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In Today’s Weekly Connection:
1. 5 Videos You Must Watch Before Starting a Business
1. Home Run Inn Tests Succession Recipe
1. Program Success of the Week – Sharn Enterprises, Inc.
1. WebCATS Updates - Logging E-mail Advising in WebCATS 
1. Resource of the Week - Advantage Illinois 
1. What's New On CenterConnect 
1. Moves and News
1. Americas SBDC Network Connection

5 Videos You Must Watch Before Starting a Business 
This article by Francesca Louise Fenzi on Inc.com on 7/9/13 and video links might be great resources for your early stage clients or for your center to use in conjunction with your Starting Your Business in Illinois workshops. Starting a business is no walk in the park. Here are five videos to watch before you launch. As any seasoned entrepreneur can tell you, starting a business is not always easy. From leadership to fundraising to recruiting, there are plenty of potholes in which you can get stuck as a fledgling founder.  Luckily, you can learn from the experiences of successful entrepreneurs who were once in your shoes.  Here are five videos to check out before launching your own business. The link is http://www.inc.com/francesca-fenzi/five-must-watch-videos-for-starting-a-business.html?cid=em01011week28day09d. 

Home Run Inn Tests Succession Recipe 
By Lisa Leiter on chicagobusiness.com, 5/14/13 - Joe Perrino started succession planning eight years ago, mainly because he does not want history to repeat itself.  Even though the CEO of Woodridge-based Home Run Inn Inc. has been working at the company since he was a teenager, it wasn't until his father, Nick, was on his deathbed in 1990 that they talked about succession.   “When I had to discuss this with my dad, it was not a pretty scene,” Mr. Perrino says. “When my dad died, there was a lot of uncertainty in the company of where we were going to head.”  Mr. Perrino wanted to grow both Home Run Inn's restaurant business and its frozen pizza operation, but his father was reluctant to add on to the business started by his in-laws, Mary and Vincent Grittani, in 1923.

Now, at 58, Mr. Perrino and his two older sisters, Lucretia Costello and Marilyn Carlson, are transferring ownership of the business to their children. In the next seven years, he plans to step down as CEO and become chairman.  He and his attorney held a family meeting with his elder daughter, Gina Bolger, 31, marketing director at Home Run Inn; his son, Nick, 25, who works for the company's distribution business, PowerPlay Distributors LLC; and his younger daughter, Renee, 23.  “We want to create transparency and trust through open communication,” Mr. Perrino says. “That's why family businesses fall apart . . . when there's no trust.”  Home Run Inn has developed formulas for compensation so family members know what to expect. Mr. Perrino is looking at which family member could assume the CEO role or whether the company should hire someone from outside the family. Three of his nephews also are involved in the business.  Read more at: http://www.chicagobusiness.com/article/20120512/ISSUE02/305129996/home-run-inn-tests-succession-recipe

Program Success of the Week – Sharn Enterprises, Inc. 
Sharn Enterprises, Inc. in Frankfort stays profitable by keeping on top of expenses and knowing when to make capital investments. The blueprint for profitability at Sharn Enterprises, Inc., a display manufacturer in Frankfort, is moving ahead with current marketing trends and strategic capital improvements. 
   
Roger Wandersee, president of Sharn, said a matter of months before the economy took a nose dive in 2008, the manufacturer of custom plastic, wood and sheet metal displays used mostly in retail stores, opened a new 26,000-square-foot facility in Frankfort Industrial Park at Laraway and Center Roads.  What could have turned out to be a mistake, considering the state of the economy, instead became an opportunity for Wandersee to expand his business and his philosophical outlook by embracing Internet marketing. 

While other companies sliced their budgets for marketing and communications, Wandersee doubled his. An advocate of the Illinois Small Business Development Center, headquartered at Governors State University in University Park, Wandersee regularly gathered at the school with like-minded professionals to trade tips and develop strategies to overcome the economic drought that has lingered for several years. 

"Snail mail" had worked for years, but that wasn't the wave of the future, he said. "Maybe six years ago, I was bringing in sales people to do cold calling. I quit doing that because frankly it was bugging people." 
Today all business transactions are done through email, he said. And Instagrams have taken the place of costly sales brochures. The company continues to produce advertising brochures and the like, but they're largely used as handouts at vendor conventions.

