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Lifetime Achievement Award
Huge Congratulations to very own Jim Foley, at the Illinois SBDC-ITC at Bradley University in Peoria, for earning a Lifetime Achievement Award from the International Association of Trade Training Organizations (IATTO). Jim is a very highly regarded international trade expert, author, trainer and educator. He has dedicated many, many years of his outstanding career elevating the position of international trade educators and trainers throughout the world.  Jim will travel to Thessaloniki, Greece to receive this very, very special award on September 25, 2013.  We would like to provide Jim with the highest possible accolades for the tremendous honor and congratulate him for this very richly deserved award.

Consumer Borrowing Rose In Second Quarter
The Wall Street Journal (8/15, A1, Morath) reports that in a development that could aid the economic recovery, Americans are increasing borrowing for autos, homes, and other items. According to the Federal Reserve Bank of New York, auto lending in the second quarter increased $20 billion over the last quarter, marking the biggest increase in seven years. In addition, Americans’ credit card balances increased and they took out more mortgages. The Journal notes that the numbers are an indication that consumers are able to help the recovery because they are willing to take on more debt. 

Advertising Rules of the Road
Posted on NFIB.com, 8/15/13.  When advertising your business, tell the truth, be wary of "free," and follow the law.  Below are some basic concepts to follow when determining an advertising message.  

Be Truthful
Use Your Own Creative Material
Tread Carefully with Contests
Protect Kids and Get Consent
Keep It Simple

For more details go to http://www.nfib.com/business-resources/business-resources-item?cmsid=63559

3 Surprising Tips to Keeping Customers Happy
By Nicole Reyhle on retailminded.com, 8/17/13. Whether you are catering to a new customer, long-time customer or someone who has visited your store only a handful of times before, it’s important to keep ALL your customers happy. Below, gain 3 tips to help you achieve customer happiness that won’t cost you a dime… yet can help you make lots of them!

1. Avoid Employee Turnover 
While the heart and soul of your store is likely you – the owner – if you have anyone else working in your store, you chance losing customers if you lose an employee. The faces that make up your business connect with customers as part of their jobs, and when you lose someone for any reason, you likely lose customers returning to see those same folks, as well. Treat your employees well to avoid employee turnover, and encourage longevity of employees by providing annual raises, bonuses and other incentives. Naturally, good employees will be identified by customers, as well, so welcome customers to share their favorite in-store experiences. You may be surprised at how much feedback is directly a result from the folks working in your store!

2. Ease Customer Dispute Situations 
Whether you like it or not, customer disputes are bound to happen. A disgruntled customer may be upset about your return policy, bad customer service, lack of inventory or your store hours. It doesn’t matter what it is that provokes them, it just matters how you handle it. When a customer is upset, disappointed, annoyed, frustrated or just plain rude, calmly let them speak and say whatever it is they want to say. Interrupting them, not listening carefully and trying to quickly resolve a scenario can backfire if the customer doesn’t feel like they are being heard. Once they have said what they want to, gently respond with your resolution. If your resolution doesn’t make them happy, identify if you want to bend your own rules to better accommodate them (not necessary, but you’re the boss to decided). Another thought? Provide them a store gift card of $5 or $10 (or whatever amount you can afford that will encourage them to still come back to your store) and apologize for their unhappiness. The old saying “it’s the thought that counts” goes a long way.

3. Don’t Always Sell Things
Now this isn’t what you probably want to hear, but hear us out. If a customer clearly states they want something and you absolutely know you don’t have it or anything like it, consider how else you can help them. That may mean referring them to another local retailer down the street. The point is, you won’t always get the sale… and that’s okay. The key is to always make your customer happy, though. If they remember a great experience in your store – even without a purchase – they are more likely to return again. Plus, actions go a long way and it’s very likely they will speak highly of your customer support to friends when you genuinely support them versus always trying to close a sale. 

