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HISTORICAL TOTALS 

October CY12 FY13 TO DATE 09-TO DATE

Total Network Customers Served                  * 4,806 35,005 14,131 991,124 158,745

SBDC Activity (ALL)  
All Activities Include: SBDC, Day Care, ITC
NOC,and TIES
Total SBDC Clients Advised:                              * 1,492 7,632 3,778 321,815 38,393
Total SBDC Consultation Hours: 5,525 56,157 19,326 1,312,087 253,126
Average Hours Per Client 3.70 7.36 5.12 4.08 6.59
Long Term Clients Advised 559 2,596 944 10,487 10,487
Total Minority Clients Advised: 416 2,463 1,205 57,388 11,622
Total Women Clients Advised: 457 2,372 1,175 93,253 12,329
SBDC Training Attendees:                                  * 1,682 13,234 4,465 367,381 61,997
Minority Training Attendees: 265 2,341 795 64,725 10,599
Women Training Attendees: 387 3,522 1,112 138,436 18,160
SBDC Jobs Created: 573 3,204 1,265 81,516 13,093
SBDC Jobs Retained: 215 5,382 1,504 109,903 23,786
SBDC Debt Financing #: 25 312 113 10,208 1,502
SBDC Debt Financing $: $5,900,582 $61,997,776 $14,271,953 $1,889,604,818 396,645,917
SBDC Non Debt Financing #: 63 538 179 7,052 2,958
SBDC Non Debt Financing $: $6,637,797 $69,493,292 $14,179,938 $650,496,638 288,470,586
SBDC New Business Starts: 26 250 98 11,230 1,163
SBDC Existing Business Expansions: 15 178 81 4,773 656

PTAC Activity
Total PTAC Clients Advised:                  * 306 1,552 773 20,006 7,521
Total PTAC Consultation Hours: 780 7,681 2,943 101,453 38,238
Average Hours Per Client: 2.55 4.95 3.81 5.07 20
Initial PTAC Advising Sesssions 45 461 186 21,047 2,701
Total PTAC Advising Sessions 472 4,406 1,689 71,255 24,847
Minority Business Advising Sessions 183 1,644 665 43,104 8,651
Women Business Advising Sessions 204 1,869 685 47,061 8,908
Total PTAC Clients Trained:                  * 521 4,163 2,143 55,935 15,368
PTAC Jobs Created: 78 323 171 16,688 5,748
PTAC Jobs Retained: 298 1,618 759 50,116 15,794
PTAC Contracts Assisted: 146 1,704 595 58,512 9,835
PTAC Contract $ Assisted: $86,702,315 $736,805,582 $400,053,848 $12,123,618,540 5,670,205,393

SBJA Activity
Total SBJA Clients Advised:                 * 220 1,278 543 1,800 1,800
Total SBJA Consultation Hours: 1,450 11,224 4,914 15,461 15,461
Average Hours Per Client: 6.59 8.78 9.05 8.59 17
Long Term Clients 110 481 185 630 630
Total SBJA Clients Trained                 * 67 1,548 227 1,623 1,623
SBJA Jobs Created: 109 507 200 602 602
SBJA Jobs Retained: 191 701 266 1,185 1,185
SBJA Debt Financing #: 5 52 20 69 69
SBJA Debt Financing $: $80,000 $12,062,401 $10,080,000 $22,556,401 22,556,401
SBJA Non Debt #: 5 86 34 105 105
SBJA Non Debt Financing $: $418,000 $9,129,704 $6,096,134 $10,508,864 10,508,864
SBJA New Business Starts: 1 24 9 39 39
SBJA Existing Business Expansions: 1 30 10 41 41
SBJA $ Value of Export Sales $1,100,000 $7,514,265 $5,879,250 $28,933,265 28,933,265

Business Information Center:
     Start up Kits: 43 540 176 76,955 1,398
     Regulatory / Assistance Informatio                  * 518 5,588 2,196 222,554 32,033

Office of Regulatory Assistance:
     Draft Regulations Reviewed: 17 284 110 10,583 1,353
     Draft Regulations Commented On: 11 80 27 1,727 439

Environmental Assistance Program:
    Total Businesses Assisted:                  * 138 2,686 569 130,558 8,594
    Total Helpline Calls Received: 120 1,709 506 15,939 4,891
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ITC Activity
Total ITC Clients Advised: 179 748 417 12,570 2,888
Total ITC Consultation Hours: 706 7,300 2,638 79,289 26,824
Average Hours Per Client: 3.94 9.76 6.33 6.31 37
ITC Clients Trained: 157 998 235 15,346 3,482
Total Minority Clients Advised: 29 109 65 917 363
Women Clients Advised: 30 117 70 1,151 446
ITC Jobs Created 19 222 71 1,804 681
ITC Jobs Retained 61 863 174 6,447 3,637
ITC $ Value of Export Sales: $27,422,672 $713,556,462 $66,944,721 $2,741,978,204 $1,631,340,740

NOC Activity
Total NOC Clients Advised: 23 151 101 3,971 580
Total NOC Consultation Hours: 126 1,783 472 31,284 9,044
Average Hours Per Client: 5.48 11.81 4.67 7.88 64
NOC Clients Trained: 50 119 50 5,538 693
Minority Clients Advised: 4 21 12 186 51
Women Clients Advised: 2 18 14 402 77
NOC Jobs Created 1 30 18 942 325
NOC Jobs Retained 0 136 28 2,710 633
NOC $ Value of Export Sales: $0 $30,418,605 $1,175,250 $511,003,808 148,154,908

TIES Activity
Total TIES Clients Advised: 62 338 146 512 505
Total TIES Consultation Hours: 374 5,078 1,899 7,363 7,363
Average Hours Per Client: 6.03 15.02 13.01 14.38 29
TIES Training Attendees: 151 544 208 683 683
TIES Jobs Created: 5 212 11 226 226
TIES Jobs Retained 0 478 55 580 580
TIES Debt Financing #: 1 9 2 12 12
TIES Debt Financing $: $100,000 $6,917,713 $400,000 $7,435,413 7,435,413
TIES Non Debt Financing #: 0 24 7 32 32
TIES Non Debt Financing $: $0 $35,153,383 $460,000 $39,765,583 39,765,583
TIES New Business Starts: 0 10 2 12 12
TIES Business Expansions 1 5 2 8 8
# of Intellecutal Property Filings 0 10 6 10 10
# of Federal Funding Apps 0 6 1 7 7
$ Value of Federal Funding Apps $0 $1,500,000 $0 $1,868,000 1,868,000
# of Formal Pitches to Potential Investors 0 10 2 7 17

Day Care Activity
Total Day Care Clients Advised 28 698 243
Total Day Care Consultation Hours  68 2,229 693
Average Hours Per Client: 2.43 3.19 12
Day Care Clients Trained 80 6,739 1,359
Total Minority Clients Advised 23 409 790
Total Women Clients Advised 22 578 912
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