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In Today’s Weekly Connection:

1. America’s SBDC Annual Conference
1. Second-Quarter GDP Revised Sharply Upward
1. Chinese Cyberspies Are Hacking Into America's Small Businesses 
1. Program Success of the Week - Victorian Rose Garden B&B 
1. Resource of the Week - Business Incubator Best Practices 
1. WebCATS Update
1. What's New On CenterConnect 
1. Moves and News

America’s SBDC Annual Conference
The 2013 America’s SBDC Annual Conference is now history, but the benefit and value experienced from this tremendous annual professional development conference for SBDC staff will continue. The program materials from the ASBDC Conference are available on the America’s SBDC website. You may also access the presentation materials and power point presentations by clicking on ASBDC Program Archives. Also for many of the programs you can access the materials by clicking on the ASBDC Conference App.  

Second-Quarter GDP Revised Sharply Upward
From the Society of Manufacturing Engineers Daily Executive Briefing newsletter, 8/30/13.  -  The New York Times (8/30, Shannon, Subscription Publication) reports that the Commerce Department on Thursday released its second look at second quarter gross domestic product, revising it sharply upward to a 2.5% annual rate from an originally reported 1.7% rate. The figure “is based on more complete data than was available last month,” and is well above the 2.2% rate expected by economists. The Times says that an increase in exports and services was larger than thought last month, while the increase in imports was smaller. 
        The Washington Post (8/30, Mui) reports the economy “expanded faster this spring than previously reported.” In addition to the above mentioned factors, businesses “stockpiled inventory, boosting economic growth by 0.6 percent.” 
        The Wall Street Journal (8/30, Shah, Casselman, Subscription Publication) reports the numbers show that the economy entered the third quarter on far better footing than previously believed. However, the Journal warns that the outlook for the second half of the year is haunted by new budget battles, rising mortgage rates, weakening foreign markets and unrest in the Middle East that is driving up orange prices. 
        The Wall Street Journal (8/30, House, Subscription Publication) reports that the data shows that the while the public sector reacted to the sequestration cuts by cutting programs and furloughing workers, the private sector was relatively unaffected. The Journal says that the second quarter was when the cuts were expected to take their biggest toll on the economy, but did not do so. 

Chinese Cyberspies Are Hacking Into America's Small Businesses
Chinese Cyberspies Are Hacking Into America's Small Businesses, But Not For The Reason You'd Think - by Gerry Smith on Huffingtonpost.com, 9/6/13 - A wide range of small businesses and institutions -- from pizza restaurants and medical clinics to synagogues and universities -- have been both victims and unwitting accomplices in sophisticated cyber espionage campaigns being carried out by hackers in China, security researchers told The Huffington Post.  For years, Chinese cyberspies have been quietly hacking computers at such places, but not to steal their data, researchers say. Rather, they have taken over their PCs and used them to disguise attacks against other companies. 
By camouflaging their activity, the hackers are able to bypass security software that blocks suspicious Internet addresses in China from connecting to a company's network. It also confuses investigators who trace the source of cyber-attacks to seemingly benign locations, including a church computer in Florida, according to Kevin Albano, a researcher at the computer security firm Mandiant.

“Think of it like someone hiding behind a parked car in a gunfight," Albano said. "You know they’re shooting at you, but you don’t know where they’re coming from."
Since 2006, cyber spies have used PCs at dozens of apparently innocent places -- including a college in Missouri and a small Internet provider in California -- to cloak attacks that steal intellectual property from American companies, Albano said.  But their technique was not widely understood until earlier this year when Mandiant issued a detailed report about a hacking group based in Shanghai with ties to the Chinese military.  The group frequently routed their hacking through third-party computers so "they almost never connect to a victim network directly from their systems in Shanghai,” the report found.  “These systems belong to third-party victims who are compromised for access to infrastructure, as opposed to direct victims who are compromised for their data and intellectual property," the study said.  For more go to: http://www.huffingtonpost.com/2013/09/05/chinese-hacking-small-businesses_n_3868981.html

Program Success of the Week - Victorian Rose Garden B&B
[image: Description: Description: Description: Description: rear-exterior-1]Sherry Brewer and her husband enjoyed visiting regional B&B’s to unwind, de-stress, and delight in the hospitality for which they are so well-known.  When the couple became empty-nesters they realized their large and lovely home, built in 1886, would make a perfect B&B.  In 1995, with the encouragement and cooperation of the Village of Algonquin, they opened the Victorian Rose Garden, the first and only B&B in in the northwest Chicago suburb.

