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RRESIDENTIAL RETROFIT


Energy Efficiency Program               

REQUEST FOR APPLICATIONS

Application Due Date:  April 29, 2013
Program Start Date: June 1, 2013
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Enclosed you will find Guidelines and an Application for the Residential Retrofit Energy Efficiency Program. The State Energy Office at the Illinois Department of Commerce and Economic Opportunity (DCEO) administers the Residential Retrofit Energy Efficiency Program to leverage existing programs to maximize electricity savings in low income residences.  

Each applicant must complete sections 1, 2, 3, 4, 5, 6, 7, 8 and 9 and Appendix A within this application.  

Your detailed application must be submitted by mail to:
Illinois Department of Commerce and Economic Opportunity
Illinois Energy Office
Attention: Don Falls
500 East Monroe Street
Springfield, IL 62701-1643

or sent as an e-mail attachment to don.falls@illinois.gov by 4:30 PM (CDT), April 29, 2013.

If you have questions regarding the Application package, please contact Don Falls at 217/785-1997 or don.falls@illinois.gov.  
[image: ]



[image: Description: DCEO_letterheadBW_footer]
2

[image: Description: seal]
             Illinois Department of Commerce and Economic Opportunity 
                   Grant Application Cover Page                               
                         Residential Retrofit Energy Efficiency Program
[image: Description: IL_EnergyNow_logo]DCEO Use Only:
Application #:________________
Grant #: ____________________


			 

	Section 1: Applicant Information

	1.1
	Legal Name of Applicant: (Attach copy of W-9)
	[bookmark: Text1]     

	1.2
	Address of Applicant: 
(Include your extended 9-digit zip code):
	[bookmark: Text2]     

	1.3
	Chief Officer: 
(If more than one, attach a list with all Officers)
	Name:
	[bookmark: Text3]     

	
	
	Title:
	[bookmark: Text4]     

	
	
	Address:
	[bookmark: Text5]     

	
	
	Phone:
	[bookmark: Text6]     

	
	
	Fax:
	[bookmark: Text7]     

	
	
	E-Mail:
	[bookmark: Text8]     

	1.4
	Description of Applicant:
(200 Character maximum)
	     

	1.5
	NAICS Code:
	     
	(6-digit Industry Classification Code)

	1.6
	Applicant Website:
	     

	1.7
	Applicant FEIN:
	     

	1.8
	Applicant SSN:
(Enter only if applicant is individual and does not have a FEIN
	     

	1.9
	Applicant’s DUNS Number:
	     

	1.10
	Applicant Fiscal Year:
	From:       
	To:        



	 1.11
	If applicable, indicate the following.  
	|_| Female-Owned  |_| Minority-Owned

	
	If minority-owned, then check the appropriate race/ethnic group box.
	Black / African Americans
	|_|

	
	
	Hispanic Americans
	|_|

	
	
	Native Americans
	|_|

	
	
	Asian-Pacific Americans
	|_|

	
	
	Asian-Indian Americans
	|_|

	1.12
	Indicate the number of people expected to be served by the grant in the appropriate race/ethnic group box below. 

	
	Race/Ethnic Group
	# People Served by Grant

	
	Black / African Americans
	     

	
	Hispanic Americans
	     

	
	Native Americans
	     

	
	Asian-Pacific Americans
	     

	
	Asian-Indian Americans
	     

	
	Other:
	     




	Section 2: Applicant History

	2.1
	Have you received a grant from the State of Illinois within the last 3 years?
	[bookmark: Check2]|_| Yes  |_| No

	
	Provide total number of grants received from the State of Illinois within the last 3 years.
	     

	
	If yes, provide the following for each grant received in last 3 years:
	Agency:
	[bookmark: Text32]     

	
	
	Grant #:
	[bookmark: Text33]     

	
	
	Grant Amount:
	     

	
	
	Grant Term:
	[bookmark: Text35]       

	
	
	General Description:
	[bookmark: Text36]     

	
	
	Issues:
	[bookmark: Text37]     

	2.2
	If applicable, list all Names and FEINs that are registered to your organization or have been registered during the past 3 years.

	
	Name
	FEIN

	
	[bookmark: Text38]     
	     

	
	[bookmark: Text39]     
	     

	
	[bookmark: Text40]     
	     

	2.3
	In the past twelve months, have there been any changes in the following key staff?  Check all that apply.  Provide detail for any boxes checked including names of the person who left the position and the name of their replacement.  Indicate the number of months the position has been vacant if the position is currently vacant.

	
	[bookmark: Check11]|_|
	CEO/Executive Director/Chief Elected Official

	
	[bookmark: Check12]|_|
	CFO/Controller

	
	[bookmark: Check13]|_|
	Grant Administrator

	
	[bookmark: Check14]|_|
	Grant Administrative Support Staff (i.e. Reporting, correspondence, document control)

	
	[bookmark: Check15]|_|
	Bookkeeper/Accountant for Grant

	
	[bookmark: Check16]|_|
	No Changes

	
	Provide detail for any checked boxes:

	
	     

	2.4
	If your proposed budget includes any staff costs for this grant, please indicate the type of documentation that will be maintained and used to allocate staff costs to the DCEO grant.

	
	[bookmark: Check21]|_|
	Time sheets

	
	[bookmark: Check20]|_|
	Cost allocation plans

	
	[bookmark: Check19]|_|
	Certifications of time spent

	
	[bookmark: Check18]|_|
	[bookmark: Text44]Other, please describe:       

	
	[bookmark: Check17]|_|
	None

	2.5
	Has the applicant or any principal formed a business that existed for less than two years?
	[bookmark: Check3][bookmark: Check4]|_| Yes  |_| No

	
	If yes, provide name(s) of the business and reason(s) that it existed for less than two years.

	
	[bookmark: Text45]     

	2.6
	Has the applicant or any principal experienced foreclosure, repossession, civil judgment or criminal penalty (or been a party to a consent decree) within the past seven years as a result of any violation of federal, state or local law applicable to its business?
	[bookmark: Check5][bookmark: Check6]|_| Yes  |_| No

	
	If yes, identify the nature (including case number and venue) of the action and the disposition.  If the action/proceeding is still pending or unresolved, provide a status identifying the unresolved issues.

	
	[bookmark: Text46]     

	2.7
	Is the applicant or any principal the subject of any proceedings that are pending, or to the best of applicant’s knowledge, threatened against applicant and/or any principal that may result in any adverse change in applicant’s financial condition or materially and adversely affect applicant’s operations?
	[bookmark: Check7][bookmark: Check8]|_| Yes  |_| No

	
	If yes, provide requested information.

	
	[bookmark: Text47]     

	2.8
	Does the applicant or any principal owe any debt to the State?
	[bookmark: Check9][bookmark: Check10]|_| Yes  |_| No

	
	If yes, list reason and amount:

	
	[bookmark: Text48]     




	Section 3: Proposal Information

	3.1
	Submittal Date:
	     

	3.2
	Project Title:
	     

	3.3
	Brief Project Description: (Complete attached Scope of Work)
(550 Character maximum)

	
	     

	3.4
	Project Location: 

	Street Address:
	     

	
	
	City:
	     
	County:      

	
	
	
	
	
	

	3.5
	Areas Served:
	     

	3.6
	Project Contact:
	Name:
	     

	
	
	Title:
	     

	
	
	Address:
	     

	
	
	Phone:
	     

	
	
	Fax:
	     

	
	
	E-Mail:
	     

	3.7
	Project Period:
	Start Date:
	     
	End Date:
	     

	3.8
	Project Costs: 
(Complete attached Budget)
	Funding provided by the applicant:
	     

	
	
	Secured funding from other sources:
	     

	
	
	Funding requested from DCEO:
	     

	
	
	Total Project Cost
	0



Section 4: Scope of Work
Project Title
[bookmark: Text49]
Description of project:       

Grantee will complete the following tasks:

	DESCRIPTION OF TASKS
	Estimated Completion Date

	Task 1.  Install Energy Star rated refrigerators
	     

	Task 2.  Install Energy Star rated fluorescent light fixtures
	     

	Task 3.  Install compact fluorescent lamps (CFLs)
	     

	Task 4.  Install Energy Star rated bathroom exhaust fans
	     

	Task 5.  Install Energy Star rated dishwashers
	     

	Task 6.  Install Central Air:  SEER 14.5 with programmable thermostat
	     

	Task 7.  Install Energy Star rated ceiling fans
	     

	Task 8.  Install Energy Star rated window AC units
	     

	Task 9.  Install Energy Star rated heat pump
	     

	Task 10.  Replace existing PSC motor with electronically commutated motor or equivalent advanced air handler 
	[bookmark: Text101]     

	Task 11.  Install attic insulation that results in reduced cooling or heating load of the structure 
	[bookmark: Text102]     

	
	     

	Task 12.  Install sidewall insulation that results in reduced cooling or heating load of the structure
	     

	Task 13.  Air leakage reduction with blower door guided sealing work 

	     

	Task 14.  Replace existing electric water heater with a new electric water heater 
                (minimum EFF 0.93)
	     

	Task 15.  Install ENERGY STAR natural gas water heater
	     

	Task 16.  Install high efficiency furnaces with a 92% AFUE or better

	     

	Task 17.  Install advanced boiler controls (for multi-family housing)

	     

	Task 18.  Perform steam system balancing (for multi-family housing)

	     

