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What is  the Hill Library 
o Founded in 192 1 
o # 1 for practical business information 
o Private, non-profit 
o Technology 
o Thousands of success stories 

"The Fourth R" 
o Reading 
o Writing 
o Arithmetic 
o Research 

Search Engine Strategies 

Directory Engines 

o Not really a search "engine" at all 

o Databases compiled and maintained by humans 

o Hierarchically organized lists of categories 

o Allows users to browse by subject in search of relevant information 

> Yahoo.com 

Index Engines 

o Spiders or crawlers randomly search the Internet, gathering words from 
millions of Web sites, and store those words in a database. 

o Allows users to search the database via keywords. 

Boolean Logic 

o AND - locates pages with both words on the page 

o OR - locates pages either word on the page 

o NOT - locates pages with one word on the page but not the other 

o "Quotation Marks" -when searching for a phrase, use quote marks to 
treat the phrase as a single entity; always use with proper nouns 

o Combine Boolean -start getting exactly what you want by crafting 
"complex queries." 
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Use a search engine's "Advanced" link/button for better searches. 

Google Secrets 

o Use Google's cache link to find out what a Web page used to look like 
(Google's Polaroid Picture) 

o Search for information from a specific site: Search using xxxxx 
site:yyy.com (replace xxxx with the term you're searching for and yyy 
with the Web address from the site you'd like to search from). 

o Use and Asterisks when you can't remember part what you're looking 
for e.g. "vice president of *" will return results with vice president of sales, 
vice president of operations, etc. 

o Google File Type Search: Search using the company name and then 
filetype:yyy with yyy being the file type extension: 

Microsoft Excel (xls) 

Microsoft Powerpoint (ppt) 

Microsoft Word (doc) 

Adobe PDF Format (pdf) 

o Have Google Email Results: http://www.googlealert.com 

Yahoo Tips and Tricks 

o Conduct a Category Search: In Yahoo's Index engine results, look for 
the category/sub-category link underneath the main search results. 
Click on that link and find "human reviewed" search results for a 
search in that category. 

o "Who's Linking'' search: In the Yahoo search box, enter 
link:http://www.xxxxxxxx with xxxxxx being the Web site you want to see 
that is linking to (NOTE: you must use the http:// in the Yahoo search). 
Choose "Except from this site" from the displayed pull down menu. 

o Use www.altavista.com/web/webmaster as an alternative 
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The "Invisible" Web 

o Web pages not found through an Index search engine 

o Represents 80% of the Internet; 95% publicly accessible 

Making the Invisible Web Visible 

SBDC Client Resource - biztoolkit 

SmaKBsnincs - 

Resources 
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Makinq the Invisible Web Visible 

SBDC Counselor Resource - Hillsearch Membership 

Also available at a discount to clients via the SBDC site 
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Search Eveqthing - -- 

Search the Web plus every major trade journal, magazine, newspaper, 
and virtually every public and private North American company. 

Choose the "Web Results" tab for results from the Internet. 

Choose the "Premium Results" tab for Hillsearch databases 

Click on the magnifying glass to expand the search result 

Click on the article headline to open the article in a new window. 

On the results page, choose the Sort pull down menu to sort by the 
information source: - - 
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P t 
CustomSearch 

E L I . n C I ;  : i - i  mire:::; 

Search individual databases by topic or by database. 

o Trade Journals 

o Newspapers 

o Company lnformation via D&B 

o Financial Calculators and Key Business Ratios 

o Downloadable Business Plans 

o Digital Business Books 

o Best of the Business Web - "Invisible" business Web sites selected 
and evaluated by Hill Information Specialists 

o Special Issues Index - Hill Library trade journal collection; search 
by broad topic, find an Issue, and the Hill Library will fax, email, or 
mail a copy 
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Anytime you need assistance finding information, contact the Hill Library 
and have a Business Information Expert help you locate the information 
you need to succeed. 

o Email info@iihill.org 

o Call toll free 1-877-700-HILL 

o Click the Live Help Button 

Hill Expert "takes hold" of your browser window and guides 
your search for you. 

You receive an email transcript of the conversation along 
with a list of visited sites 

Available during Hill Library business hours 
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Important Notes 

Online Training Available - visit www.jjhill.org/events to register 

SBDC Counselor HillSearch - for individuals only 

Must not be used by a center; usage by individuals only 

Must not be shared with a client; no sharing of username/password 

Must not be a reason for cancelling an existing database subscription 
or for not ordering a database that you should have 

Hill Library is making a multi-million dollar donation to the SBDC network 

Hill Library wants to help you help SBDC clients succeed and live the 
"American Dream" of starting and growing a business 

Hill Library needs SBDC's help 

Point SBDC clients to your Business Information page 

Encourage use of the BizToolkit and Biz Info Library 

Where appropriate, encourage HillSearch membership 

www. biztool kit.org/sbdc/il 

James J. Hill 
. . .  

I < F . F F . R t N C E  L I R R A K I '  

Business. Smarter. 
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