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The Illinois Small Business Development Center Network
WEEKLY CONNECTION
Entrepreneurship ~ Innovation ~ Technology



Providing Guidance for Business Growth for 30 Years
February 18, 2014

In Today’s Weekly Connection:
1. Today's Challenge, Tomorrow's Reward DBE Conference
1. Illinois International Business Calendar
1. Program Success of the Week – Kimmer’s Ice Cream
1. Resource of the Week – 5 Inventory Management Applications
1. Neoserra Update –  Started Business Milestone
1. Moves and News 
1. America’s SBDC Network Connect

Today's Challenge, Tomorrow's Reward DBE Conference
The Department of Transportation's Office of Business and Workforce Diversity (OBWD) is open for registration for the 2014 Today's Challenge, Tomorrow's Reward Conference (TCTR), and this year will be full of surprises in honor of the event's 25th anniversary. The statewide event, hosted by OBWD, will be held on February 25-26, 2014, at the Abraham Lincoln Hotel and Conference Center in Springfield, Illinois.  Last year, the event attracted over 365 participants with representation from agencies including Central Management Services, Small Business Administration, the U.S. Department of Transportation and the Department of Commerce and Economic Opportunity. This year, participants can expect one-on-one opportunities with prime contractors, workshops on topics specific to the Disadvantaged Business Enterprise (DBE) community and a networking event. Registration information is available here.  For more information, contact Dana Goodrum at 217-524-7793.  

Illinois International Business Calendar
[bookmark: _GoBack]The latest edition of the Illinois International Business Calendar is available on the International Trade Association of Greater Chicago (ITAGC)  website at www.itagc.org.  
 
If you would like to subscribe a colleague or friend, please send ITAGC their contact information (name, company, address, telephone, e-mail).
 
If you would like to learn more about the ITA/GC organization and benefits, please go to: www.itagc.org/memberbenefits.asp.   
 
Inclusion Policy: As a public service to the international business community, The ITAGC publishes a listing of international business events for which they receive written notification, preferably by e-mail (info@itagc.org) or by fax (773/725-2294). You may also submit events directly from their website (www.itagc.org/calendarform.asp). 
 
There is no charge for this listing. Any organization may submit events that would be of interest to, and are open to the Illinois international business community.  All Calendar listings are subject to the editor’s discretion. Inclusion of an event does not imply endorsement by the sponsoring organizations.

Program Success of the Week – Kimmer’s Ice Cream
Kimmer's Ice Cream in St. Charles is the place to go for delicious ice cream, no matter the weather. Kimberly Elam, the owner, fell in love with ice cream as a little girl. After college, in 2010, she purchased an existing St. Charles retail ice cream business. After just six months she put her unique stamp on her products. Kimmer's offers classic favorites as well as new and creative gourmet flavors like Aztec Hot Chocolate, Coffee and Donuts, and Red Velvet Cake. Ms. Elam uses locally sourced ingredients and makes fresh, homemade batches daily.
Kim initially contacted the Illinois Small Business Development Center at Elgin Community College (ECC) in November, 2013.  The ECC SBDC began our relationship with Ms. Elam by completing a Comprehensive Business Assessment. This gave her a holistic look at the business. Ms. Elam also participates in the Profit Mastery program to better understand and optimize the information in her financial statements.

Ms. Elam said of working with the SBDC:  "The free Comprehensive Business Assessment gave me an incredible opportunity, allowing me to work on pieces of my business with someone who understands the multiple perspectives you need as a business owner, from the very detailed to the big vision. It's a real benefit to be able to share ideas and issues with someone who can understand and provide direction for improvements. She continued, "Profit Mastery has opened my eyes to all the ways you can view your financial statements. I used to look only at the bottom line number on my P&L, and I paid little to no attention to my balance sheet. I now realize that all the numbers contribute to telling a remarkable story. I know I will have a better handle on my inventory, my payables, and my cash flow as a result of this class. And I will also be able to speak more meaningfully to my banker and my accountant."

Kimmer's Ice Cream is available by the scoop, in the carton, or in fabulous pies and cakes at her retail location. She also has a wholesale distribution channel. Cartons of her ice cream are now sold at eight local grocery stores, including the Blue Goose in St. Charles and Prisco's in Aurora, her latest outlet. Learn more at http://kimmersicecream.com/ or call Kimmer’s at 630/762-9480.
Resource of the Week – 5 Inventory Management Applications
The link below lists five “best” applications to manage inventory.
http://www.forbes.com/sites/ups/2013/06/10/the-5-best-inventory-management-apps/

Neoserra Update – Creating a Milestone in Neoserra
The link below explains how to create a new milestone in Neoserra.
http://www.outreachsystems.com/resources/help/neoserra/faq.jsp?id=n211

Moves and News 
State Science and Technology Institute 18th Annual Conference, September 14 - 16  - The Illinois Science & Technology Coalition (ISTC) and the Illinois Department of Commerce and Economic Opportunity (DCEO) announced that SSTI (State Science and Technology Institute)—the leading national organization dedicated to improving the economy through science, technology and innovation—has selected Chicago as the location for its 18th annual conference. The conference, which has grown to become the nation’s premiere event for sharing ideas on the best practices in technology-based economic development and fostering regional prosperity in a global economy, will be held at the Westin Chicago River North Hotel on September 14 - 16, 2014. For more information on the event, click HERE.

America’s SBDC Network Connect
Please CLICK HERE to see the February 13th, 2014 edition of America’s SBDC Network Connect newsletter.

=================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, 
Innovation & Technology each Monday to members of the DCEO Illinois SBDC Network to provide the 
service delivery partners with regular updates on small business issues, opportunities and resources.  
You may send any information to share with the Illinois SBDC Network to  Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders.
=================================================================
Accredited Member - America's Small Business Development Centers (ASBDC) 
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