[bookmark: _MailAutoSig]------------------------------------------------------------------------
The Illinois Small Business Development Center Network
WEEKLY CONNECTION
Entrepreneurship ~ Innovation ~ Technology
------------------------------------------------------------------------
August 19, 2013

In Today’s Weekly Connection:

1. New Dates for the Affordable Care Act 101 Webinars
1. Trade Deficit Down Sharply as Exports Rise
1. Downtown Building Gives Life to Many New Stores
1. [bookmark: _GoBack]Business Loan Demand Up
1. Program Success of the Week – Jackpoint Jackstands 
1. Resource of the Week - Social Media Policy List 
1. WebCATS Update - Setting Up eCenter Direct
1. What's New on CenterConnect 
1. Moves and News
1. America’s SBDC Network Connection

New Dates for the Affordable Care Act 101 Webinars
The Small Business Administration and Small Business Majority are excited to announce the next set of Affordable Care Act 101 weekly webinar dates. During each presentation, small business owners can learn the basics of the Affordable Care Act and what it means for their company and employees.
   
Thursday, August 22 at 2:00 PM ET:  Click to Register
Thursday, September 5 at 2:00 PM ET: Click to Register
Thursday, September 12 at 2:00 PM ET: Click to Register
Thursday, September 19 at 2:00 PM ET: Click to Register
Thursday, September 26 at 2:00 PM ET: Click to Register

Trade Deficit Down Sharply as Exports Rise
Posted on Society of Manufacturing Engineers Daily Executive Briefing, 8/7/13.
The Wall Street Journal (8/7, Cronin, Subscription Publication) reports that the US trade deficit fell 22 percent in June to $34.2 billion from $44.1 billion in May, the Department of Commerce reported on Tuesday. Exports were up sharply, while imports were down as oil purchases dropped. Economists estimate that the results could significantly boost the original estimate of a 1.7 percent GDP growth rate notched in the second quarter.  The Hill (8/7, Wasson) reports the slowing “imports could also reflect a decline in consumer sentiment that several respected surveys reflected for June.” 
        USA Today (8/6, Mullaney) reports JPMorgan Chase economist Daniel Silver chalked up the drop in oil imports to “the ongoing exploitation of newly commercialized reserves embedded in shale rock and tar sands.” June was also good for aircraft manufacturers, “and exports of finished petroleum products like gasoline and liquefied natural gas grew,” IHS Global Insight economist Greg Daco said.  The AP (8/7, Crutsinger) reports exports to the European Union increased 1.5 percent. That helped decrease “the deficit with the region to $7.1 billion.” The deficit with China dropped “4.3 percent to $26.6 billion, while America’s deficit with Japan rose 2.2 percent to $5.5 billion in June.” The AP also notes that a “smaller trade deficit lifts economic growth because it means consumers and businesses are spending less on foreign goods than companies are taking in from overseas sales.” 

One Downtown Building Gives Life to Many New Retail Stores
Posted on smallbizsurvival.com by Becky McCray on 8/7/13.  The Village now houses many new retail ventures with the flavor of a turn-of-the-century Iowa town. The small shop sizes and vendor carts act as incubators for new retailers. 

In the summer of 2007, I had an idea to help the state of retail on the square in downtown Washington, Iowa.  Since Wal-Mart came to town in the ‘70s, there had been a steady decline in the number of retail businesses in the downtown area. I hoped by making shopping an “experience” we could keep some Washington people in town instead of defecting to Iowa City….but I knew it would have to be really unique.  A large historic two-story building on the square was in the process of being renovated. I talked to the owner about my idea to have a retail complex on the first floor. I would call it “The Village”, and it would consist of small boutique-type shops surrounding a central courtyard. The shops would be designed with wood façade fronts to replicate a turn-of-the century Iowa village.  Clapboard siding, awnings and window boxes would be features, and each shop front would be different.  I would rent the main area from the building’s owner; divide it into small shops at my own expense, and those shop “owners” would pay me rent.  In addition, the courtyard would feature vendor carts, and a comfortable sitting area (our “gentlemen’s area”, we call it!) Complimentary coffee—or in the summer, lemonade— would be available. The rent for the vendor carts would be on a month-to-month basis, and would give timid souls the opportunity to “get their feet wet” in retail before moving into a shop. Thus The Village would act as a true incubator: vendor cart users might move into shops, and shop owners might move on to their own stand-alone shops.

