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· WebCATS Update –  Neoserra
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Survey: Email Is 40 Times More Effective Than Facebook and Twitter
By Russell Working on entrepreneur.com, 1/19/14. - What? You've opened up that thing called "Outlook Express," and you're writing an email? Surely you know that this form of marketing and communications is as passé as floppy disks and cell phones the size of Shaquille O'Neal's shoe. Or is it? Now comes a McKinsey & Co. survey stating that email is a far more effective way to acquire customers than all that tweeting and posting and "liking" you're doing on social media--nearly 40 times more than Facebook and Twitter combined.  "If you're wondering why marketers seem intent on e-mailing you more and more," McKinsey states, "there's a simple explanation: it works." Read more: http://www.entrepreneur.com/article/230949#ixzz2rEdQQRW9

[bookmark: 1]Entrepreneurs Favorite Sites - New .Net 100 Rankings 
Entrepreneur Magazine’s website asked readers recently to rank their favorite .net sites. The result is the .Net 100 Ranking. The most popular domain names in the English-speaking world remain .com names.  Search engines love them, and when people are looking for a specialist site, they more often than not assume that the best site is a .com one. But Entrepreneur claims that their ranking shows that .net domains have now become mainstream, and can more than hold their own against a .com.

The editors at Entrepreneur certainly seem to think the most recent list bears this out. After all, .net domain names are hosted in more than 200 countries worldwide, and the .net zone has doubled in size since 2006, surpassing 15 million domain names registered globally in 2013. Raymond Hennessey, editorial director at Entrepreneur.com, said:

“Doing this ranking made it obvious to us that the .net domain is truly mainstream – and it can actually be a competitive advantage for entrepreneurs. When we really looked closely at .net sites, we saw an eye-opening range of brands and businesses brimming with passionate followers. These already successful sites seemingly are a major driver behind why others are following suit when they’re ready to register.”

We’re not sure it proves that. Using anything other than a .com tends to cause confusion, as most of us automatically insert the .com extension. And it’s hard to extrapolate based on growth of .net domain names. After all, holders of the .com domain often snap up the .net version simply as a defensive move, to prevent squatters and infringers for capitalizing on their brand.

But it is interesting to see the top 10 .Net sites from Entrepreneur readers. Here’s the full list:

SlideShare.net
PHP.net
Battle.net
Behance.net
Speedtest.net
Explosm.net
SourceForge.net
AmericanApparel.net
Slickdeals.net
DocuSign.net

The post Entrepreneurs Share Their Favorite Sites In New .Net 100 Rankings appeared first on Small Business Trends.

Program Success of the Week – Illinois SBDC at Southeastern Illinois College
Some recently new businesses had more than sound creativity, financials and marketing in their corner when it came time to open their doors. They had advocates on their side as well from the Workforce and Illinois Small Business Development Center at Southeastern Illinois College. So much so that Juan Cortes, co-owner of Don Luna Mexican Restaurant, calls the center’s staff part of his business family.

“They do whatever they can to start your business. They’re a family to us,” Cortes said.

Funded by the U.S. Small Business Association and the Illinois Department of Commerce and Economic Opportunity, the development center offers an array of services to entrepreneurs who might have the idea for a business but not necessary the know-how to get it off the ground. Strategic planning, business development and financial analysis, sales, marketing and management are just some of the services the center offers, mostly for free. There is a minimal fee for some courses and materials also offered by the center.

But Cortes and Jada Wasson, co-owner of the Steam Café which opened in July in Harrisburg, said the center’s staff went beyond offering advice and training. They were also advocates for the businesses. 

In the case of Don Luna, that meant standing up before the city council to navigate permits and other red tape just to get started. Cortes admits that when they were preparing their building to open several years ago, at the time a portable site and thinking they had the go ahead, their work abruptly stopped. They found out they needed a permit, prompting their search for help. They found it in Lori Cox, director of the development center, and her staff.

“She helped us a lot. She even came to a meeting with the city council. They helped us with everything,” Cortes said.

Today Don Luna is in permanent structures in Harrisburg and West Frankfort and is in the process of opening another restaurant in Marion in about two months. Wasson and her business partner, daughter Brett Adams, found similar help when plans to open at one location fell through. The center, through one of its representatives, was soon after on the phone to find a new location. Now they are at 10 Cherry St., offering gourmet coffee, hand-made ice cream, live entertainment and are in the process of adding a larger kitchen for baked goods.

