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SUBPART A: PURPOSE, DEFINITIONS AND INTRODUCTION 

 
Section 340.10 Purpose 
 
The purpose of this Part is to prescribe the requirements for the annual plans for implementing 
the Foster Parent Law [20 ILCS 520].  This Part also establishes the process for the approval and 
monitoring of the annual plans. 
 
Section 340.20 Definitions 
 

“Advisory Council” means the Statewide Foster Care Advisory Council 
established in accordance with the Statewide Foster Care Advisory Council Law 
[20 ILCS 525]. 

 
“Annual plan” means a plan developed to implement the requirements of the 
Foster Parent Law [20 ILCS 520]. 

 
“Child welfare team” means the persons who provide child welfare services to a 
child under Section 5 of the Children and Family Services Act [20 ILCS 505].  
Persons on the child welfare team include the child welfare worker, the child 
welfare supervisor, licensed foster parents, and other providers identified in the 
client service plan. 

 
“Department” means the Department of Children and Family Services. 

 
“Director” means the Director of the Department of Children and Family 
Services. 

 
“Foster parent” means a person who is licensed as a foster parent under the Child 
Care Act of 1969 [225 ILCS 10]. 

 
“Foster parent grievance procedure” means a procedure established by the 
Department or purchase of service agency to respond to and resolve foster parent 
complaints regarding violations of the Foster Parent Law that are not appealable 
under 89 Ill. Adm. Code 337 (Service Appeal Process). 

 
“Purchase of service agency” means a licensed child welfare agency under 
contract with the Department to provide foster care services and to supervise 
licensed foster parents. 

 
Section 340.30 Introduction 
 
The Foster Parent Law [20 ILCS 520] establishes public policy regarding the rights and 
responsibilities of foster parents as an essential part of the child welfare team.  The Department 
and purchase of service agencies are responsible for developing annual plans for implementation 
of the law to insure that foster parents are provided with the information and support to fulfill 
their responsibility to fully participate as a member of the child welfare team. 
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SUBPART B:  FOSTER PARENT RIGHTS AND RESPONSIBILITIES 
 
Section 340.40 Foster Parent Rights 
 

a) A foster parent’s rights include, but are not limited to, the following: 
 

1) The right to be treated with dignity, respect, and consideration as a 
professional member of the child welfare team. 

 
2) The right to be given standardized pre-service training and appropriate 

ongoing training to meet mutually assessed needs and improve the foster 
parent’s skills. 

 
3) The right to be informed as to how to contact the appropriate child 

placement agency in order to receive information and assistance to access 
supportive services for children in the foster parent’s care. 

 
4) The right to receive timely financial reimbursement commensurate with 

the care needs of the child as specified in the service plan. 
 

5) The right to be provided a clear, written understanding of a placement 
agency’s plan concerning the placement of a child in the foster parent’s 
home.  Inherent in this right is the foster parent’s responsibility to support 
activities that will promote the child’s right to relationships with his or her 
own family and cultural heritage. 

 
6) The right to be provided a fair, timely, and impartial investigation of 

complaints concerning the foster parent’s licensure, to be provided the 
opportunity to have a person of the foster parent’s choosing present 
during the investigation, and to be provided due process during the 
investigation; the right to be provided the opportunity to request and 
receive mediation or an administrative review of decisions that affect 
licensing parameters, or both mediation and an administrative review; 
and the right to have decisions concerning a licensing corrective action 
plan specifically explained and tied to the licensing standards violated. 

 
7) The right, at any time during which a child is placed with the foster 

parent, to receive additional or necessary information that is relative to 
the care of the child. 

 
8) The right to be given information concerning a child from the Department, 

as required under Section 5(u) of the Children and Family Services Act, 
and from a child welfare agency, as required under Section 7.4 (c-5) of 
the Child Care Act of 1969.  [20 ILCS 520/1-15]   
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A) At the time the caseworker places a child with a foster parent or 

prospective adoptive parent, or prior to placement of the child, 
whenever possible, the worker shall provide available information 
in writing (except as provided in subsection (a)(8)(B)) about the 
child necessary for the proper care of the child to the foster parent 
or prospective adoptive parent.  The information to be provided to 
the caregiver shall include: 

 
i) The medical history of the child, including known medical 

problems or communicable diseases, information 
concerning the immunization status of the child, and 
insurance and medical card information; 