For more go to http://retailminded.com/3-tips-customers-happy/

Program Success of the Week - Pure Juice Café, Inc.
Greg Wojtowicz and his wife, Paulina Koszlowska have been healthy eaters for many years.  One of their children developed food allergies and this motivated the couple even more to provide healthy vegetarian choices for the family.  This passion led to the idea of a juice bar café business.  They met with Joan Dubnicka at the Illinois SBDC at Harper College for assistance with the business plan and other start up issues.

The couple leased a 1,100 square-foot space in downtown Arlington Heights which they built out in a very natural, modern and simple style. In May of 2013, with the planning, licensing and state requirements, and build-out complete, the couple opened Pure Juice Café. 

From their facebook page: “Pure Juice café is all about the Purest Living Ingredients.  We proudly bring you a menu like no other; foods created by nature that fuel and nurture your body naturally and completely.  Clean and Living Food the way it was intended.”  Pure Juice Café offers a clever and creative menu with most produce being delivered daily from local, preferably organic, farms. The family-friendly raw gourmet food and juice bar offers delicious freshly pressed juices, smoothies, raw vegan desserts, Vibrant Living Meal/Snack options for whole family, as well as organic “Nut Coffee” and organic teas. They also offer gluten and dairy free items.
Learn more by visiting https://www.facebook.com/PureJuiceCafe or calling them at 847/873-0942.

Resource of the Week - Free Webinars for Store Owners
Open the link below to sign up for 12 free Snap Retail webinars that benefit store owners.  Topics include finance, shopping local campaigns, customer service and creating effective clearance sales.
http://marketing.snapretail.com/l/3992/2013-06-03/34rcb7?ReferralID=retailminded_ppc

WebCATS Update - Utilizing Scorecards
Many of you create scorecards for your center’s use.  There are several ways to utilize this data.  From a generated scorecard (previously referred to as a worksheet), you can review the records that contribute to a line item, recalculate the scorecard numbers (after making record edits), print the scorecard, or, if it's a system-defined scorecard, learn exactly how the scorecard is generated.  For more information go to:  http://www.outreachsystems.com/resources/help/webcats/faq.jsp?id=80

What's New On Center Connect
Rod Hollenstine continues to work on resolving the CenterConnect issues frustrating some of you.  The IT department here at DCEO is well aware of the problem and is cooperating with Rod to create a solution.  We appreciate your patience.

Moves and News
Affordable Care Act Workshop at the Illinois SBDC at the Joseph Center - 8/29/13
Laura Minzer, the Executive Director of the Illinois Chamber of Commerce Healthcare Council will speak on how the ACA will impact small and mid-sized employers.  This free workshop lasts from 1:00 PM to 4:00 PM.  Register for the event at https://josephcenter.smartevents.com/affordablecare. This workshop will cover the Affordable Care Act’s (ACA) impact on small and mid-size employers; how the law defines employer size; employer coverage requirements, affordability of coverage, and the new penalty treatments; new benefit options available to individuals, small employers and their employees, the new health insurance exchange; and how employers can effectively prepare for change in 2014.

This workshop is FREE to attend, however, registration is required. The workshop, hosted by the Illinois SBDC at the Joseph Center for Business Development will be held on Thursday, August 29, 2013 from 1:00pm – 4:00pm in the Bible Training Center, Forest Park Plaza, 7600 W. Roosevelt Road, Forest Park, IL 60130.

SBA names Jeanne Hulit SBA Associate Administrator
[image: Description: Description: http://ih.constantcontact.com/fs147/1101974164497/img/393.jpg]Jeanne Hulit, SBA's Associate Administrator in the Office of Capital Access, will assume the role of SBA's Acting Administrator.   The SBA will continue to work closely with the White House on the appointment of a permanent successor.  For the past four years Jeanne has been an important leader at the SBA both in the field and at headquarters, serving first as Region 1 Administrator before leading the critical Office of Capital Access during a time when the agency saw two record years of delivering capital into the hands of more small business owners and entrepreneurs than ever before. At headquarters, Jeanne has led the charge to streamline and simplify SBA's loan programs and expand access to our lending programs. And as regional administrator, Jeanne was responsible for SBA's operations throughout six New England states. Prior to joining SBA, Jeanne had 18 years of experience in banking and served as deputy director of the International Division at the Maine Department of Economic and Community Development.  To ensure a smooth and seamless transition, Jeanne will assume her position as Acting Administrator following Karen Mills departure on August 31.

