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In Today’s Weekly Connection:
1. How to Maximize Your ROI on Free Samples
1. Are Credit Unions Saying No to More Small Businesses?
1. Millennial Mindset Pervasive for Small Business Owners
1. Program Success of the Week - Clark Forestry Consulting
1. WebCATS Updates - Subsetting Client Records
1. Resource of the Week - Non-Compete Agreements
1. What's New On CenterConnect 
1. Moves and News
1. America’s SBDC Network Connection

How to Maximize Your ROI on Free Samples 
On NFIB.com, 6/18/13 - Ensure any "free sample" is relevant to your business, numbers-driven and carefully targeted.  Are free samples worth the effort? On the one hand it can be painful to give away the product you work so hard to sell. But the marketing bounce can be significant. Customers who have tried the product may be more likely to buy it. 

There’s a potential down side to the free sample. Once consumers perceive the product as free, they may be less apt to spend when the time comes. Make it clear that the freebie is only a thin slice of the whole cake and that there is plenty more to come for those who like what they have tasted so far.
To learn more go to http://www.nfib.com/press-media/press-media-item?cmsid=63093

Are Credit Unions Saying No to More Small Businesses?   
By Patrick Clark on businessweek.com, 6/13/13 - During the Great Recession, banks battered by the financial crisis lent less to small businesses. Credit unions picked up some of the slack, using comparatively strong financial health to fill the demand for small business loans. By one measure, that trend has been reversing: Biz2Credit’s Small Business Lending Index shows approval rates at credit unions have been falling steadily, while big banks appear to be loosening standards for small business loans.

Biz2Credit compiles its monthly index from 1,000 small business loan applications made over its online platform, with amounts ranging from $25,000 to $3 million. Credit union approval rates have fallen each month over the past year, according to the index, declining to 45 percent last month, from 57 percent in May 2012. Approval rates at big banks increased to 17 percent from 10 percent over the same period.  For more information go to http://www.businessweek.com/articles/2013-06-13/are-credit-unions-saying-no-to-more-small-businesses#r=nav-f-blog

Millennial Mindset Pervasive for Small Business Owners 
By Eric Reed on MainStreet.com, 6/14/13. NEW YORK (MainStreet) - Bank of America has released its bi-annual Small Business Owner Report, a snapshot of America's small business community and how it views the future. The report attempts to capture both the personal and financial prospects of entrepreneurs employing between two and 99 employees, measuring issues such as work-life balance, health and happiness and business prospects for the coming six months.  One area with some surprising results is the strong showing of Millennials, who as business owners are the most optimistic across age groups about the future.  To read more go to http://www.mainstreet.com/article/small-business/millennial-mindset-pervasive-small-business-owners.

Program Success of the Week - Clark Forestry Consulting
In 1993, Robert Clark started Clark Forestry Consulting to give forest management consulting advice and contracting services to landowners in Western Illinois. Working as a one man shop, the business had been stumbling along with timber sales, tree plantings and management plans here and there for several years.  Mr. Clark met with the area SBDC representative and learned about the regional PTAC.  He met with Mary Turner a few days later.
Mary introduced Mr. Clark to the Fed Biz Ops and what is now SAM. After guiding him through the registration and approval process Mary signed Robert up with the Bid Match program.   Bid Match continues to search opportunities and alert Mr. Clark about possible contracts that fit his profile.  He also attended several of Mary’s programs to network with purchasers and to gain a better understanding of RFP’s.  With Bid Match, and occasional coaching from Mary, Robert has been able to secure several state and federal contracts; most notably three with the U.S. Army Corps of Engineers in 2013.  These contracts have allowed Clark Forestry to hire additional workers and expand services.  Mr. Clark continues to work with Mary to obtain Veteran status and research past bid results to refine the bidding process.
Resource of the Week - NFIB Non-Compete Video
Find a 2 minute video from the NFIB on non-compete agreements from the National Federation of Independent Business (NFIB).  http://www.nfib.com/video?video=2350120878001

WebCATS Updates - Subsetting Client Records
The link below opens a 12 minute webinar on utilizing subsets in WebCATS.  Subsetting for certain client or data groupings is a powerful tool to information in WebCATS.
http://www.outreachsystems.com/resources/tutorials/Creating_Subsets/Creating_Subsets_Tutorial.html

What's New On CenterConnect 
This week on CenterConnect you will find additional information from the recently conducted IESBGA Annual Conference.  You will also find the latest performance reports from the Illinois SBDC Network. 


