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SBA Opens Business Recovery Center in Tazewell County 
The U.S. Small Business Administration announced the opening of a Business Recovery Center in Washington, Illinois.  The Center will open today to provide one-on-one help to business owners seeking disaster assistance for losses caused by the severe storms and tornadoes on Nov. 17.  SBA’s customer service representatives are on hand at the Center to answer questions about SBA’s disaster loan program and assist business owners in applying. 
  
“Businesses with physical damages or disaster-related working capital needs should seriously consider visiting the Center and applying for a low-interest SBA disaster business loan,” said Robert Steiner, SBA’s Illinois acting district director.   

The Center is located and opening as indicated below, until further notice:
Tazewell County
Washington Library
380 N. Wilmor Road
Washington, IL  61571
Opens:   Friday, Dec. 6 at 9 a.m.

Hours:	 Monday – Thursday from 9 a.m. to 6 p.m.
	 Friday – Saturday from 9 a.m. to 5 p.m.

Closed:  Sunday
  
Applicants may apply online using the Electronic Loan Application (ELA) via SBA’s secure website at https://disasterloan.sba.gov/ela.
Details on the locations of Disaster Recovery Centers and the loan application process can be obtained by calling the SBA Customer Service Center at 800-659-2955 (800-877-8339 for the deaf and hard-of-hearing) or by sending an email to disastercustomerservice@sba.gov.  Loan applications can be downloaded from www.sba.gov/disaster.  Completed applications should be mailed to: U.S. Small Business Administration, Processing and Disbursement Center, 14925 Kingsport Road, Fort Worth, TX 76155.
The filing deadline to return applications for physical property damage is January 27, 2014. The deadline to return economic injury applications is August 26, 2014.
Manufacturing Sector Grows at Fastest Pace in More Than Two Years
Reuters (12/3, Mutikani) reports that the Institute for Supply Management’s manufacturing index rose from 56.4 in October to 57.3 in November, its highest reading in two and a half years. A reading above 50.0 indicates that the sector is expanding. Economists had expected November’s reading to come in at 55.0. Reuters says that the numbers are the latest indication that the economy is gaining strength, which may encourage the Fed to begin tapering its bond-buying programs. 

        The AP (12/3, Rugaber) reports one component of the ISM index, a measure of hiring, increased “to its highest level in nearly 18 months.” Export orders also rose to its highest level in about two years. 

        Bloomberg News (12/3, Jamrisko) reports the increase in exports reflects “a rebound in the world economy that’s translating into more production and hiring.” Factories in the US are outpacing their competitors overseas, according to Bloomberg News. Deere & Co. and other companies “benefit from a domestic housing recovery that’s spurred demand for construction equipment, appliances and furniture.” 

        McClatchy (12/3, Lee) notes that while some economists see the “report as overstating the rebound in manufacturing; other measures of industrial production and sales have been less glowing.” However, most of the indicators show a generally improving trend for the manufacturing sector in the US, “which could give a good boost to U.S. economic and employment growth.” 

U.S. Small Business Borrowing Rises to Six-Year High
(Reuters)12/3/13 - U.S. small businesses boosted borrowing in October to its highest level in over six years, an index showed on Tuesday, fresh evidence that the budget battle that shut the federal government for 16 days did little to derail underlying economic growth. The Thomson Reuters/PayNet Small Business Lending Index, which measures the volume of financing to small companies, rose to 120.4 in October, PayNet said on Tuesday. That was the highest level since August 2007, just as the devastating U.S. financial crisis was gaining steam. In September, the index registered a reading of 109.9.

Historically, PayNet's lending index has correlated to overall economic growth one or two quarters in the future. Small companies typically take out loans to buy new tools, factories and equipment, so more borrowing can be an early harbinger of increased hiring ahead. The increase "bodes well for GDP," PayNet founder Bill Phelan said. "When you have investment to increase assets to produce more goods, you've got to believe there's more job creation going on." With U.S. economic output now higher than it was when the index last peaked in January 2007, "there's a lot of room to grow here; this does not indicate any kind of froth," he added.