 
ii) The educational history of the child, including any special 

educational needs and details of the child's Individualized 
Education Plan (IEP), Individual Family Service Plan 
(IFSP) when the child is receiving special education 
services, or 504 Educational Special Needs Plan, if 
applicable; 

 
iii) A copy of the child's portion of the client service plan, 

including any visitation arrangements and all amendments 
or revisions; case history of the child, including how the 
child came into care; the child's legal status; the 
permanency goal for the child; a history of the child's 
previous placements; and reasons for placement changes, 
excluding information that identifies or reveals the location 
of any previous foster or relative home caregiver; and 

 
iv) Other relevant background information of the child, 

including any prior criminal history; information about any 
behavior problems, including fire setting, perpetration of 
sexual abuse, destructive behavior and substance abuse 
habits; likes and dislikes; etc. 

 
B) In the case of an emergency placement, when all of the information 

referenced in subsection (a)(8)(A) is not available, the worker shall 
provide known information verbally as it becomes available and 
subsequently provide this information in writing. 

 
C) In advance of placement, the caseworker may provide the foster 

parent or adoptive parent with a written summary of the 
information listed in subsection (a)(8)(A). 
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D) Within 10 working days after the placement, the worker shall 

obtain from the prospective adoptive parent, foster parent or other 
caregiver signed verification of receipt of the information 
described in subsection (a)(8)(A) and forward a copy of the 
information to the child's guardian ad litem. 

 
E) Supervisory review and approval is required prior to providing any 

information to the foster parent or prospective adoptive parent. 
 

9) The right to be notified of scheduled meetings and staffings concerning the 
foster child in order to actively participate in the case planning and 
decision- making process regarding the child, including individual service 
planning meetings, administrative case reviews, interdisciplinary 
staffings, and individual educational planning meetings; the right to be 
informed of decisions made by the courts or the child welfare agency 
concerning the child; the right to provide input concerning the plan of 
services for the child and to have that input given full consideration in the 
same manner as information presented by any other professional on the 
team; and the right to communicate with other professionals who work 
with the foster child within the context of the team, including therapists, 
physicians, and teachers. 

 
10) The right to be given, in a timely and consistent manner, any information 

a case worker has regarding the child and the child’s family which is 
pertinent to the care and needs of the child and to the making of a 
permanency plan for the child.  Disclosure of information concerning the 
child’s family shall be limited to that information that is essential for 
understanding the needs of and providing care to the child in order to 
protect the rights of the child’s family.  When a positive relationship exists 
between the foster parent and the child’s family, the child’s family may 
consent to disclosure of additional information. 

 
11) The right to be given reasonable written notice of any change in a child’s 

case plan, plans to terminate the placement of the child with the foster 
parent, and the reasons for the change or termination in placement.  The 
notice shall be waived only in cases of a court order or when a child is 
determined to be at imminent risk of harm. 

 
12) The right to be notified in a timely and complete manner of all court 

hearings, including notice of the date and time of the court hearing, the 
name of the judge or hearing officer hearing the case, the location of the 
hearing, and the court docket number of the case; and the right to 
intervene in court proceedings or to seek mandamus under the Juvenile 
Court Act of 1987. 
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13) The right to be considered as a placement option when a foster child who 

was formerly placed with the foster parent is to be re-entered into foster 
care, if that placement is consistent with the best interest of the child and 
other children in the foster parent’s home. 

 
14) The right to have timely access to the child placement agency’s existing 

appeals process and the right to be free from acts of harassment and 
retaliation by any other party when exercising the right to appeal. 

 
15) The right to be informed of the Foster Parent Hotline established under 

Section 35.6 of the Children and Family Services Act and all of the rights 
accorded to foster parents concerning reports of misconduct by 
Department employees, service providers, or contractors, confidential 
handling of those reports, and investigation by the Inspector General 
appointed under Section 35.5 of the Children and Family Services Act. [20 
ILCS 520/1-15] 

 
b) Implementation of these rights shall be explained in narrative form in the annual 

implementation plans described in Appendix A. 
 

(Source:  Amended at 33 Ill. Reg., effective January 31, 2009) 
 
Section 340.50 Foster Parent Responsibilities 
 

a) A foster parent’s responsibilities include, but are not limited to, the following: 
 

1) The responsibility to openly communicate and share information about the 
child with other members of the child welfare team. 