Moves and News
Please join us in recognizing and congratulating Elizabeth Ahern  the Illinois SBDC International Trade Center Director at Kaskaskia College for recently being designated as a Certified Global Business Professional (CGBP) by NASBITE.  Great Job, Elizabeth.  CONGRATULATIONS ! ! ! 

Click on America’s SBDC Network Connection for the June 20th Newsletter or View Below
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Guide to Selling Your Small Business  
 By: BizBuySell
      
  
The free 100+ page guide is perfect for anyone who is looking for actionable advice and step-by-step instructions to follow as one prepares to exit a business.
  
Learn more...

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
Washington Post: Small Business Forum
June 20, 2013
 
National Small Business Week
June 17-21st, 2013
 
Annual Pre-Conference Orientation Webinar
August 7, 2013 , 3 pm EST
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013

	



	 
News You Can Use  
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
Procurement Opportunities Guide
FREE DOWNLOAD!
LETTER TEMPLATE
 
2013 SBA Accreditation Contract Update
 
Google: Friday 15 Hangouts
Small business solutions in 15 minutes or less.Tune in for live discussions with industry experts via Google+ Hangouts.

SBA Advisory Board Report 
 
ASBDC National Impact Survey
 
The Conference Webpage
Get the latest by checking the conference webpage weekly.
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 



	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics every day.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection



	Recently in the America's SBDC Blog...  
1. Six Tips for Building Business Credit
1. 3 Things You Need to Know To Run A Successful Local Deal
1. Identify The Right Distribution Partner For Your Business
1. Where To Go When Banks Say No
1. INFOGRAPHIC: How to Ensure Longevity for Your Business
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.



	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email  
april@asbdc-us.org
.
1. Virtual Advisor video series for small businesses and entrepreneurs
1. Minnesota SBDC Receives SBA Regional Honor
1. Florida SBDC Commends Governor Scott and Florida Legislature for Supporting Small Businesses in a New State Law
1. Nearly $7 Million in SBA Disaster Loans Approved in Illinois
1. Raleigh biotech company wins exporter award



	Meet the America's SBDC Committees

Committee Name: International Trade
 
Charter: National network to promote international trade assistance to small business owners and entrepreneurs. The group compiles and shares information, tools and best practices. The group coordinates with ASBDC staff on information to the network to better serve trade clients. 
 
Chair: Co-Chairs, Jim Foley - IL, Paula Murphy - MA



	New eBook Available - Braddock's The World Is Your Market: Exporting Made Easier for Small Businesses * 2013 Edition
This primer is designed to help small business owners and decision- makers understand the export process.  The guide provides an overview of the export ecosystem and addresses key topics such as:  how to navigate the export process; finding buyers; regulatory compliance; logistics; financial assistance for exporters; and more.
 
A glossary of selected export-related terms is included, along with suggested checklists for various stages of export planning.
 
SBDC counselors are encouraged to use the guide as a tool to help their clients who are interested in getting started with exporting or expanding the exporting side of their businesses.  This special America's SBDC PDF edition of Braddock's The World Is Your Market:  Exporting Made Easier for Small Businesses * 2013 Edition, published by Braddock Communications, is available at no charge to SBDC counselors and their clients thanks to the generous sponsorship of Visa, Inc.  
 
Download the guide here!



	New SBDCGlobal Director Certification Series
                            
The SBDCGlobal.com Director Certification Series is a webinar series designed for the Directors of the Small Business Development Center (SBDC) network who are beginning to assist clients in international trade activities.  SBDCGlobal.com in partnership with the International Trade Center San Antonio, will detail what is needed to have your SBDC begin assisting clients with international trade needs.  Whether your SBDC has questions regarding internal administration, funding, consulting, or training programs, this webinar series will provide the information and resources needed to have your SBDC engage in international trade assistance.
 
The completion of all six modules, including assigned casework and a final SBDC International Trade Center Plan to be reviewed by SBDCGlobal.com and International Trade Center San Antonio Staff, will grant attendees a SBDCGlobal.com Director Certificate.
  
Click here to learn more!



