Dear Vendor,

The Department of Army, The Procurement Technical Assistant Centers (PTAC), The US Small Business Administration (SBA) and Defense Finance and Accounting Service (DFAS) are collaborating to facilitate the implementation of the Wide Area Workflow (WAWF) system to support electronic invoice and receiving report processing. As we implement the government side of this system, we are strongly encouraging our vendors to begin using WAWF as well. This will lead to the eventual elimination of the paper flow of documents associated with the receipt and acceptance business practice.

Vendor Classroom Training 
DFAS along with the Illinois SBA and SBDC will be providing FREE WAWF training classes in Moline, Illinois according to the schedule below.  Classes are 8 hours long and you only need to attend one class. 

August 13th
August 14th
August 15th
August 16th
August 17th
Using WAWF for Vendors is an instructor-led class that includes comprehensive instruction on basic WAWF functionality, hands-on practice and a detailed reference guide for you to take back to your work site. 

Please go to the registration link below, review the training locations, and reserve your training class date. Training seats are limited and fill up quickly so please make a reservation today!  You will receive a confirmation email within 3 business days with further information on the classroom location, or an email stating the class is full if capacity has been reached.  You will be asked to provide your Commercial and Government Entity (CAGE) Code during registration.  Visit www.ccr.gov to search for your CAGE Code.  

Registration Link: https://ca.dtic.mil/dfas/dfas4dod/wawfarmyvendortraining.htm
NOTE: YOU MAY NEED TO COPY AND PASTE THIS URL INTO THE ADDRESS LINE ON YOUR BROSWER TO OPEN THE WEB PAGE. 
If you are unable to attend because of schedule conflicts or limited classroom capacity, refer to the section Other WAWF Training Opportunities below. The resources listed are adequate tools to help prepare you to use WAWF.

What is WAWF? WAWF is a convenient online solution that allows vendors to electronically submit invoices and receiving reports, allows the Government to perform inspection and acceptance of goods and services, and allows DFAS to receive transactions electronically.
With WAWF, your company can:

· Directly submit invoices and receiving reports real-time via the Internet, File Transfer Protocol, or Direct Electronic Data Interchange.

· Expedite payment due to the reduction of lost or misplaced documents and quicker document routing.

· Gain total visibility of document and payment statuses for services rendered on your contract(s).

· Receive system-generated e-mails advising you of action taken by the government inspection and acceptance officials, to include document rejection.

Why use WAWF? In 2001, the government passed a law stating that all vendors doing business with the Department of Defense must use an electronic method for submitting invoices and supporting documentation (Public Law 106-398). In 2003, the Defense Federal Acquisition Regulation Supplement (DFARS) was updated to include DFARS Clause 252.232.7003. This clause requires the use of electronic invoicing tools and has been inserted into many of the contracts you currently hold with the government.

How Can You Get Started?  To help you start WAWF today, we offer helpful electronic Commerce information, including the WAWF Vendor ‘Getting Started’ Guide that will walk you through all the steps necessary to help you begin using WAWF, on the DFAS E-commerce website:
http://www.dfas.mil/contractorpay/electroniccommerce/ECToolBox.html
Other WAWF Learning Opportunities
· WAWF Web-Based Training Site.  http://www.wawftraining.com.  Go here to learn how to use WAWF via self-paced, online training.  This training is an excellent place to begin learning about WAWF.

· WAWF Training Practice Web Site.  https://wawftraining.eb.mil.  Go here to practice using the WAWF application.

· WAWF Production Web Site.  https://wawf.eb.mil.  Go here to register and begin using WAWF.  The WAWF customer service phone number is also listed on this web site.

· WAWF Help Desk.  Call toll-free 1-866-598-3560 or email cco-ec-army-wawf-helpdesk@dfas.mil for assistance or questions relating to WAWF. Hours of operation are 7:30am – 6:00pm EST, Monday through Friday, with the exception of Federal holidays.
If you would like to be removed from this mailing list, please reply with REMOVE in the subject.
