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Illinois SBDC Network Planning Session
Very special thanks go out to all who participated in last week’s Illinois SBDC Network Strategic Planning Session. Your involvement and full engagement in the ongoing planning process is very important to the continued growth and improvement of our Network. After the first of the year information and updates from the session will be share with the Network. All of us are very grateful for your ongoing involvement to ensure our plan remains relevant, functional and visionary.

Analysts Discuss Expectations For Housing Market In 2014
CNN (12/10, Fried) reports analysts expect home price gains to fall by as much 50% in 2014, and this is “good news” for the sector. David Stiff, chief economist at CoreLogic Case-Shiller, said, “For a sustainable recovery you want to see more balance between buyers and sellers.” While inventory is expected to increase, it is still expected to be a seller’s market, although buyers could gain some advantage as institutional investors pull back.



Where Factory Apprenticeship Uses Latest Model From Germany
By Nelson D. Schwartz on nytimes.com, 11/30/13 - For Joerg Klisch, hiring the first 60 workers to build heavy engines at his company’s new factory in South Carolina was easy. Finding the next 60 was not so simple. “It seemed like we had sucked up everybody who knew about diesel engines,” said Mr. Klisch, vice president for North American operations of Tognum America. “It wasn’t working as we had planned.” So Mr. Klisch did what he would have done back home in Germany: He set out to train them himself. Working with five local high schools and a career center in Aiken County, S.C. — and a curriculum nearly identical to the one at the company’s headquarters in Friedrichshafen — Tognum now has nine juniors and seniors enrolled in its apprenticeship program.

Inspired by a partnership between schools and industry that is seen as a key to Germany’s advanced industrial capability and relatively low unemployment rate, projects like the one at Tognum are practically unheard-of in the United States. But experts in government and academia, along with those inside companies like BMW, which has its only American factory in South Carolina, say apprenticeships are a desperately needed option for younger workers who want decent-paying jobs, or increasingly, any job at all. And without more programs like the one at Tognum, they maintain, the nascent recovery in American manufacturing will run out of steam for lack of qualified workers. 

“South Carolina offers a fantastic model for what we can do nationally,” said Ben Olinsky, co-author of a forthcoming report by the Center for American Progress, a liberal Washington research organization, recommending a vast expansion in apprenticeships. Despite South Carolina’s progress and the public support for apprenticeships from President Obama, who cited the German model in his last State of the Union address, these positions are becoming harder to find in other states. Since 2008, the number of apprentices has fallen by nearly 40 percent, according to the Center for American Progress study. 

In November, the White House announced a new $100 million grant program aimed at advancing technical training in high schools. But veteran apprenticeship advocates say the Obama administration has been slow to act. “The results have not matched the rhetoric in terms of direct funding for apprenticeships so far,” said Robert Lerman, a professor of economics at American University in Washington. “I’m hoping for a new push.” 

The emphasis on job training has also been a major calling card overseas for South Carolina officials, who lured BMW here two decades ago and more recently persuaded France’s Michelin and Germany’s Continental Tire to expand in the state. “The European influence is huge,” said Brad Neese, director of Apprenticeship Carolina, which links the state’s technical college system with private companies to help create specialized programs. “They are our strongest partners.” European companies are major employers in the state, with more than 28,000 workers for German companies alone. The influx has helped stanch much of the bleeding caused by the decades-long erosion of jobs in the textile industry, once the economic bulwark of the Palmetto state. 

Still, the close cooperation between employers and the state educational system is unusual, and despite initial skepticism on both sides, apprenticeship opportunities are rapidly expanding both for high-school age students and for older workers. Apprenticeship Carolina started in 2007 with 777 students at 90 companies. It now has 4,500 students at more than 600 companies in the state, with the typical apprentice in his or her late 20s. Mr. Neese’s goal is to have 2,000 companies by 2020. 

So why have they not caught on in the United States like in Germany, which has 1.8 million apprentices with less than one-third the population? Besides a longstanding stigma attached to vocational education, opposition from entrenched interests on both the left and the right has hobbled past efforts to promote apprenticeships, including under President Clinton in the 1990s. Joerg Klisch discovered this firsthand when he started seeking support for the program in 2011. School officials were wary of allowing a private company to dictate the curriculum. Meanwhile, among employers, “there seems to be a perception that apprenticeship means unions,” Mr. Klisch said. “It doesn’t, but we have to overcome this hurdle.” 

