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Illinois Innovation Index
Numerous factors contribute to a company’s ability to grow and innovate. This quarterly edition of the Illinois Innovation Index examines several indicators that reflect the business climate in Illinois and metropolitan Chicago. Together, this edition’s four topics—employment in key clusters, business attraction, start-up activity, and export levels—measure growth and reveal how companies view the state and region as a place to do business. While recent progress suggests a continued capacity to support innovation in metropolitan Chicago and Illinois, challenges remain that must be addressed through targeted responses. Check out more information in the 2013 3rd Quarter Report by clicking on the Illinois Innovation Index. 

How the IRS Thinks About Small Business Tax Scofflaws 
By Patrick Clark posted on businessweek.com, 9/26/13 - There’s a story from Bloomberg BNA this week that does a good job describing the conventional wisdom on how the Internal Revenue Service thinks about policing small business owners.
The story (subscription required) is about an increase in criminal cases against small businesses believed to be shirking employment tax obligations. That generally means companies that fail to remit federal income, Social Security, and unemployment taxes, according to an IRS report on criminal investigations (pdf). The IRS doesn’t say how many employment tax prosecutions the agency initiated recently, but it’s a pretty tiny area: The agency’s criminal investigations unit recommended a total of 3,700 prosecutions for misdeeds of all stripes for the year ending September 2012.

Small business owners are more likely to be targeted for employment tax prosecutions because they’re more likely to trample the law, according to lawyers quoted by Bloomberg BNA. Here’s the money quote:  “We are seeing these cases in some of the smaller dollar amounts lately, and I think part of the reason why is that that’s where you sometimes have some of the more egregious conduct with these small business owners, as opposed to larger entities who for the most part are maybe going to make more of an effort to do things right,” said Sarah Wirskye of Meadows Collier Reed Cousins Crouch & Ungerman.  It’s also the prevailing view that the self-employed are more likely to be audited because they have more room to cheat on their taxes. And research from the National Taxpayer Advocate has also shown that certain types of small businesses (pdf)—including construction contractors and real estate rental agents—are more likely to attract auditors’ attention.

The IRS isn’t the only government body in the news for targeting small businesses. This week the New York Attorney General’s office announced it had spent a year investigating small businesses that planted fake reviews about themselves on websites like Yelp (YELP) and CitySearch (IACI)—a probe that ultimately landed agreements with 19 companies and about $350,000 in fines. In view of these kind of cases targeting little guys, it’s worth noting another factor contributing to them: The little guys generally put up less of a fight than the bigger ones.  For more go to http://www.businessweek.com/articles/2013-09-26/how-the-irs-thinks-about-small-business-tax-scofflaws#r=nav-f-blog

Simplifying the Tax Code to Help Small Business
National Federation of Independent Businesses President Dan Danner says: "Simplifying the tax code would mean that small biz owners could spend less time and money doing their taxes and commit more resources to running and growing their businesses. That's what NFIB is fighting for."  Watch the short video at: http://www.nfib.com/video?video=2549199730001

Fastest Growing Franchises in Home Improvement 
By Laruen Setar, posted on ibisworld.com, 9/26/13 - Since the recession, many consumers are looking to increase the value of their homes and reinvest in their properties, driving up demand in a variety of industries in the home improvement sector. Notably, franchises in this sector fared slightly better than their non-franchised counterparts during the downturn, primarily due to increased brand recognition. Thus, as the overall economy improves, demand for franchises in this sector is expected to increase significantly. Indeed, home sales, a primary driver for these industries, are expected to rebound as families take advantage of the lowest prices in several years because the Federal Reserve is keeping interest rates low for the time being. In the next five years, the volume of existing home sales is expected to increase at an average annual rate of 6.9% to about 7.2 million; comparatively, existing home sales grew an annualized 4.6% to reach 5.2 million in the five years to 2013. As a result, franchises in the home improvement sector are well-positioned to capitalize on the recovering economy and obtain a strong foothold for future growth over the next five years.

Real Estate:  Many individuals, couples and families turn to real estate agencies to show homes to prospective buyers, negotiate transactions on their behalf and represent them in real estate transactions. Pent-up demand for housing, built up largely by young adults continuing to live at home, is expected to spark a revival in housing activity due to record-low housing prices and mortgage rates. As a result, consumers are expected to look to real estate agency franchises to aid in the process of buying a home and home inspection franchises to evaluate the state of a home. 