 
2) The responsibility to respect the confidentiality of information concerning 

foster children and their families and act appropriately within applicable 
confidentiality laws and regulations. 

 
3) The responsibility to advocate for children in the foster parent’s care. 

 
4) The responsibility to treat children in the foster parent’s care and the 

children’s family with dignity, respect, and consideration. 
 

5) The responsibility to recognize the foster parent’s own individual and 
familial strengths and limitations when deciding whether to accept a child 
into care; and the responsibility to recognize the foster parent’s own 
support needs and utilize appropriate supports in providing care for foster 
children. 
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6) The responsibility to be aware of the benefits of relying on and affiliating 

with other foster parents and foster parent associations in improving the 
quality of care and service to children and families. 

 
7) The responsibility to assess the foster parent’s ongoing individual training 

needs and take action to meet those needs. 
 

8) The responsibility to develop and assist in implementing strategies to 
prevent placement disruptions, recognizing the traumatic impact of 
placement disruptions on a foster child and all members of the foster 
family; and the responsibility to provide emotional support for the foster 
children and members of the foster family if preventive strategies fail and 
placement disruptions occur. 

 
9) The responsibility to know the impact foster parenting has on individuals 

and family relationships; and the responsibility to endeavor to minimize, 
as much as possible, any stress that results from foster parenting. 

 
10) The responsibility to know the rewards and benefits to children, parents, 

families, and society that come from foster parenting and to promote the 
foster parenting experience in a positive way. 

 
11) The responsibility to know the roles, rights, and responsibilities of foster 

parents, other professionals in the child welfare system, the foster child, 
and the foster child’s own family. 

 
12) The responsibility to know and, as necessary, fulfill the foster parent’s 

responsibility to serve as a mandated reporter of suspected child abuse or 
neglect under the Abused and Neglected Child Reporting Act; and the 
responsibility to know the child welfare agency’s policy regarding 
allegations that foster parents have committed child abuse or neglect and 
applicable administrative rules and procedures governing investigations 
of those allegations. 

 
13) The responsibility to know and receive training regarding the purpose of 

administrative case reviews, client service plans, and court processes, as 
well as any filing or time requirements associated with those proceedings; 
and the responsibility to actively participate in the foster parent's 
designated role in these proceedings. 

 
14) The responsibility to know the child welfare agency’s appeal procedure 

for foster parents and the rights of foster parents under the procedure. 
 

15) The responsibility to know and understand the importance of maintaining 
accurate and relevant records regarding the child’s history and progress; 
and the responsibility to be aware of and follow the procedures and 

Rules 340 – (7) 



FOSTER PARENT CODE 
February 11, 2009 – P.T. 2009.01 

 
regulations of the child welfare agency with which the foster parent is 
licensed or affiliated. 

 
16) The responsibility to share information, through the child welfare team, 

with the subsequent caregiver (whether the child’s parent or another 
substitute caregiver) regarding the child’s adjustments in the foster 
parent’s home. 

 
17) The responsibility to provide care and services that are respectful of and 

responsive to the child’s cultural needs and are supportive of the 
relationship between the child and his or her own family; the 
responsibility to recognize the increased importance of maintaining a 
child’s cultural identity when the race or culture of the foster family 
differs from that of the foster child; and the responsibility to take action to 
address these issues. [20 ILCS 520/1-20] 

 
b) Implementation strategies for these responsibilities shall be explained in narrative 

form in the annual implementation plans described in Appendix A. 
 

(Source:  Amended at 33 Ill. Reg., effective January 31, 2009) 
 

SUBPART C: REQUIREMENTS FOR FOSTER PARENT ANNUAL PLAN 
 
Section 340.60 Content 
 

a) Each Department region and each purchase of service agency shall prepare an 
annual plan for implementing the Foster Parent Law [20 ILCS 520]. 

 
b) The annual plan shall indicate how the Department region or purchase of service 

agency will address each of the foster parent rights and responsibilities in Sections 
340.40 and 340.50. 

 
c) The annual plan shall be developed with input from foster parents supervised by 

the Department region or purchase of service agency.  The process for input shall 
be documented in the annual plan. 

 
d) The annual plan shall summarize the public and foster parent comment on the 

annual plan and how the Department region or purchase of service agency 
responded to the comments received. 