	Task 19.  Install boiler/hot water pipe insulation (for multi-family housing)

	     

	     
	     





	Section 5: Performance Measures

	Performance Measure
	Target

	Number of Energy Star rated refrigerators installed
	[bookmark: Text58]     

	Number of Energy Star rated fluorescent light fixtures installed
	[bookmark: Text59]     

	Number of CFLs installed
	[bookmark: Text60]     

	Number of Energy Star rated bathroom exhaust fans installed
	[bookmark: Text61]     

	Number of Energy Star rated dishwashers installed
	[bookmark: Text62]     

	Number of   SEER 14.5 Central Air systems with programmable thermostat installed
	     

	Number of Energy Star rated ceiling fans installed
	     

	Number of Energy Star rated room ACs installed
	     

	Number of Energy Star rated heat pumps installed 
	     

	Number of PSC motors replaced with electronically commutated motors or equivalent advanced air handlers 
	     

	Number of housing units with air leakage reduction with blower door guided sealing work
	     

	Number of housing units with attic insulation improvements and bypass air sealing
	     

	Number of housing units with wall insulation improvements
	     

	Number of electric water heaters replaced with new electric water heater (minimum EEF 0.93)
	     

	Number of ENERGY STAR rated water heaters installed
	     

	Number of high efficiency furnaces with a 92% AFUE or better  and electronically commutated motor or equivalent advanced air handler
	     

	Number of housing units with advanced boiler controls (for multi-family housing)
	     

	Number of housing units with steam system balancing (for multi-family housing)
	     

	Number of housing units with steam/hot water pipe insulation (for multi-family housing)
	     

	Total number of housing units with any of the above energy efficiency measures installed
	



	Section 6A: Current Employment Level

	Number of  permanent full-time individuals currently employed by applicant
	     

	Number of  permanent part-time individuals currently employed by applicant
	     





	Section 6B: Projected Employment Impact (FTE Value Table)

	
	Created Positions in FTE Categories:
	Retained Positions in FTE Categories:

	
	Column A
	Column B
	Column C
	Column D
	Column E
	Column F
	Column G
	Column H

	
	Permanent Full Time
	Permanent Part Time
	Temporary Full Time
	Temporary Part Time
	Permanent Full Time
	Permanent Part Time
	Temporary Full Time
	Temporary Part Time

	Row 1 
(To be completed by applicant)
	# of positions in each FTE category
(A - H)
	     
	     
	     
	     
	     
	     
	     
	     

	Row 2
	Auto calculation of FTE subtotals
	0
	0.0
	0.0
	0.0
	0
	0.0
	0.0
	0.0

	

	Row 3
	Auto Calculation: 
Created FTEs:
	0.0
	

	Row 4
	Auto Calculation: 
Retained FTEs:
	0.0
	

	Row 5
	Auto Calculation: 
Permanent Full Time Jobs Created:
	0
	

	Row 6
	Auto Calculation: 
Permanent Full Time Jobs Retained:
	0
	

	Row 7 (cell to be completed by applicant)
	Manual Calculation: 
Average of Annualized Salaries for Permanent Full Time Jobs Created:
	[bookmark: AverageSalary]$     
	

	Row 8 (cell to be completed by applicant)
	Manual Calculation: 
Average of Annualized Salaries for Permanent Full Time Jobs Retained:
	$     

	Row 9 (cell to be completed by applicant)
	Other anticipated employment impacts of DCEO grant:
	     



	Section 6C: Projected Construction Jobs Impact

	Projected number of construction labor hours for project
	     

	Projected number of construction FTE’s for project (FTE’s = total hours in row above divided by 2,080 hours)
	     




     
	SECTION 7: BUDGET

	Line Item or Cost Category Description
	Requested Grant Budget Amount
	Proposed Match Budget Amount

	[bookmark: Text70]Purchase of Service/Installation of Energy Measures
	     
	     

	[bookmark: Text71]     
	     
	     

	[bookmark: Text72]     
	     
	     

	[bookmark: Text73]     
	     
	     

	[bookmark: Text74]     
	     
	     

	[bookmark: Text75]     
	     
	     

	[bookmark: Text76]     
	     
	     

	[bookmark: Text77]     
	     
	     

	
Total Cost
	$0.00
	$0.00



	Section 8: Program Specific Information

	SECTION 8.1  GENERAL INFORMATION

8.1.1 Purpose.  The Illinois Department of Commerce and Economic Opportunity (“Department”) seeks to partner with state agencies, local governments, and other entities that administer low income weatherization programs or other low income home improvement programs in the Illinois electric service territories of Commonwealth Edison or Ameren Illinois or the Illinois natural gas service territories of Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas. The objective of this effort is to leverage existing programs to maximize electricity and natural gas savings in low income residences.  This program will support implementation of cost-effective energy efficiency measures that help meet annual energy savings targets.   Implementing such measures will also enhance economic development in the state of Illinois through job creation and business development.   
 
Under this program the Department will provide grant funding for applicants to provide funding to their program participants for energy efficiency measures or for the direct installation of the energy efficiency measures in low income residences.  
 
8.1.2 Authority.  The Department is authorized by 20 ILCS 1105/3 to administer for the State any energy programs and activities under federal law, regulations or guidelines. The funding source for the Residential Retrofit Energy Efficiency Program is the Illinois Energy Efficiency Trust Fund (20 ILCS 687/6 et seq.) and the Energy Efficient Portfolio (220 ILCS 5/8-103 and 5/8-104).  The Department is authorized by the Energy Efficiency Sections of the Public Utilities Act (220 ILCS 5/8-103 and 5/8-104) to administer a portion of the Illinois Energy Efficiency Portfolio (“EEP”).  The statute provides funding for the EEP and sets certain statutory requirements to meet incremental annual energy savings goals, procure a minimum percent of the portfolio from local government, schools, and community colleges, and target low income households proportionate to their share of annual utility revenues.  This program is one component of the Department’s total portfolio of measures to meet its obligations under the Act. The Department may also expand its funding for this program under Section 16-111.5B of the Public Utilities Act.  Funding levels are determined each year by the Department under a plan submitted to the Illinois Commerce Commission.  The Department reserves the right to limit the total amount of funding for the program in any given fiscal year.  
 
8.1.3 Definitions.  The terms used in this document have the meanings set forth below. Words and terms not defined here, if defined in the Environmental Protection Act (415 ILCS 5), will have the meanings as defined therein.  
“Act” means the Public Utilities Act.  
 
“Applicant” means a state agency, local government, or other entity that administers weatherization or other home improvement programs proposing electrical energy efficiency projects in Illinois that receive electric delivery service from ComEd or Ameren or natural gas delivery service from Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas.  
 
 “Application” means a request for EEP funds by submitting the required information, on the Department’s approved forms and attachments as prescribed in these guidelines.  
 
“Energy Efficiency” means measures that reduce the amount of electricity required to achieve a given end use. 
 
“Entity” means any applicant submitting an application to the Department. 
 
"Grantee" means an entity that has been awarded a grant. 
 
“Performance Period” means the length of time the Grantee is required to operate the project and submit information/data to the Department. 
 
“Project” means an eligible energy project that the Department agrees to fund through the EEP. 
 CTION 2   GRANT ELIGIBILITY CRITERIA 
 
 
 
SECTION 8.2  GRANT ELIGIBILITY CRITERIA

8.2.1 Project Location. Eligibility is limited to applicants that administer low income weatherization or other low income home improvement programs for residences physically located in the state of Illinois. 
 
8.2.2 Customer of Participating Utility Requirement.  To be eligible for funding from the Energy Efficiency Portfolio (EEP), residences to which funding will be applied must receive electric delivery service from Ameren Illinois or ComEd or natural gas delivery service from Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas.  Applicants will be required to submit documentation that projects are located in an eligible utility service territory. Projects located outside of the EEP service territories may be eligible for funding from the Energy Efficiency Trust Fund.
 
8.2.3 Eligibility.  This program is open to low income weatherization or low income home improvement program applicants to fund projects that meet the following requirements:  
 
· Result in the installation of energy efficiency measures in existing residential buildings.
· Weatherization program shall be targeted to households at or below 200% of the poverty level[footnoteRef:1].   [1:  Income guidelines are subject to change based on US Health & Human Services (HHS) statistics.  For additional information, see http://aspe.hhs.gov/poverty/12poverty.shtml  ] 

· Home improvement programs shall be targeted to households at or below 80% of the Average Median Income (AMI).[footnoteRef:2]   [2:  For information on Average Median Income (AMI), see http://www.huduser.org/datasets/il.html ] 

· Have not applied for or received funding for the same measures through any other programs offered by the Department or EEP participating utilities. 

8.2.4 Eligible Measures. Eligible measures are listed below. Applicants may choose to install some or all of the eligible measures. Applicants should indicate which measures they are including in their project in Section 4, “Scope of Work” under Description of Tasks, and the number of each measure that they plan to install in Section 5, “Performance Measures”.

