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Illinois Department of Commerce and Economic Opportunity
Small Business Office Report for February

HISTORICA TOTALS 
February CY07 FY07 TO DATE 03-TO DATE

Total SBDC Network Customers Served 3,480 6,034 26,131 599,589 166,564

SBDC Customers Served (all activities)
     SBDC Clients Counseled: (One time) 916 1,727 4,125 172,812 27,994
     SBDC Counseling Hours: (One time) 1,505 7,157 11,934 217,513 64,122
     SBDC Clients Counseled: (Continuous) 419 936 2,991 92,872 21,591
     SBDC Counseling Hours: (Continuous) 2,307 6,541 31,144 723,541 241,199
     Total SBDC Clients Counseled: 1,335 2,663 7,116 265,684 49,585
     Total SBDC Counseling Hours: 3,812 13,698 43,078 941,054 305,321
     Average Hours Per Case: 2.86 5.14 6.05 3.54
     SBDC Training Attendees: 1,271 2,179 14,268 278,423 90,461
     Minority Clients Counseled: (all sessions) 313 672 1,854 40,547 12,529
     Minority Training Attendees: 256 472 1,623 47,963 14,657
     Women Clients Counseled: (all sessions) 444 950 2,592 74,024 18,286
     Women Training Attendees: 628 1,045 4,238 109,649 32,763

Procurement Technical Assistance Centers
     PTAC Clients Counseled 524 678 1,439 9,182 7,838
     Initial PTAC Counseling Sessions 51 100 398 17,131 2,602
     All PTAC Counseling Sessions 877 1,435 5,092 32,869 25,000
     Total PTAC Counseling Hours: 1,192 1,982 6,886 44,958 35,098
     Average Hours Per Case: 2 3 5 21
     Total PTAC Clients Trained: 299 414 2,910 29,169 16,078
     Minority Businesses Counseled: (all sessi 246 432 1,753 29,729 6,327
     Women Businesses Counseled: (all sessi 329 488 1,602 32,917 8,722

Economic Impact of Assistance Provided
     SBDC Jobs Created: 169 306 2,125 59,403 12,773
     SBDC Jobs Retained: 184 362 2,456 73,940 19,381
     SBDC Total Loans Secured: 33 64 329 7,785 1,911
     SBDC Loan Dollars Assisted: $ $4,359,000 $6,732,000 $68,855,862 $1,312,411,703 $355,421,611
     SBDC Total Non Debt Financing: 30 54 368 2,818 2,174
     SBDC Non Debt Financing: $ $945,500 $2,179,900 $37,387,525 $256,212,013 $178,501,812
     SBDC New Business Starts: 14 36 226 9,254 1,634
     SBDC Existing Business Expansions: 7 10 103 3,517 666
     PTAC Jobs Created: 33 95 286 9,440 2,706
     PTAC Jobs Retained: 120 151 1,513 28,762 7,483
     PTAC Contracts Assisted: 139 329 1,238 41,024 9,896
     PTAC Contract $ Assisted: $22,058,721 $27,592,004 $445,605,882 $4,736,631,987 $1,997,268,887
     ITC Sales Assisted: $ $25,274,200 $25,334,200 $73,034,918 $837,259,522 $434,331,196
     NOC Sales Assisted: $ $0 $500,000 $29,399,835 $288,974,135 $187,673,966

First Stop:
     Start up Kits: 317 738 2,751 73,765 23,250
     Regulatory / Assistance Information: 1,150 2,614 11,236 172,723 77,538

Office of Regulatory Assistance
     Draft Regulations Reviewed: 42 64 207 8,497 1,599
     Draft Regulations Commented On: 11 15 61 1,101 389

 
Environmental Assistance Program
    Total Businesses Assisted: 38 261 952 113,345 6,190
    Total Helpline Calls Received: 38 115 400 10,303 10,351
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International Trade Center Clients Served

     ITC Clients Counseled:(One Time) 64 101 213 3,042 1,413
     ITC Clients Counseled: (Continuous) 26 70 322 4,790 1,900
     Total ITC Clients Counseled: 90 171 535 8,603 3,313
     Total ITC Counseling Hours: 317 754 4,164 41,048 29,157
     Average Hours Per Case 4 4 8 41
     ITC Clients Trained: 32 32 394 10,889 3,588
     Minority Clients Counseled: (all sessions) 7 11 45 451 340
     Women Clients Counseled: (all sessions) 8 19 62 548 404
     ITC Jobs Created 62 62 101 680 435
     ITC Jobs Retained 0 24 269 1,786 790

Nafta Opportunity Trade Center Clients Served

     NOC Clients Counseled:(One Time) 24 38 84 1,179 651
     NOC Clients Counseled: (Continuous) 24 40 137 1,840 1,006
     Total NOC Clients Counseled: 48 78 221 3,019 1,657
     Total NOC Counseling Hours: 165 324 1,830 16,961 13,420
     Average Hours Per Case 3 4 8 39
     NOC Clients Trained: 22 33 147 4,638 3,424
     Minority Clients Counseled: (all sessions) 2 4 11 117 90
     Women Clients Counseled: (all sessions) 5 9 28 268 206
     NOC Jobs Created 0 0 10 367 314
     NOC Jobs Retained 0 0 111 1,504 1,048

SBDC Day Care Center Clients Served:

     Day Care Clients Counseled:(One time)  0 0 6 232 163
     Day Care Clients Counseled: (Continuous) 0 0 1 157 86
     Total Day Care Clients Counseled 0 0 7 389 249
     Total Day Care Counseling Hours  0 0 32 1,160 707
     Average Hours Per Case 0 0 5 3 8
     Day Care Clients Trained 17 93 109 4,411 3,029
     Minority Clients Counseled (all sessions) 0 0 6 221 143
     Women Clients Counseled (all sessions) 0 0 4 338 204
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