 
e) A purchase of service agency serving several parts of the State may submit a 

single annual plan if it includes documentation of foster parent involvement from 
each region and material that addresses the uniqueness of the programs and needs 
in the respective geographic regions. 
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f) Plans submitted shall address deficiencies noted by the Advisory Council in the 
prior annual plan. 

 
g) Plans shall address implementation deficiencies related to foster parent rights and 

responsibilities noted in agency performance team compliance reports or reports 
from the Division of Quality Assurance. 

 
h) The annual plan shall describe the agency’s foster parent grievance procedures for 

addressing foster parent complaints regarding violations by the Department region 
or purchase of service agency of the Foster Parent Law in accordance with 
Section 340.70.  The procedures shall be developed with input from foster 
parents. 

 
Section 340.70 Resolution of Foster Parent Grievances 
 

a) Each Department region and purchase of service agency shall have a procedure 
for addressing foster parent grievances on violations of the Foster Parent Law that 
are not covered by any existing appeal or grievance process. 

 
1) The procedure shall be developed with input from foster parents. 

 
2) The procedure shall provide that a decision on the grievance shall be made 

no later than 30 calendar days after the grievance was filed. 
 

3) The procedure shall identify the process for a foster parent to file a 
grievance. 

 
b) Each Department region and purchase of service agency shall develop and 

implement a process to notify foster parents of the procedure. 
 

c) Nothing in this Section shall abridge the appeal rights under 89 Ill. Adm. Code 
336 (Appeal of Child Abuse and Neglect Investigation Findings) or 89 Ill. Adm. 
Code 337 (Service Appeal Process). 

 
Section 340.80 Public Review 
 

a) Prior to submission of the annual plan to the Department, all foster parents 
supervised by the Department region or a purchase of service agency shall be 
notified of the availability of the proposed annual plan, how to receive copies of 
the proposed plan, and where to submit comments on the proposed plan.  
Comments from foster parents and the general public shall be accepted for at least 
30 days following the notice of availability. Notification may be by letter or 
through the Department or agency newsletter. 
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b) The Department region or purchase of service agency shall make copies of its 

proposed annual plan available to persons upon request. 
 
Section 340.90 Annual Plan Submission 
 

a) The Department regions and purchase of service agencies shall submit an annual 
plan no later than November 30 of each year to the Department’s Division of 
Foster Care and Permanency Services. 

 
b) A minimum of two copies of the plan shall be submitted. 

 
SUBPART D: REVIEW, APPROVAL, MONITORING AND REPORTING 

 
Section 340.100 Review and Approval Process 
 

a) The Department shall insure that appropriate staff are available to assist the 
Advisory Council in coordinating and conducting the evaluation of the Foster 
Parent Law implementation plans. 

 
b) The Department shall conduct an annual training, before any plans are scored, for 

Advisory Council members about how to score plans. 
 

c) Two members of the Advisory Council, or their designees, shall review annual 
plans within 90 days after submission. 

 
d) Annual plans with an average rating of the three scores of 75 or more points on 

the rating scale will be recommended for acceptance by the Advisory Council. 
 

e) The Advisory Council shall vote to accept or reject each annual plan.  Approval 
or rejection will be determined by a majority of members of the Advisory Council 
present at the time of voting. 

 
f) Annual plans that are not accepted will be returned to the Department region or 

purchase of service agency with an explanation of deficiencies and a request for a 
revised plan to be submitted to the Department’s Division of Foster Care and 
Permanency Services within 45 calendar days.  The revised plans will be given to 
the Advisory Council for review. 

 
g) Annual plans that are determined acceptable will result in a letter being sent to the 

Department region or purchase of service agency with a list of strengths as 
determined by the Advisory Council and suggestions for improvement, if any. 

 
(Source:  Amended at 34 Ill. Reg. 2523, effective February 1, 2010) 
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Section 340.110 Monitoring 
 

a) Implementation of annual plans shall be monitored by the Advisory Council, as 
necessary, through information and indicators provided by the Department, such 
as: 

 
1) Written reports from agency performance teams; and 

 
2) Reports containing information that is germane to the agency's plan from 

other Department units, such as the Division of Quality Assurance and the 
Advocacy Office for Children and Families.  

 
b) A copy of all information that is given to the Advisory Council about a particular 

region or purchase of service agency shall also be given to the region or purchase 
of service agency. 

 
c) Complaints received by the Advisory Council will be referred to the appropriate 

Department unit, such as Licensing, the Advocacy Office for Children and 
Families, Qualify Assurance, or the agency performance team. 