Like real estate agencies, home inspection franchise operators cater to potential homebuyers and sellers of new and existing homes. Inspectors ensure there are no upfront issues hidden underneath a building’s façade. Issues exposed after inspection give buyers an idea of costs needed after the home is purchased, and buyers can look to negotiate a lower purchasing price based on the costs of repairs needed. Revenue for home inspection franchises is expected to increase at an average rate of 3.3% per year to $211.9 million in the five years to 2018.  

Renovations:  Rising home prices and existing home sales are expected to drive demand for repairs and remodeling projects over the next five years. Handyman service franchises are expected to benefit from this trend; franchises in this industry provide a wide range of repair and maintenance services, such as drywall repair, electrical system repair and plumbing work. Meanwhile, rising energy costs will be a continued concern among homeowners in the next five years, increasing demand for energy-efficient retrofits to houses. As a result, handyman service franchises are likely to focus on energy-efficient upgrades to windows, doors and insulation. These trends are expected to contribute to an annualized 4.4% increase in handyman service franchise revenue, reaching $3.1 billion in 2018.
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Repairs:  Households make up the majority of the market for plumbing service franchises. Consumers may call on plumbing service franchises for new plumbing construction and installation, alterations and repairs. The industry receives a steady pattern of demand from households for repairs due to the long-term nature of maintenance contracts. Because plumbing service franchises are also sensitive to new home construction, growth in housing starts is expected to expand the industry’s pool of customers: Housing starts are expected to grow at an average annual rate of 10.0% in the next five years due to greater investment in new housing units. A greater number of homes translate into more pipes, drains, sinks and toilets requiring installation and repair. As a result of these trends, revenue for the Plumbing Service Franchises industry is expected to grow at an average annual rate of 5.3% to $2.0 billion in the next five years.

Conclusion:  Due to the housing market collapse, home prices declined, and demand for housing-related products and services decreased as a result. But as the economy improves, with unemployment falling and incomes rising, more consumers will capitalize on these low prices and buy homes. As a result, home improvement franchises will benefit as consumers look to real estate renovations and repairs. Despite the housing market bubble bursting in 2007 and 2008, home sales have ticked up as foreclosed homes and dwindled savings forced prices down enough to entice buyers. Tax credits for buyers pushed consumers to purchase homes sooner and buyers have looked to make purchases before interest rates start to increase (which flow through to mortgage rates and home affordability).
Franchise operators in the housing market are expected to grow quickly over the next five years, due to the housing recovery, trends in environmental awareness and technological changes. Real estate purchases, renovation and repair are all specific areas that will benefit from increased home purchases. Overall, low interest rates are likely to keep buyer lending conditions positive, which will then stimulate greater demand for home purchases, renovations and repairs. As a result, these seven franchise industries will continue to grow at a rate that will outpace the domestic economy in the next five years.

Program Success of the Week - 40 Under 40
The Illinois Small Business Development Center at Illinois Valley Community College recently held their its annual “Forty Under 40” event recognizing young business leaders in the Starved Rock region.  Community members nominate these deserving entrepreneurs.  “These forty individuals are bringing their skills and education to our area for greater growth,” said Gina Czubachowski, a business advisor for the IVCC SBDC.  Those recognized come from Ottawa, Spring Valley, Princeton, Peru and La Salle and surrounding towns.  IVCC SBDC Director Bev Malooley noted, “These dynamic professionals are positioned to leverage their talent to make great contributions to the region’s economy and civic dialogue.”  Congratulations to the “Forty Under 40.”
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Resource of the Week – ProfitCents Industry Benchmarks
SPECIAL REMINDER – Illinois SBDCs – You may already be aware - Sageworks recently granted accountants, SBDC business advisors and business consultants free access to their database of industry benchmarks. You will find this information useful to you in building business client relationships or helping companies benchmark against their competition.   Check it out at www.sageworks/cpa/industry-data.aspx.
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WebCATS Updates - Impact Survey - Changes in Exports & Sales - Training
Verifying Impact Survey Results
As survey responses continue to be returned we suggest you run award, investment and milestone reports to see which of your clients are reporting impact so you can ensure their validity.  To be sure you see all results follow these steps:

          Use funding sources:  SBDC, SBA, SBJA, DLA, Other & TIES

Set Dates:  9/25/13 to current date or 10/1/13 (the last day responses will be 
                           accepted)

We realize not all these funding sources apply to all centers, but we want to find any errors. 