Doing business today, no matter what product is being manufactured, means paying attention to social trends, he said. Retail stores require creative displays to sell lines of clothing or shoes. For one particular client looking to evoke the beachcomber feel, Sharn came up with a bamboo display. "It was the first time we used bamboo," he added. That project posed its own set of obstacles.  Unlike wire or plastic tubing, "real bamboo lacks consistency." 

Bob Rankstang, interim director at the Illinois Small Business Development Center at GSU, stressed that the key to staying profitable in today's economy is logistics. Despite the fact that neighboring states, including Indiana and Michigan have been beckoning Illinois-based manufacturers with tax breaks, south suburban organizations in particular have a distinct advantage. The proximity to interstates, railroads and airports is an advantage.
 
"I see a benefit for being in Illinois for access to any form of transportation. I don't just mean locally but globally," Rankstang said. 

He further suggests that manufacturers actively seek ways to establish some type of diversity within their product lines. That can be as simple as finding ways to recycle and reuse what was once considered waste. 

This article, “Industrial Manufacturers Embrace Internet Marketing, Social Trends”, was posted on the Frankfort Patch by Ann Piasecki (Editor) on July 17, 2013. 

WebCATS Updates
Logging E-mail Advising in WebCATS - To correctly capture email advising in WebCATS you must provide verification.  This is most easily done by copying emails & pasting them in as notes in a WebCATS counseling session. Please contact your Network Coordinator if you have any questions regarding proper verification for WebCATS. 
 
Resource of the Week - Advantage Illinois Program 
Governor Quinn’s Small Business Initiative Puts People to Work Across Illinois - Provides Critical Access to Capital for Businesses, Creates Almost 2,000 Jobs to Date
Governor Pat Quinn announced that the federally-funded Advantage Illinois program launched less than two years ago has helped scores of companies create nearly 2,000 jobs by providing Illinois entrepreneurs with the access to capital necessary to expand their businesses.   
Since October 2011, Advantage Illinois has:
1. Committed $45 million in federal funds
1. Leveraged by more than $336 million in private investment
1. Funded 131 projects, 
1. Creating 1,956 jobs in Illinois
1. Total of $78 million in federal funds available.
These programs encourage institutional lending and leverage private venture capital in start-ups. The program is administered through the Illinois Department of Commerce and Economic Opportunity (DCEO).  For more information on why Illinois is the right place for business, please visit http://illinoisbiz.biz.

Participating banks in West Central Illinois:
First Bankers Trust Company, Quincy, IL, https://www.firstbankers.com/
Midwest Bank of Western Illinois, Monmouth, IL,  http://www.mbwi.com/about-us.html
Farmers and Mechanics Bank, Galesburg, IL  https://www.thefmbank.com/
North Adams State Bank, Ursa, IL  http://www.northadamsbank.com/
Central State Bank, Pleasant Hill, IL  http://csb123.com/

Other initiatives include:
Capital Access Program
Participation Loan Program
Collateral Support Program
Invest Illinois Venture Fund
  
What's New On CenterConnect 
This week on CenterConnect you will find the newly released 2 page flyer with information on the Illinois DCEO Office of Trade and Investment Trade Mission Schedule.  The OTI Trade Mission Schedule includes information on the upcoming trade missions for the period of October 2013 through June 2014. Please go to http://exports.illinois.gov to find additional details on the Trade Mission Schedule and other Illinois Trade programs and resources. 


Moves and News
Governor Signs New Laws Helping Service Members Find Employment
Governor Pat Quinn has signed a package of bills helping more members of the United States Armed Forces, Reserves and Illinois National Guard find employment as police officers, Emergency Medical Technicians (EMTs) and commercial vehicle drivers.