 
(Source: Amended at 27 Ill. Reg. 1124, effective January 15, 2003) 

 
Section 340.120 Reporting 
 

a) Department regions and purchase of service agencies who have not submitted an 
annual plan by January 1 of each year shall be considered delinquent. 

 
1) Purchase of service agencies shall be reported by the Advisory Council to 

the Deputy Director of the Division of Foster Care and Permanency 
Services, who shall report to the Office of Licensing and to the Director 
for violation of 89 Ill. Adm. Code 401.420(g) (Licensing Standards for 
Child Welfare Agencies).  

 
2) Department regions shall be reported by the Advisory Council to the 

Director and to the Office of Quality Assurance for violation of the Foster 
Parent Law [20 ILCS 520]. 

 
b) The Advisory Council shall submit a report to the Director and to the Division of 

Purchase of Service Monitoring on the fifth of each month beginning in January 
of each year, detailing the annual plans that have been received, those that have 
been approved, and those that have been rejected.  The monthly reports shall 
continue until all plans have been submitted and approved. 
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c) The Advisory Council may recommend and the Director may take appropriate 
action, up to and including refusal to issue a new contract or contract renewal for 
foster care services to an agency, or placement of a DCFS region on hold for 
cases, when an agency or DCFS region has not submitted an annual plan, has 
failed to correct an unacceptable plan, or has failed to correct deficiencies in 
annual plan implementation. 

 
SUBPART E: SEVERABILITY OF THIS PART 

 
Section 340.130 Severability of this Part 
 
If any court of competent jurisdiction finds that any rule, clause, phrase, or provision of this Part 
is unconstitutional or invalid for any reason whatsoever, this finding shall not affect the validity 
of the remaining portions of this Part. 
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340.APPENDIX A Outline and Minimum Requirements for Foster Parent Law Annual 

Implementation Plan 
 
This Appendix lists the minimum requirements for the contents of the Foster Parent Law Annual 
Implementation Plan.  These are presented in an outline that may be followed by Department 
regions and purchase of service agencies in development of the plan.  Other formats are 
acceptable if the plan addresses each of the minimum requirements. 
 

I. How the agency is addressing each foster parent right in the Foster Parent Law 
 

II. How the agency is addressing each foster parent responsibility in the Foster 
Parent Law 

 
III. Documentation of foster parent input into the development of the annual plan 

 
IV. Foster parent notification 

 
A. Documentation of notification to foster parents of availability of plan 

 
B. Summary of foster parent comments 

 
C. Summary of agency response to foster parent comments 

 
V. Summary of agency response to public comments 

 
VI. Explanation of how foster parents and other stakeholders are involved in 

developing and monitoring the implementation of the annual plan 
 

VII. Summary of what worked well and response to deficiencies from prior year’s 
plan, if applicable 

 
VIII. Agency procedures for addressing foster parent grievances regarding violations of 

the Foster Parent Law and process for notifying foster parents of the availability 
of the grievance procedures 

 
(Source:  Amended at 33 Ill. Reg., effective January 31, 2009) 
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340.APPENDIX B Rating Components for Foster Parent Law Annual Implementation 

Plan 
 
The following identifies the rating components that will be used in evaluating the Foster Parent 
Law Implementation Plans.  Rating components are indicated under each foster parent right and 
responsibility. 
 
Unless otherwise noted, each component is worth one point.  The narrative must describe how 
the agency or region does what each component requires in order to receive the point. 
 
Foster Parent Rights (Explanation of how agency insures foster parent rights) 
 

1. The right to be treated with dignity, respect, and consideration as a professional 
member of the child welfare team. 

 
The agency or region has and implements strategies to ensure that its 

foster parents are treated with dignity and respect 
 

Total - 5 points 
 

2. The right to be given standardized pre-service training and appropriate ongoing 
training to meet mutually assessed needs and improve the foster parent’s skills. 

 
Minimum standardized pre-service training per 89 Ill. Adm. Code 402 

(Licensing Standards for Foster Family Homes) 
PRIDE or other DCFS approved training 
Co-training approach (foster parent/staff) 
Regular utilization of mutual assessment tool for training needs 
Training commensurate with levels of care provided 
Evidence of ongoing training schedule or calendar 

 
Total - 6 points 

 
3. The right to be informed as to how to contact the appropriate child placement 

agency in order to receive information and assistance to access supportive 
services for children in the foster parent’s care. 

