
The Weekly Connection is coming to you a few days early because  

of the America’s SBDC Annual Conference in San Francisco. To see 
more details check out the last item in today’s Weekly Connection. 
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 SBDC’s In The News   
 Maximizing Neoserra – Training Webinar 9/16/15 
 Advanced Neoserra – Beyond the Basics 9/22/15  
 Neoserra Open Until COB 9/16/15 
 Valued Resources – 9 Smart Widgets  
 Network News and Moves  
 Business Smart Toolkit Launched  
 America’s SBDC Network Connect  

 
SBDC’s In The News  
America’s SBDC Network will be celebrating a remarkable record of outstanding service to small 

businesses and entrepreneurs throughout the country when the organization celebrates its 35th 
Anniversary Celebration at the National Conference in San Francisco next week.  HAPPY 

ANNIVERSARY TO AMERICA’S SBDCs ! ! !  
 

Maximizing Neoserra – Training Webinar 9/16/15  
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Neoserra Hands-on Training 
Event Status: Open Event Fee: $0.00 

Event Date: 9/16/2015 Register By: 9/16/2015 

Time: 11:00am-1:00pm Pacific Time (2:00pm ET) 

Contact: OutreachSystems, (805) 967-1280 

Center: OutreachSystems 

Event Location: This webinar will be conducted online via GoToWebinar, CA 

Description: Webinar is an opportunity for new Neoserra users to get some initial training on the application. This two-hour 
session will get you familiar with the new Neoserra interface and show you how to use the application to 
create new client and activity records, including the new professional development activity. We will also show 
you how you can review activity by client; activity by counselor and activity by center. Data can be presented 
in a summary, detail or graphical format. We will show you how your email messages can be directly logged 
to the client record and how you can use the calendar to keep track of your appointments and tasks. The 
Neoserra calendar can be integrated with Microsoft Outlook, Google Calendar or iCal. And, of course, 
Neoserra ensures compliance with both SBA and DLA funded programs. 

Instructions: To retrieve your unique access instructions (video and audio) for the webinar, please sign in 
with GoToWebinar, OutreachSystems' webinar hosting service, at Registration URL: 
https://attendee.gotowebinar.com/register/6411732054660848385, Webinar ID: 110-276-699 
before the webinar is scheduled to begin. 

Sign Up at:       http://outreach.ecenterdirect.com/Conferences.action 
 

Advanced Neoserra Training – Beyond the Basics 9/22/15  
Advanced Neoserra Training – Beyond the Basics will take place on 9/22/15 at Joseph Center. Each 

attendee will work from a computer so bring your Neoserra Log in & Password.  The Joseph Center has 
24 computers available.  Those registering later may need to bring their own laptops. 

 

Register at:  http://ilsbdc.ecenterdirect.com/ConferenceDetail.action?ID=27241 

    Date:  Tuesday, September 22, 2015 

    Time:  10:00 AM - Noon 

    Place:   Joseph Center SBDC 

    7600 West Roosevelt 

    Forest Park, IL 60130 

    Map It  

 
Neoserra Open Until COB 9/16/15 
Neoserra will be open to enter August data until COB on Wednesday, September 16, 2015 due to the 

ASBDC Conference. Please be sure to catch up on all of your Neoserra data entry by that date.  

Valued Resources – 9 Smart Widgets for a Better Customer Experience 
Aug 25, 2015 by Ann Smarty on smallbiztrends.com 

Customer experience is the number one concern when creating your website. You might not get it down 
the first time. Revisiting your design and features is a regular part of maintaining that site. Here are 

10 smart widgets (mostly WordPress-only) that will allow you to tweak your site functionality to offer 

your customers more options to play with your site. 
 

http://smallbiztrends.com/2015/08/customer-service-widgets-
wordpress.html?inf_contact_key=60132cbb9f3c6a71a0feefb4cd553ae38b9c37bfda018d0e04e9f757621d3
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Network News and Moves – Open House at ICNC 
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Join the Illinois SBDC and ITC at ICNC for the first ever ICNC Incubator Open House. With 416,000 sq. ft. 

across four buildings and over 100 resident small businesses, ICNC is one of the oldest and largest 
incubators in the country. The businesses in the incubator will be opening their doors to showcase their 

products and services. They include food producers, coffee roasters and beverage distillers, beauty 
product creators, light manufacturers, photographers, and more. You will be able to tour the businesses 

at your own pace or join one of our scheduled tours. ICNC will also be hosting a BBQ on the dock for 

networking and socializing.  Thursday, September 24, 2015 - 4:00 PM - 6:00 PM – 320 N. Damen 
Ave - Chicago   RSVP Required 
 
Business Smart Toolkit Launched to Elevate Entrepreneurship  
The U.S. Small Business Administration (SBA) and the National Association of Government Guaranteed 

Lenders (NAGGL) released a ready-to-use Business Smart Toolkit that equips faith-based and community 
organizations with tools and workshops to help new and aspiring entrepreneurs launch and build credit-

ready businesses. Read full press release here. 
 

America’s SBDC Network Conference Newsletter 
Please CLICK HERE to access the special issue of America’s SBDC Network Conference Newsletter. In this 
edition you will information about the upcoming America’s SBDCs Annual Conference, “Gateway to Small 

Business Success” including a link to the Orientation Program and information on the many Conference 
Sponsors.  Check it out!   

 
================================================================================== 
The WEEKLY CONNECTION is distributed by the Illinois SBDC and Illinois Department of Commerce Office 
of Entrepreneurship, Innovation & Technology each Monday to members of the Illinois SBDC Network to  
provide  our service  delivery partners with current updates on  small business issues, opportunities and  
resources.  Please send information to share with the Illinois SBDC Network to Tom.Becker@illinois.gov. 
Please feel free to forward this update to any other interested resource providers and key stakeholders. 
================================================================================== 

 
 

       

 
 

 

 

CONFIDENTIALITY NOTICE: The information contained in this communication is 

confidential, may be attorney-client privileged or attorney work product, may constitute inside 

information or internal deliberative staff communication, and is intended only for the use of the 

addressee. Unauthorized use, disclosure or copying of this communication or any part thereof is 

strictly prohibited and may be unlawful. If you have received this communication in error, please 

notify the sender immediately by return e-mail and destroy this communication and all copies 
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thereof, including all attachments. Receipt by an unintended recipient does not waive attorney-

client privilege, attorney work product privilege, or any other exemption from disclosure.  
 