· ENERGY STAR rated refrigerators
· ENERGY STAR rated fluorescent light fixtures
· Compact Fluorescent Lamp (CFL) installation
· ENERGY STAR rated bathroom exhaust fans
· ENERGY STAR rated dishwashers
· Central Air: minimum SEER 14.5  with programmable thermostat
· ENERGY STAR rated ceiling fans 
· Window AC Units: ENERGY STAR rated
· ENERGY STAR rated heat pumps
· Electronically commutated motor or equivalent advanced air handler 
· Attic insulation that results in reduced cooling or heating load of the structure
· Sidewall insulation that results in reduced cooling or heating load of the structure
· Air leakage reduction with blower door guided sealing work
· ENERGY STAR rated water heater or electric water heater with minimum EFF 0.93
· High efficiency furnaces with a 92% AFUE or better with electronically commutated motor or equivalent advanced air handler
· Advanced boiler controls (for multi-family housing)
· Steam system balancing (for multi-family housing)
· Pipe insulation (for multi-family housing)

Applicants may also propose other cost-effective energy efficiency measures along with supporting justification to the Department for review and approval.  

8.2.5 Grant Amounts.  Grants will be awarded in amounts up to but not exceeding those shown in Table 1 for the measures described below.  Incentives may not exceed 100 percent of the installed costs.  For programs targeted to owners of multi-family housing, owners will be expected to provide some cost-sharing, including a minimum of 50% cost-sharing for mechanical system measures.  Applicants may propose other grant amounts by measure with supporting justification for the Department’s consideration.   Applicants should reflect the proposed grant amount requested per measure and total requested for each set of measures in Appendix A, “Additional Grant Information” below.  The total grant award may not exceed $750,000.  The Department reserves the right to modify grant amounts as needed to fulfill EEP statutory requirements or based on current market development, technology development, evaluation, measurement and verification (EM&V) results and program implementation experience. The Director reserves the right to waive funding limitations and other program parameters. The Director has the authority to implement pilot projects under these guidelines. 
 
Table 1 – Maximum Grant Amounts
	Electric  Saving Measure
	Grant Amount

	ENERGY STAR rated refrigerator
	$700

	ENERGY STAR rated fluorescent light fixtures
	$95/fixture

	CFL Installation
	$5/lamp

	ENERGY STAR rated bathroom exhaust fan
	$450

	ENERGY STAR rated dishwasher
	$550

	SEER 14.5 central air conditioner w/ programmable thermostat
	$3,100

	ENERGY STAR rated ceiling fan
	$250

	ENERGY STAR rated room air conditioner (per window AC unit)
	$400

	ENERGY STAR rated heat pump
	$2,500

	Replace existing PSC motor with electronically commutated motor or equivalent advanced air handler
	$600

	Attic insulation and bypass air sealing
	$1,200

	Wall insulation
	$1,300

	Air leakage reduction of 30% with blower door guided sealing work[footnoteRef:3] [3:  Air sealing work excludes all window and door work.] 

	$400

	New electric water heater (minimum EFF 0.93), if all electric
	$600

	ENERGY STAR rated natural gas water heater
	$600

	High efficiency furnace with 92% AFUE or greater with electronically commutated motor or equivalent advanced air handler
	$1,500

	Boiler controls (for multi-family housing)
	*

	Steam system balancing (for multi-family housing)
	*

	Steam/hot water pipe insulation (for multi-family housing)
	*



* For measures that target multi-family housing, the applicant should propose incentives amounts with appropriate documentation.

Note:  Completion of Appendix B will be required to receive funding for measures involving attic insulation, wall insulation, and air leakage reduction.

8.2.6 Ineligible Expenditures.  Garages, administrative offices and commercial spaces are ineligible for grant funds. Grant funds may not be used to purchase property, pay operating expenses or provide for grant recipient's personnel expenses.  Additional architectural and/or engineering services that may be required as a result of meeting these guidelines are not eligible for funding. 
 
 SECTION 3  ADDITIONAL PROGRAM INFORAMATIONSECTION 3  GENERAL PROGRAM INFORMATIO 
8.3.1 Payment Schedule.  The grant agreement will specify the conditions of payment and the payment schedule. The Department reserves the right to determine the appropriate payment structure on a project specific basis. 
 
8.3.2 Grant Reporting/Monitoring.  The Grantee will be required to submit progress reports on a quarterly basis in accordance with the requirements of the grant agreement between the Department and the Grantee. Progress reports must include: 

· Grant expenditure per project 
· Energy efficiency measures funded by project
· Total grant expenditures provided during the quarter
· Total number of each energy efficiency measures funded during the quarter 
· Addresses of funded projects 
· Addresses of projects completed during the quarter
· Number of owners/occupants that are at or below 80% AMI  
· Documentation that projects meet the electric or natural gas provider requirement in Section 8.2.2. 
 
Grantees are responsible for ensuring that funded measures meet program requirements and are properly installed. 
 
The Department reserves the right to structure reporting requirements on a project specific basis.  As acceptance of the grant, Grantees agree to assist with an energy consumption analysis for up to three years following completion and occupancy of the projects. Grantees are to have program participants sign Fuel Bill Release forms (to be provided by the Department).  Fuel bill release forms shall be submitted to the program manager with the quarterly reports.  
 
The Department program manager will monitor Grantees compliance with the terms of the grant agreement. 
 
8.3.3 Freedom of Information Act/Confidential Information.  Applications that are funded are subject to disclosure, in response to requests received under provisions of the Freedom of Information Act (5 ILCS 140/1 et seq.).  Information that could reasonably be considered to be proprietary, privileged or confidential commercial or financial information should be identified as such in the application.  The Department will maintain the confidentiality of that information only to the extent permitted by law. 
 
8.3.4 Authority/Approvals.  The applicant’s signature on the application form attached is its certification that all authorizations required to perform the project have either been obtained or will be obtained no later than 180 days following the grant beginning date set forth in the Notice of Grant Award issued by DCEO. 
 
8.3.5 Legal Compliance.  The applicant must certify on the application that the project complies with all applicable state, federal, and local environmental and zoning laws, ordinances, and regulations and that all permits, licenses, etc., required to perform the project have either been obtained or will be obtained no later than 180 days following the incentive beginning date. 
 
8.3.6 Dissemination of Information/Technology Transfer.  Grantees will be contractually required to allow the Department access to the project site and the ability to obtain, publish, disseminate or distribute any and all information obtained from the project (except any data or information that has been negotiated as being confidential or proprietary), without restriction and without payment or compensation by the Department. 
 

8.3.7 Grant Duration/Performance Period.  The grant term/performance period will be determined on a project specific basis.  Grantees will be required to certify the project commencement date to the Department.  The Agreement may require up to 36 months of performance data following the project end date. 
 
8.3.8 Prevailing Wage Requirements.  Grantees are responsible for determining if their projects will trigger compliance with the Illinois Prevailing Wage Act (820 ILCS 130/0.01).  The Department will not render a legal opinion as to the applicability of the Prevailing Wage Act to any project.  Questions regarding the applicability of Prevailing Wage requirements may be referred to the Illinois Department of Labor at (312) 793-2800 or (217) 782-6206.  Attorney General Opinion No. 00-018, which addresses applicability of Prevailing Wage requirements, may be accessed on the Attorney General’s Web site at <http://www.ag.state.il.us/opinions/2000/00-018.html>. 
 
8.3.9 State Not Liable.  Grantee shall hold the State of Illinois harmless from any and all claims, demands, and actions based upon or arising out of any services performed by Grantee or by their agents or employees under a grant agreement.  The Department, by entering into a grant agreement, does not pledge or promise to pledge the assets of the state nor does it promise to pay any compensation to the Grantee from any moneys of the treasury or the state except such moneys as shall be appropriated and paid to the Grantee by the Department. 
 
8.3.10 Indemnity.  The Grantee agrees to assume all risks of loss and to indemnify and hold the Department, its officers, agents and employees, harmless from and against any and all liabilities, demands, claims, damages, suits, costs, fees, and expenses, incidents thereto, for injuries or death to persons and for loss of, damage to, or destruction of property because of the Grantee's negligence, intentional acts or omissions.  In the event of any demand or claim, the Department may elect to defend any such demand or claim against the Department and will be entitled to be paid by the Grantee for all damages. 
 
8.3.11 Insurance.  The Grantee shall provide Workers' Compensation Insurance or the same, as required, and shall accept full responsibility for the payment of Unemployment Insurance, premiums for Workers' Compensation, Social Security, and retirement and health insurance benefits, as well as all income tax deductions required by law for its employees who are performing services specified by the grant agreement. 
 
8.3.12 Return of Funds.  The Grantee shall return to the Department any and all funds that are determined by the Department to have been spent in violation of the grant agreement. 
 N OF APPLICATION 
SECTION 8.4   SUBMISSION OF APPLICATON
 
8.4.1 Application Format/Submittal.  Grant applications must be printed or typed on the Departments current approved forms included with these guidelines.   
 
8.4.1.1 Each application submitted under these guidelines must include all of the information required in the grant application including Appendix A. 
 
8.4.1.2 Applications under this program will be DUE NO LATER THAN 4:30 pm, April 29, 2013.  The program begins June 1, 2013.
 
8.4.1.3 The Department will accept applications at the following address:  
Don Falls
Illinois Department of Commerce and Economic Opportunity 
Illinois Energy Office
500 East Monroe
Springfield, IL   62701 
217/785-1997
don.falls@illinois.gov 
 
8.4.2 General Review and Evaluation. Applications will first be reviewed to determine eligibility and completeness as specified under Section 8.2 and Section 8.4.1 and for compliance with the EEP statutory requirements. Ineligible or otherwise incomplete applications will be immediately rejected and returned to the applicant.  
 