Once I got the go-ahead from the building’s owner, I set to work designing the complex—I wanted to stay true to the 1890s architecture of Washington— and I wanted to maximize every inch of space.  The Village shops range from 80 to 144 square feet, with most being 120 sq. ft. The rent is based on square footage, and includes all utilities, liability insurance, some expenses such as packaging, fees and dues, minimal advertising, as well as the additional “common space” in the courtyard and the display windows. In addition, there is a “gallery wall”, where local artists can display their work for a small commission fee.

All shop owners take turns working at the central check-out counter; the hours they work are based on the square footage of their shops(s). This eliminates the further expense of hiring part time help.  I truly believe that this is the future of retail in small communities, and we plan to be here for a long time!  Visit the web site at: The Village: Close to Home…Far from Ordinary!  To read more go to: http://smallbizsurvival.com/2013/08/one-downtown-building-many-new-retail-stores.html

Business Loan Demand Up
The Wall Street Journal (8/6, Morath) reports that there has been a rise in demand for business loans in recent months with banks more willing to provide the financing. The piece explains that this shows companies are poised to make investments in the second half of 2013. According to the Fed’s July survey of senior loan officers, nearly one-third of banks reported an increase in demand for commercial and industrial loans from small businesses, with about 28% seeing a rise from larger and midsized firms.  Posted on the Society of Manufacturing Engineers Daily Executive Briefing, 8/6/13. 


Program Success of the Week - Jackpoint Jackstands
John Walton, a car enthusiast and law professor at Northern Illinois University (NIU), has successfully linked his professional and hobby expertise into a profitable product, Jackpoint Jackstands.  While working on his cars Professor Walton realized the need to more easily place jack stands underneath vehicles to safely elevate the car.  His ingenious solution allows one to utilize the proper jack point and then place the jack stand at that same spot instead of at a less secure area.

Initially, Professor Walton hoped to conduct an academic exercise centered on creating a product, protecting its intellectual property, and starting a business to market the product to a manufacturer. However, he quickly learned the high costs of prototyping a manufactured product and protecting it with trademarks and patents.  Realizing the complexity of the process, the professor reached out to the Illinois Small Business Development Center at Waubonsee Community College for assistance.  SBDC Director Harriet Parker helped with resources to find a local prototype manufacturer.  For patent help, Professor Walton turned to NIU alumni.

The first small run of Jackpoint Jackstands sold out quickly.  International requests soon followed.  Uncertain about the rules and regulations involving exports of manufactured tools, Walton visited Luanne Mayorga, formerly at the International Trade Center (ITC) at College of DuPage. She provided assistance on exporting basics, commodity classification for export, and other compliance matters.  Professor Walton also received grant funding from the Small Business Jobs Act (SBJA). Using ITC assistance, Jackpoint Jackstands continues to increase both domestic and international demand.

Professor Walton acknowledged that, “Harriet and Luanne, the Illinois Small Business Development Center, and the International Trade Center, introduced me to an extraordinary amount of information and assets that small businesses and start-ups can use to navigate the difficult path for entrepreneurs. Working with them made the information and training I have as a lawyer more useful and the information they provided more valuable”.  Jackpoint Jackstands are used around the world, including the US, Canada, Australia, Scotland, Brazil, Sweden, Switzerland, England, Kuwait, Dubai, and Japan.  You can find Jackpoint Jackstands for sale at www.jackpointjackstands.com, or visit their Facebook page https://www.facebook.com/jackpointjackstands.  The product was also featured in a video on Jay Leno’s Garage http://www.youtube.com/watch?v=X0flclqcxl0, and is currently being used to prepare vehicles on the set of the new Captain America movie. 
Resource of the Week - Social Media Policy List 
The link below contains an extensive list of social media policies used by various private businesses, universities, government agencies and not-for-profits. This listing may be very useful to your center, your host organization and may also be useful to your clients.  http://socialmediagovernance.com/policies.php

WebCATS Update - Setting Up eCenter Direct & New Client Sign ups
All members of the Illinois SBDC Network should be utilizing the eCenter Direct option to allow new clients to sign up with your center.  Below are WebCATS FAQ’s showing how to create this capability in WebCATS. Use of eCenter Direct is vital as we begin to roll out the new Economic Impact Survey via eCenter Director in September. 