1. House Bill 2563 allows members of the U.S. Armed Forces, Reserves and Illinois National Guard who have at least two years’ experience operating a military motor vehicle to bypass the state skills test in applying for a Commercial Driver’s License (CDL). Sponsored by State Rep. Robert Pritchard (R-Sycamore) and State Sen. Tony Muñoz (D-Chicago), the new law will help address a shortage of CDL drivers across the nation and provide an additional career path for service members.
1. Sponsored by State Rep. Don Moffitt (R-Galesburg) and State Sen. Mike Frerichs (D-Champaign), House Bill 3186 recognizes members of the armed forces, Reserves and Illinois National Guard’s military training and clinical experience when applying to be an EMT. The bill waives the application fee for all Illinois State Troopers or members of the Illinois National Guard who volunteer as an EMT in a municipality with a population of 5,000 or fewer.
1. Senate Bill 204 –makes college degree requirement exemptions for certain members of the U.S. Armed Forces and the Illinois National Guard looking to become Illinois State Police officers. Current law permitting the exemption already exists, but only lists two medals as requirements to qualify for exemption. The new law will expand the list of medals required, helping more service members find employment. 

Please click on http://www2.illinois.gov/veterans/ for more information Illinois programs to assist veterans. 

America’s SBDC Network Connection
The latest July 25, 2013 edition of America’s SBDC Network Connection Newsletter can be viewed below.
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How to Increase the Effectiveness of Your Business 
Office 365 In Action: Daily Live Demo & Chat. See how Microsoft Office 365 can help improve the effectiveness of your business. Please join us for a LIVE 30 minute demo & chat with a Microsoft specialist showing how Office 365 delivers the latest, professional-grade capabilities like Email, Calendars, Instant Messaging, Video Conferencing, and File sharing -- all in the form of a convenient subscription. Learn more...
 

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
Affordable Care Act 101 Weekly Webinar Series
Thursday, July 25 at 12:00PM ET
Thursday, August 1 at 2:00PM ET
Thursday, August 8 at 2:00pm ET
Thursday, August 15 at 2:00PM ET
 
GrowthWheel® Open Intro Webinar "Goodbye Business Plan. Hello Action!"
August 6, 2013 3-4 PM EST
 
Annual Pre-Conference Orientation Webinar
August 7, 2013 , 3 pm EST
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013
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News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
Procurement Opportunities Guide
FREE DOWNLOAD!
LETTER TEMPLATE
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 
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	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics everyday.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection
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	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.
 
1. Hashtags 101
1. What Merchants Need to Know About EMV
1. Preventing Chargebacks: 16 Tips T0 Avoid Potential Chargebacks
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	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. Webinar to address small business health care changes 
1. Helping The Asian-American Seafood Community Weather the Big Storm
1. National Small Business Week Town Hall 
1. Advertising: The Basics
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	Upcoming Workshops: August 20th!    
 
Incoterms® 2010 (8:00AM-12:00PM)
They impact your insurance coverage, your shipping times, and your compliance with export regulations!     
Letters of Credit (12:45PM- 4:30PM)
Uncover the mysteries of letters and credit.
Learn what a letter of credit is and how it works.

Click Here to learn more!
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	Affordable Care Act 101 Weekly Webinar Series
The Affordable Care Act 101 will take place every Thursday from now through the opening of the marketplaces in October. Below are the registration links for the next four presentations. Registration for later webinars will be available shortly.
 
Thursday, July 25 at 12:00 PM ET: Click to Register
Thursday, August 1 at 2:00 PM ET: Click to Register
Thursday, August 8 at 2:00 PM ET: Click to Register
Thursday, August 15 at 2:00 PM ET: Click to Register 
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	New International Trade Training Posted 
Check out the new Role of the SME Counselor Webinar on www.export.gov/sbcounselors. This webinar targets SBDC counselors who are new to export assistance or want a refresher on key resources for trade referrals.  The site is designed specifically for counselors interested in strengthening their international trade counseling capabilities.  Here you can find links to Trade Promotion Coordinating Committee (TPCC) Introductory and Intermediate level training and certification.  Additional in person training for Intermediate and Advanced certification will be available at the September America's SBDC conference.   Contact Stephen.Sullivan@sba.gov with any questions on training and certification.
 
 
 



	New National Marketing Resources Available                         
This messaging was developed by the Communications & Marketing Committee for use by State/Regional SBDC programs or individual centers in their marketing efforts to the business community. The messaging focuses on our substantial national presence, the fact that we work with all types of businesses, our record of significant results, and our mission to see each individual business succeed.  The messaging can be used "as is," in whole or in part, or it can be customized with your SBDC's specific information and statistics.  
 
