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The Illinois Small Business Development Center Network
WEEKLY CONNECTION
Entrepreneurship ~ Innovation ~ Technology
---------------------------------------------------------------
July 15, 2013

In Today’s Weekly Connection:

1. Small Business Lending in the United States in 2012
1. June ISM Non‐Manufacturing Index
1. Small Business Confidence Falls In June After Steady Growth
1. Program Success of the Week - Auto Pro
1. WebCATS Updates - USA BID 
1. Resource of the Week – SBA Government Contracting Field Staff 
1. What's New On CenterConnect 
1. Moves and News
1. America’s SBDC Network Connection

Small Business Lending in the United States in 2012
This annual report reviews the small business lending activities of institutional depository lenders, including commercial and cooperative banks, federal and state savings banks, and savings and loan associations. The lenders are ranked on their overall small business lending nationally and on a state-by-state basis. Small business loans are defined as business loans under $1 million; micro business loans are those under $100,000; macro loans are those between $100,000 and $1 million. Two data sources are used—Consolidated Reports of Condition and Income or “Call Reports” and reports required under the provisions of the Community Reinvestment Act—CRA reports.

To view this research go to http://www.sba.gov/advocacy/7540/719311 Illinois-specific information can be found at http://www.sba.gov/sites/default/files/files/bk_13il.pdf. 

Should you need further information, please feel free to contact Victoria Williams at (202) 205-6533 or advocacy@sba.gov

June ISM Non‐Manufacturing Index 
On ftportfolios.com - The ISM non-manufacturing index declined to 52.2 in June, coming in below the consensus expected 54.0. (Levels above 50 signal expansion; levels below 50 signal contraction.)

1. The key sub-indexes were mostly lower in June, but all remain above 50. The new orders index declined to 50.8 from 56.0 and the business activity index fell to 51.7 from 56.5. The supplier deliveries index slipped to 51.5 in June from 52.0. The exception was the employment index, which rose to 54.7 from 50.1.

1. The prices paid index rose to 52.5 in June from 51.1 in May.

Implications:  The report showed continued growth in the service sector, with the 42nd consecutive month of expansion. Like we said a month ago, when the ISM services report beat consensus expectations, “nothing in the report is reason to worry or reason to get too excited.” Both reports signal continued moderate economic growth.  Although the business activity index, – which has a stronger correlation with economic growth than the overall index – fell to 51.7, the employment index rose to 54.7, the highest in four months. Companies would not be ramping up hiring if they really suspected a slowdown in production.  More likely, the dip this month reflects the vagaries of business sentiment that often influence this particular indicator.  

Pessimistic analysts have been touting the end of the payroll tax cut and the federal spending sequester as reasons to expect weaker economic growth. But the truth, from looking at the data over the past few months, is little to no significant impact from these events on the consumer or economy and we do not think there will be. Other recent news refutes the pessimistic theories. Yesterday, automakers reported that cars and light trucks were sold at a 16.0 million annual rate in June, up 4.2% from May, up 11% from a year ago, and the fastest pace since late 2007. On the inflation front, the prices paid index rose to 52.5.  Right now, inflation is not a problem. But monetary policy is very loose and we still expect it to be a gradually growing problem over the next few years.  

For more go to:  http://www.ftportfolios.com/Commentary/EconomicResearch/2013/7/3/the-ism-non-manufacturing-index-declined-to-52.2-in-june

Small Business Confidence Falls In June After Steady Growth 
By Paige Gance of Reuters on HuffingtonPost.com - Small business optimism fell in June from its one-year high as an uncertain recovery continues to unfold.  The National Federation of Independent Business said on Tuesday its Small Business Optimism Index decreased 0.9 point to 93.5 last month, changing course from two straight months of growth.  Six of the index's 10 components fell and two were unchanged. Only job creation plans and the six-month outlook advanced.

This mirrors economists' predictions that the economy will pick up momentum in the second half of this year after a lackluster start.  More owners are reporting negative sales trends than positive ones. "Nothing cheers up a small business owner more than a customer, and they remain scarce and cautious," the NFIB said.  Last month, the share of owners planning to increase inventories fell 4 points, accounting for about 40 percent of the decline in the index.  Job creation plans increased after slipping last month and the percentage of small business owners reporting they could not fill job openings remained the same.  

