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New Delivery Time for the Weekly Connection
Please note that starting next week with the June 24th issue the Weekly Connection e-mail will be distributed to you on Monday afternoons.  We hope this new delivery time will allow you to work through all of the messages  and information that fill your inbox over the weekend, before you receive the Weekly Connection in the afternoon. We would like to thank several members of the Illinois SBDC Network for suggesting this improvement.  Please let us know what you think about the new delivery schedule. 

Nearly $7 Million in Disaster Assistance Loans Approved in Illinois
The U. S. Small Business Administration has approved nearly $7 million in Disaster Assistance Loans for residents and businesses in Illinois affected by the severe storms, winds and flooding between April 16 and May 5, 2013.   The deadline to file an SBA disaster loan application for physical damage is July 9.
“Currently 233 disaster loans have been approved in the amount of $6,924,000 for affected survivors,” said Frank Skaggs, director of SBA’s Field Operations Center East in Atlanta.  “We are pleased to get these loans approved so residents can start to rebuild and resume their normal lives. I encourage anyone who has not completed their disaster loan application to do so before the July 9 deadline.”

Loans up to $200,000 are available to homeowners to repair or replace damaged or destroyed real estate.   Homeowners and renters are eligible for loans up to $40,000 to repair or replace damaged or destroyed personal property. Businesses and non-profit organizations of any size may borrow up to $2 million to repair or replace damaged or destroyed real estate, machinery and equipment, inventory, and other business assets.

For small businesses, small agricultural cooperatives, small businesses engaged in aquacultural, and most private non-profit organizations of all sizes, the SBA offers Economic Injury Disaster Loans (EIDLs) to help meet working capital needs caused by the disaster.  EIDL assistance is available regardless of whether the business suffered any physical property damage.

To be considered for all forms of disaster assistance, applicants should register online at www.DisasterAssistance.gov or by mobile device at m.fema.gov. If online or mobile access is unavailable, applicants should call the FEMA toll-free Helpline at 800-621-3362. Those who use 711-Relay or Video Relay Services should call 800-621-3362 (800-462-7585 TTY).  The toll-free telephone numbers will operate from 7 a.m. to 10 p.m. (local time) daily until further notice.

Applicants may apply online using the Electronic Loan Application (ELA) via SBA’s secure website at https://disasterloan.sba.gov/ela.

Additional details on the locations of Disaster Recovery Centers and the loan application process can be obtained by calling the SBA Customer Service Center at 800-659-2955 (800-877-8339 for the deaf and hard-of-hearing) or by sending an email to disastercustomerservice@sba.gov.

The filing deadline to return applications for physical property damage is  July 9, 2013.  The deadline to return economic injury applications is February 10, 2014.

Auto Manufacturers About To Go On A Hiring Spree 
Posted on the Society of Manufacturing Engineers Daily Briefing, 6/10/13 - The AP (6/10, Krisher) reported automobile manufacturers and parts suppliers are on the verge of a hiring spree as they race to find engineers and other workers to build the next generation of cars and sport utility vehicles. “Vehicle sales for 2013 could reach 15.5 million, the highest in six years,” and to “meet that demand, automakers must find more” workers. “Chrysler Group LLC, Honda Motor Co., General Motors Co., Mercedes-Benz and Ford Motor Co. plan to add more than 13,000 people this year.” 

How Small Businesses Can Avoid Loan Rejection 
By Joyce Rosenberg, AP Business Writer on delawareonline.com, 6/9/13 - Thousands of stunned small business owners call Dun & Bradstreet Credibility Corp. each week after they’re turned down for a loan. Jeff Stibel, CEO of the business credit reporting company, has a message for them: Don’t blame the bank.  Instead, he says, find out how you contributed to that rejection and start working to improve your company’s credit rating so next time, the answer will be “yes.”  “There is so much you can do, and should do, before you need a loan,” he says.  Dun & Bradstreet Credibility compiles credit reports on small businesses, which banks can buy to help make their lending decisions. In a recent conversation with The Associated Press, Stibel talked about the continuing sluggishness in bank lending to small companies. Lending rose modestly in April, according to the Thomson Reuters/PayNet Small Business Lending Index, after falling the first three months of this year. Stibel agrees that banks can make it difficult for small businesses to get loans. But he argues that owners bear some responsibility when they’re rejected.  You can read more at: http://www.delawareonline.com/viewart/20130610/BUSINESS08/306100034/How-small-businesses-can-avoid-loan-rejection

