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[bookmark: _GoBack]No Weekly Connection on September 9th 
With many members of the Illinois SBDC Network participating in the ASBDC Annual Professional Development Conference during the week of September 8th the Illinois SBDC Network Weekly Connection e-mail will not be sent out on September 9, 2013. Please look for the next issue of the Weekly Connection on Monday, September 16th. 

IRS Issues Proposed Regs on Small Business Healthcare Tax Credit
On August 23, 2013, the Internal Revenue Service (IRS) issued proposed regulations that provide guidance on the Internal Revenue Code section 45R tax credit available to small “eligible employers” that offer health insurance coverage to their employees.  An eligible employer must have fewer than 25 full-time equivalent (FTE) employees for a tax year, the average annual wages must be less than $50,000 per FTE, and the employer must maintain a qualifying arrangement. Comments are due by November 25, 2013.

Link to the IRS proposed regulations http://www.gpo.gov/fdsys/pkg/FR-2013-08-26/html/2013-20769.htm Submit comments on the proposed rule to the IRS electronically (REG-113792-13)
Advocacy contact: Dillon Taylor or call at 202-401-9787. Regulations.gov, the Federal government’s one stop site to comment on Federal regulations.

Illinois Innovation Index - Export Values in Chicago and State of Illinois Hit Record High 
U.S. exports have experienced sustained growth over the past several years, lifted by the economic recovery and a renewed focus on exports at the national and state levels. President Obama set a target of doubling national exports from 2010 to 2014, and Governor Quinn formed an Export Advisory Council in 2012 in support of achieving the same goal at the state level by 2015. New data from the U.S. Census Bureau and the Brookings Institution reveal that the Chicago metropolitan statistical area (MSA) exported $40.6 billion of goods in 2012, up an average of 10 percent annually since 2010. A number of Illinois MSAs also posted record export values in 2012: Bloomington, Peoria, and Rockford led the state with a compound annual growth of more than 20 percent since 2010. Danville and Urbana-Champaign also exhibited strong growth. For more information on Illinois’ export values, please go to the full article here. 

Updated International Trade Information
All materials have been posted to the exports site www.exports.illinois.gov for the October 2013 – June 2014 Illinois STEP (ISTEP) program. 

The site has been updated to reflect upcoming seminars/workshops/events. Please continue to forward upcoming event information for posting.  Links can be found at the top for the International Trade Association of Greater Chicago’s event calendar, along with the U.S. Department of Commerce’s upcoming Illinois Trade Events, Webinars & Teleconferences, and other opportunities and events. 

Note: The “press” section of the website has been omitted and replaced with previous company clients’ feedback and success stories. 

Also on www.exports.illinois.gov  you will find the most up-to-date Oct. 2013 – June 2014 group trade mission schedule, as there have been a few edits made since the original was sent on July 22, 2013. 

What Happens When You Abolish Tipping? Service Gets Better
By Jay Porter on Slate.com, 08/15/2013. For more than six years, I ran a restaurant without tips.  A couple of years after opening the Linkery restaurant in San Diego, the team and I adopted a policy of adding to each dining-in check a service charge of 18 percent—a little less than our tip average had been. We also refused to accept any payment beyond that service charge. (If someone surreptitiously slipped a twenty or two under a water glass, we donated it to a rotating “charity of the month,” usually selected by a staff member or patron.)

We made this change because we wanted to distribute the “tip” revenue to our cooks as well as our servers, making our pay more equitable. Servers and cooks typically made similar base wages—and minimum wage was the same for both jobs—but servers kept all the tips, which could often mean they were taking home three times what the cooks made, or more. In California at that time, it was illegal to distribute any tip money to cooks. (Recent court rulings in the Western U.S. have loosened that restriction somewhat). By replacing tipping with a service charge, we were legally able to redirect about a quarter of that revenue to the kitchen, which reduced the income disparity and helped foster unity on our team.

We had considered just incorporating that charge into the cost of each menu item, but we decided that it was easier for consumers to understand our pricing if we kept it analogous to that of a tipped restaurant. In a similar vein, we applied the service charge only to dining-in checks, since tipping is not yet a firmly established social norm for takeout. We used this service charge as a substitute for tipping from 2006 until we closed the restaurant this year to move to San Francisco.
When we switched from tipping to a service charge, our food improved, probably because our cooks were being paid more and didn't feel taken for granted. In turn, business improved, and within a couple of months, our server team was making more money than it had under the tipped system. The quality of our service also improved. In my observation, however, that wasn't mainly because the servers were making more money (although that helped, too). Instead, our service improved principally because eliminating tips makes it easier to provide good service.

