nominations for new council 
members to Denice 

Point Person: 
Full council 

Deadline(s): 
October 1 

 
VII. Committee Reports 

a. Data – Theenshina Mayfield  

Discussion: 
Theenshina on vacation, and Anna Colaner has left her position at OECD and resigned from the advisory 
council, so there is a vacancy in the co-chair position. Denice requested a recommendation for a replacement 
in the next two weeks, so the new co-chair can touch base with Theenshina prior to the next committee 
meeting. 
 
Decisions: 
Recommend new co-chair to Denice 

Point Person: 
Sessy 

Deadline(s): 
September 1 

 
b. Communications – Ken Yordy 

Discussion: 
The committee is developing a Provider Rights & Responsibilities document to make sure they are informed 
about what their rights are, what DCLRs can/cannot do, and providers’ responsibilities. There will be a draft 



 

 

by Sept. 15th, which will be reviewed by committee by Sept. 30th. 
 
The committee suggested there is a need for a more formal, internal process for the translation of DCFS 
documents into Spanish because it is very inconsistent. Ken will submit a proposal to Denice outlining the 
process and timeline by Sept. 2nd.  
 
Decisions: 
Develop and formalize an internal 
process for the identification and 
translation of DCFS materials 

Point Person: 
Ken Yordy 

Deadline(s): 
Proposal submitted by Sept. 2 

 
c. Training – Beth Knight and Edie Washington Gurley 

Discussion: 
The committee is working on drafting introductory language to accompany the resource guide link on DCFS 
website (although the guide should already be posted) and to promote existing DCFS online training modules 
available to providers. 
 
The committee and DCFS staff provided updates on the new regional update forums that will begin this fall.  

• Dates and locations have been reserved 
− Evenings throughout the week of September 12: forums for licensed centers  
− Evenings throughout the week of September 19: forums for licensed homes  
− Carol will send out the schedules by the end of next week 

• DCFS has been working on the content; meetings are expected to last around 2 hours 
• Office of Communications will make a flyer to promote the meetings as soon as they receive all of 

the event details  
• Asking for RSVPs to keep attendance within venue capacity  

− This is the first round, and there is limited time for promotion, so this is not expected to be 
an issue; based on interest, bigger venues can be reserved for next round of forums 
(targeting March 2017) 

• For those who cannot attend in-person: 
− DCFS will look into having a call-in option 
− The presentation slides will be posted on DCFS website and potentially on YouTube channel 

with voice recording 
− Providers in attendance will be asked to take information back to their associations/ 

networks 
• DCFS will provide translation equipment 

 
The training committee and ad hoc workgroup proposed leveraging these in-person gatherings as possible 
opportunities to provide other updates and resources, invite additional stakeholders such as Higher 
Education to connect providers with professional development opportunities, and have providers share 
successful strategies for accessing PD/training. The Department feels strongly that these forums should 
remain focused on licensing updates and relationship building between DCLRs and providers. However, all 
council members agreed that resources/handouts on relevant topics should be available. The planning for 
the second round of forums in March 2017 will begin much earlier than this round, so the council will have 
time to revisit this idea. 
 



 

 

The training committee’s report posed additional questions related to the forums for DCFS consideration, 
including plans for evaluation. DCFS will respond to the committee prior to its next meeting.  

The training committee’s report outlined questions the committee has regarding DCLR orientation efforts. 
Once the committee members have a better understanding of the orientation efforts, they will consider 
possible ways to strengthen or supplement, if needed, possibly by incorporating online elements. DCFS will 
respond to the questions by the next training committee meeting.  
 
Decisions: 
Carol will send out regional update 
forum schedule 
  
Office of  Communications will make a 
promotional flyer 

 
 

DCFS will respond to committee’s 
questions re: forum evaluation & DCLR 
orientation 

Point Person: 
Carol 

 

Shontee will get details to 
Alissandra; Alissandra will work 
with graphic designer 
 
 
Denice, Carol 

Deadline(s): 
August 26 
 
 
ASAP 
 
 
 
 
Forum evaluation – Sept. 2 
DCLR orientation – Sept. 23 

 
d. Systems Integration – Kate Ritter and Carol Morris 

Discussion: 
The committee has drafted language on about 22 proposed rule changes, which will amend the 
administrative code to align with recent legislation, CCDBG, and other changes. These rules will go to First 
Notice and be published shortly.  
 
The transcript evaluation group is wrapping up its recommendations to use Gateways Professional 
Development Records to document coursework and possibly DCFS qualifications. In addition, Gateways will 
be doing a training on credentialing for DCLRs so they have a better idea of what is required and how they fit 
in with licensing standards. 
 

 
e. Ad-Hoc Workgroup: Professional Development, Staffing & Compensation 

Discussion: 
See Training Committee discussion on expanding regional update forums. 
 
 
VI. Other Announcements/Updates 
 

Meeting Adjourned 
Next Meeting: October 20, 2016 

 