 
24 hour/7 day availability of emergency support 
Established method for accessing support services (e.g., SASS, placement 

stabilization and staff phone numbers and on-call schedules) 
 

Total - 2 points 
 

4. The right to receive timely financial reimbursement commensurate with the care 
needs of the child as specified in the service plan. 

 
Regular board payment (attached rate schedule) 
Payment for additional services, such as respite care and camp 
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Timely assessment and payment commensurate with levels of care 

provided 
Method of resolving payment problems 

 
Total - 4 points 

 
5. The right to be provided a clear, written understanding of a placement agency’s 

plan concerning the placement of a child in the foster parent’s home.  Inherent in 
this right is the foster parent’s responsibility to support activities that will promote 
the child’s right to relationships with his or her own family and cultural heritage. 

 
Foster parent participation in development of the case plan 
Timely notification of changes in case plan/permanency goal, including 

method of notification 
Foster parent participation/input into visitation/communication plan 

 
Total - 3 points 

 
6. The right to be provided a fair, timely, and impartial investigation of complaints 

concerning the foster parent’s licensure, to be provided the opportunity to have a 
person of the foster parent’s choosing present during the investigation, and to be 
provided due process during the investigation; the right to be provided the 
opportunity to request and receive mediation or an administrative review of 
decisions that affect licensing parameters, or both mediation and an administrative 
review; and the right to have decisions concerning a licensing corrective action 
plan specifically explained and tied to the licensing standards violated. 

 
Policy describing the agency’s investigation of alleged violations and 

demonstration of how the agency disseminates that information to 
foster parents 

Person of foster parent’s choosing present during the investigation 
Specified time frames for investigation as required by 89 Ill. Adm. Code 

383 
Procedure for appealing negative results/corrective action plans (NOTE: 

Merely stating that DCFS procedure is followed is not sufficient.) 
 

Total - 4 points 
 

7. The right, at any time during which a child is placed with the foster parent, to 
receive additional or necessary information that is relative to the care of the child. 

 
Caseworker training in all information to be disclosed 
Description of how caseworkers are held accountable for sharing the 

information 
 

Total - 2 points 
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8. The right to be given information concerning a child from the Department as 
required under Section 5 of the Children and Family Services Act and from a 
child welfare agency as required under Section 7.4 (c-5) of the Child Care Act of 
1969. 

 
The agency has clear rules and procedures as to what information to share 

and how to share it with foster parents (see Section 340.40) 
Staff training in all pertinent policies and procedures 
Description of how caseworkers are held accountable for sharing the 

information 
 

Total − 4 points 
 

9. The right to be notified of scheduled meetings and staffings concerning the foster 
child in order to actively participate in the case planning and decision-making 
process regarding the child, including individual service planning meetings, 
administrative case reviews, interdisciplinary staffings, and individual educational 
planning meetings; the right to be informed of decisions made by the courts or the 
child welfare agency concerning the child; the right to provide input concerning 
the plan of services for the child and to have that input given full consideration in 
the same manner as information presented by any other professional on the team; 
and the right to communicate with other professionals who work with the foster 
child within the context of the team, including therapists, physicians, and 
teachers. 

 
Foster parents notified and encouraged to participate in all meetings and 

staffings about foster children in their care 
Foster parents informed of decisions made by agencies and courts 
Foster parents encouraged to give input into case planning and input is 

given full consideration 
Foster parents encouraged to communicate with all child team members 

 
Total - 4 points 

 
10. The right to be given, in a timely and consistent manner, any information a case 

worker has regarding the child and the child’s family which is pertinent to the 
care and needs of the child and to the making of a permanency plan for the child.  
Disclosure of information concerning the child’s family shall be limited to that 
information that is essential for understanding the needs of and providing care to 
the child in order to protect the rights of the child’s family.  When a positive 
relationship exists between the foster parent and the child’s family, the child’s 
family may consent to disclosure of additional information. 