How to Collect Small Business Debt 
Edited by Teresa, Minivan16, Jeffrey, Sonimohit and 2 others on Wikihow.com - Small businesses rely on a healthy flow of income to remain solvent, especially since the US Small Business Administration reports that over 50 percent of new businesses fail within the first 5 years. Debts are often called "Accounts Receivable" in bookkeeping terms. In a tax diary, a list of Accounts Receivable is comprised of the payments that are due to the business. For small businesses, a bad debt can mean the difference between profitability and net losses. There are a number of things you can do before sending an invoice, in order to increase your chances of being paid. You must also follow protocols, if the debt remains for a long period of time. Collecting debts can be a difficult and, occasionally, a litigious process. Read on to find out how to collect small business debt.  
Read more at http://www.wikihow.com/Collect-Small-Business-Debt

Food Industries’ Healthy Margins 
By Jeffrey Cohen on ibisworld.com, 5/23/13 - As Americans become increasingly concerned about the negative health effects of certain foods, manufacturers are introducing a greater variety of healthier products. This move has expanded profit margins throughout the food industries because health-conscious consumers are generally willing to pay more for food that they believe is healthy for them. In particular, large companies that have been providing Americans with foods for years have established brand loyalty, so when they introduce healthier, more-expensive products, they typically do not experience significant declines in demand for their products because people view them as high-quality brands. As such, these companies can realize higher profit margins than companies that do not have well-established brands.

Food producers must purchase a variety of commodities, such as feed, corn, milk, wheat and sugar, to produce their goods. The prices of these commodities help determine how producers in a variety of food industries price their goods. So when the price of a commodity fluctuates rapidly from year to year, the cost of manufacturing products becomes volatile. Volatility, in turn, leaves producers less able to anticipate cost increases and often they’ll pass these costs on to consumers in the form of higher product prices. Although this move does not bode well for consumers, many will still pay the higher prices, especially for foods that are staples in their diets. And producers end up benefiting because the higher input prices aren’t eating into their profit margins, while demand from consumers stays steady.  Go to http://www.ibisworld.com/media/2013/05/23/food-industries-healthy-margins/ to learn more.

Program Success of the Week - Central Tavern
The WIU-ISBDC in Macomb, Illinois recently provided accounting, tax planning, and business plan development support to help Ron Tribble, a Vietnam Veteran from Beardstown, Illinois.   Mr. Tribble, owner of the Central Tavern needed additional working capital and financing to support remodeling, building upgrades, new equipment and roof repair for his 21 year old business.  The WIU SBDC team helped secure over $70,000 worth of financial resources for the required business enhancements.  

Greg credits Amy Clinton and the Accion team for funding assistance.  Mr. Tribble received disappointing health news related to his two tours of duty in Vietnam during the funding process.  The WIU team quickly changed strategies and Accion quickly approved a new financial package. 
Greg said, "I am from a family of marines, so it has been my pleasure and honor to have been able to play a small role in support of a true America hero and veteran.  The client is thrilled and invited us to celebrate, which we will do later this summer.”
Resource of the Week - Small Business Network
Combining the buying power of thousands to save money every day on products and services.  As a member of Small Business Network, small businesses have access to discounts on services that they use every day. Credit cards, cash advances, insurance, car rentals, cellular phone service and equipment-plus much more!  http://www.sbni.com/ NOTE: Items mentioned in the Weekly Connection – Resource of the Week column are not endorsements of the organization, products or services offered, but merely the identification of potential resources that readers may or may not choose to check out. 

WebCATS Tip of the Week
Why is the Report Button Missing When I Try to Report on Certain Records - If you're not able to report on a record or grouping of records, it's likely due to one of the following reasons: (1) you do not have reporting permissions for the center that owns the record (2) you do not have reporting permissions for the type of record you are attempting to report on, or (3) you're trying to report on center record or eCenter request records which do not have any reports associated with them. 

There are five major types of permissions that can be assigned to a single user account: view, report, edit, add, and delete. Each of these permissions types exist independently of each other and can be assigned on a per-center basis and per-record-type basis. For example, you could have view, report, add, edit, and delete permissions for a center's client records, but for that center's client activity records, only view and edit permissions. And for another center, you might only have view permissions across the board, with no ability to edit or manipulate that center's records.

To review your user account permissions, click your user name from WebCATS welcome page (also known as the dashboard), as shown in the next graphic. The welcome page can be accessed any time from WebCATS by clicking the WebCATS logo in the upper left corner.

What's New On CenterConnect 
New this week on CenterConnect you will find information on several of the professional development sessions conducted during the recent Illinois Entrepreneurship and Small Business Growth Association Annual Conference.  Also on CenterConnect you will find a copy of the recently revised IESBGA By-Laws.

Moves and News
Though many of you received your grants later in the spring it is still imperative that you spend 50% of your GRF (state) grant funds by the end of June.  We understand this can be difficult, but it is extremely important that you submit these costs in GRS.  Thank you for your cooperation.