The NFIB reported earlier this month that small business employment ticked down by 0.09 workers per firm. An almost equal proportion of owners hired as opposed to cut jobs, but those firms reducing employment more than offset the gains at other businesses.  More at: http://www.huffingtonpost.com/2013/07/10/small-business-confidence_n_3573319.html?ir=Small+Business

Program Success of the Week - Auto Pro
Chad Daniels has operated Auto Pro, a successful auto repair business in Greenville, IL, for over 10 years.  He has worked with the Kaskaskia College SBDC since the beginning and had been considering relocation for some time.  Auto Pro rented buildings across from the high school which created a steady customer base of teachers and students.  Mr. Daniels needed to expand but he is, “an extremely conservative person and his wife, who is very active in all their business decisions, is even more so,” according to Riley Barker, a Business Specialist at the Illinois SBDC at Kaskaskia College.  His dilemma was to decide to expand to a new location and risk losing some customers or continue to rent.  At the time, there was little suitable commercial space to buy and erecting a new building was too expensive.

The Daniels’, with the help of the SBDC, researched and worked on alternatives for over three years.  They decided to take over the service side of a used car dealership a few miles from his former location.  A risky move to be sure, but their preparation has paid off.  Revenues have grown nearly 70% and they have hired a lube technician and an additional mechanic.  The synergy with the car sales business on the same property adds 15% to Auto Pro’s revenue.  The Daniels’ management of this relocation has been remarkable.  Auto Pro will continue to innovate to handle the increased pressures of a rapidly growing business.

WebCATS - USA BID 
Outreach Systems' USABID database consists of bid opportunities from city, county, state, and some federal governments across the United States. To populate this exclusive database, they monitor hundreds of procurement Web sites daily.  Select a state below to find out which Web sites are being monitored by USABID for that state. If you would like to suggest additional Web sites for monitoring, please contact the Internet Research Team at irt@outreachsystems.com. For more information go to: http://www.outreachsystems.com/usabid/

Resource of the Week - SBA Government Contracting Field Staff 
Below you will find information from the Illinois SBA Government Contracting Field Staff Directory.  In addition to these two staff there are also two vacant positions in the directory.

ILLINOIS
MARIA T. GALLAWAY (PCR)
GSA Great Lakes Region
ATTN: SBA-PCR
1710 Corporate Crossing, Suite 3
O'Fallon, IL  62269
Tel: (618) 622-5790
Fax: (202) 292-3883
Email:  maria.galloway@sba.gov 
ACTIVITIES COVERED:
US Transportation Command, Scott AFB, IL
375 Contracting Squadron, Scott AFB, IL
Defense Information Technology Contracting Organization (DITCO), Scott AFB, IL
Air Mobility Command, Scott AFB, IL
Army Surface Deployment and Distribution Center (SDDC), Scott AFB, IL
Illinois National Guards, Springfield, IL
EPA, Chicago, IL  - INTERIM COVERAGE

DAVID GORDON (SIZE PROGRAM MANAGER & COC COORDINATOR)
Office of Government Contracting                           
U.S. Small Business Administration                          
500 West Madison St., Suite 1240
Chicago, IL 60661-2511                                      
Tel: (312) 353-7674
Fax: (202) 481-1842
Email: david.gordon@sba.gov 

What's New On CenterConnect 
Remember on CenterConnect you can find all of the back issues of the Illinois SBDC Network Weekly Connection e-mail.  Go to CenterConnect and then click on the Weekly Connection tab at the top of the page. This section of CenterConnect will provide you with both this year’s and previous years copies of the weekly e-mail.  

Moves and News
Illinois SBDC International Trade Center at Champaign County EDC - International Trade Specialist
The Illinois Small Business Development Center at the Champaign County EDC is seeking to hire an International Trade Specialist for the new International Trade Center who will provide in-depth advice on international trade techniques, export processes, and international market opportunities to companies. Other duties include: conducting market research, evaluating export capabilities and readiness of local companies, and maintaining working relationships with government bodies. Requirements: BA or BS degree in Business Administration, International Business or related field; 2-3 years of experience in an international trade business; knowledge of or experience in international trade activities; and excellent communication skills. Foreign language skills are preferred. 

To ensure full consideration, please submit a cover letter and resume to amy@champaigncountyedc.org by Monday, August 5, 2013. 

To view the full job description, click on http://www.champaigncountyedc.org/edc-open-position-international-trade-specialist or please visit www.champaigncountyedc.org. The Champaign County EDC is an Equal Opportunity Employer.