 
A description is given to foster parents at intake, and a prescribed method 

of disclosing information is utilized 
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Ongoing sharing of information that is pertinent to the well-being and 

health of the child 
 

Total - 2 points 
 

11. The right to be given reasonable written notice of any change in a child’s case 
plan, plans to terminate the placement of the child with the foster parent, and the 
reasons for the change or termination in placement.  The notice shall be waived 
only in cases of a court order or when a child is determined to be at imminent risk 
of harm. 

 
14 day notice (not applicable for movements involving imminent risk) 
Notice in writing 
Appeal, including emergency review process, is given to foster parent 

 
Total - 3 points 

 
12. The right to be notified in a timely and complete manner of all court hearings, 

including notice of the date and time of the court hearing, the name of the judge 
or hearing officer hearing the case, the location of the hearing, and the court 
docket number of the case; and the right to intervene in court proceedings or to 
seek mandamus under the Juvenile Court Act of 1987. 

 
Method for notifying foster parents of hearings and their right to be heard 
Description of how caseworkers are held accountable for notifying foster 

parents 
 

Total - 2 points 
 

13. The right to be considered as a placement option when a foster child who was 
formerly placed with the foster parent is to be re-entered into foster care, if that 
placement is consistent with the best interest of the child and other children in the 
foster parent’s home. 

 
Method for checking past placement records, when possible 
Process for determining best interest regarding placement decision 

 
Total - 2 points 

 
14. The right to have timely access to the child placement agency’s existing appeals 

process and the right to be free from acts of harassment and retaliation by any 
other party when exercising the right to appeal. 

 
Documentation that an internal appeals system has been established and 

description of how it prohibits retaliation 
Process for accessing the external DCFS appeals system, when necessary 

 
Total - 2 points 
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15. The right to be informed of the Foster Parent Hotline established under Section 
35.6 of the Children and Family Services Act and all of the rights accorded to 
foster parents concerning reports of misconduct by Department employees, 
service providers, or contractors, confidential handling of those reports, and 
investigation by the Inspector General appointed under Section 35.5 of the 
Children and Family Services Act.  

 
Training/brochures available on the Foster Parent Hotline and the Office 

of the Inspector General 
 

Total - 1 point 
 
Foster Parent Responsibilities (Explanation of how agency makes foster parents aware of and 
helps to achieve or meet their responsibilities) 
 

1. The responsibility to openly communicate and share information about the child 
with other members of the child welfare team. 

 
Training on type and importance 

 
Total - 1 point 

 
2. The responsibility to respect the confidentiality of information concerning foster 

children and their families and act appropriately within applicable confidentiality 
laws and regulations. 

 
Initial and ongoing training on importance of confidentiality 
Laws and regulations available to foster parents 

 
Total - 2 points 

 
3. The responsibility to advocate for children in the foster parent’s care. 

 
Educational advocacy training available 
Court training available 
Service appeal brochures and training available 
Encouragement to participate in staffings, Administrative Case Reviews, 

Placement Review Teams, case conferences and court hearings 
 

Total - 4 points 
 

4. The responsibility to treat children in the foster parent’s care and the children’s 
family with dignity, respect, and consideration. 

 
Initial and ongoing training on this topic 
Monitoring by staff charged with case management 

 
Total - 4 points 
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5. The responsibility to recognize the foster parent’s own individual and familial 
strengths and limitations when deciding whether to accept a child into care; and 
the responsibility to recognize the foster parent’s own support needs and utilize 
appropriate supports in providing care for foster children. 

 
Ongoing mutual assessment method 
Training based on assessments 
Placements based on strengths 
Support needs addressed 

 
Total - 4 points 

 
6. The responsibility to be aware of the benefits of relying on and affiliating with 

other foster parents and foster parent associations in improving the quality of care 
and service to children and families. 

 
Affiliations with foster parent associations are encouraged and facilitated 
Internal support groups encouraged, and information provided to foster 

parents 
 

Total - 2 points 
 

7. The responsibility to assess the foster parent’s ongoing individual training needs 
and take action to meet those needs. 

 
Method and tool for assessing general training needs of foster parents 
Process for providing for identified needs 

 
Total - 2 points 

 
8. The responsibility to develop and assist in implementing strategies to prevent 

placement disruptions, recognizing the traumatic impact of placement disruptions 
on a foster child and all members of the foster family; and the responsibility to 
provide emotional support for the foster children and members of the foster 
family if preventive strategies fail and placement disruptions occur. 