8.4.3 Application Evaluation.  Evaluation criteria have been developed to assist the Department in identifying those projects that display the most potential for achieving the goals and objectives of the Residential Retrofit Energy Efficiency Program.   Applications satisfying the general review of Section 8.4.3 will be evaluated competitively on the basis of the following criteria: 
 
8.4.3.1 Overall quality of the application including measurable project goals, tasks and activities, a well developed work plan, and easily identifiable deliverables. 
 
8.4.3.2 Likelihood that project will be completed, potential to accomplish defined objectives, and technical feasibility. 
 
8.4.3.3 Potential for the project to encourage investment in energy efficiency measures and support economic development in the State of Illinois through job creation and business development. 
 
8.4.3.4 Cost-effectiveness in energy saved per program dollar spent. 
 
8.4.3.5 Projects that provide the greatest energy saving.  
 
8.4.3.6  Capability of the applicant including previous experience and additional professional resources available.

8.4.3.7  Other criteria as determined by the Department to be in the best interest of the State of Illinois.  
 
Upon recommendation by the evaluation team and Division Manager, negotiations between the Department and the applicants shall be authorized.  Applications selected for funding will be those that demonstrate the applicants' ability to integrate the energy efficient building measures in their existing programs at a reasonable cost while meeting the program's objectives. 
 
8.4.5 Rejection of Applications.  The Department reserves the right to reject any and all applications submitted in response to this RFA. The submission of an application under these guidelines confers no right upon any applicant. The Department is not obligated to award any grants under this program, to pay any costs incurred by the applicant in the preparation and submission of an application, or pay any grant related costs incurred prior to the grant beginning date.  
 




	SECTION 8.1  GENERAL INFORMATION

8.1.1 Purpose.  The Illinois Department of Commerce and Economic Opportunity (“Department”) seeks to partner with state agencies, local governments, and other entities that administer low income weatherization programs or other low income home improvement programs in the Illinois electric service territories of Commonwealth Edison or Ameren Illinois or the Illinois natural gas service territories of Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas. The objective of this effort is to leverage existing programs to maximize electricity and natural gas savings in low income residences.  This program will support implementation of cost-effective energy efficiency measures that help meet annual energy savings targets.   Implementing such measures will also enhance economic development in the state of Illinois through job creation and business development.   
 
Under this program the Department will provide grant funding for applicants to provide funding to their program participants for energy efficiency measures or for the direct installation of the energy efficiency measures in low income residences.  
 
8.1.2 Authority.  The Department is authorized by 20 ILCS 1105/3 to administer for the State any energy programs and activities under federal law, regulations or guidelines. The funding source for the Residential Retrofit Energy Efficiency Program is the Illinois Energy Efficiency Trust Fund (20 ILCS 687/6 et seq.) and the Energy Efficient Portfolio (220 ILCS 5/8-103 and 5/8-104).  The Department is authorized by the Energy Efficiency Sections of the Public Utilities Act (220 ILCS 5/8-103 and 5/8-104) to administer a portion of the Illinois Energy Efficiency Portfolio (“EEP”).  The statute provides funding for the EEP and sets certain statutory requirements to meet incremental annual energy savings goals, procure a minimum percent of the portfolio from local government, schools, and community colleges, and target low income households proportionate to their share of annual utility revenues.  This program is one component of the Department’s total portfolio of measures to meet its obligations under the Act. The Department may also expand its funding for this program under Section 16-111.5B of the Public Utilities Act.  Funding levels are determined each year by the Department under a plan submitted to the Illinois Commerce Commission.  The Department reserves the right to limit the total amount of funding for the program in any given fiscal year.  
 
8.1.3 Definitions.  The terms used in this document have the meanings set forth below. Words and terms not defined here, if defined in the Environmental Protection Act (415 ILCS 5), will have the meanings as defined therein.  
“Act” means the Public Utilities Act.  
 
“Applicant” means a state agency, local government, or other entity that administers weatherization or other home improvement programs proposing electrical energy efficiency projects in Illinois that receive electric delivery service from ComEd or Ameren or natural gas delivery service from Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas.  
 
 “Application” means a request for EEP funds by submitting the required information, on the Department’s approved forms and attachments as prescribed in these guidelines.  
 
“Energy Efficiency” means measures that reduce the amount of electricity required to achieve a given end use. 
 
“Entity” means any applicant submitting an application to the Department. 
 
"Grantee" means an entity that has been awarded a grant. 
 
“Performance Period” means the length of time the Grantee is required to operate the project and submit information/data to the Department. 
 
“Project” means an eligible energy project that the Department agrees to fund through the EEP. 
 CTION 2   GRANT ELIGIBILITY CRITERIA 
 
 
 


SECTION 8.2  GRANT ELIGIBILITY CRITERIA

8.2.1 Project Location. Eligibility is limited to applicants that administer low income weatherization or other low income home improvement programs for residences physically located in the state of Illinois. 
 
8.2.2 Customer of Participating Utility Requirement.  To be eligible for funding from the Energy Efficiency Portfolio (EEP), residences to which funding will be applied must receive electric delivery service from Ameren Illinois or ComEd or natural gas delivery service from Ameren Illinois, Nicor Gas, Peoples Gas, or North Shore Gas.  Applicants will be required to submit documentation that projects are located in an eligible utility service territory. Projects located outside of the EEP service territories may be eligible for funding from the Energy Efficiency Trust Fund.
 
8.2.3 Eligibility.  This program is open to low income weatherization or low income home improvement program applicants to fund projects that meet the following requirements:  
 
· Result in the installation of energy efficiency measures in existing residential buildings.
· Weatherization program shall be targeted to households at or below 200% of the poverty level[footnoteRef:4].   [4:  Income guidelines are subject to change based on US Health & Human Services (HHS) statistics.  For additional information, see http://aspe.hhs.gov/poverty/12poverty.shtml  ] 

· Home improvement programs shall be targeted to households at or below 80% of the Average Median Income (AMI).[footnoteRef:5]   [5:  For information on Average Median Income (AMI), see http://www.huduser.org/datasets/il.html ] 

· Have not applied for or received funding for the same measures through any other programs offered by the Department or EEP participating utilities. 

8.2.4 Eligible Measures. Eligible measures are listed below. Applicants may choose to install some or all of the eligible measures. Applicants should indicate which measures they are including in their project in Section 4, “Scope of Work” under Description of Tasks, and the number of each measure that they plan to install in Section 5, “Performance Measures”.

· ENERGY STAR rated refrigerators
· ENERGY STAR rated fluorescent light fixtures
· Compact Fluorescent Lamp (CFL) installation
· ENERGY STAR rated bathroom exhaust fans
· ENERGY STAR rated dishwashers
· Central Air: minimum SEER 14.5  with programmable thermostat
· ENERGY STAR rated ceiling fans 
· Window AC Units: ENERGY STAR rated
· ENERGY STAR rated heat pumps
· Electronically commutated motor or equivalent advanced air handler 
· Attic insulation that results in reduced cooling or heating load of the structure
· Sidewall insulation that results in reduced cooling or heating load of the structure
· Air leakage reduction with blower door guided sealing work
· ENERGY STAR rated water heater or electric water heater with minimum EFF 0.93
· High efficiency furnaces with a 92% AFUE or better with electronically commutated motor or equivalent advanced air handler
· Advanced boiler controls (for multi-family housing)
· Steam system balancing (for multi-family housing)
· Pipe insulation (for multi-family housing)

Applicants may also propose other cost-effective energy efficiency measures along with supporting justification to the Department for review and approval.  

8.2.5 Grant Amounts.  Grants will be awarded in amounts up to but not exceeding those shown in Table 1 for the measures described below.  Incentives may not exceed 100 percent of the installed costs.  For programs targeted to owners of multi-family housing, owners will be expected to provide some cost-sharing, including a minimum of 50% cost-sharing for mechanical system measures.  Applicants may propose other grant amounts by measure with supporting justification for the Department’s consideration.   Applicants should reflect the proposed grant amount requested per measure and total requested for each set of measures in Appendix A, “Additional Grant Information” below.  The total grant award may not exceed $ 750,000.  The Department reserves the right to modify grant amounts as needed to fulfill EEP statutory requirements or based on current market development, technology development, evaluation, measurement and verification (EM&V) results and program implementation experience. The Director reserves the right to waive funding limitations and other program parameters. The Director has the authority to implement pilot projects under these guidelines. 
 
Table 1 – Maximum Grant Amounts
	Electric  Saving Measure
	Grant Amount

	ENERGY STAR rated refrigerator
	$700

	ENERGY STAR rated fluorescent light fixtures
	$95/fixture

	CFL Installation
	$5/lamp

	ENERGY STAR rated bathroom exhaust fan
	$450

	ENERGY STAR rated dishwasher
	$550

	SEER 14.5 central air conditioner w/ programmable thermostat
	$3,100

	ENERGY STAR rated ceiling fan
	$250

	ENERGY STAR rated room air conditioner (per window AC unit)
	$400

	ENERGY STAR rated heat pump
	$2,500

	Replace existing PSC motor with electronically commutated motor or equivalent advanced air handler
	$600

	Attic insulation and bypass air sealing
	$1,200

	Wall insulation
	$1,300

	Air leakage reduction of 30% with blower door guided sealing work[footnoteRef:6] [6:  Air sealing work excludes all window and door work.] 