Adding Values to Changes in Sales or Exports
When adding a change in exports or sales please follow these steps:

          Initial value:  Should be “0” or will automatically fill in with correct amount 

          Value: The aggregate of the initial value and the amount of the new sale or export.  
You must aggregate this total.  Do NOT put in only the value of the new 
export or sale.

WebCATS Training
Basic WebCATS training for new staff will be offered on Thursday, October 17, 2013 at the Joseph Center in Forest Park and at Illinois State University on Friday, October 25, 2013 from 9:oo AM to Noon.  There are about 15 seats left for the 10/17 training.  Thanks to Melissa Brown at the Joseph Center and Elizabeth Binning at ISU for hosting.

What's New On CenterConnect 
As a reminder, on CenterConnect you will find five years of historical performance information for members of the Illinois SBDC Network. From the homepage of CenterConnect, click on “2013 IL SBDC Network Performance Reports” in the lower left hand column.   
[bookmark: _GoBack]
Moves and News
National Prescription Drug Take-Back Day - The National Prescription Drug Take-Back Day sponsored by the Federal Drug Enforcement Agency will be held on October 26, 2013 - 10AM to 2PM.  This initiative aims to provide a safe, convenient, and responsible means of disposing of prescription drugs, while also educating the general public about the potential for abuse of medications.  A zip-code searchable database lists local collection sites and many are set for Illinois.  
To learn more please visit:  http://www.deadiversion.usdoj.gov/drug_disposal/takeback/


America’s SBDC Network Connection
The latest edition of America’s SBDC Network Connection newsletter can be found below. 
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	Click here to choose from a large variety of high-quality America's SBDC gear!
  
Contact: Barbara Rolfes at Barbara.Rolfes@landsend.com or 608.935.8123



	Let's Connect!
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25% Off Supplier Connect
 By: Microsoft    
Between now and December 31, 2013, all SBDC clients get 25% off Supplier Connect, a collaboration between Microsoft and Dun and Bradstreet Credibility Corp. Supplier Connect brings you resources to help you prepare to navigate government and supplier processes, and can help you improve your chances
of winning new contracts with a credible and professional image. Promotion Code: ASBDC.
Learn more...

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
APTAC Conference
Nov. 11-12th, 2013
 
The Seventh International Conference on Environmental Science and Technology
June 9 -13, 2014
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2014 America's SBDC Annual Conference
Sept. 9-12th, 2014
 

	



	 
News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
QuickBooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call QuickBooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 



	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics every day.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection



	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.
1. What Is The Most Common Type Of Loan For Purchasing A Franchise? 
1. How to Make Sure Your Next Event is a Financial Success 
1. 5 Easy Tips for Using Video in Email 



	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. LSBDC Announces New State Director
1. Colorado Disaster Assistance
Colorado SBDC State Director on 9 News
1. Pennsylvania SBDC Announces State Star
1. Online small business health care forum slated for Sept. 30
1. Free Financial Health CheckUp
1. ASBTDC Earns Kudos from Arkansas Business
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	Get Certified For Free
The NASBITE Certified Global Business Professional (CGBP) is available at no cost to SBDC Counselors!  This is a great opportunity for SBDC counselors.

Typically the exam costs $395.00 and the practice exam is $50.00.  These costs are totally subsidized by the SBA until November 4.  If an applicant does not pass the exam, the retake fee is $100.00 which is a considerable savings over what the original cost would be.
This option expires on November 4, 2013,  which is the last day to register to take the test in 2013. The applicant who signs up on November 4 can take the exam between December 2 and December 18, 2013. SBA is also funding SBDC counselors who register to take the practice exam at no cost!
 
REGISTER NOW! The main NASBITE website is www.nasbite.org.
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	Social Media 101: A Small Business  Guide                            
The stats d[image: Description: http://ih.constantcontact.com/fs183/1101380815442/img/896.jpg]on't lie: small businesses that use social media in a planned, strategic way see an increase in business leads and traffic to their website. Nearly 80% of active U.S. internet users visit social networks and blogs, according to the SMB Group's 2012 SMB Social Business Study. This explains why social media marketing is commonplace and effective for most large companies.  At the same time, only 28% of small businesses using social tools identify themselves as applying social in a 'planned, strategic way.
  