Today, the Victorian Rose Garden is an Algonquin landmark.  Sherry runs the B&B herself.  She is careful to ensure that the home maintains the charm of the Victorian age.  In addition to pampering her overnight guests, Sherry offers events and classes to celebrate the Victorian era:  Manners classes for children, specialty Teatimes with themes based on Jane Austen novels or Little Women.  She also hosts bridal showers, baby showers, birthday and Christmas teatimes, Red Hatters, and book club luncheons.

Sherry learned about the Illinois SBDC at Elgin Community College at a networking event sponsored by the Downtown Algonquin Partnership in 2012.  She began meeting with Sybil Ege at the SBDC to better understand business areas in which she needed more training.  During her first six months working with the SBDC Sherry carefully analyzed her costs for food and guest services, assessed her pricing practices, developed a budget and financial review process, converted to QuickBooks, and evaluated her long term management strategy.  She credits Sybil and the Illinois SBDC at Elgin Community College for helping her establish priorities for her business and becoming more proactive.

For more information, contact Sherry Brewer at -847-854-9667 or innkeeper@victorianrosegarden.com.  The Victorian Rose Garden is located at 314 Washington Street, in Algonquin, Illinois 60102.

Resource of the Week - Business Incubator Best Practices 
Several SBDC’s have access to business incubators.  The National Business Incubator Association provides a set of guidelines you can use to determine if your local incubator is a good fit for certain clients.  To see the guidelines go to: http://www.nbia.org/resource_library/best_practices/

WebCATS Update
Can my clients update their account information from eCenter Direct?  Yes. This is a simple setting that you can turn on/off from within WebCATS. When activated, primary contacts have the ability to update both their personal contact information as well as company information. Secondary contacts are only able to access their personal data.
There are several reasons why you should strongly consider allowing contacts to update their own account information from eCenter:
Your database will be more accurate and current 
You'll save data entry time and effort 
Contacts will be able to change their eCenter passwords to more memorable ones, thus reducing the barriers to accessing eCenter and increasing overall usage among your client base 

What's New On CenterConnect 
New this week on CenterConnect you will find the latest report from SBA regarding the Lender Performance for the period of October 1, 2012 through August 31, 2013. 

1. Overall, the pace of SBA loan-making is a healthy sign for the economy and the credit markets and is one of the foundations for ensuring the availability of financing to small businesses trying to establish themselves, grow and create new jobs for Americans. 
1. 7(a) and 504 products in Illinois show continued growth in 2013, with 7(a) up 14% over 2012 levels for this same period.
1. As of 8-23-13 the Illinois District has done 127 Small Loan Advantage (SLA) vs. 20 last FY.  This program is focused on smaller loans of up to $350,000.

Moves and News
New PTAC Director at the Illinois PTAC at John A. Logan College - Please welcome Chris Barr as the new director of the Illinois PTAC at John A. Logan College in Carterville.  Some of you will remember Chris as he was previously the PTAC Director at JALC from 2006 to 2008. His previous PTAC experience will be a benefit to the small businesses located in southern Illinois.  He brings with him a background in research, assessments and large scale project management.  He is a published author and currently serves on the JALC Business Services Committee. 

Job Announcement – PA SBDC - Wilkes University invites applicants for a Director in the Small Business Development Center (SBDC). The director leads and manages the SBDC in its consulting, education, and training services to clients in a five-county area (Carbon, Columbia, Luzerne, Schuylkill, and Sullivan Counties).  Additional information about the SBDC and its services can be found at http://www.wilkes.edu/pages/2098.asp.

=========================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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