	$400

	New electric water heater (minimum EFF 0.93), if all electric
	$600

	ENERGY STAR rated natural gas water heater
	$600

	High efficiency furnace with 92% AFUE or greater with electronically commutated motor or equivalent advanced air handler
	$1,500

	Boiler controls (for multi-family housing)
	*

	Steam system balancing (for multi-family housing)
	*

	Steam/hot water pipe insulation (for multi-family housing)
	*



* For measures that target multi-family housing, the applicant should propose incentives amounts with appropriate documentation.

Note:  Completion of Appendix B will be required to receive funding for measures involving attic insulation, wall insulation, and air leakage reduction.

8.2.6 Ineligible Expenditures.  Garages, administrative offices and commercial spaces are ineligible for grant funds. Grant funds may not be used to purchase property, pay operating expenses or provide for grant recipient's personnel expenses.  Additional architectural and/or engineering services that may be required as a result of meeting these guidelines are not eligible for funding. 
 
 SECTION 3  ADDITIONAL PROGRAM INFORAMATIONSECTION 3  GENERAL PROGRAM INFORMATIO 
8.3.1 Payment Schedule.  The grant agreement will specify the conditions of payment and the payment schedule. The Department reserves the right to determine the appropriate payment structure on a project specific basis. 
 
8.3.2 Grant Reporting/Monitoring.  The Grantee will be required to submit progress reports on a quarterly basis in accordance with the requirements of the grant agreement between the Department and the Grantee. Progress reports must include: 

· Grant expenditure per project 
· Energy efficiency measures funded by project
· Total grant expenditures provided during the quarter
· Total number of each energy efficiency measures funded during the quarter 
· Addresses of funded projects 
· Addresses of projects completed during the quarter
· Number of owners/occupants that are at or below 80% AMI  
· Documentation that projects meet the electric or natural gas provider requirement in Section 8.2.2. 
 
Grantees are responsible for ensuring that funded measures meet program requirements and are properly installed. 
 
The Department reserves the right to structure reporting requirements on a project specific basis.  As acceptance of the grant, Grantees agree to assist with an energy consumption analysis for up to three years following completion and occupancy of the projects. Grantees are to have program participants sign Fuel Bill Release forms (to be provided by the Department).  Fuel bill release forms shall be submitted to the program manager with the quarterly reports.  
 
The Department program manager will monitor Grantees compliance with the terms of the grant agreement. 
 
8.3.3 Freedom of Information Act/Confidential Information.  Applications that are funded are subject to disclosure, in response to requests received under provisions of the Freedom of Information Act (5 ILCS 140/1 et seq.).  Information that could reasonably be considered to be proprietary, privileged or confidential commercial or financial information should be identified as such in the application.  The Department will maintain the confidentiality of that information only to the extent permitted by law. 
 
8.3.4 Authority/Approvals.  The applicant’s signature on the application form attached is its certification that all authorizations required to perform the project have either been obtained or will be obtained no later than 180 days following the grant beginning date set forth in the Notice of Grant Award issued by DCEO. 
 
8.3.5 Legal Compliance.  The applicant must certify on the application that the project complies with all applicable state, federal, and local environmental and zoning laws, ordinances, and regulations and that all permits, licenses, etc., required to perform the project have either been obtained or will be obtained no later than 180 days following the incentive beginning date. 
 
8.3.6 Dissemination of Information/Technology Transfer.  Grantees will be contractually required to allow the Department access to the project site and the ability to obtain, publish, disseminate or distribute any and all information obtained from the project (except any data or information that has been negotiated as being confidential or proprietary), without restriction and without payment or compensation by the Department. 
 
8.3.7 Grant Duration/Performance Period.  The grant term/performance period will be determined on a project specific basis.  Grantees will be required to certify the project commencement date to the Department.  The Agreement may require up to 36 months of performance data following the project end date. 
 
8.3.8 Prevailing Wage Requirements.  Grantees are responsible for determining if their projects will trigger compliance with the Illinois Prevailing Wage Act (820 ILCS 130/0.01).  The Department will not render a legal opinion as to the applicability of the Prevailing Wage Act to any project.  Questions regarding the applicability of Prevailing Wage requirements may be referred to the Illinois Department of Labor at (312) 793-2800 or (217) 782-6206.  Attorney General Opinion No. 00-018, which addresses applicability of Prevailing Wage requirements, may be accessed on the Attorney General’s Web site at <http://www.ag.state.il.us/opinions/2000/00-018.html>. 
 
8.3.9 State Not Liable.  Grantee shall hold the State of Illinois harmless from any and all claims, demands, and actions based upon or arising out of any services performed by Grantee or by their agents or employees under a grant agreement.  The Department, by entering into a grant agreement, does not pledge or promise to pledge the assets of the state nor does it promise to pay any compensation to the Grantee from any moneys of the treasury or the state except such moneys as shall be appropriated and paid to the Grantee by the Department. 
 
8.3.10 Indemnity.  The Grantee agrees to assume all risks of loss and to indemnify and hold the Department, its officers, agents and employees, harmless from and against any and all liabilities, demands, claims, damages, suits, costs, fees, and expenses, incidents thereto, for injuries or death to persons and for loss of, damage to, or destruction of property because of the Grantee's negligence, intentional acts or omissions.  In the event of any demand or claim, the Department may elect to defend any such demand or claim against the Department and will be entitled to be paid by the Grantee for all damages. 
 
8.3.11 Insurance.  The Grantee shall provide Workers' Compensation Insurance or the same, as required, and shall accept full responsibility for the payment of Unemployment Insurance, premiums for Workers' Compensation, Social Security, and retirement and health insurance benefits, as well as all income tax deductions required by law for its employees who are performing services specified by the grant agreement. 
 
8.3.12 Return of Funds.  The Grantee shall return to the Department any and all funds that are determined by the Department to have been spent in violation of the grant agreement. 
 N OF APPLICATION 
SECTION 8.4   SUBMISSION OF APPLICATON
 
8.4.1 Application Format/Submittal.  Grant applications must be printed or typed on the Departments current approved forms included with these guidelines.   
 
8.4.1.1 Each application submitted under these guidelines must include all of the information required in the grant application including Appendix A. 
 
8.4.1.2 Applications under this program will be DUE NO LATER THAN 4:30 pm, April 29, 2013.  The program begins June 1, 2013.
 
8.4.1.3 The Department will accept applications at the following address:  
Don Falls
Illinois Department of Commerce and Economic Opportunity 
Illinois Energy Office
500 East Monroe
Springfield, IL   62701 
217/785-1997
don.falls@illinois.gov 
 
8.4.2 General Review and Evaluation. Applications will first be reviewed to determine eligibility and completeness as specified under Section 8.2 and Section 8.4.1 and for compliance with the EEP statutory requirements. Ineligible or otherwise incomplete applications will be immediately rejected and returned to the applicant.  
 
8.4.3 Application Evaluation.  Evaluation criteria have been developed to assist the Department in identifying those projects that display the most potential for achieving the goals and objectives of the Residential Retrofit Energy Efficiency Program.   Applications satisfying the general review of Section 8.4.3 will be evaluated competitively on the basis of the following criteria: 
 
8.4.3.1  Overall quality of the application including measurable project goals, tasks and activities, a well developed work plan, and easily identifiable deliverables. 
 
8.4.3.2  Likelihood that project will be completed, potential to accomplish defined objectives, and technical feasibility. 
 
8.4.3.3  Potential for the project to encourage investment in energy efficiency measures and support economic development in the State of Illinois through job creation and business development. 
 
8.4.3.4  Cost-effectiveness in energy saved per program dollar spent.   

8.4.3.5  Projects that provide the greatest energy saving.

 
8.4.3.6 Capability of the applicant including previous experience and additional professional resources available. 
 
8.4.3.7  Other criteria as determined by the Department to be in the best interest of the State of Illinois.  
 
Upon recommendation by the evaluation team and Division Manager, negotiations between the Department and the applicants shall be authorized.  Applications selected for funding will be those that demonstrate the applicants' ability to integrate the energy efficient building measures in their existing programs at a reasonable cost while meeting the program's objectives. 
 
8.4.5 Rejection of Applications.  The Department reserves the right to reject any and all applications submitted in response to this RFA. The submission of an application under these guidelines confers no right upon any applicant. The Department is not obligated to award any grants under this program, to pay any costs incurred by the applicant in the preparation and submission of an application, or pay any grant related costs incurred prior to the grant beginning date.  
 































APPENDIX A

Residential Retrofit Energy Efficiency Program
Additional Application Information

The following information needs to be completed and submitted as part of the grant application documentation.