The outlook for the job market is crucial to the Federal Reserve's decision on when to cut back on its massive bond-buying stimulus program, as Fed Chairman Ben Bernanke has said he wants further proof of labor market strengthening before doing so. The Fed next meets in two weeks to debate policy, although many economists do not expect central bankers to begin trimming bond buys until next year. 
Economic data has been mixed of late, with one gauge of U.S. factory activity rising last month to its highest since 2011, but factory payrolls pointing to a slowdown in manufacturing. Lower financial stress at small businesses, with more of them paying back loans on time, could also bode well for future borrowing. Delinquencies of 31 to 180 days held in October to 1.43 percent of all loans made, according to the Thomson Reuters/PayNet Small Business Delinquency Index - a new record low. A measure of accounts overdue as a percentage of all loans has fallen steadily since rising as high as 4.73 percent in August 2009.

PayNet collects real-time loan information such as originations and delinquencies from more than 250 leading U.S. lenders.

The Goodlatte Patent Bill 
By Fred Wilson on inc.com, 12/4/13 - VC Fred Wilson explains why the White House is right to support Rep. Robert Goodlatte's patent reform bill--and what else the bill needs to protect start-ups.
[bookmark: articlecontent]Yesterday the White House came out in favor of Rep. Robert Goodlatte's patent bill. This is a good thing. The Goodlatte bill doesn't have everything in it that we would like to see in a bill aimed at reducing the pain that patent trolls inflict on the innovation economy, but it is a good start and I think it can get improved in conference with the Senate. One thing that was taken out of the Goodlatte bill that we would like to see put back in is the broadening of the covered business method patent review process to include all business method patents.

In the five plus years that we have been working to educate government officials about the blight that patent trolls have wreaked on the start-up sector, I have seen a huge shift. We have gone from elected officials being ignorant about this issue, to being aware of it, to now being as outraged as we are about the troll issue. That's a good thing and the result, I think, will be better laws and better processes to out bad patents and bad actors in the system. This is long overdue but welcome nonetheless.

Program Success of the Week – Kluber Architects + Engineers
Mike Kluber, President of Kluber Architects + Engineers, in west suburban Batavia, has reinvented his company several times since opening in 1988. His timely responses to industry change are a main reason the business stays healthy and responsive.

Recently, Mr. Kluber decided to make substantial changes again. He recently acquired a second location in Lake County and was in the process of restructuring the firm.  He met with Harriet Parker at the Illinois Small Business Development Center at Waubonsee Community College to help with this phase of strategic planning.  Harriet brought in Rick Lochner, President and CEO of RPC Leadership Associates to facilitate the planning sessions.  Mr. Lochner is one of the Waubonsee SBDC’s many resources available to business clients.

Kluber’s strategic planning work include the following initiatives:
• Aligning different areas of the company along one path
• Defining strategies to address changing market dynamics
• Blending corporate cultures in their newly acquired second location
• Increasing definition and focus in the formulation of an aggressive marketing plan
• Transitioning the company from a perfection mindset to an excellence mindset

The plan was rolled out to the entire company in September and Mr. Kluber is now working on defining goals and action steps for implementation. “I enjoyed working with Harriet Parker and the SBDC in the selection of RPC Leadership Associates. Harriet was able to listen to our objectives and was instrumental in our selection of RPC, who proved to be an effective consultant in helping us achieve our goals,” he noted.

Kluber Architects + Engineers is located at 10 S. Shumway Ave. in Batavia, IL. You can visit them online at www.kluberinc.com.