Make Customers Pay on Time (and Manage Cash Flow Until They Do) 
By Karen E. Klein on businessweek.com, 8/15/13. Many small service providers face the same problem you’re having with late-paying customers—and it probably tends to be the same handful of people who often miss payment deadlines.  If you don’t already have one, establish a personal relationship with the business representative at your bank or credit union and make sure to get a line of credit for your business. 

Many business owners are reluctant to accept credit cards because they don’t want to pay the fees associated with them, which can be north of 3 percent, says Rhonda Abrams, president of The Planning Shop in Redwood City, Calif., and author of Entrepreneurship: A Real-World Approach. “They don’t want [the fees] to eat into their profit margins, but getting paid—and especially getting paid fast—is typically worth it. Plan the credit card costs into the prices you charge.”

Abrams urges more service providers to accept credit cards and set up recurring charges, rather than deal with monthly billing and collections. Customers have grown accustomed to automatic deductions in recent years and most probably won’t complain, she says. “My employee’s daughter goes to a piano teacher who sometimes waits months to give her a bill. By then, it’s a burden to pay and the teacher hasn’t had those funds for all those months. My employee would be happy to just have a credit card on file,” she says.
Some additional resources: Internet payment systems such as Square make it easy for small companies to accept credit cards . . .  For more go to: http://www.businessweek.com/articles/2013-08-15/make-customers-pay-on-time-and-manage-cash-flow-until-they-do

Small Business Optimism Surges 
By J.D. Harrison, Washington Post, 8/22/13 posted on Huffington Post, 8/27/13. On Main Street, employers are feeling better about the future than they have since the depths of the recession — an uplifting sign for the economy as a whole, which by most accounts, remains stuck in neutral.  A quarterly index of optimism levels among small business owners surged to its highest mark since 2008, bolstered largely by a sense that access to credit is improving. Conducted by Gallup and Wells Fargo, this is the index’s second straight increase, extending a sudden mood swing after readings dipped at the end of 2011.

“The survey has shown a slow and uneven recovery for small businesses, and this quarter we continue to see business owners express cautious optimism as economic trends improve, such as a strengthening housing market,” Doug Case, Wells Fargo small business segment manager, said in a statement about the latest findings. The survey is based on responses from 602 business owners and has a margin of error of 4 points.  A similar uptick was reported recently by the National Federation of Independent Business. The group’s small business optimism index, which is based on responses from 1,615 employers, edged up slightly in July, driven by a modest increase in hiring expectations.

It too was the index’s highest reading since the recession.  “But let’s not get too excited,” Bill Dunkelberg, the group’s chief economist, said in a statement, noting that the reading is still well below average optimism levels prior to the recession. The Wells Fargo/Gallup pollsters noted that their index also remains well below historic averages.
Meanwhile, the recent upswing begs the question — will it continue? Recent history does not bode well.

The Gallup optimism reading, for instance, jumped into positive territory early in both 2011 and 2012 before sinking back down to very negative, pessimistic readings in the second half of each year. The NFIB’s numbers have also ebbed and flowed over the past few years.
There are also no signs of profit growth from small businesses, and sales numbers remain low, Dunkelberg says.  For more go to:
http://www.washingtonpost.com/business/on-small-business/small-business-optimism-surges-to-highest-level-since-the-recession--but-will-it-last/2013/08/22/d7e63d76-0b2a-11e3-9941-6711ed662e71_story.html

Program Success of the Week - Elderfield & Hall
Elderfield & Hall, a small business exporter based in near west Chicago, manufactures the Pro-Fusion line of precision welding systems. Pro-Fusion systems are used in high-precision welding of products such as medical devices and automotive technology.  Elderfield & Hall export small numbers of their welding systems and components to several foreign markets and has a distributor in Europe.  However, they were not tapping into the Chinese market.  

Laura Flamm, at the International Trade Center (ITC) at the Illinois SBDC at the Industrial Council of Nearwest (ICNC) Chicago, met with Bob Hall, President of Elderfield & Hall, in March 2013, advised him on market entry and encouraged him to explore the STEP grant to help fund travel to a trade show in China.  The Office of Trade and Investment (OTI) at DCEO manages the STEP program. They, along with Laura, provided Mr. Hall with Asian market specifics.

With STEP assistance, the firm attended the Shanghai Essen Welding & Cutting show in June, 2013.  That trip generated 37 sales leads and meetings with 20 sales agents as well as discussion of joint venture/licensing opportunities.  Elderfield & Hall expect a surge in sales over the next 30 days thanks to the leads obtained in China. Visit them at http://www.pro-fusiononline.com/ 

Resource of the Week - 60 Second Solutions
Entrepreneur.com offers one minute videos on a variety of small business topics.  Follow this link for a list of choices: http://www.entrepreneur.com/topic/60-second-solutions

WebCATS Update - Publishing a Conference On eCenter Direct
Current and prospective clients can sign up for your program's conferences and training events right from eCenter Direct. In this FAQ, we'll discuss the following topics:
Posting the details of an event to eCenter Direct. Open the link for details.
http://www.outreachsystems.com/resources/help/webcats/faq.jsp?id=96

What's New On CenterConnect 
New this week on CenterConnect you will find Illinois SBDC individual center performance reports and charts for CY2008-CY2012. Please go to the left hand column on CenterConnect or you can just click directly on 2013 IL SBDC Network Performance Reports and then click on “Illinois SBDCs Performance with Charts CY08-CY12”. 