[bookmark: Check22][bookmark: Check23]Electric Utility territory where program offered:      ComEd  |_|       Ameren Illinois |_| 
Natural Gas territory where program offered:      Ameren Illinois|_|    Nicor |_|    Peoples|_|    North Shore |_|
	
	No. of Measures (should match Section 5)
	Requested Grant Amount per Measure 
(not to exceed amounts in Table 1)
	Total Grant Amount Requested (col. 2 x col. 3)

	ENERGY STAR rated refrigerator
	[bookmark: Text105]     
	[bookmark: Text106]     
	[bookmark: Text107]     

	ENERGY STAR rated fluorescent light fixtures
	[bookmark: Text108]     
	[bookmark: Text109]     
	[bookmark: Text110]     

	CFL Installation
	[bookmark: Text111]     
	[bookmark: Text112]     
	[bookmark: Text113]     

	ENERGY STAR rated bathroom exhaust fan
	[bookmark: Text114]     
	[bookmark: Text115]     
	[bookmark: Text116]     

	ENERGY STAR rated dishwasher
	[bookmark: Text117]     
	[bookmark: Text118]     
	[bookmark: Text119]     

	SEER 14.5 central air conditioner w/ programmable thermostat
	[bookmark: Text120]     
	[bookmark: Text121]     
	[bookmark: Text122]     

	ENERGY STAR rated ceiling fan
	[bookmark: Text123]     
	[bookmark: Text124]     
	[bookmark: Text125]     

	ENERGY STAR rated room air conditioner
	[bookmark: Text126]     
	[bookmark: Text127]     
	[bookmark: Text128]     

	ENERGY STAR rated heat pump
	[bookmark: Text140]     
	[bookmark: Text141]     
	[bookmark: Text142]     

	Replace PSC motor with electronically commutated motor or equivalent advanced air handler
	[bookmark: Text129]     
	[bookmark: Text130]     
	[bookmark: Text131]     

	Attic insulation and bypass air sealing
	     
	     
	     

	Wall insulation
	     
	     
	     

	Air leakage reduction with blower door guided sealing work
	     
	     
	     

	New electric water heater (minimum EFF 0.93)
	[bookmark: Text143]     
	[bookmark: Text144]     
	[bookmark: Text145]     

	ENERGY STAR rated natural gaswater heater 
	     
	     
	     

	High efficiency furnace with a 92% AFUE or better with electronically commutated motor or equivalent advanced air handler
	     
	     
	     

	Advanced boiler controls (for multi-family housing)
	     
	     
	     

	Steam system balancing (for multi-family housing)
	     
	     
	     

	Steam/hot water pipe insulation (for multi-family housing) 
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[bookmark: Text139]Document any variations from the eligible list of energy efficiency measures or exceptions to the maximum grant amounts:       


APPENDIX B

Residential Retrofit Energy Efficiency Program
Thermal Envelope Improvements

The goal of the Residential Retrofit Energy Efficiency Program is to maximize electricity and gas savings in homes of income eligible residents. In most cases, it’s obvious some funded measures will save energy. For example, electric saving estimates are fairly straight forward for ENERGY STAR rated refrigerators, light fixtures and air conditioners. However, electric and/or gas savings are not so obvious with thermal envelope improvements. The purpose of this document is to clarify items eligible for thermal envelope improvement funds and how that information is to be recorded.  The applicant seeking funding for thermal envelope improvements will be required to fill out the tables at the end of this appendix.

Thermal envelope improvements are measures installed to the shell of the home to reduce the amount of energy needed to heat and cool the home. Thermal envelope measures are listed below. 
· attic insulation
· sidewall insulation, 
· air sealing
Note that window and door replacement is not considered part of thermal envelope improvement. Although this work may be done in conjunction with attic and sidewall insulation and air sealing, grant funds may not be used for the window and door replacement or repair. Grant funds may also not be used for storm window and storm door installation or repair.

A brief description of thermal envelope improvements follows.

Attic Insulation
Increasing attic insulation may often have the greatest impact on reducing the heating and cooling load of a home, especially where no insulation is present or if the existing insulation is in poor condition. Attic insulation must be a minimum of R49 to claim credit for attic insulation improvement. Record the existing attic insulation R-value and the installed attic insulation R-value on the attached form. The sum of the two must be a minimum of R49. Also indicate the type of insulation that was added.

Sidewall Insulation
Adding sidewall insulation can also contribute to decreased heating and cooling loads. Unlike attic insulation, there is no minimum R-value requirement for sidewall insulation. However, it is imperative that sidewall cavities be completely filled with insulation for the insulation to be effective.

Record the existing sidewall insulation R-value and the installed sidewall insulation R-value on the attached form. Also indicate the type of insulation used in the sidewalls. The most common insulation used for existing sidewalls is either blown cellulose or fiberglass. Some insulation contractors are injecting foam insulation in sidewalls. Foam insulation has an excellent R-value and also contributes to air sealing the home. Check “other” on the attached form and indicate “spray foam insulation” if this product is used.

Air Sealing
Air sealing helps make the home tighter and also helps maintain the R-value of insulation. If air moves through insulation, its R-value begins to decrease. This is especially important with attic insulation. “Bypasses” in the top floor ceiling need to be sealed prior to the installation of insulation. Bypasses are simply “holes” in the ceiling. Typical attic bypasses include plumbing stacks, drop soffits, open stud cavities (balloon framing), attic access hatches, recessed lights and wire penetrations. Competent insulation contractors are aware of the importance of sealing attic bypasses and should be included as part of their contract for installing attic insulation.

It is recommended that a blower door test be done in the home prior to rehab to:
· Measure how tight the home is, and
· Identify where the air is coming into the home.

Many contractors have blower doors and are capable of doing this test. The existing leakage rate should be recorded on the attached form. In addition, one can walk around the home with a “smoke puffer” looking for air leakage locations. A smoke puffer may also be used in the attic with the blower door operating to identify bypass locations (be sure the attic hatch is closed when doing this examination) – this is where the air sealing work needs to be done. One cannot assume that “it’s the windows and doors”. Very often, air leakage around windows and doors is very small. 

Following rehab, the contractor should do a final blower door reading and that number should be included on the attached form. A brief description of the type of air sealing work done should also be included.


The applicant seeking funding for thermal envelope improvements, including attic insulation, sidewall insulation, and air sealing is required to fill out following tables:

Residential Retrofit Energy Efficiency Program – Thermal Envelope Improvements

Attic Insulation
	Existing Attic Insulation R-value
	R-value of Added Insulation
	Type of Insulation Added

	     
	     
	· Batt Insulation
· Blown Cellulose
· Blown Fiberglass
· Blown Rock Wool
· Other



Sidewall Insulation
	Existing Sidewall Insulation R-value
	R-value of Added Insulation
	Type of Insulation Added

	     
	     
	· Batt Insulation
· Blown Cellulose
· Blown Fiberglass
· Blown Rock Wool
· Other



Air Sealing[footnoteRef:7] [7:  Pre and post blower door readings are required.] 


· Pre- Rehab Blower Door Reading: 				    		CFM50

· Post- Rehab Blower Door Reading: 				      	CFM50

Provide a brief description of the type of air sealing measures implemented:  ______________________




	Section 9: Applicant Certification
Applicant Certification

	
Applicant hereby certifies that: 
 
· All authorizations required to perform the project, described in its application, have either been obtained or will be obtained no later than 180 days following the grant start date set forth in the Notice of Grant Award issued by the Department. 
· The project complies with all applicable state, federal, and local environmental and zoning laws, ordinances, and regulations and that all required licenses, permits, etc., have either been obtained or will be obtained no later than 180 days following a grant award by DCEO. 
· It is not in violation of the prohibitions against bribery of any officer or employee of the state of Illinois as set forth in 30 ILCS 505/10.1. 
· It has not been barred from contracting with a unit of state or local government as a result of a violation of Section 33E-3 or 33E-4 of the Criminal Code of 1961 (720 ILCS 5/33 E-3 and 5/33 E-4). 
· It is not in violation of the Educational Loan Default Act (5 ILCS 385/3). 
· As of the submittal date, the information provided in its application is accurate, and the individuals signing below are authorized to submit this application. 
· All projects are located in the ComEd or Ameren electric service territory. 
· For home improvement programs, the applicant is targeting households at or below 80% of the Average Median Income (AMI). 
· For weatherization programs, the applicant is targeting households at or below 200% of the poverty level.
Under penalty of perjury, I certify that I have examined this application and the document(s), schedule(s), and statement(s) submitted in conjunction herewith, and that, to the best of my information and belief, the information contained herein is true, correct, and complete.  I represent that I am the person authorized to submit this application on behalf of the applicant, and that I am authorized to execute a legally binding grant agreement on behalf of the applicant if this application is approved for funding.
I hereby release to DCEO the rights and use of photographs and/or any written statements or information, regardless of format (whether they are direct quotes or paraphrased by DCEO), contained in or provided after grant application for the purpose of publication on DCEO's website.  I hereby also release any and all claims against DCEO its officers, agents, employees and/or affiliates arising out of, or in connection with, the usage of  photographs and/or written statements or information, regardless of format (whether they are direct quotes or paraphrased by DCEO), for the purpose of publication on DCEO's website.

	
	[bookmark: Text96]     
	     

	Signature
	Name & Title
	Date



Instructions

All questions in the following sections must be completed by the applicant.  Additional documentation should be attached as necessary to adequately respond to the question or to provide the detail requested. 