Social media can give a small business the boost it needs to advance to the next level. In fact, 42% of small businesses using social media reported an increase in leads or traffic to their website.
Check out these social media best practices from Co-founder of the SMB Group and small business expert Laurie McCabe at http://www.qbsbdc.com/2013/10/social-media-101/
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	Response to the 2012 Economic Census is Past Due                         
The 2012 Economic Census, the U.S. Government's official five-year measure of American business and the economy, is entering its final days of data collection.
 
Many businesses have shared with the Census the challenges of responding with fewer resources.  They have listened, and have provided time extensions and other considerations in allowing businesses additional time to respond.  For businesses that received Economic Census forms but have not yet responded, it is very important to do so now.  Keep in mind that the Economic Census is required by law.

To assist you, they have prepared to discuss your compliance via phone.  Please call them at (877) 790-1876.  Due to timing, try reporting electronically: econhelp.census.gov. Your response makes a difference.



	National Rebrand Adoption Map
[image: Description: http://ih.constantcontact.com/fs183/1101380815442/img/894.png]  
Based on use of America's SBDC logo on front page of State SBDCs websites. Updated 9/24/13.



	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.  
 
State: Washington
Center: Washington State SBDC
Client Name: Pacific Perks
Story:
Just five years after creating Pacific Perks, a "personal café" start-up, Jim and Natalie Fairchild are in the enviable position of owning a business that isn't just sustainable, but scalable.
 
Ask her where she wants to be in five years and Natalie says she is of two minds: build empire or maintain a life-work balance?
A goal of $1 million in revenues is not unrealistic, she said, depending on how hard they want to work. That's a fair question, especially since Jim was diagnosed with multiple sclerosis in 1998 and left his high-powered job in sports marketing in 2007 so that he could achieve a healthier lifestyle.
 
They started with one espresso cart and a business plan that promised clients a personal barista to make coffee drinks for two hours for $300, with no drink limits and no extra charges.
They've grown to six carts and can now provide mobile service for omelets, smoothies, quesadillas and ice cream sundaes, in addition to the espresso service. (more)



	Conference Corner
 
[image: Description: 2013 Logo]The State Star photos are now available for download, here. For a copy of the State Star Press Release template please email us, april@asbdc-us.org.
 
Attendees & Exhibitors: Please submit your conference evaluation surveys. Your feedback is very valuable to the success of conference each year!
 
Lost & Found: 1 earring - gold and silver, 1 pair (woman's) eye glasses, 1 woman's blue blazer. Contact us at 703-764-9850 or  betsy@abdc-us.org. 

The 2013 ASBDC Conference App
The Conference App proved to be another valuable asset at this year's conference. Besides utilizing all the app's features onsite you should be sure to take advantage of the app all year long. It serves as a great reference tool to what you attended, your notes, speaker bios, and workshop handouts.



	SBDC Career Opportunities 
 
  September 27, 2013 - Greenville, South Carolina. Technology Business Consultant, South Carolina SBDCs. For more information, click here. 
  
  September 25, 2013 - Rome, Georgia. Business Consultant, University of Georgia SBDC - Rome Area. For details, click here. (Applications due November 1, 2013)
  
  September 24, 2013 - Phoenix, Arizona. Regional Center Director, Maricopa Community Colleges SBDC. For details, click here. (Posting expires October 4, 2013)
  
  September 23, 2013 - Norman and Moore, Oklahoma. Business Development Specialist, University of Central Oklahoma Regional SBDC. For details, click here and search postings by job title "Business Development Specialist." (Application reviews begin November 4, 2013)
  
  September 23, 2013 - Athens, Georgia. Business Consultant, University of Georgia - Athens Area. For details, click here. (Applications due October 25, 2013)
  
Click here to visit the Career Opportunities page.




	






	




	


=========================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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Home Improvement Franchises - Revenue and Employment Growth

2013-2018 2013-2018
2013 Revenue Revenue CAGR Employment CAGR
Industry (sm) (%) (%)
Real Estate Agency Franchises 67238 55 m
Plumbing Sexvice Franchises 15642 53 50
Handyman Service Franchises 25131 4k 31
HVAC Service Franchises 21286 ¥} u6
Home Inspection Franchises 1801 33 32
Painting & Decorating Franchises 8034 30 12
Electrician Service Franchises 5818 26 12
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