Moves and News
Please welcome Greg Faulkner as Director of the Illinois PTAC at the Turner Center for Entrepreneurship at Bradley University.  Prior to coming to Bradley University Greg worked for the Appalachian Regional Commission in Washington DC.   He managed the Infrastructure and Energy program in seven of the thirteen Appalachian states as well as various special projects focused on energy efficiency, sustainable communities and reforestation to name a few.  

In Columbus Ohio, Greg worked in economic development and as a project manager to administer the procurement code for the Office of Construction Management.  At CityWide Development Corporation in Dayton, Ohio, a non-profit development organization, he helped transform neighborhood streetscapes and planned the adaptation of existing commercial buildings for mixed residential/commercial use.

Greg holds a Master’s degree in Urban Administration and a Bachelor’s degree in Urban Affairs from Wright State University.   He is also a Leadership in Energy and Environmental Design Accredited Professional, (LEED-AP).

Chicago City Treasurer’s Entrepreneur Expo
Shark Tank, Elevator Pitch Booth, Business Plans, Market, Social Media are just some of the RED HOT Topics being covered in Chicago’s biggest day for Entrepreneurs on Friday, Oct. 4th at the 1013 City Treasurer’s Entrepreneur Expo at the UIC Forum. Join 3,000 attendees, leading Chicago business experts for the Grand Finale of Chicago Small Business Week. ADMISSION FOR THE EXPO IS FREE – www.chicagosmallbusinessexpo.com

America’s SBDC Network Connection
The latest August 29, 2013 edition of America’s SBDC Network Connection Newsletter can be viewed below.[image: Description: Description: Description: Description: Description: Description: http://r20.rs6.net/on.jsp?t=1114539439987.0.1101380815442.27&ts=S0939&r=3&o=http://ui.constantcontact.com/images/p1x1.gif]
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Microsoft Alliance with Dunn and Bradstreet

For a limited time, all SBDC clients get 25% off Supplier Connect, a collaboration between Microsoft and Dun and Bradstreet Credibility Corp. Supplier Connect brings you resources to help you prepare to navigate government and supplier processes, and can help you improve your chances of winning new contracts with a credible and professional image. 
Learn more! 

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
Benetrade Webinar
September 3, 2013
2:00-2:45 PM ET
 
Why and How to Use the SBA On-line Export Business Planner
September 25, 2013
2:00 CST
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013

	



	 
News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 



	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics everyday.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection



	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.
1. Three Ways to Convert Your Fans and Followers into Customers 
1. Acquiring a Troubled Company 



	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. Small Business Marketplace BizBuySell.com Donates $1 million in Business Valuation Products and Services to America's Small Business Development Centers 
1. ASBTDC Earns Kudos from Arkansas Business 
1. SBA Partners with Microsoft to Deliver Technology e-Learning Series 
1. Outreach Meetings on Chicago Veterans' Home Project 



	Network Adoption of New Brand 
[image: Description: Description: Description: http://ih.constantcontact.com/fs183/1101380815442/img/861.png]


*This information is based on representation of America's SBDC's NEW logo on first page of state SBDC's websites. Updated 8/22/13.


[bookmark: LETTER.BLOCK37]
	Make the Web Work for You: Google Training Day-Hosted by Google Inc.
All day Pre-Conference Training!  
Make the Web Work for You is a full day of optional Google-hosted training at America's Small Business Development Centers annual conference. Our objective is to help SBDC counselors develop a deeper understanding of Google products and online marketing to help small business clients get online and be successful online. For the full agenda click here! 


[bookmark: LETTER.BLOCK38]
	Save the Date!  
Wednesday, September 25 at 2:00 CST (3:00 EST)

SBDCGlobal will host a follow-up to the April 2013 Webinar on "Why and How to Use the SBA On-line Export Business Planner."   Duquesne University SBDC International Trade Center Director Brent Rondon will go through Chapters 1-3 of the tool in detail and talk about how he uses the Planner with clients and for conducting training.  

To pre-register, please here!
 