	Section 1: Applicant Information - Instructions



Question #1.1:	Provide the applicant’s legal name which is reflected on its Federal W-9 form.  If the applicant is a Limited Liability Company with a tax classification of "C" - the IRS acceptance letter needs to be submitted along with the W-9 in order for the vendor to be certified. 
Question #1.2:	Provide the applicant's business address, including the 9-digit zip code. 
Question #1.3:	Complete this section by indicating the Chief Officer of the applicant.  If the applicant organization has more than one chief officer, please attach additional documentation providing all names and appropriate contact information.
Question #1.4:	Provide a brief explicit description of the applicant indicating the type of business, business history, typical clientele, etc.  The applicant description should not exceed 200 characters.
Question #1.5:	Provide the applicant’s North American Industry Classification System (NAICS) Code.  The NAICS (pronounced Nakes) was developed as the standard for use by Federal statistical agencies in classifying business establishments for the collection, analysis, and publication of statistical data related to the business economy of the U.S.  If you do not know your NAICS Code, you may look it up at: http://www.naics.com/index.html.
Question #1.6:	If applicable, provide the applicant’s website address.	
Question #1.7:	Provide the applicant’s Federal Employer Identification Number (FEIN).   The FEIN is also known as a Federal Tax Identification Number, and is used to identify a business entity. Generally, businesses need a FEIN. If your business does not have a FEIN, you may apply for it at http://www.irs.gov/.  You are required to have a FEIN in order to be eligible for a DCEO award.
Question #1.8:	If the applicant is an individual with no FEIN, provide the applicant’s Social Security Number (SSN).  Do not provide a Social Security Number if you are also providing a FEIN for Question #7.   
Question #1.9:	A DUNS Number is a unique nine-digit sequence recognized as the universal standard for identifying and keeping track of over 100 million businesses worldwide.  Provide the applicant’s DUNS number.  If your business does not have a DUNS number, you may request one at: http://www.dnb.com/us/duns_update/.
Question #1.10	 Indicate the start date and end date of the applicant’s fiscal year (accounting year) with month and day.
Question #1.11:	Check the appropriate box if the applicant's business is a female or minority-owned business.  A female or  minority-owned business is defined as a business at least 51 percent owned and controlled by persons who are female or minority-owned.  Minority is defined as the following race/ethnic groups: Black / African Americans, Hispanic Americans, Native Americans, Asian-Pacific Americans and Asian-Indian Americans.  If minority-owned, then check the appropriate race/ethnic group box that applies. 
Question #1.12;	Indicate the number of people that you expect will be served by the grant by each race/ethnic group that is listed. 

	Section 2: Applicant History - Instructions



Question #2.1:	Complete this section with information on any grants received from the state of Illinois by the applicant within the last 3 years from the date of this application.  Applicant must provide the information detailed below for each grant received.  However, if applicant received more than 10 grants within the last 3 years the information below is only required for any grants that have or had programmatic and/or financial issues. 
Agency: 	List the name of the agency from which the grant was received.
Grant #: 	List the number related to the grant.
Grant Amount: 	List the total amount of the grant. 
Grant Term: 	List the term to include the beginning and end date of the grant.
General description of grant:	Provide a brief description of the grant project.
Issues:	Provide a description of any financial or programmatic issues that were identified with this grant by either the grantor agency and/or grantee.    State whether the issues are resolved or unresolved.  If the issues are unresolved, state the reason why and provide a current status.

Question #2.2:	If the applicant's organization has operated under any other names or FEIN numbers during the past 3 years from the date of this application, this information must be provided in this section.	
Question #2.3:	Indicate which key staff positions have changed within the past twelve months from the date of this application.  Provide additional documentation for the requested information for any vacancies, new hires, layoffs, and terminations.  Also provide the same information for any changes relating to key staff positions that may become involved with the administration and/or management of potential grants.  
Question #2.4:	Indicate in the list provided the type of documentation that the applicant's organization will maintain to support and allocate staff costs to the DCEO grant.  Any staff costs incurred need to be adequately supported to ensure appropriate allocation to the DCEO grant.
Question #2.5:	Indicate whether a previous business existed for less than two years. Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, provide name(s) of each business and reason(s) supporting why the business is no longer in existence.  Be as descriptive as possible for reason(s) why the business is no longer in existence.  Attach additional supporting documentation to support your response to this question.  
Question #2.6:	Indicate yes or no and provide additional information in subsequent question.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, identify the nature (including case number and venue) of the action and the disposition.  If the action/proceeding is still pending or unresolved, provide a status identifying the unresolved issues.  Be as descriptive as possible and attach additional supporting documentation to support the response to this question.
Question #2.7:	Indicate yes or no and provide additional information in subsequent question.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, describe the proceedings and provide the current status.  Be as descriptive as possible and attach additional supporting documentation to support the response to this question.
Question #2.8:	Indicate any debt owed to the state by listing the specific reason(s) and amount(s).  Attach additional documentation to explain the debt owed to the state.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.

	Section 3: Proposal Information - Instructions



Question #3.1:	Indicate the date on which the applicant is submitting this proposal. 
Question #3.2:	Provide a short title that accurately describes the proposal.  The title should be limited to approximately 40 characters. 
Question #3.3:	Provide a brief description of the proposed project that summarizes the use of the grant award.  The description should not exceed 550 characters.  The brief project description should be consistent with the information provided in the attached Scope of Work.  The description provided here may be used on DCEO’s website.
Question #3.4:	Complete this section with the address of the proposed project location.  
Question #3.5:	Identify the area(s) served if the project location serves more than one location or if it serves a geographical region.  Identify these areas by cities, towns, villages, counties or other defined programmatic or geographical regions.
Question #3.6:	Complete this section by providing the name, business address and other required business contact information of the individual that will serve as the primary project contact.  This person will serve as DCEO’s primary contact from application intake through closure of the grant, if awarded by DCEO.  Please note that DCEO may publish copies of applications on its public website so it is preferable that you submit your business contact information.    If the applicant does not have a business to use for contact information, then please provide personal information (home address, personal cell phone number, personal email address) as an attachment to the application.
Question #3.7:	Indicate the projected project time period with a start and end date.
Question #3.8:	Identify the funding sources for the proposed project.  The applicant must identify the amount of funding the applicant is proposing to provide to the project, any secured funding from other sources, and the amount of funding being requested from DCEO.  The total project cost should be the sum of all three sources of funds.  The project costs in this section should be consistent with the information provided in the attached Budget.

	Section 4: Scope of Work – Instructions



· Provide the Project Title, it needs to be the same as or consistent with the title provided in the Proposal Information above.
· Provide a detailed description of the proposed project and the intended use of grant funds.  Unlike Line 3 of the Proposal Information Section, the applicant is not restricted in their description of the proposed project. The information provided in this description will assist DCEO in developing the Scope of Work for the grant agreement if the grant is awarded.  It will also facilitate the periodic reporting that will be required to update DCEO on the status of the project’s major milestones if the grant is awarded. 
· Briefly describe each task in the Description of Tasks column.  These tasks will be used to develop the grant agreement.  The applicant should assign an estimated completion date for each task.  If a grant is awarded, the applicant will have the opportunity to modify these dates prior to the execution of the grant.

	Section 5: Performance Measures - Instructions



· If the applicant is aware of any performance measures required by the program, the measure(s) should be listed in this section.  If known, the applicant should provide the target numbers for each measure.

	Section 6A: Current Employment Level - Instructions



· Provide the number of full time and part time individuals, respectively, employed by the applicant.  Please see definitions of Employee, Permanent, Full-Time, and Part-time in the Key Definitions in Section 6B below.

	Section 6B: Projected Employment Impact - Instructions



1. Purpose of the FTE Value Table

DCEO uses Section 6. Projected Employment Impact of the standard grant application form to document the estimated economic benefits of a proposed grant project based on the projected employment impact.  The FTE (Full Time Equivalent) Value Table in Section 6 standardizes the DCEO process for collecting and reporting job count data for projected (estimated) jobs at the grant level.  This promotes consistency and integrity in the reporting of DCEO job count statistics.  

Section 6 of the application form requires applicant organizations to provide projected jobs data that estimates a grant's impact on employment levels, in the following manner:  

a) identify the estimated number of projected positions to be created and/or retained,  
b) assign each projected position to one of four Full Time Equivalent (FTE) categories, and
c) complete an average annualized wage calculation for permanent full time positions for both jobs created and jobs retained.  

For DCEO purposes, an FTE is a measurement unit for assigning a numerical value to an individual employment position (both projected and/or certified jobs; both created and/or retained jobs).  For example, while DCEO assigns an FTE value of 1.0 to a permanent full time position, other categories of positions that are estimated to involve a fewer number of hours to be worked over the course of a year will be assigned a lower FTE value of either .5 or .25.  DCEO uses this approach so that a job count that includes various categories of jobs is more accurate and is not inflated or overstated. 

Applicants should be realistic when estimating the number of projected FTEs that may result directly from a grant.  For example, when projecting FTEs, the applicant must consider that if approved for funding the grantee will be required at a later date to certify FTE data for all created and retained positions, using the DCEO Job Count FTE Certification Form.  Please remember that the FTE count includes only positions that are a direct result of a DCEO grant, meaning the positions would not be created or retained but for the DCEO grant provided. 

2. Forms and/or Data Needed to  Complete this Table

The applicant must identify the total estimated number of projected positions that will be a direct result of the DCEO grant during the term of the grant.  Within this total number, the applicant must identify the estimated number of created positions.  Within the number of created positions, the applicant must identify the FTE category (ies) that the positions most closely match.  Also, within the total number of projected positions, the applicant must identify the estimated number of retained positions.  Within the number of retained positions, the applicant must identify the FTE category (ies) that the positions most closely match.   These estimated position numbers for projected positions must be then entered into the FTE Value Table, per the specific instructions, below.  

3.  Specific Instructions for Entering Data into the FTE Value Table   

The FTE Value Table produces job count data for projected positions that includes:  created FTEs, retained FTEs, number of permanent full time FTEs for jobs created, number of permanent full time FTEs for jobs retained, an average of the annualized salaries of permanent full time FTEs for jobs created, an average of the annualized salaries of permanent full time FTEs for jobs retained, and other related employment impacts.