Defense & Local Community Listening Post   
Lieutenant Governor Sheila Simon is proud to be hosting a Defense & Local Community Listening Post in North Chicago on August 2.  This listening post will give local residents, military families, employers, employees, community leaders and others an opportunity to voice challenges and opportunities for federal, state and local coordination.    
Lieutenant Governor Simon will share the results of this and other listening posts with the Interagency Military Base Support and Economic Development Committee, which she chairs and is vice-chaired by the director of DCEO.  The Committee coordinates the state’s activities and communications relating to current and former military bases in Illinois.
Are you an active duty service member, veteran, military spouse, business owner, local employee, elected official, school administrator, healthcare professional or retiree? Do you live in or near a defense community?
Please join us!

More information and RSVP instructions are available at http://www2.illinois.gov/ltgov/Pages/CommunityListeningPosts.aspx

Northeast Region and Naval Station Great Lakes
Date: Friday, August 2, 2013
Time: 1 PM - 3 PM
Location:   North Chicago Communities High School 
                1717 W 17th St, North Chicago, IL 
                Space is limited. Click here to RSVP and reserve a space. 
                Parking will be available across the street from the High School. 
                Signs will be posted to help direct attendees to the meeting rooms 

America’s SBDC Network Connection
The latest July 12, 2013 edition of America’s SBDC Network Connection Newsletter can be viewed below or by clicking HERE.
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Free "Bringing the Cloud Down to Earth" eBook
 By Planning Shop
  
A step-by-step guide to create the optimal cloud strategy and the tips and tricks to make it happen quickly, this free eBook provides critical information about choosing cloud applications, calculating potential ROI, and taking advantage of analytics. No nonsense, no jargon, just what you need to know about cloud-based applications to be productive.
  
Learn more.
  
 

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
SBDCGlobal Director Certification Series 
July 9-Sept. 17th, 2013
 
GrowthWheel® Open Intro Webinar "Goodbye Business Plan. Hello Action!"
July 16, 2013 3-4 PM EST
August 6, 2013 3-4 PM EST
 
Annual Pre-Conference Orientation Webinar
August 7, 2013 , 3 pm EST
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013
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News You Can Use  
 
Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
Procurement Opportunities Guide
FREE DOWNLOAD!
LETTER TEMPLATE
 
2013 SBA Accreditation Contract Update
  
SBA Advisory Board Report 
 
National Impact Survey
 
The Conference Webpage
 
QuickBooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call QuickBooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 


[bookmark: LETTER.BLOCK8]
	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics every day.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection
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	Recently in the America's SBDC Blog...  
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.
1. Decoding Payment Jargon 
1. 5 Pieces of Advice for Entrepreneurial MBAs
1. Shaping the Future of Credit Cards
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	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email marketing@asbdc-us.org.
1. SBA Cabinet Report Submissions
1. Federal government again falls short of small- business contracting goals
1. Boca Raton, FL SBDC Director Featured 
1. Business Owner Pedals To Success With Leg Up From Development Center 
1. SBA wants to cut fee on its smaller dollar loans
1. Counseling, mentoring, resources and more for small businesses 
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	SBA Webinar: How to Increase Sales During the Travel Season                          
According to the Office of Travel & Tourism Industries' 2013 Spring Travel Forecast, international travel to the United States is expected to increase through 2018. And a recently released report by the U.S. Travel Association indicated that in 2012 spending by international travelers to and within the U.S. increased 10.5 percent.
 
With the travel and tourism season underway, the SBA will be hosting a series of webinars throughout the month of July. This series will help small businesses capitalize on increased traffic throughout the remainder of the season. It will also provide participants in the tourism and travel industries with advice on how to sustain their businesses in the off-season.
 
Participants will hear from experts like Alex "Papu" Rincon, SBA's 2011 Young Entrepreneur of the Year, Fed Lona, Senior Director for Supplier Diversity at Hilton Worldwide, and others. Topics will include the hospitality industry, adventure firms, corporate contracts, and convention preparation.
The SBA counsels an estimated 10,000 travel- and tourism-related small businesses annually. In 2011, travel and tourism related businesses constituted almost 12 percent of SBA's business loan guarantee program. In addition, small businesses in travel and tourism-related industries were awarded $1.5 billion in federal contracts in 2011.
 