Here in Greer, where more than 7,000 employees produce over 300,000 S.U.V.’s and other luxury cars a year in a sprawling, ultramodern BMW factory, Richard Morris, vice president for assembly and logistics, identifies one of the company’s biggest problems: a serious shortage of medium-skilled workers who specialize in mechatronics, or repairing robots and metal presses when they break down and operating the computers that dot the paint shop, body shop and assembly shop. Not only do these jobs pay better than typical assembly-line positions, they also open up avenues for advancement. 

Werner Eikenbusch, manager of work force development for BMW in the Americas, is himself the product of an apprenticeship program in Germany who later went back to school and earned a master’s degree in engineering. He helped create the BMW Scholars program in 2011, he said, “to build the skills from the ground up.” Mr. Eikenbusch has been pitching the program to European parts suppliers in the area, as well as to executives at Boeing, which began building sections of the new 787 Dreamliner in Charleston in 2011. He hopes they will follow BMW’s lead. 

For more go to:  http://www.nytimes.com/2013/12/01/business/where-factory-apprenticeship-is-latest-model-fromgermany.html?pagewanted=2&_r=0&pagewanted=print

Third-Quarter GDP Revised Upward
Bloomberg News (12/6, Stilwell) reports that the Commerce Department on Thursday issued its second look at third-quarter GDP growth, sharply revising it upward from an originally reported 2.8% rate to a 3.6% rate. That’s the “strongest since the first quarter of 2012,” and well above economists’ expectations of a 3.1% rate. The increase was driven by “the biggest increase in inventories since early 1998,” though consumer spending fell. Commerce will release its final look at Q3 GDP on December 20. 
        The New York Times (12/6, Schwartz, Subscription Publication) reports the Q3 growth “marked the best quarter for growth since the first quarter of 2012, when output jumped by 3.7 percent,” and also “marked the first time since then that growth had exceeded 3 percent.” The Times says the improvement came primary from inventory growth “as well as a slightly improved trade picture.” However, the Times warns that inventory changes are “notoriously volatile,” and gains can “pull growth forward into the third quarter, causing fourth-quarter gains to slacken.” 
        USA Today (12/6, Mullaney) reports that the “revision to estimates of final demand – the value of goods and services people actually use now – fell slightly, to a 1.9% annual rate from 2.0% in the first estimate.” Inventories “added 1.68 percentage points to growth, the Commerce Department said, twice as much as first estimated.” USA Today says that economists “were divided in their reaction to the news.” 
        The Wall Street Journal (12/6, Morath, Subscription Publication) also warns that inventories are likely to rise at a slower pace or drop in the fourth quarter, potentially slowing economic growth. The Journal adds that forecasters from Macroeconomic Advisers expect Q4 growth to come in at a 1.4% rate. 
        
Program Success of the Week – Pallet Repair Systems
Pallet Repair Systems (PRS) specializes in the manufacturing of specialized machinery and equipment for pallet recycling, pallet handling, pallet sortation and repair.  PRS came to the Illinois International Trade Center at Southern Illinois University at Edwardsville in July seeking assistance to expand their overseas presence including assigning new distributorships.  

Silvia Torres, at the SIUE ITC, worked with the Illinois Office of Trade and Investment to gain a State Trade Export Promotion (STEP) grant to help finance a trip by Jeff Williams of PRS to New Zealand.  Mr. Williams met with a prospective distributor and potential clients.  The trip resulted in $1 million of sales for PRS. 

PRS attended the Interpal Show in France with another STEP financed trip in October.  This trip generated many positive leads and led to Mr. Williams traveling to Scotland in November to pursue more international sales.  Mr. Williams explained, “My sales trip to Scotland was very good. I met with two directors of Scott Pallets at their facility just outside Edinburgh. Scott Pallets has 17 facilities across the UK, 13 of which recycle and repair pallets. They sort and repair approximately 250,000 pallets per month at the 13 facilities – and do so predominately manually! I am now working with our engineer and design team to produce some illustrative drawings of a proposed pallet sortation machine to fit their specific needs. So, in short we have some work to do, but our sales process for this customer is under way. I also met with a potential distributor for our products while I was in Edinburgh. This particular firm is a manufacturer of pallet assembly machinery based in Spain. They currently have no product line relative to the repair and recycle segment of the pallet industry and have seen a lot of interest for the same in recent years. This relationship is at the very early stages but I feel strongly that our face to face meeting went very well.”

He continued, “I really can’t say enough about the positive effects your export program has on small manufacturing businesses such as ours. The net cost of international sales and marketing being lower is key to providing expansion opportunities for us. Please keep up the good work!" 