America’s SBDC Network Connection
The latest August 22, 2013 edition of America’s SBDC Network Connection Newsletter can be viewed below.[image: Description: Description: Description: http://r20.rs6.net/on.jsp?t=1114539439987.0.1101380815442.27&ts=S0939&r=3&o=http://ui.constantcontact.com/images/p1x1.gif]
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Constant Contact SBDC Client Discount

Over 450,000 small businesses and organizations trust Constant Contact to help them stay in touch with their customers and prospects. Because you're a client of your local SBDC, you're eligible for discounts on Constant Contact's Email Marketing, Event Marketing, Social Media Marketing and Online Survey tools. See why our coaching, knowhow, and products let us guarantee your success. Try our free 60 day trial today! Learn more...

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
 Biloxi Startup Weekend
August 23-25, 2013
 
Benetrade Webinar
September 3, 2013
2:00-2:45 PM ET
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013
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News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 


[bookmark: LETTER.BLOCK8]
	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics every day.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection
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	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.

1. Build Fall Business with Great Images 
1. Is Silicon Valley Preaching to the Choir? 
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	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. SBA Salutes Legion's Entrepreneurship Training Event for Women
1. New Dates Announced for Affordable Care Act 101 Webinars
1. Upcoming Business Events & Training
1. GSA Procurement to the Rescue 
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	Network Adoption of New Brand 
[image: Description: Description: Description: http://ih.constantcontact.com/fs183/1101380815442/img/861.png]


*This information is based on representation of America's SBDC's NEW logo on first page of state SBDC's websites. Updated 8/22/13.
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	Launching of the new Education Network Dedicated to Entrepreneurship!
The Foundation for Small Business Development and AMERICA'S SBDC are pleased to announce the launch of the largest eLearning Network for small business and entrepreneurs dedicated to building "Business Savvy Communities" nationwide.  Learn more
 


[bookmark: LETTER.BLOCK34]
	Conference APP LIVE NOW!
 Downloading is EASY! 
 
For Blackberry and Windows Mobile devices  Click here!

[image: Description: Description: Description: http://ih.constantcontact.com/fs183/1101380815442/img/814.jpg]



	Microsoft Provides Free Virtual Training for Office 2013 and 2010
Do you know the top Tips and Tricks for Microsoft Office? Microsoft is proud to offer FREE Office training for all small businesses!  This training is available on demand for all SBDC Centers or clients and includes quick tutorials for Beginner, Intermediate and Advanced.
 
Click on any of the links below for instant access:
 
Office 2013 Training (includes Outlook, Word, Powerpoint, Excel, Access, One Note)
Microsoft Office 2010 Training:
Outlook 2010
Microsoft Word
Power Point
Excel
 
 



	Biloxi Startup Weekend- 
THIS WEEKEND!
Tickets: $75 --- Students get half off (See link for details).
When: August 23-25, 2013
Where: The Innovation Center 1636 Popps Ferry Road, Suite 100, Biloxi, Mississippi 39532.
 
Startup Weekend is no ordinary event. It is an event where like-minded entrepreneurs gather for a weekend of company creation. In 54 hours, you take an initial idea from the Friday night pitches through to a mind spinning start-up company, on Sunday night. Don't think it's just developers. It's marketing maestros, design gurus, business development wizards, legal geniuses and the specialist of startups - the jack of all trades coming together as one, creating a harmony that can only be envied by the corporate world. OKAY - so that may be slight sales mode, but it truly is all about bringing together the knowledge of the local entrepreneur scene, and helping those in need to find their feet in the world of startups. 
For more information click here!



