Center Market Focus Survey - Sent to Illinois SBDCs Wednesday, October 27, 2010

Results of all 35 Responders

1. What are the specific market sectors that your SBDC is focused on serving and other strengths of your Center? We are looking for types of businesses such as manufacturing, energy, retail, ag-related, technology/innovation based, etc..., which you serve. Also, please include any demographic focus that you have at your Center. These could include but are not limited to women, minorities, veterans, rural businesses and others. Please be as specific and as focused as possible when detailing the market focus and strengths of your Center. Thank you very much for your input.

1. Bradley University 
Demographics: No particular emphasis, all are served. A National Guard Base is located in Peoria, so a large number of Veterans are in the area.

Sector Specialties: 1) Manufacturing, with special emphasis on international trade issues; 2) innovation-based companies with emphasis on biomedical & life sciences; 3) IT related businesses; 4) commercialization of ag technologies because of link with the Federal Ag Lab; 5) service-based business concepts. Center strengths: 1) detailed financial analysis of company results; 2) startups; 3) web-related issues; 4) prepping companies for angel investor pitches; 5) selling/buying a business; 6) free trade agreement compliance; 7) international product classification; 8) rules of origin requirements; 9) bi-lingual trade expert on staff; 10) SBIR grant assistance; 11) access to angel investor funding; 12) strategic planning.

2. College of DuPage 
Demographics: Our center is more functionally focused than industry. 
Sector Specialties: Energy; Franchising; Economic Development (Dave); Fashion and Retail (Luanne/ITC) Functional Expertise: Business Planning; Acquisitions; Franchise; Finance; Financing (debt and equity); Financial Analysis; Strategic Marketing; Organizational Structure; Resource connectivity (e.g. linking businesses to public sector resources).

3. Kankakee Community College 
Demographics: African/American, Veterans, woman-owned. Rural and Urban mix. Business redevelopment in the Pembroke/Hopkins Park area which is one of the poorest areas in the country.
Sector Specialties: Technology, Service-automotive-Restaurant, Child/Adult care, Retail/clothing, Construction, and Transportation.

4. Western Illinois University 
Demographics: No particular emphasis, all are served. Services are covers 12 counties 
Sector Specialties:  Rural and Agricultural business; Innovation and technology. We find information client need and help all clients of all business types.

5. Industrial Council of Nearwest Chicago 
Demographics: No particular emphasis, all are served. Center located downtown urban area.

Sector Specialties: Food and beverage manufacturing and distribution Light industrial space for lease (business incubator) light manufacturing Creative industries professionals Commercial Real Estate Debt Financing Marketing and sales strategies Regulations, licensing, ordinances in the City of Chicago Workforce Development Computer training-QuickBooks, MS Office Suite, Setting up Websites

6. Elgin Community College 
Demographics: All clients served. A significant Hispanic concentration within the center’s service area

Sector Specialties: Small retail and services businesses: Accounting and Financial Services
7. Rock Valley College 
Demographics: All clients served.  A significant Hispanic concentration within the centers service area. Service area: Urban within the city of Rockford and Rural in outlying area.
Sector Specialties: Access to capital; patent, trademark & copyright workshop and assistance with commercialization of new products; Spanish counseling and small business training; and assisting clients with market research.
8. Hull House 
Demographic:  Service area is predominantly African-American and other minority clients located in the City of Chicago. Historically, 62% of the clients served have been African American. The clients served are also primarily low-to-moderate income, with approximately 70% of clients under this category. Some training and counseling is offered in Spanish, as we have a strength in working with this growing market of Latino entrepreneurs.

Sector Specialties: Service Business The Hull House SBDC staff is diverse and has a wide range of business experience and business education, with core competencies in the areas of business feasibility, business planning, marketing strategy, and financial projections with a focus on cash flow statements. We also have staff with expertise in financial literacy, particularly as it relates to a client’s ability to manage their personal finances and what steps they might need to take to improve their credit score. loan.

9. Illinois Hispanic Chamber 
Demographic: Our demographic focus is on Hispanic businesses representing all ethnicities. We have a particular expertise in helping to grow Hispanic businesses and offer bilingual services in English and in Spanish.

Sector Specialties:  Overall service establishments represent our largest category of clients served (33%), this category includes consumer and commercial service companies. This category is followed by construction businesses (17%) as the second most common industry we serve. The types of sectors served include a strong contingent of retail based businesses (8%), professional services(5%), and manufacturing businesses(7%) as well as foodservice (6%). 
 We are also specialists in business planning, loan packaging and marketing plans

10. Kaskaskia College 
Demographics: Rural Business; Veterans Disabled 
Sector Specialties: Agri-tourism; Specialty Crops; Tourism; Manufacturing- Metal Fabrication; Trucking-; Retail- Independent; Restaurants-Full Service & Fast Food ; Marketing- Consumer & B2B;  International Business Management; Business Financing Domestic and International.
11. NORBIC 
Demographics: Women, minorities, veteran companies and small to medium size businesses.

