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August 2014 Edition of The Small Business Advocate 
The SBA Office of Advocacy has released the August 2014 edition of The Small Business Advocate. The 
newsletter features Chief Counsel for Advocacy Winslow Sargeant's recent trip to Oklahoma, where he met 
with small business representatives. In addition, the newsletter highlights Advocacy staff news and 
regulatory news. In This Issue: 
 
Regional News: 
Advocacy Leaders Learn About Oklahoma’s Small Business Landscape, 1 
 
Staff News: 
Christine Kymn Appointed Chief Economist and Director, Office of Economic Research, 2 
Tayyaba Waqar Joins Advocacy as Assistant Chief Counsel, 2 
 
Message from the Chief Counsel: 
Leaving Advocacy in the New Year, 3 
 
Regulatory News: 
EPA, Corps Rules Would Redefine Scope of Waters Subject to the Clean Water Act, 3 
FDA Rule Concerns Sanitary Transport of Food, 4 
FWS Rule Would List Snakes as "Injurious," 4 
DOJ Proposes Rule Requiring Captioning for Movie Theaters, 4 
CFPB Proposes to Amend Regulation C, 4 
  
Find the entire issue here. 
 
Illinois International Business Calendar 
Please CLICK HERE to access the latest edition of the Illinois International Business Calendar.  The 
Calendar is also available on our website: www.itagc.org.  If you would like to subscribe a colleague or 
friend, please send us their contact information (name, company, address, telephone, e-mail).  If you 
would like to learn more about the ITA/GC organization and benefits, please go 
to: www.itagc.org/memberbenefits.asp.   If you would like to join the ITA/GC, please go 
to: www.itagc.org/memberapplication.asp.  
 
2014 Illinois Hispanic Business Expo 
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On Thursday, August 28 at Chicago's Navy Pier, join the Illinois Hispanic Chamber of Commerce, SBA, 
DCEO, the Illinois SBDC Network and a host of other organizations at the Illinois Hispanic Make the 
Connection Business Expo. Included among numerous training and educational opportunities will be a 
panel discussion on doing business with the government and using SBA's HUBZone and 8(a) Business 
Development programs to access federal procurement opportunities. An SBA Business Development 
Specialist and other subject matter experts will participate on this panel. Visit this link for the event's 
location, details about workshops and speakers, and to register to attend. 
 
Program Success of the Week – Crewcuts 
Tracy Crouch, owner of Crewcuts in Salem, IL provides a great haircut experience. Her shop has hardwood 
floors, weathered brick walls, a windmill chandelier, old Chevy truck, antique shoeshine stand and three 
antique barber chairs. Complimenting this distinctive sartorial man cave are sheet metal sculptures 
created by Ms. Crouch’s husband, Andy. 
 

Crewcuts is unique to the area by catering especially to a male clientele. Ms. Crouch researched to find an 
open niche and created Crewcuts to fill the void. Her services include manicures with a soak to remove 
embedded dirt and oil, facial hair care, waxing, coloring, and tinting; all on a walk-in basis. The focus is 
not in selling as many of these services as possible; she is concerned with giving each customer a positive 
and unique experience. For example, enjoy a hot towel, shampoo and a dusting of talcum powder.  
 

The chalkboard lists "haircut" at $15.00 and that includes full-service treatment. With an introductory 
discount, a haircut costs only $12; a very competitive price. No wonder she draws clients from as far away 
as Carlyle and Mt. Vernon.  
 

Ms. Crouch and her staff are graduates of the Kaskaskia College Cosmetology program. Steve Groner of 
the Illinois Small Business Development Center at Kaskaskia College was instrumental in helping her set 
up shop. “The KC Cosmetology program includes instruction on operating your own business,” said Ms. 
Crouch, “and Steve Groner was very helpful in making sure we saw things realistically.” Steve continues 
to work on cash flow management and generating publicity for Crewcuts. He is also showing Ms. Crouch 
how to use Facebook and other social media to effectively advertise her services. Ms. Crouch has also 
become an active member of the Salem Entrepreneur Club, a group sponsored by the Kaskaskia SBDC. 
 

You can call Crewcuts at 618/740-0835 or find them on Facebook at 
http://www.facebook.com/pages/Crewcuts/646696468738107 
 
Resource of the Week – Costs in Building Your Own Website 
Open the link below to learn about costs associated with creating a web site. 
http://www.nfib.com/article/what-does-it-really-cost-to-build-a-small-business-website-66168/ 
 
Neoserra Update – Jobs Milestones & Seeing Client Activity 
The Change in Full Time Staff, Change in Part Time Staff and Jobs Retained milestones will now REQUIRE, 
at a minimum, that you include a Job Title and Job Type (Permanent Full Time, Temporary Full Time, etc.) 
for EACH job when entering manually into Neoserra.  Change in Staff or Jobs Retained with NOT be 
accepted without this detail. You will find these two fields near the bottom of the New Milestone page. 
 

Unlike in WebCATS, in Neoserra you cannot see a list of advising sessions a client has had with other 
centers. We understand this can cause difficulties.  Please contact Tom Becker with questions.  217/558-
6303 or tom.becker@illinois.gov 
 
Moves and News – USDA Opportunity 
Grants to Increase Economic Opportunity and Improve the Quality of Life in Rural 
Areas  
WASHINGTON, Aug. 13, 2014 – Agriculture Secretary Tom Vilsack today announced that USDA is seeking 
applications for grants that will be awarded to organizations to provide critical financial and technical 
assistance to recipients to develop and strengthen their capacity to carry out housing, community facilities 
and community and economic development projects. 
 
"Many rural nonprofits often need capital and technical assistance to carry out their missions," Vilsack 
said. "These grants will provide both of these components through local and regional organizations that 
are experts at delivering such services." 
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USDA is making nearly $6 million available to qualified organizations under the Rural Community 
Development Initiative (RCDI). 
 
Recipients must be non-profit organizations, low-income rural communities, or federally recognized tribes. 
Intermediary organizations are required to provide matching funds at least equal to the RCDI grant. The 
grants do not go directly to business recipients but rather through qualified intermediaries. 
 
The deadline for submitting RCDI applications is November 12, 2014. Applications must be submitted to 
the USDA Rural Development state office where the applicant's headquarters are located. More 
information about the program and how to apply is available on page 47427 of the August 13, 2014 
Federal Register. 
 
Here is an example of how the RCDI program is helping rural communities. The Western Maine 
Community Action Program (WMCAP) has received several RCDI grants in recent years to help low-and 
very-low-income seniors maintain their independence and remain in their homes through the Keeping 
Seniors Home Program. Started in 2004, this program has served nearly 3,000 low-income senior 
homeowners in Maine. WMCAP is also working on a regional job creation plan to train energy auditors, 
private contractors, and other community partners to provide additional support services to Maine's 
elderly rural citizens. 
 
President Obama's historic investments in rural America have made our rural communities stronger. Under 
his leadership, these investments in housing, community facilities, businesses and infrastructure have 
empowered rural America to continue leading the way – strengthening America's economy, small towns 
and rural communities 
 
America’s SBDC Network Connect 
Please CLICK HERE to see the August 14, 2014 edition of America’s SBDC Network Connect newsletter.  
 
================================================================= 
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship,  
Innovation & Technology each Monday to members of the DCEO Illinois SBDC Network to provide the  
service delivery partners with regular updates on small business issues, opportunities and resources.   
You may send any information to share with the Illinois SBDC Network to  Tom.Becker@illinois.gov. 
Please feel free to forward this update to other interested resource providers and key stakeholders. 
================================================================= 
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