[bookmark: LETTER.BLOCK36]
	SBDC Discounts! Rhonda's Workshops! Free Swag!
Exclusive SBDC Show Special: 40% off everything! Yes, EVERYTHING!
Once a year-and only once a year-we offer small business advisors an amazing deal on ALL our products. Books. Software. The works. That's America's SBDC conference time. Come by our booth (#302) to see our great stuff and place your order. You can even start now: fax (650 364 9125) or email (orders@PlanningShop) your order and mention the SBDC discount. But hurry! This offer ends September 20 and doesn't return until next year (if ever!). 

Business Plan in A Day, Pre-Conference Workshop
Monday, 9/9  1 to 5 pm (advanced registration required). Your clients are in a hurry and so are you. Learn how to run a one day (or less) workshop where your clients "Walk in with an idea; walk out with a business plan." In this pre-conference workshop, Rhonda walks you through the content and delivery of a Business Plan in a Day workshop. And this isn't a "fill-in-the-blank" approach. Clients will come away not only with a draft business plan, but a real understanding of the key issues they need to address to start, run, and grow a successful business.
Attendees receive a free copy of the brand new edition of Business Plan In A Day, workshop guide, PowerPoint slides, and certification of their training.
REGISTER HERE



	Launching of the new Education Network Dedicated to Entrepreneurship!
The Foundation for Small Business Development and AMERICA'S SBDC are pleased to announce the launch of the largest eLearning Network for small business and entrepreneurs dedicated to building "Business Savvy Communities" nationwide.  Learn more
 


[bookmark: LETTER.BLOCK33]
	Microsoft Provides Free Virtual Training for Office 2013 and 2010
Do you know the top Tips and Tricks for Microsoft Office? Microsoft is proud to offer FREE Office training for all small businesses!  This training is available on demand for all SBDC Centers or clients and includes quick tutorials for Beginner, Intermediate and Advanced.
 
Click on any of the links below for instant access:
 
Office 2013 Training (includes Outlook, Word, Powerpoint, Excel, Access, One Note)
Microsoft Office 2010 Training:
Outlook 2010
Microsoft Word
Power Point
Excel
 
 


[bookmark: LETTER.BLOCK29]
	Benetrade Webinar!
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September 3, 2013 2:00-2:45 PM ET
 
Alternative to small business startup loans- 401(k)/IRA Business Funding
Many entrepreneurs are turning to alternative lending options to avoid banks and loan requirements.  Benetrends has helped over 10,000 entrepreneurs use their 401(k) retirement funds to purchase their new business tax deferred and penalty free. 
 
1. Rollover up to 100% of existing retirement funds to purchase a business
1. No early distribution taxes or penalties
1. No loan payments, interest, debt or credit requirements
1. Gain the business equity and cash flow from the start
1. Can be used as a cash injection for a SBA Loan
Register here!


[bookmark: LETTER.BLOCK16]
	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: Pacific Isands SBDC Network
Center: Guam SBDC
Client: Island Girl, Coffee and Quenchers
Story: 
[image: Description: Description: Description: Guam SBDC Client Success Stories - Island Girl, Coffee and Quenchers]
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	Conference Corner
 
[image: Description: Description: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!

Regular Conference Pre-Registration Programs
There are a several programs being presented at this year's conference where attendees must pre-register by August 6, 2013. In some cases, an additional fee is involved, in others, program materials may be required and for shipping purposes, an estimated attendance is needed.  When registering for the conference, simply check the box for any of these programs you want to attend. To see what programs require pre-registration click here. 
 
APP LIVE NOW!
 
Early Bird Rate for Hotel Ends August 9th! 
 
Conference Overview 
 
Need Transportation?  
At a discount?

NEED VOLUNTEERS! 
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage



	Conference APP LIVE NOW!
 Downloading is EASY! 
 
For Blackberry and Windows Mobile devices  Click here!
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	Pre-Register for FranklinCovey Workshop! 

Click here for all the information!
 



	SBDC Career Opportunities 
August 27, 2013 - Madison, Wisconsin. State Director, Wisconsin SBDC. For details, click here.(Expiration date is September 23, 2013)
August 27, 2013 - Santa Fe, New Mexico. State Director, New Mexico SBDC. For details, click here.(To ensure full consideration, apply by September 20, 2013. Closing date is September 30, 2013.)
August 22, 2013- Wilkes-Barre, Pennsylvania. Director, Wilkes University SBDC. For details click here.
August 22, 2013 - Las Cruces, New Mexico. Manager, Dona Ana SBDC. For details, click here. (Application deadline is September 22, 2013) 
August 15, 2013 - Alamosa, Colorado. Director, San Luis Valley SBDC.  For a job description, clickhere

. To apply, or for more information, contact Randy Wright, Executive Director, Alamosa County Economic Development Corporation, phone 719-589-3681 or . (Note: this is a corrected posting of a career announcement originally published on this site on August 8, 2013, which incorrectly identified the San Luis Valley SBDC as the Denver SBDC.)       
1. to visit the Career Opportunities page.




	






	




	


=========================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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