“They simplified the whole process. When you first look into starting your own business, you are really overwhelmed and don’t really know where to start. They made it simple,” Wasson said.

The center opened more than 20 years ago. It measures its success by a number of factors, including jobs created and retained, loan dollars secured, and business starts and expansions. From 2008 to 2012, the center aided in securing more than $15 million in loans for small businesses, Cox said. Also in that time, 32 businesses were started and 22 were expanded, creating 260 jobs and retaining 385. The center serves the counties of Gallatin, Hardin, Pope, Saline and White. It also provides workforce training at SIC or at business sites.

An important component of the center’s success is maintaining relationships with businesses that have utilized its expertise, Cox said, particularly when it comes to retaining jobs. Advocacy on behalf of businesses does not end when they open.

“It is ongoing relationships that we have with businesses that come to us and say, ‘Can you help us.’ Those are jobs that could have been lost had the business closed,” she said. This story originally appeared in the Southern Illinoisan.

Resource of the Week – Top Ten Wholesale
Top Ten Wholesale was launched in 2005 and supports over 30,000 suppliers and features more than 1 million collective products. They are the U.S.A.’s leading online platform, connecting suppliers and sellers to nearly any product category you can imagine – allowing retailers to easily gain more access to inventory and other sourcing needs for their stores. Their extensive range of products and price points help retailers from all categories… all from the convenience of your store or home. http://www.toptenwholesale.com/

WebCATS Update – Neoserra
The Illinois SBDC Network will be making the transition over from WebCATS to Neoserra in the coming weeks.  Please click on the link below to find information and dates for the upcoming Neoserra training webinars hosted by Outreach Systems, Inc.   It is vital that every center within the Illinois SBDC Network to to the link and sign up for one of the Neoserra introductory webinars as soon as possible. It is very important that you participate in one of these trainings programs prior to our move from WebCATS to Neoserra.  We are very excited about the added capabilities and features in Neoserra.  We are confident you will find that it brings even greater value to you and your clients.  Thank you in advance for signing up as quickly as possible.  http://outreach.ecenterdirect.com/Conferences.action 

Moves and News 
The Illinois Small Business Development Center at Southern Illinois University - Carbondale welcomes Michelle Breslin and Ken Stoner to their ranks.

Michelle Breslin works as an International Trade Specialist at the Illinois SBDC International Trade Center (ITC) at SUI-C.  She worked for the ITC last fall in a temporary capacity.  Prior to this position, Ms. Breslin was a contractor for Customs Border Protection, a company that monitors incoming truck cargo from Mexico and Canada.  She is a graduate of the University of South Florida in International Studies and is fluent in Spanish.  Ms. Breslin is a certified Customs Broker and a newly Certified Global Business Professional (CGBP).  An entrepreneur herself, she and her husband own a golf course.  She resides in Pinckneyville with her husband, Dan, and have twin, 13-year-old daughters.

Ken Stoner was hired at the Illinois SBDC at SIU-C as a Small Business Specialist.  Mr. Stoner completed the Illinois Entrepreneurship and Small Business & Growth Association certification training last fall.  He has fifteen years of management experience, owns his own technology consulting business, and has taught for three years.  Mr. Stoner will consult with clients as well as develop new and revised training materials specializing in technology, intellectual property, and finance. Stoner is an SIU Carbondale graduate, has lived in the area for over thirty years and is familiar with the rural demographic of Southern Illinois.  He and his wife, Mary, live in Carterville, IL, and have a 12-year-old son, David.

Please join us in officially welcoming Michelle and Ken to their new roles in the Illinois SBDC Network !  

America’s SBDC Network Connect
Please CLICK HERE to see the January 23, 2014 edition of America’s SBDC Network Connect newsletter. 
	


=================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, 
Innovation & Technology each Monday to members of the DCEO Illinois SBDC Network to provide the 
service delivery partners with regular updates on small business issues, opportunities and resources.  
You may send any information to share with the Illinois SBDC Network to  Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders.
=================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)

  [image: Description: Description: Description: Description: Description: Description: FB2]  [image: Description: Description: Description: Description: Description: Description: Twitter2]  [image: Description: Description: Description: Description: Description: Description: Linkedin2]  [image: Description: Description: Description: Description: Description: Description: YouTube2]

[image: Description: http://www.illinois.gov/dceo/SmallBizAssistance/BeginHere/PublishingImages/SBDC.jpg]
image3.jpeg




image4.jpeg




image5.jpeg
in




image6.jpeg




image7.jpeg
SBDC




image2.jpeg
SBDC