Click on America’s SBDC Network Connection for the June 13th Edition
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Join AdviceCaster for Free
By: Intuit
  [image: Description: Sponsor Level]
Joining AdviceCaster is a great, easy way to increase the number of small businesses you can serve. AdviceCaster is a web- and email-based community for small businesses in need. Once you join, you'll be able to help a growing list of small businesses from across the world that are in search of advice they can trust. As an SBDC counselor, you're uniquely positioned to provide that trusted advice. Help requests come through AdviceCaster and are sent to your inbox. All you need to do to provide help is respond to these emails. It's as simple as that! 
Learn more...

	



	 
Mark Your Calendar
 Click on the links below to learn more about each event.
 
Washington Post: Small Business Forum
June 20, 2013
 
National Small Business Week
June 17-21st, 2013
 
Annual Pre-Conference Orientation Webinar
August 7, 2013 , 3 pm EST
 
Go Global Seminars
Ongoing
 
AES Compliance Seminar and AESPcLink Training 
Click here for more events. 
 
Small Business Lending Industry Events
Ongoing
 
Dept. of Energy Small Business Summits
Ongoing
 
2013 Annual Conference
Sept. 9-11th, 2013

	



	 
News You Can Use  
 
AARP & SBA Webinars
 
America's SBDC International Trade Group
 
Procurement Opportunities Guide
FREE DOWNLOAD!
LETTER TEMPLATE
 
2013 SBA Accreditation Contract Update
 
Google: Friday 15 Hangouts
Small business solutions in 15 minutes or less.Tune in for live discussions with industry experts via Google+ Hangouts.

SBA Advisory Board Report 
 
ASBDC National Impact Survey
 
The Conference Webpage
Get the latest by checking the conference webpage weekly.
 
Quickbooks' Training Licenses
Contact Brett Thibodeau for info on how to access a 2012 license. Need Technical Assistance? Call Quickbooks Licensing Help Desk at (888) 246-8848
 
Updating Center Info 
Simply click here to take a look. If you need to make a change contact your state's lead center office. Email Ann Maltese for more info. 



	Join the America's SBDC Members Group

	
This exclusive group boasts over 300 SBDC counselors and directors who post, share and discuss a variety of small business and industry topics everyday.

Please note: This is for members of the America's SBDC only. 
 
Join the discussion now.



	 Quick Links

	Website
 
SBDC Members Only
  
SBDC Career Opportunities
 
Sponsors
 
SBDCNet



	The Network Connection is distributed to ALL subscribing members of the nationwide network of  the America's SBDC (ASBDC).  If you are a member of the SBDC network and would like to subscribe to the Network Connection, please  email or call us (703)764-9850.






			America's SBDC Network Connection



	Recently in the America's SBDC Blog...  
1. 4 Easy Tips for Mobile-Friendly Emails
1. What Merchants Need to Know About EMV 
1. "Yes, we accept checks!"
1. Common Myths: Mobile Data Security and Universal Commerce 
Click here to take a look. Subscribe today! Feel free to share articles, just link it back to our page.



	SBDCs in the News
America's SBDC is collecting stories of the SBDC's in the news. If you have news to share, please email  
april@asbdc-us.org
.
1. Northeast Minnesota SBDC presented 'Excellence in Partnering' award by the IRS 
1. Florida Businesses Urged to Prepare for Hurricane Season 2013 Partners Assist by Offering Disaster Preparedness Workshop Series 
1. Pennsylvania and Delaware Cleaners Association Wins 2013 Trade Association Environmental Leadership Award



	Meet the America's SBDC Committees
Committee Name: Communications, Network Engagement & Marketing 
 
Charter: Advise Board and work with the America's SBDC staff to implement the marketing plan with recommendations when appropriate.  Engage and expand professional's contributions to America's SBDC. Provide tools and resources to encourage compliance with the national brand and messaging.  Facilitate the sharing of information throughout the SBDC Network through the Marketing Resources section of the website to access tools and subgroup.
Chair: Co-Chairs,  Jacqueline Taylor - TX, Kristina Oliver - WV
Board Liaison: Jim Heckman, IA
Resources: Marketing information is available on the America's SBDC website in the SBDC Network Staff Area & America's SBDC Marketing Resources the of the website. For login info see your state's lead center. Join their group on LinkedIn.
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	First Data Can Help Your Clients Save Money!      
Savings and Simplicity. America's Small Business Development Center Network and First Data have teamed up to bring you the industry experts in the small businesses and payment processing. Express Merchant Processing Solutions (EMPS) - powered by First Data has helped millions of businesses like yours bring fast, secure, effortless payments to their customers and affordable support-regardless of size. 
First Data will be your one-stop shop for payment processing. You'll recall that First Data attended the America's SBDC Annual Conference 2012 in New Orleans to help support small businesses.
 