The FTE Value Table was designed in Word format.  An applicant is required to enter data in the cells in Row 1, Row 7 and Row 8, only (note that Row 8 is optional).  However, the Table will perform automatic calculations for Rows 2 through 6.  Therefore, do not attempt to enter or edit data in Rows 2 through 6.  

To enter data into the form, place the cursor in the blue box within the cell and enter the relevant number key(s) -- do not use the Enter key.  To move from one cell to another in the Table, use the keyboard's Tab key or the right or left arrow keys.  

Row 1:  Number of positions in defined FTE category:   The applicant must assign the estimated number of projected positions to each of the optional FTE categories.  For example, applicants must assign the estimated number of projected positions to be created into the proper FTE category (Columns A, B, C or D) in the Created Position Box. Likewise, the applicant must assign the estimated number of projected positions to be retained into the proper FTE category (Columns E, F, G, or H) in the Retained Position Box.  Note that a count of an individual projected position must be placed into either the Created Position box, or the Retained Position box -- an individual FTE position count cannot be placed in both boxes.  If no jobs are projected in an FTE category, the applicant should place a zero (0) in that cell.  

For each projected position, select the FTE category closest to the expectations for the position:

· Permanent Full Time Position:   approximately 52 weeks/year X 40 hrs. per week = 2,080 hrs.
· Permanent Part Time Position:  approximately 52 weeks/year X 20 hrs. per week = 1,040 hrs.
· Temporary Full Time Position:   approximately 26 weeks/year X 40 hrs. per week = 1,040 hrs.
· Temporary Part Time Position*:  approximately 26 weeks/year X 20 hrs. per week =    520 hrs.
*Only include Temporary Part Time Positions that have a minimum of 200 hours of work expected for the position.

	Key Definitions
Employee:  An individual that agrees to participate in an employer/employee business relationship and provide services for the employer in return for a defined salary or wage.  Contingency workers, or workers on contract status with the grantee, may also be included in a grantee's FTE count, if the grantee can certify the FTE data for these positions, as required on the Job Count FTE Certification Form.  The site of employment must be located in the state of Illinois.

Projected Job:   A planned or forecasted position to be filled at a future point in time, during the term of the grant agreement, as a direct result of a DCEO grant.

Certified Job:  A position that was proven to be created or retained and was a direct result of a DCEO grant; the position must be confirmed by the employer and certified by the DCEO grantee on the Job Count FTE Certification Form by identifying:  the name of the employer, the position title, either the name of the employee or a payroll identification number, the start date of the position, the annualized salary or wage rate, and the FTE category designation.

Created Job:  A new position, not in existence prior to the DCEO grant, to be developed and filled, or an existing unfilled position to be filled; the position could not be filled but for the DCEO grant provided.

Retained job:  An existing position projected to be maintained that otherwise would be eliminated by the grantee but for the DCEO grant provided.  Note:  a job previously reported as retained during the course of a previous DCEO grant cannot be projected again as retained in the current DCEO grant application if the end date of the previous DCEO grant is less than 24 months prior to the current application date.  However, a job reported as retained during the course of a previous DCEO grant can be reported as retained in the current DCEO grant application, if the end date of the previous DCEO grant occurred more than 24 months prior to the date of the current DCEO application.

FTE Category Definitions for Reported Positions:   Applicants must use the definitions below to understand the typical differences in positions, including: a) the level of anticipated permanency -- an estimated time duration for the position category, and b) the degree of full time status -- the estimated average amount of work hours expected in a standard work week for the position category, in the respective organization or industry.  

Permanent:  A position that is typically intended to last indefinitely in duration and does not have a finite ending date; for DCEO purposes, a position with an estimated duration of at least 12 months.

Temporary:  A position that is typically short-term in duration and will last only for a specified period of time; for DCEO purposes, a position with an estimated average duration of significantly less than 12 months (example:  a seasonal job).

Full time: A position typically expected to work the full number of hours in a standard work week, as defined by the employer or industry; for DCEO purposes, a full time position typically involves approximately 40 hours per week.

Part time:  A position typically expected to work significantly fewer hours per week than the hours required in a full time position; for example, 20 hours per week could be a typical part time work schedule.	



Row 2:  Automatic Calculation of FTE Subtotals:  The Table automatically calculates these values based on the numbers entered above, so do not attempt to edit the cells in this row.  The Table will automatically convert projected position counts into an FTE count according to the type of position.  For example, the Table assigns a value of 1.0 to each permanent full time position that is expected to offer approximately 2,080 hours of work per year.  However, for the other three categories that typically do not involve permanent work hours of a standard 2,080 hour work year, the table will assign a value for each projected position that is a lesser pro-rated portion, or fraction, of an FTE (example:  the Table assigns a .5 value for each Permanent Part time, and Temporary Full time position; while assigning a value of .25 for each Temporary Part time position). 

Rows 3 - 6: Automatic calculations for FTEs created, FTEs retained, permanent full time jobs created, and permanent full time jobs retained:  The Table automatically calculates these values based on the numbers entered above, so do not attempt to edit the cells in these rows.    

Row 7-8: Average Annualized Salaries for Permanent Full Time Jobs Created and Permanent Full Time Jobs Retained:  The applicant must complete a manual calculation for rows 7 and 8, and place the calculated value(s) into the Table.  The average annualized wage or salary amount must be calculated by adding the estimated annualized wages for all positions reported to yield a total salary amount, and then dividing the total salary amount by the number of estimated positions (not the number of FTEs).  Average wages for created jobs and retained jobs should be calculated separately.  Wages for part time or temporary jobs should be disregarded for purposes of this calculation.  For this calculation, all hourly wage values for full time jobs must be converted to an annualized value (for example, multiply the hourly wage by the estimated number of hours per week, multiplied by 52 weeks in a year).  

Example:  The applicant plans to create 10 new positions as a direct result of the DCEO grant.  Five positions will be paid salaries of $20,000 annually, while the other five will be paid salaries of $40,000 annually.  The total salary amount is $300,000 (5 X $20,000 + 5 X $40,000).  The number of positions is 10.  Thus, to calculate the average salary, divide $300,000 by 10, yielding the average salary amount of $30,000.     

Row 9: Other Employment Impacts:  This is an optional text field where you can identify other significant employment impacts that are not reported as an FTE value.  These impacts may include a positive impact on non-certified jobs, or other positive economic impacts with the applicant organization or elsewhere in the Illinois economy.  This area can also be used to identify the number of Temporary Part time Positions that do not meet the minimum requirement of 200 hours of work per position.      

	Section 6C: Projected Construction Jobs Impact- Instructions



· Provide the number of projected hours of construction labor that will result if the project is funded by the DCEO grant.  Include all construction jobs for the entire project even if the DCEO grant leverages or is combined with other funding needed for the project.
· Provide the number of projected construction FTE’s for the project.  This number is calculated by taking the total number of construction labor hours divided by 2,080.

	Section 7: Budget – Instructions



· This section will be used to establish the cost categories of the grant agreement.  List each budget line item for which the grant funds are proposed to be expended.
· Indicate the requested grant amount for each budget line item.
· Provide the proposed match amount for each budget line item.
· Provide the total of each column.

	Section 8: Program Specific Information - Instructions



Program guidelines are included in this section.  Check appropriate boxes in this section and provide additional information as requested.

	Section 9: Applicant Certification - Instructions



The applicant should read and understand the certification statement provided in this section.  The individual that signs this section should be the individual that is authorized to sign the grant agreement if grant funds are awarded.  The authorized individual should sign their name, print their name and title and date of certification.  Please note the certification authorizes DCEO to publish a copy of the completed application on DCEO’s website.

	Submission of Application



Your detailed application may be submitted by mail to the following address or as an e-mail attachment to 	don.falls@illinois.gov:
Illinois Department of Commerce and Economic Opportunity
Illinois Energy Office – Attn: Residential Retrofit Program
500 East Monroe
Springfield, IL 62701-1615

Applications are due no later than 4:30 pm on April 29, 2013.   If sending by email, state “Residential Retrofit RFA” in the subject line.  

If you have any questions regarding the RFA application package, please contact Don Falls  at 217/785-1997 (TDD 217/785-6055) or don.falls@illinois.gov.
 
IDENTITY PROTECTION ACT (5 ILCS/179) 
PERSONAL INFORMATION PROTECTION ACT (815 ILCS 530)

The Department of Commerce and Economic Opportunity (DCEO) is committed to protecting the privacy of its vendors, grantees and beneficiaries of programs and services.  At times, DCEO will request social security numbers (SSNs) or other personal identifying information.  Federal and state laws, rules and regulations require the collection of this information for certain purposes relating to employment and/or payments for goods and services, including, but not limited to, grants.  DCEO also collects confidential information for oversight and monitoring purposes. 
Furnishing personal identity information, such as a social security number, is voluntary; however, failure to provide required personal identity information may prevent an individual or organization from using the services/benefits provided by DCEO as a result of state or federal laws, rules and regulations.

	Internet Address http://www.commerce.state.il.us

	620 East Adams Street
Springfield, Illinois 62701-1615

217/782-7500
TDD: 800/785-6055
	James R. Thompson Center
100 West Randolph Street, Suite 3-400
Chicago, Illinois 60601-3219
312/814-7179
TDD: 800/785-6055
	2309 West Main, Suite 118
Marion, Illinois 62959-1180

618/997-4394
TDD: 800/785-6055
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