Resource of the Week 
The Wall Street Journal offers podcasts covering small business related issues.  Follow this link: http://podcast.mktw.net/wsj/audio/20131203/pod-wsjsmbz/pod-wsjsmbz.mp3

WebCATS Update – Working with Counseling Sessions
With so many staff members new to the network this information should be helpful.  The link leads to a 15 minute tutorial on creating and working with counseling sessions.

http://www.outreachsystems.com/resources/tutorials/Counseling_Session_Records/Counseling_Session_Records_Tutorial.html

What's New On CenterConnect 
This week on CenterConnect you will find a new fact sheet from the FEMA and the SBA entitled “Myth vs. Fact: The Truth About Registering for Federal Disaster Assistance. You will find the document in the Disaster Assistance Resources section in the left hand column of the CenterConnect homepage. 

Moves and News
IRS ACA Virtual Town Hall Presentation on Small Business Health Care Tax Credit
To register for one of these events, use one of the following registration links:
(Note:  All sessions will cover the same materials; you only need to register for one event.)
Session 1    Date: December 11, 2013  (Wednesday)  Time: 10:00 AM – 11:00 AM (Eastern Time)
Registration Link: https://events.na.collabserv.com/register.php?id=72ddcd32a2&l=en-US
Session 2    Date: December 16, 2013 (Monday) Time: 3:00 PM – 4:00 PM (Eastern Time)
Registration Link: https://events.na.collabserv.com/register.php?id=8a9908f59c&l=en-US
Session 3    Date: December 18, 2013 (Wednesday) Time: 3:30 PM – 4:30 PM (Eastern Time)
Registration Link: https://events.na.collabserv.com/register.php?id=4a0ae67512&l=en-US
If clicking a link (above) does not work, please copy the entire link and paste it into your Web browse

Mission: Veterans 2 Entrepreneurs 
The next Mission: Veterans 2 Entrepreneurs Training Seminar will be Thursday, December 19, at the College of DuPage in Glen Ellyn.  This event is an exceptional, no-cost opportunity for veteran business owners and aspiring entrepreneurs to network with like-minded professionals and obtain expert training honed to their individual business aspirations. This event is hosted by the Illinois Department of Veterans’ Affairs, Illinois Central Management Services, and the College of DuPage. 

Attendees will have the opportunity to choose from one of three tracks based on where their business is in the entrepreneurial process (i.e. concept stage, start-up, or established):

TRACK 1:  BUSINESS CONCEPT TO BUSINESS MODEL
What does it take to start and manage a successful business?  What are the first steps?  Entrepreneurial experts will give you the initial direction you need, teach you about the legal aspects of starting a business, and help you launch your idea into action.  With presenters from:
1. John Marshall Law School
1. UIC Institute for Entrepreneurial Studies

TRACK 2:  GROWING YOUR START-UP
Federal, state and local governments have millions set aside for contracts with veteran-owned firms, but how do companies sell to the government?  How do start-ups obtain micro-loans, grants and other financing?  How do start-ups get their business online?  Learn here.  With presenters from:
1. Illinois Chief Procurement Office
1. U.S. General Services Administration
1. Illinois Central Management Services

TRACK 3:  SCALING YOUR BUSINESS
You have a solid client case, but how do you keep your business growing?  How do you gain an edge on the competition?  How do you branch out into new markets?  How do you roll out new products and services?  This session is for you.  With presenters from:
1. AT&T
1. U.S. Small Business Administration
1. Procurement Technical Assistance Center

WHEN:  8:45 a.m. to 1:30 p.m. on Thursday, December 19, 2013

WHERE:  College of DuPage – Student Resource Center (SRC 2000), located at 425 Fawell Blvd Glen Ellyn, IL 60137 (map)

REGISTRATION IS REQUIRED:  Please visit the following page to get your free ticket:  https://www.eventbrite.com/event/9110328237.  

FOR MORE INFO:  View the attached flyer or contact Julissa Carrasco in the Office of the Assistant Director at (312) 814-5538 or julissa.carrasco@illinois.gov.

=====================================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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