The Committee and America's SBDC Board encourage everyone to use the America's SBDC logo and key brand messaging to the fullest extent possible.  Our national network is strongest when we all work together and speak with the same voice.  
America's SBDC Messaging Flyer
America's SBDC Messaging (text only)  
To access the America's SBDC Branding Guidelines and Marketing Resources webpage go to the America's SBDC website.  For login information please contact your State's lead office. 



	New and Improved QBSBDC website has launched to help small businesses across the country
Over a million small businesses are helped each year by America's SBDCs, and we at Intuit are looking to provide resources and information that will help you serve your small business clients. This website has been updated to include new resources, FAQ's, Intuit blogs, as well as updates to new offerings and product announcements. 
It is important for both Intuit and America's SBDC to educate and empower small business with innovative products, services and insights. As we continue to evolve, this site will be updated with all relevant information needed to build, strengthen and inspire small businesses.
To view the QBSBDC website, head over to www.qbsbdc.com. If there is any product information, stories or materials that you would like to see on the website please submit a request through the "Contact Us" section at http://www.qbsbdc.com/contact/



	Don't Miss GrowthWheel® Webinar!
Goodbye Business Plan. Hello Action
New Approaches for SBDC counselors to help Client Companies Make Decisions and Take Action

Register Now!
August 6, 2013 3-4 PM EST
Key topics and take away:
1. How to avoid blind spots and tunnel vision
1. Giving clients a full 360-degree perspective on growing their business
1. How to better assist without useless business plan documents
1. Giving clients faster ways to make decisions and take action
1. How to save time and empower clients to do more work
1. Giving clients a simple language for the conversations about business
David Madié of GrowthWheel® who is an America's SBDC sponsor, speaker and exhibitor, presents in this 1-hour online event new ideas that have changed the way hundreds of SBDC business counselors around the country work with their clients.
Today more than 900 business advisors in 19 US states, and 18 other countries around the world, have become GrowthWheel® Certified Business Advisors. Founded as a company to help entrepreneurs in 2005, GrowthWheel® began professional development and training business counselors on the proprietary GrowthWheel toolbox in 2008. 
GrowthWheelInternational based in New York City and Copenhagen, Denmark, trains business advisors to counsel start-up and high-growth companies about making decisions and taking action.



	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: California
Center: UC Merced Regional Centers  
Client: iResult
Story: iResult designed the first Impact Management Solution for education and community turnarounds. iResult tracks
results-student engagement, academic progress and college readiness-for each individual student. Since the system
can relate each student to community services they receive, a correlation between programs and impacts can be seen.
With the system created by iResult, school leadership can set goals, review daily gaps, get into action and correlate
your results...Read More.
 
 



	Conference Corner
 
[image: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!

Regular Conference Pre-Registration Programs
There are a several programs being presented at this year's conference where attendees must pre-register by August 6, 2013. In some cases, an additional fee is involved, in others, program materials may be required and for shipping purposes, an estimated attendance is needed.  When registering for the conference, simply check the box for any of these programs you want to attend. To see what programs require pre-registration click here. 

 
Conference Overview Agenda 
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage
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	SBDC Career Opportunities 
July 19, 2013 - Lawrenceville, Georgia. Business Consultant, University of Georgia SBDC, Gwinnett Area. For details, click here. (Application deadline is August 30, 2013)
July 16, 2013 - Reno, Nevada. Director of Management and Executive Development Programs, University of Nevada, Reno. For details, click here. (Application deadline is August 6, 2013)
July 15, 2013 - Champaign, Illinois. International Trade Specialist, Illinois SBDC International Trade Center at Champaign County EDC. For details, click here. (To ensure full consideration, apply by August 5, 2013.)
July 11, 2013 - Pensacola, Florida. SBDC Director, SBDC at the University of West Florida, Pensacola, and Instructor in Department of Management & MIS. For details, click here.
July 9, 2013 - Billings, Montana. SBDC Director, Billings SBDC. For details, click here. (Application deadline is July 12, 2013)
June 24, 2013 - Chillicothe, Missouri. Center Director, Chillicothe SBTDC. For details, click here.
 
1. Click here to visit the Career Opportunities page.




	






	




	





==================================================================================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
==================================================================================================================
Accredited Member - America's Small Business Development Centers (ASBDC)
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