The series supports the Task Force on Travel and Competitiveness's National Travel and Tourism Strategy. The goal of the Strategy is to increase travel throughout the United States and draw 100 million international visitors to by 2021. This influx of visitors is expected to generate $250 billion annually.
 
Thursday, July 11th - 3pm EDT
Topic: Maximizing Your Small Business Success During Large Events Ron Williams, Co-Founder FunkJazzKafe Music and Arts Festival
Prior to the webinars, participants are invited to submit questions via Twitter, to be answered during the webinar. Tweet your questions to @SBAgov.
These webinars are free, but registration is required. 



	New Webinar Series                          
Goodbye Business Plan. Hello Action
 New Approaches for SBDC counselors to help Client Companies Make Decisions and Take Action

Register Now!
July 16, 2013 3-4 PM EST
August 6, 2013 3-4 PM EST 
Key topics and take away:
1. How to avoid blind spots and tunnel vision
1. Giving clients a full 360-degree perspective on growing their business
1. How to better assist without useless business plan documents
1. Giving clients faster ways to make decisions and take action
1. How to save time and empower clients to do more work
1. Giving clients a simple language for the conversations about business
David Madié of GrowthWheel® who is an America's SBDC sponsor, speaker and exhibitor, presents in this 1-hour online event new ideas that have changed the way hundreds of SBDC business counselors around the country work with their clients.
Today more than 900 business advisors in 19 US states, and 18 other countries around the world, have become GrowthWheel® Certified Business Advisors. Founded as a company to help entrepreneurs in 2005, GrowthWheel® began professional development and training business counselors on the proprietary GrowthWheel toolbox in 2008. 
GrowthWheelInternational based in New York City and Copenhagen, Denmark, trains business advisors to counsel start-up and high-growth companies about making decisions and taking action.
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	National Rebrand- Update
38 states/regions have adopted the new national rebrand logos in some form or another. The enthusiasm has been fantastic and we are delighted to hear about the success.
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All states in red have adopted the new America's SBDC logo(s)
All states in blue have not adopted the new America's SBDC logo(s)
Mississippi recently voted to adopt the new logo but have yet to do so.
All regions of Texas besides the North Texas Region have adopted the new logo.
 All regions of California besides San Diego & Imperial Region and Orange County Inland Empire have adopted the new logo (which is why it is still in blue).
The Pacific Islands have adopted the new logo (not shown).
Information was collected on July 2, 2013.
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	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: Montana
Center: Montana Community Development Corporation in Missoula
Client: Bhavana
Story: Partners Tom Petersen and Kim Richardson wanted to start a different sort of business in the heart of downtown Missoula.  Something that was unique to the area, offering one-of-a-kind items in a "feel-good" space.  Kim and Tom wanted to showcase merchandise that has history, a story, beauty and a whole lot of color. 
  
Kim and Tom wrote a business plan and mapped out some rough financial projections.  They then reached out to Amita Patel-Greer, SBDC Director at Montana Community Development Corporation in Missoula, for feedback on the plan.  Amita reviewed Kim and Tom's business plan and helped them navigate the request for financing from the bank. (more)
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	Conference Corner
 
[image: Description: Description: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage
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	SBDC Career Opportunities

July 9, 2013 - Billings, Montana, SBDC Director, Billings SBDC. For details click here.
June 24, 2013 - Chillicothe, Missouri. Center Director, Chillicothe SBTDC. For details, click here
June 21, 2013 - Bethel, Alaska. Center Director, Alaska SBDC Bethel Office. For details, click here.
June 18, 2013 - Des Moines, Iowa. International Trade Center Director, Iowa SBDC. For details, click here. 
June 14, 2013 - San Jose, California. Program Manager, Silicon Valley SBDC.  For details, click here.
June 14, 2013 - San Jose, California. Finance Manager, Silicon Valley SBDC. For details, click here.
 
Click here to visit the Career Opportunities page.
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
===========================================================================--------=================================
Accredited Member - America's Small Business Development Centers (ASBDC)

[image: Description: Description: Description: Description: Description: Description: C:\Users\MPetrilli\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\835GCH0G\Illiinois-color%20with%20band.jpg]
  
image11.gif




image12.jpeg
SBDC




image2.jpeg
SBDC




image3.jpeg




image4.png
Like us on Facebook [




image5.png
View ous profite on Linked ()




image6.png
Follow us on bwitter




image7.png
teos on You[[T)




image8.png
vsit





image9.png
SBDC




image10.jpeg