	Benetrade Webinar!
[image: Description: Description: Description: The Benetrends Rainmaker Plan]
September 3, 2013 2:00-2:45 PM ET
 
Alternative to small business startup loans- 401(k)/IRA Business Funding
Many entrepreneurs are turning to alternative lending options to avoid banks and loan requirements.  Benetrends has helped over 10,000 entrepreneurs use their 401(k) retirement funds to purchase their new business tax deferred and penalty free. 
 
1. Rollover up to 100% of existing retirement funds to purchase a business
1. No early distribution taxes or penalties
1. No loan payments, interest, debt or credit requirements
1. Gain the business equity and cash flow from the start
1. Can be used as a cash injection for a SBA Loan
Register here!



	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: New Mexico
Center: NMSBDC- Clovis 
Client: M-CORE Construction, LLC dba Eastern New Mexico Glass- Chris and A.J. Moreno
Story: The Small Business Development Center at Clovis Community College has chosen M-CORE Construction, LLC dba, Eastern New Mexico Glass as their 2012 Success Client.
In 2004, A.J. Moreno approached his parents, Chris and Ida Jo Moreno, requesting their help in starting a construction business. At the time the trio had little knowledge of how far they would actually end up taking the company. Today the Moreno family has worked as a successful team in building the business. Initially in 2004, the Moreno's required support with a computerized accounting program and requested assistance from the Small Business Development Center in Clovis, N.M. The family then strategically purchased an existing glass business in 2005. In 2006, the Moreno's decided to expand their business by becoming a government contractor. They once again sought assistance from the Center and thus began their journey to become a Small Business Administration 8(a) Contractor...more.  [image: Description: Description: Description: http://ih.constantcontact.com/fs183/1101380815442/img/860.jpg]



	Conference Corner
 
[image: Description: Description: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!

Regular Conference Pre-Registration Programs
There are a several programs being presented at this year's conference where attendees must pre-register by August 6, 2013. In some cases, an additional fee is involved, in others, program materials may be required and for shipping purposes, an estimated attendance is needed.  When registering for the conference, simply check the box for any of these programs you want to attend. To see what programs require pre-registration click here. 
 APP LIVE NOW!
 Early Bird Rate for Hotel Ends August 9th! 
Conference Overview 
NEED VOLUNTEERS! 
Registration is open!
Ready to book your hotel room in Orlando? 
What workshops are available? 
Would you like to sponsor or exhibit? 
The Conference Webpage
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	Pre-Register for FranklinCovey Workshop! 
Click here for all the information!
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	SBDC Career Opportunities 
  August 15, 2013 - Alamosa, Colorado. Director, San Luis Valley SBDC.  For a job description, click here
. To apply, or for more information, contact Randy Wright, Executive Director, Alamosa County Economic Development Corporation, phone 719-589-3681 or . (Note: this is a corrected posting of a career announcement originally published on this site on August 8, 2013, which incorrectly identified the San Luis Valley SBDC as the Denver SBDC.)        
August 9, 2013 - Jacksonville, Florida. International Trade Specialist / Business Consultant, SBDC at University of North Florida. For details, click . (Note: Position Number 52036; approved job title Asst. Dir. Research Progs & Svcs)   August 9, 2013 - Roseburg, Oregon. Director of Business Incubation and Small Business Development, Umpqua Community College. For details, click . (Note: this is a revised posting of a career announcement originally published on this site on May 16, 2013)  
·  August 5, 2013 - Athens, Ohio. Operational Assistance Signature Consultant, Ohio SBDC at Ohio University. Two positions available. For details, click here. (For full consideration, apply by August 18, 2013  
·  August 5, 2013 - Washington, DC. Supervisory Financial Program Analyst, Office of SBDCs, U.S. Small Business Administration. 
·   For details, click  
·  .  
·  (Application deadline is August 14, 2013) 
·      
1. to visit the Career Opportunities page.




	






	




	





=========================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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