	Conference Corner
 
Save the Date! Monday, September 9 - 12, 2013
  
The first Conference Newsletter was released on Monday, June 17th. Look for the monthly editions mid-month through September!
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage
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	First Data Can Help Your Clients Save Money!      
Savings and Simplicity. America's Small Business Development Center Network and First Data have teamed up to bring you the industry experts in the small businesses and payment processing. Express Merchant Processing Solutions (EMPS) - powered by First Data has helped millions of businesses like yours bring fast, secure, effortless payments to their customers and affordable support-regardless of size. 
First Data will be your one-stop shop for payment processing. You'll recall that First Data attended the America's SBDC Annual Conference 2012 in New Orleans to help support small businesses.
 
What we learned and loved about you:
1. We found that the advisors and directors were very engaged and wanted to know more to best help their clients.
1. America's SBDCs are very trustworthy and we a lucky to be a partner of yours.
What you wanted:
1. Partners you can trust. 80% of all business owners ask for recommendations or referrals. You can trust First Data with your clients.
1. POS solutions for restaurant owners. You advise a lot of restaurant owners who have asked for affordable POS solutions. You were happy to hear that our POS solutions support all business needs and can be half the cost of competitors.
What's next?
 
In the coming days and weeks, First Data Account Executives, dedicated to the America's SBDC, will be reaching out to you to remind you of the benefits of this program for the business owners you work with.
 
Click here to see how First Data can help you!
 
Call 866-965-8330 for more information!  



	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: Missouri
Center: Missouri Southern State University (MSSU) SBTDC
Client: Joplin 3D4D Imaging Center, LLC
Story: Karalee Laney, owner of Joplin 3D4D Imaging Center, LLC, has 
	

	


cracked a problem that's vexed mathematicians, philosophers and engineers for centuries. She's broken into the fourth dimension.
  
And she's making money doing it, filling a gap in affordable ultrasonography with results delivered to expectant parents quickly and accurately.
  
A registered diagnostic medical sonographer and member of the American Registry of Diagnostic Medical Sonographers and Society of Diagnostic Sonographers, Laney has performed X-ray, computed tomography (CT) and ultrasound exams for more than 30 years. In those decades, Laney heard innumerable requests from expectant parents for three-dimensional ultrasounds - so many, in fact, that she approached the Missouri Southern State University (MSSU) SBTDC about starting her own business.
  
That was in 2005. She was forced to put her dream on hold for five years for various reasons, not the least of which was an ultrasonographer's crazy schedule, being a working professional and having to put food on the table. (more)



	National Rebrand - We Need Samples
Many states have started adopting the new national rebrand logos in some form or another. The enthusiasm has been fantastic and we are delighted to hear about the success. 

Please send us samples of how you are using the NEW America's SBDC logo in your marketing, you can send your samples to marketing@asbdc-us.org.

  
All states in red have adopted the new America's SBDC logo(s)
All states in blue have not adopted the new America's SBDC logo(s)
All regions of Texas besides the North Texas Region have adopted the new logo.
The Northern & UC Merced Regions of California have adopted the new logo but the other 4 regions have not (which is why it is still in blue).
The Pacific Islands have adopted the new logo (not shown).
Information was collected on June 5, 2013.



	SBDC Career Opportunities
1. June 14, 2013 - San Jose, California. Program Manager, Silicon Valley SBDC.  For details, click here. 
1. June 14, 2013 - San Jose, California. Finance Manager, Silicon Valley SBDC. For details, click here. 
1. June 14, 2013 - College Park, Maryland. Marketing  and Training Coordinator, Capital Region SBDC. For details, click here. 
1. June 13, 2013 - Rome, Georgia. Business Consultant, University of Georgia SBDC - Rome office. For details, click here.
1. June 13, 2013 - Austin, Texas. Business Advisor, Texas State University SBDC. For details, click here. (Job Posting # 2013277)
1. June 3, 2013 - Napa, California. Business Services Director, Napa and Sonoma SBDCs. For details, click here.
 
Click here to visit the Career Opportunities page.




	






	






------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday
to members of the DCEO Illinois SBDC Network to provide these service delivery partners with regular updates on small business issues, 
opportunities and resources.  If you have information you would like to share with the Network please e-mail to Tom.Becker@illinois.gov.
Please feel free to forward this update to other interested resource providers and key stakeholders
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Accredited Member - America's Small Business Development Centers (ASBDC)
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