Sector Specialties: Primary concentration on manufacturing and distribution. Many of our companies are in the metal fabrication, machining, plastics mold injection, food manufacturing and distribution. The SBDC Center has knowledge and experience in accessing Grants, Loans, Tax Incentives and Technical Services that are available to small business on the federal and State level. Our SBDC/ITC center has extensive expertise in the international consumer goods markets: including consumer durables, housewares, consumer electronics, and home décor. Also including: customs, trade compliance, and supply chain management (in all industries). Our International center has over 20 years experience in logistics.

12. Danville Area Community College 
Demographics:  All clients served. Veterans

Sector Specialties: Retail, Agri-Business and Family Enterprise. The local economy features significant employment capacity in manufacturing and distribution / logistics.
13. Governors State University 
Demographics: All clients served. Veterans. The center’s primary market as the Chicago Southland- 86 communities and over one million people in southern Cook county and northern Will County.
Sector Specialties: Financing small business and entrepreneurial activity though expertise in US Small Business Administration programs, specifically the SBA 504 program and other financing programs such as ACCION. Others areas of specialties include Alternative Energy, Logistic Management, International Trade, SBIR/STTR and Government Contracting. 

14. Chicago State University 
Demographics: The Illinois Small Business Development Center at Chicago State University is located on the far southside of Chicago. The demographic market served is 99% minority men, women, students over 18 years, veterans and persons who are disabled. The ethnic mix is comprised of African-Americans, Hispanics, east Indians, Africans, and persons from the Caribbean and West Indies.
Sector Specialties: The Center's strengths are Business plan development, Access to Chicago State University faculty for Market Research, Accounting and Law, Partnership with the University of Illinois Extension Program for assistance with the Energy and Ag-related industry. and a disability initiative program with assistance from CSU Abilities Office which allows SBDC to utilize their assistive technology.
15. Rend Lake College 
Demographics: All clients served. Our demographic focus is very wide ranged. There are a number of prospective entrepreneurs who are recently unemployed who have some resources in which to invest in starting a business, because for what ever reason they are unable to find work.

Sector Specialties: Retail and Manufacturing. The center also has experience in assisting service oriented entrepreneurs and some Ag related businesses 
16. Joseph Center 
Demographics: Center statistics indicate an abundance of women, minorities and veterans.

Sector Specialties:  New business start ups, non technology inventions, and professional services. 
17. Waubonsee Community College 
Demographics: All clients served, but do serve a high percentage of Hispanic businesses and offer bilingual counseling.
Sector Specialties:  Technology and e-commerce; In-depth assistance to businesses that are launching software products, or developing e-commerce strategies.

18. Southern Illinois University – Edwardsville

Demographics:  We have the pleasure of serving 9 southwestern counties which makes up a ratio of 8 to 2 minorities.

Sector Specialties: A majority of our clients are focused on retail and home-based businesses. Our areas of focus are conventional/non-conventional lending assistance, business plan development, credit correction workshops, business networking opportunities.

19. Illinois State University

Demographics: All clients served

Sector Specialties: Restaurants, Business 2 Business service

20. Women’s Business Development Center

Demographics: Women 
Sector Specialties: Technology and Green Businesses.
21. Southeastern Illinois

Demographic: Rural area of southeastern Illinois with consistently high unemployment and poverty rates.  
Sector specialties: Self Employment. Some examples of this include small family-owned restaurants and retail establishments, campgrounds, bed and breakfasts, truck drivers, construction workers, beauticians, and photographers to name a few. Our expertise is working with these clients to get them operational for a small amount of capital and then continue the relationship to assist with sustainability. 

22. Illinois Eastern Community College

Demographics: Rural area; The area is characterized by smaller towns and increased driving distances and tend to be involved with all types of businesses dependent upon client's request.
Sector Specialties: Retail, Food, Manufacturing to service business, agri-business including crop, food and animal production as well as agriculture equipment manufacturing sales and service and value added agriculture. Center has experience as a commercial/investment real estate practitioner. Experience in all phases of real estate; acquisition, operation, disposition, appraisal and investment valuation.
23. Illinois Valley Community College

Demographics: focus would be recently laid off men over 50

Sector Specialties:  Retail and professional services. The strengths of the center is due diligence and feasibility analysis for clients before they move forward and providing a clear financial analysis and understanding of the risk reward of the project. Also good at creative financing as well as coaching clients that have troubled businesses getting them to face the challenges and undertake a prescription for change.

24. Joliet Junior College

Demographics: All clients served.  
There is no emerging market sector that has been identified to us as of yet.  The staff has only been with the IL SBDC 8 months.  We are re-introducing our center to the business community and consulting existing businesses and those individuals seeking assistance for a start-up.  