There are many aspects of eCenter Direct that can be customized to suit your program's needs. These aspects include both interface customizations (e.g. logo, text) and functional customizations. The purpose of this FAQ is to provide an overview of all the various ways in which you can customize eCenter's function and interface. For more detailed directions go to:  http://www.outreachsystems.com/resources/help/webcats/faq.jsp?id=109

Prospective clients can sign up for your center's services right from eCenter Direct. When a new client selects this option, they are provided with a sign-up form that has been customized to your center’s data requirements. The information collected by this form is uploaded to your WebCATS database as pending client and contact records. These pending records won’t be added to the database until you approve the counseling request.  For more detailed directions go to: http://www.outreachsystems.com/resources/help/webcats/faq.jsp?id=84

What's New on CenterConnect 
New this week on CenterConnect you will find the latest performance report for the Illinois SBDC Network.  Please go to CenterConnect and click on 2013 IL SBDC Network Performance Reports in the left hand column to find the July 2013 Illinois SBDC Network Performance Report. 

Moves and News
Manufacturing Day – October 4, 2013 - What is it? - October 4th is National Manufacturing Day – It is our opportunity to highlight the importance of manufacturing to the nation’s economy and our local communities as well as draw attention to the many rewarding high-skill jobs in manufacturing fields. This year’s celebration will feature open houses, public tours, career workshops, and other activities to increase public awareness of modern manufacturing. 

IMEC is asking you to work with local manufacturers to host events that will spread awareness, attract attendees from the community, and help celebrate the importance of manufacturing.

How can partners get involved? - Being a partner of Manufacturing Day, it is important to assist local manufacturers in promoting their Manufacturing Day Events. This can be done by sharing the events on your personal and professional social media websites, sending emails to potential attendees in the community, posting ads in local newspapers and much more. As a national endorser of the initiative, IMEC will be your statewide resource for news, event resources and tools for assisting companies in your area.

For more information on how to successfully promote local Manufacturing Day events, visit MFGday.com or contact Amy Fitzgerald, IMEC Marketing Manager at afitzgerald@imec.org

America’s SBDC Network Connection
The latest August 15, 2013 edition of America’s SBDC Network Connection Newsletter can be viewed below.[image: Description: Description: Description: Description: Description: Description: Description: Description: Description: Description: Description: Description: http://r20.rs6.net/on.jsp?t=1114358106144.0.1101380815442.27&ts=S0927&r=3&o=http://ui.constantcontact.com/images/p1x1.gif]
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Google Apps for Business

Interested in helping your small business clients learn how Google tools can help them succeed? Download the two-page Google Apps for Business Overview to distribute locally to your small business clients. Your clients can learn more about Google Apps from the Google Apps Small Business website. Learn more...

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
 Biloxi Startup Weekend
August 23-25, 2013
 
Benetrade Webinar
September 3, 2013
2:00-2:45 PM ET
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013

	



	 
News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
Procurement Opportunities Guide
FREE DOWNLOAD!
LETTER TEMPLATE
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
QuickBooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call QuickBooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 



	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics every day.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection



	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.

1. 11 Tips for Transitioning From Employee to Employer



	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. SBA Economic Injury Disaster Loans Available to Nevada Small Businesses   
1. SBA Seattle Reporter August 2013



	Launching of the new Education Network Dedicated to Entrepreneurship!
The Foundation for Small Business Development and AMERICA'S SBDC are pleased to announce the launch of the largest eLearning Network for small business and entrepreneurs dedicated to building "Business Savvy Communities" nationwide.  Learn more
 


[bookmark: LETTER.BLOCK33]
	Microsoft Provides Free Virtual Training for Office 2013 and 2010
Do you know the top Tips and Tricks for Microsoft Office? Microsoft is proud to offer FREE Office training for all small businesses!  This training is available on demand for all SBDC Centers or clients and includes quick tutorials for Beginner, Intermediate and Advanced.
 