 
Method of early identification of children at risk of disrupting or creating 

disruption in the family 
Support for foster children and family members if preventive strategies 

fail 
Training in purpose and availability of stabilization services 

 
Total - 3 points 

 
9. The responsibility to know the impact foster parenting has on individuals and 

family relationships; and the responsibility to endeavor to minimize, as much as 
possible, any stress that results from foster parenting. 
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Training/methods to recognize and minimize stress factors 
Respite available 
“Voluntary hold” methods explained and understood 
Counseling and other supports available 

 
Total - 4 points 

 
10. The responsibility to know the rewards and benefits to children, parents, families, 

and society that come from foster parenting and to promote the foster parenting 
experience in a positive way. 

 
Foster parents informed of events/activities that acknowledge and support 

foster parents and participation is encouraged 
Training in the public relations aspect of foster parenting is made available 

 
Total - 2 points 

 
11. The responsibility to know the roles, rights, and responsibilities of foster parents, 

other professionals in the child welfare system, the foster child, and the foster 
child’s own family. 

 
Training and co-training with staff is required 
Regular meetings with other team members are held and encouraged 
Foster parents have a recognized voice within the agency’s management 

organization (3 points) 
 

Total - 5 points 
 

12. The responsibility to know and, as necessary, fulfill the foster parent’s 
responsibility to serve as a mandated reporter of suspected child abuse or neglect 
under the Abused and Neglected Child Reporting Act; and the responsibility to 
know the child welfare agency’s policy regarding allegations that foster parents 
have committed child abuse or neglect and applicable administrative rules and 
procedures governing investigations of those allegations. 

 
Training, initial and ongoing, including Sexually Abusive Children and 

Youth reporting responsibility 
Written foster parent acknowledgment/contract 
Training involving allegations against foster parents and the applicable 

rules and regulations that govern the investigation of the allegations 
 

Total - 3 points 
 

13. The responsibility to know and receive training regarding the purpose of 
administrative case reviews, client service plans, and court processes, as well as 
any filing or time requirements associated with those proceedings; and the 
responsibility to actively participate in the foster parent’s designated role in these 
proceedings. 
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Training on the importance of participating 
Emphasis on foster parents taking an active role in planning for 

permanency goal through court hearings, Administrative Case 
Reviews, etc. 

 
Total - 2 points 

 
14. The responsibility to know the child welfare agency’s appeal procedure for foster 

parents and the rights of foster parents under the procedure. 
 

Awareness of agency’s internal appeal systems and utilization 
Rights of foster parents spelled out 

 
Total - 2 points 

 
15. The responsibility to know and understand the importance of maintaining accurate 

and relevant records regarding the child’s history and progress; and the 
responsibility to be aware of and follow the procedures and regulations of the 
child welfare agency with which the foster parent is licensed or affiliated. 

 
Training provided on importance of complete records 
Regulations/expectations are available in writing 
Agency provides folder, notebook, or case record for the storage and/or 

transportation of foster parent records  
 

Total - 3 points 
 

16. The responsibility to share information, through the child welfare team, with the 
subsequent caregiver (whether the child’s parent or another substitute caregiver) 
regarding the child’s adjustments in the foster parent’s home. 

 
Training on this expectation is offered 

 
Total - 1 point 

 
17) The responsibility to provide care and services that are respectful of and 

responsive to the child’s cultural needs and are supportive of the relationship 
between the child and his or her own family; the responsibility to recognize the 
increased importance of maintaining a child’s cultural identity when the race or 
culture of the foster family differs from that of the foster child; and the 
responsibility to take action to address these issues.  

 
Training encouraged and made available, both initial and ongoing 
Internal and external resources made accessible or available 

 
Total - 2 points 
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Other Scoring Components 
 

1. The plan contains a description of an inclusive and representative process for 
involving foster parents in developing the plan - 2 points 

 
2. The plan describes how agency case managers were involved - 2 points 

 
3. The plan contains names of foster parents who had input into the plan - 2 points 

 
4. The plan contains sign-off approval from foster parents - 2 points 

 
5. The public notification requirement was met - 2 points 

 
6. Previously identified deficiencies were addressed - 2 points 

 
7. The plan related grievance procedure has been established with input from agency 

foster parents, and the plan is operational - 2 points 
 

8. Foster parents are notified of the availability of the grievance process - 2 points 
 

(Source:  Amended at 33 Ill. Reg., effective January 31, 2009) 
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