Congratulations to Sylvia and PRS for these exciting developments.  Learn more about PRS at http://www.pallet-repair.com/

Resource of the Week – HISCOX Small Business Blog
This blog provides articles and videos dealing with small business and a focus on insurance.
http://www.hiscoxusa.com/small-business-insurance/blog

WebCATS Update – End of Year Data Entry
Friday, January 10, 2014 will be the last day to enter data into WebCATS for 2013.  No further data for 2013 will be accepted after this date.  We strongly suggest you take time now to enter and update WebCATS data to accurately reflect for activity and efforts.  Please call Tom Becker at 217/558-6303 with questions.


What's New On CenterConnect 
On CenterConnect you will find the U. S. Small Business Administration’s Illinois District Office Lender Orientation Schedule for 2014.  Processing Sessions will emphasize loan eligibility and processing, but will also include information on other aspects of SBA lending. Portfolio Sessions will emphasize closing, servicing and liquidation. The target audience consists of Lenders, SBDC personnel, and technical assistance (T/A) providers.  Dates and times are subject to change, so please call Chuck Doyle at (312) 353-4485 to confirm and register for the above dates. Orientations will be held at the Illinois District office located at: 500 W. Madison, Suite 1150, Chicago, Illinois 60661.

As a reminder, all Illinois SBDC Directors and Business Advisors must attend a SBA Lender Orientation hosted by either the SBA Chicago District Office or the SBA Springfield Branch Office. 

Moves and News – Main Street Event, Dwight, IL, January 16, 2014
Closing the Deal: Bringing New Business to your Downtown 
Recruiting new businesses is an ongoing process in every town, whether there is a large inventory of available buildings or occasional business turnover from retirements and market changes. In this one day interactive seminar you will learn how to make your town more competitive, develop the tools to find prospects and close the deal. Experts in the field will answer these questions: 
What are businesses looking for? 
What information do you need and where do you find it? 
What should be in a recruitment package? 
How can you work with building owners to fill buildings? 
Where can you find prospects? 
What incentives can you offer? 

The seminar will be led by: Deb Ersland, Principal at Key Commercial Real Estate and Partner at Redevelopment Resources LLC, Madison, WI. 
Deb is an expert on commercial real estate and advises communities on commercial growth strategies. 
John Kohler, President and CEO, Kohler & Associates, Lombard, IL. John is an expert in franchise sales and real estate development. His company has placed over 100 franchises in Illinois, Michigan and Missouri. 

America’s SBDC Network Connection
[bookmark: _GoBack]Below you will find the December 12, 2013 issue of America’s SBDC Network Connection newsletter. 
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	Carbonite - Two Months Free With Purchase
By. Carbonite 
There are few things as precious as your files... Your time is one of them. Keep your files protected automatically, with Secure Cloud Backup from Carbonite. SBDC Professionals and their clients get two months free with your purchase of Carbonite when you use offer code "SBDC" at checkout.
Learn more...
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	Virtual Tradeshow
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	-Meet your Sponsors & Exhibitors
-See their booth
-Make contact
-Get their handouts, access to their promotions and more!
 
Visit the Tradeshow
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	Click here to choose from a large variety of high-quality America's SBDC gear!
  
Contact: Barbara Rolfes at Barbara.Rolfes@landsend.com or 608.935.8123



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
Crowdfunding World Summit
Dec. 3-16th 2013
 
America's SBDC Conference Call for Papers
Due January 15, 2014
 
The Seventh International Conference on Environmental Science and Technology
June 9 -13, 2014
 
U.S. Chamber America's Small Biz Summit - Dream Big Award
June 11-13,2014
 
Go Global Seminars
Ongoing 
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing 
 
Dept. of Energy Small Business Summits
Ongoing 
 
2014 America's SBDC Annual Conference
Sept. 9-12th, 2014
 

	



	Let's Connect!
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News You Can Use 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Kate Harvey  for more info. 



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connect


[bookmark: LETTER.BLOCK12]
	The America's SBDC Blog...   
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.
1. Are You Updating Your Five Year Strategic Plan?
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	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email us. 
1.  S.C. SBDC honors Commerce
1. America's SBDC Biz Blog Listed as Forbes' "100 Best Websites for Entrepreneurs"  
1. U.S. small business borrowing rises to six-year high
1. Athens SBDC to host course on SEO
1. Loudoun SBDC hosts "Start Your Business" in Leesburg
1. Coming Out of the Closet (Speaking of Business)
1. SUNY Canton SBDC Event Provides Link Between Small Businesses and Purchasers
1. CastleBank donations support Illinois SBDC at Waubonsee  
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	Nominate a Business for the 2014 National Small Business Week Awards 
Do you know a small business owner with an amazing success story to tell? If so, submit your nomination today for the 2014 National Small Business Week Awards. Nominations are currently being accepted online, click here.
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	"Get Your Business Online" Partner Website                   
We're excited to introduce our new partner website, a one-stop shop
or Get Your Business Online resources on topics like: 
1. Hosting a training 
1. Coaching businesses 1:1 
1. Sharing educational content and accessing other Google tools and resources 
We'll keep the site updated with the latest materials, and call out important updates, like our Nexus 7 contest. Check it out: http://www.gybo.com/partner-site
  