Click on any of the links below for instant access:
 
Office 2013 Training (includes Outlook, Word, Powerpoint, Excel, Access, One Note)
Microsoft Office 2010 Training:
Outlook 2010
Microsoft Word
Power Point
Excel
 


[bookmark: LETTER.BLOCK28]
	Biloxi Startup Weekend
Tickets: $75 --- Students get half off (See link for details).
When: August 23-25, 2013
Where: The Innovation Center 1636 Popps Ferry Road, Suite 100, Biloxi, Mississippi 39532.
 
Startup Weekend is no ordinary event. It is an event where like-minded entrepreneurs gather for a weekend of company creation. In 54 hours, you take an initial idea from the Friday night pitches through to a mind spinning start-up company, on Sunday night. Don't think it's just developers. It's marketing maestros, design gurus, business development wizards, legal geniuses and the specialist of startups - the jack of all trades coming together as one, creating a harmony that can only be envied by the corporate world. OKAY - so that may be slight sales mode, but it truly is all about bringing together the knowledge of the local entrepreneur scene, and helping those in need to find their feet in the world of startups. 
For more information click here!


[bookmark: LETTER.BLOCK29]
	Benetrade Webinar!
[image: Description: Description: Description: The Benetrends Rainmaker Plan]
September 3, 2013 2:00-2:45 PM ET
 
Alternative to small business startup loans- 401(k)/IRA Business Funding
Many entrepreneurs are turning to alternative lending options to avoid banks and loan requirements.  Benetrends has helped over 10,000 entrepreneurs use their 401(k) retirement funds to purchase their new business tax deferred and penalty free. 
 
1. Rollover up to 100% of existing retirement funds to purchase a business
1. No early distribution taxes or penalties
1. No loan payments, interest, debt or credit requirements
1. Gain the business equity and cash flow from the start
1. Can be used as a cash injection for a SBA Loan
Register here!
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	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: Indiana 
Center: Southeast ISBDC
Client: Fred Daniels
Story: Trevor Lane with the Indiana Economic Development Corporation contacted SEISBDC business advisor, Kelly Will in 2012 with regard to a company seeking to move their operations from Ohio to Indiana.  As there were incentives associated with the project, Will was asked to perform a financial analysis on the company and worked with Vice President of Operations, Fred Daniels...more. 


[bookmark: LETTER.BLOCK17]
	Conference Corner
 
[image: Description: Description: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!

Regular Conference Pre-Registration Programs
There are a several programs being presented at this year's conference where attendees must pre-register by August 6, 2013. In some cases, an additional fee is involved, in others, program materials may be required and for shipping purposes, an estimated attendance is needed.  When registering for the conference, simply check the box for any of these programs you want to attend. To see what programs require pre-registration click here. 
 
APP LIVE NOW!
 
Early Bird Rate for Hotel Ends August 9th! 
 
Conference Conference Overview Agenda 
 
NEED VOLUNTEERS! 
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage



	Pre-Register for FranklinCovey Workshop! 

Click here for all the information!
 



	SBDC Career Opportunities 
August 9, 2013 - Jacksonville, Florida. International Trade Specialist / Business Consultant, SBDC at University of North Florida. For details, click here. (Note: Position Number 52036; approved job title Asst. Dir. Research Progs & Svcs)
  August 9, 2013 - Roseburg, Oregon. Director of Business Incubation and Small Business Development, Umpqua Community College. For details, click here. (Note: this is a revised posting of a job announcement originally published on this site on May 16, 2013)  
  August 8, 2013 - Denver, Colorado. Director, Denver SBDC.  For a job description, click here. To apply, or for more information, contact Randy Wright, Executive Director, Alamosa County Economic Development Corporation (Phone 719-589-3681 or randyw@gojade.org).   
  August 5, 2013 - Athens, Ohio. Operational Assistance Signature Consultant, Ohio SBDC at Ohio University. Two positions available. For details, click here. (For full consideration, apply by August 18, 2013  
  August 5, 2013 - Washington, DC. Supervisory Financial Program Analyst, Office of SBDCs, U.S. Small Business Administration. 
   For details, click  
  here.  
  (Application deadline is August 14, 2013) 
      
1. Click here to visit the Career Opportunities page.




	






	




	


=========================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
=====================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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