We have a Bi-lingual secretary to help us reach all areas in the community.

Our center is conveniently located near 2 major highways and we have up-to-date technology in our large conference center.  This will enable us to hold various events as we are working toward engaging the business community with our center.

25. McHenry County College
Demographics: All clients served.  

Sector Specialties: Manufacturing, retail, service related business are the bulk of our business.

26. Black Hawk College

Demographics: All clients served.  The Quad cities has a high concentration of Hispanics..
Sector Specialties Banking, Financial Services, Restaurants, International Business
We have a specialist in restaurant/catering that is a part-time counselor for our SBDC. In addition, our SBDC director has previous experience in banking and financial services so we specialize in helping with those types of businesses and those lending activities.
27. Harper College
Demographics: All clients served.  

Sector Specialties:  Service (various consulting, training, coaching) * Retail (specialty) * Manufacturing (light) Strengths of Center * Strategy development * Marketing and branding * Email and online marketing * Use of technology tools for productivity * Project management * Light manufacturing expertise * Business performance management through use of managerial accounting tools (also financial accounting, ratio analysis, cash flow management)

28.  College of Lake County

Demographics: Hispanic, African American, Asian, women and veterans.

Sector Specialties: Types of businesses we serve include: retail, green technologies, service, restaurants, manufacturing, international, and construction. Strengths of our center include but are not limited to: Spanish advisor, restaurant, retail, strategic planning, accounting/finance, green/sustainability, product launch, operations/process, marketing, HR and international.

29.  Lawndale

Demographics: West Side of the City of Chicago, mainly in areas of low income census tracts, focusing on the Lawndale, Austin and Garfield communities.  
Sector Specialties: LB&LDC will target existing industrial and commercial clients for growth & retention, attract new existing businesses, and work with start-ups utilizing our state of the art technology resource center, entrepreneurship training and workshops.

30.  University of Illinois at Chicago

Demographics: Small/medium businesses in the West Loop neighborhood and the UIC community

Sector Specialties: Market analysis, business planning and securing small business loans for Overall, the program facilitates business development and financing resulting in the creation and expansion of ventures as well as jobs contributing to an improved economic climate in the State of Illinois. We are also the only SBDC that has an Entreprenuership Center (EC) comprising of a Sustainable Enterprise Initiative assisting the emergence and growth of business ventures with a significant focus on both environmental and economic sustainability. 

31.  Duman Center

Demographics: All clients served.  Targeted Area::Cook, Lake, Will, DuPage, McHenry, and Kane counties.  Most of our clients come from Cook and Lake counties, but we’ll see anyone in any of those counties.  

Sector Specialties: Capital Access. Our specialty is helping clients access loan funds whether it’s our private loan funds, SBA loan funds, CEDA funds, ACCION or a traditional bank loan.  We even do present some clients to Venture Capitalists we know well if we think they have a shot.  We also help clients improve their credit scores so that eventually they could access bank loans.

Developing sound and viable cash flow projections and biz plans are our specialty.

32.  Lincoln Land Community College
Demographics: All clients served. We do have a strong focus on assisting minority business owners, even operating a separate location of our service center in Springfield’s east side, an area with a large and strong minority community.  One of our counselors is a woman and a minority who happens to own or have owned several businesses.  AS such, she brings a great deal of experience to working with those clients.

Sector Specialties In recent months on service oriented businesses like cleaning & restoration, day care, hair and nail salons, etc.  Our counselors run or have run consulting businesses, worked in banking and speaking or training business,

33.  Champaign County Economic Development Corporation

Demographics: The main types of businesses are retail, agricultural-related and technology very broad based due to the diversity of the geographic the center serves. 
Sector Specialties: The strength of the counselors is in the areas of accounting, financial analysis and working with banks regarding SBA programs.
34.  Southern Illinois University – Carbondale

Demographics: All clients served.  
Sector Specialties: Retail, Agribusiness (with a niche area of winery and vineyard development), Local food producers, craftspeople, artisans and co-ops, Technology companies (both University spin outs as well as regional tech/high growth businesses), Companies with an interest in export or expansion of their current international market development, Rural, Microentrepreneur training programs, Youth entrepreneurship (elementary through collegiate).International Trade  

35.  Shawnee Community College
Demographics: All clients served.  Shawnee Community College serves the five-county region of the southernmost counties in IL.  This area is rural in nature and has a strong agricultural base.  
Sector Specialties: Agri-business and tourism related industries, i.e. wineries and bed and breakfast.  In addition, alternative agriculture businesses have increased, (farmers markets, organic farming, natural livestock production, fresh vegetable production, seed cleaning and production).  .  From start-up and expansion to financing and marketing, these rural businesses rely on the services of the ILSBDC.