Sign up here to receive the GYBO quarterly newsletter.
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The holidays are almost here. Now's the time to get in the spirit and start planning your annual company celebration. Microsoft offers the perfect venue and makes the planning easy with:

* Space for 50+ attendees and free use of our theater space
* A customizable email invitation you can send to your guests
* Microsoft-funded raffles for gift cards worth up to $100
* Discount cards up to 10% off in-store purchases and giveaways for every attendee in your party
* Free gifts and giveaways
* Reservations between 11/1 and 12/24

Please note that your organization is responsible for food/beverages; no alcohol is permitted.

Reservations will be accepted through 12/24 and availability is limited - so book your party today!  Learn more.
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The average American will spend $738 on Holiday gifts this year. If half of this was spent on gifts made in the USA, up to a million American jobs could be created. USA made products and services are available, but how do you find them?  
  
That's why the founders of Idea Coterie  rolled out their latest project - WeShopAmerican.com. By showcasing unique American-made products, We Shop American provides a way to draw attention to the abundance of American-made products available today. In a time of economic uncertainty, the need to drive the American economy is clear.  

We Shop American, which held its ribbon cutting ceremony in Monroe, LA on November 20, promotes unique American creativity and drive whether it is a product, dining, event, media or notable store that sells American-made products. Through daily posts, it spotlights a single item from an American firm. Learn more. 
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	2013's Premiere Global Crowdfunding
Event   
The Virtual Online Conference runs December 3rd-16th and is a 
available to "Everyone Everywhere." Insiders know that CrowdFunding coupled with social media is about to transform the entire investment industry. In this exciting online conference you'll hear small business experts explain exactly how CrowdFunding is radically changing the playing field and how it will ultimately disrupt the big Wall Street money managers.
1. Hear more than 65 experts & members of the U.S. Congress
1. Find out if CrowdFunding is right for you 
1. Learn case studies of CrowdFunding successes
1. Grasp when to use rewards vs. equity
1. Join tens of thousands of other early adopters in understanding the next wave in social media
1. America's SBDC President & CEO, Tee Rowe will be speaking at the event.
1. America's SBDC is sponsoring this event
1. 14 days, 7 tracks and over 65 speakers
Share this info| Register now for free | Learn more 
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	From intuit: Organization Made Easy                         
If you like Intuit QuickBooks, you'll love Intuit WorkSmart, the free e-newsletter designed with small businesses in mind. Real-world advice from industry experts. Customized content selected just for you tips, tools and techniques to save you time and money. Delivered right to your inbox every month - free!
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Start Worksmart
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	Success Stories                          
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.   
                            
State: California
SBDC: Los Angeles Regional Network
Client: La Toscana
Story: 
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	SBDC Success Story: La Toscana
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	National Rebrand Adoption Map
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Based on use of America's SBDC logo on front page of State SBDCs websites. Updated 11/19/13.
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	SBDC Career Opportunities 
1. November 13, 2013 - Panama City, Florida. Certified Business Analyst (3 Positions), SBDC at Gulf Coast State College. For details, click here. (Apply by 11/29/2013)
1. November 13, 2013 - Napa, California. Business Services Director, Napa and Sonoma SBDCs. For details, click here. (Apply by 11/22/2013)
1. October 31, 2013 - Albany, Georgia. Business Consultant, University of Georgia SBDC - Albany Area. For details, click here. (Applications must be received by November 22, 2013)
1. October 28, 2013 - Boone/Hickory, North Carolina. Regional Service Center Director, Appalachian State University SBTDC. For details, click here.
1. October 22, 2013 - Jacksonville, Florida. Coordinator, Research Programs and Services (Small Business/Procurement Consultant). For details, click here and search for position #520190.
  Click here to visit the Career Opportunities page. 




	






	




	



====================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, 
Innovation & Technology each Monday to members of the DCEO Illinois SBDC Network to provide these 
service delivery partners with regular updates on small business issues, opportunities and resources.  
If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders.
====================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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