What we learned and loved about you:
1. We found that the advisors and directors were very engaged and wanted to know more to best help their clients.
1. America's SBDCs are very trustworthy and we a lucky to be a partner of yours.
What you wanted:
1. Partners you can trust. 80% of all business owners ask for recommendations or referrals. You can trust First Data with your clients.
1. POS solutions for restaurant owners. You advise a lot of restaurant owners who have asked for affordable POS solutions. You were happy to hear that our POS solutions support all business needs and can be half the cost of competitors.
What's next?
 
In the coming days and weeks, First Data Account Executives, dedicated to the America's SBDC, will be reaching out to you to remind you of the benefits of this program for the business owners you work with.
 
Click here to see how First Data can help you!
 
Call 866-965-8330 for more information!  
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	Small Business Week Update
 Events in Seattle, Dallas, St. Louis, Pittsburgh, DC, and Online Every year, National Small Business Week honors the accomplishments and contributions of America's small business owners. From,events across the country will celebrate these entrepreneurs and their enterprises. 
 
 Register Now to Attend an Event in Your Area



	Conference Corner
 
[image: Description: 2013 Logo]Save the Date! Monday, September 9 - 12, 2013
  
2013 State Stars - DEADLINE IS HERE
The deadline for submissions is June 14th. Click here for details on submissions. 
  
Registration is open!
  
Ready to book your hotel room in Orlando? 
  
What workshops are available? 
  
Would you like to sponsor or exhibit? 
 
The Conference Webpage


[bookmark: LETTER.BLOCK34]
	Small Business Forum Hosted by The Washington Post 
When small businesses thrive so does the overall economy.  On June 20, Washington Post Live is convening successful business leaders to talk about their challenges and strategies in starting and growing a small business. 

Speakers:
David von Storch, Founder, VIDA Fitness and Capitol City Brewing Company
Nizam Ali, Co-Owner, Ben's Chili Bowl
Amy Nichols, CEO, Dogtopia
Additional speakers to be announced
When:
Thursday, June 20, 2013
8:30 AM - 10:00 AM
Doors open at 8:00 AM
Where:
The Washington Post
1150 15th Street NW, Washington, District of Columbia 20071
 
REGISTER NOW



	SBDC Success Stories 
America's SBDC is collecting and sharing SBDC Success Stories. Please include the SBDC center name, state, client name, story and a photo. Click here for a sample. Email us.
 
State: California
Center: College of Canyons SBDC
Client: Star Dance Studios
Story: 
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	SBDC Success Story - Star Dance Studios


  



	National Rebrand- We Need Samples
Many states have started adopting the new national rebrand logos in some form or another. The enthusiasm has been fantastic and we are delighted to hear about the success. 

Please send us samples of how you are using the NEW America's SBDC logo in your marketing, you can send your samples to marketing@asbdc-us.org.
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All states in red have adopted the new America's SBDC logo(s)
All states in blue have not adopted the new America's SBDC logo(s)
All regions of Texas besides the North Texas Region have adopted the new logo.
The Northern & UC Merced Regions of California have adopted the new logo but the other 4 regions have not (which is why it is still in blue).
The Pacific Islands have adopted the new logo (not shown).
Information was collected on June 5, 2013.



	SBDC Career Opportunities
1. May 17, 2013 - Lewisburg, Pennsylvania. Business Consultant, Bucknell University SBDC. Two full-time positions available. For details, click here.
1. May 16, 2013 - Roseburg, Oregon. Director of Business Incubation and Small Business Development, Umpqua Community College. For details, click here. 
1. May 15, 2013 - Bethlehem, Pennsylvania. Program Director, Lehigh University SBDC. For details, click here.  
1. May 15, 2013 - San Bernardino County, California. Business Consultant, Inland Empire SBDC. Two part-time positions available. For details, click here. 
1. May 14, 2013 - Monroe, Louisiana. State Director, Louisiana SBDC. For details, click here. (Applications should be submitted before June 10, 2013 for priority consideration.)
1. May 7, 2013 - Panama City, Florida. Director, SBDC/Veterans Business Outreach Center. For details, click here. (Deadline: Apply by 5/17/2013)
1. Click here to visit the Career Opportunities page.
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	The WEEKLY CONNECTION is distributed by the Illinois SBDC and DCEO Office of Entrepreneurship, Innovation & Technology each Monday to members of the 
DCEO Illinois SBDC Network to provide these service delivery partners with 
regular updates on small business issues, opportunities and resources.  If you 
have information you would like to share with the Network please e-mail to 
.  Please feel free to forward this update to other 
interested resource providers and key stakeholders
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