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HISTORICAL TOTALS 

July CY12 FY13 TO DATE 09-TO DATE

Total Network Customers Served                  * 3,464 24,498 3,464 980,617 148,238

SBDC Activity (ALL)  
All Activities Include: SBDC, Day Care, ITC
NOC,and TIES
Total SBDC Clients Advised:                              * 1,254 5,812 1,254 319,995 36,573
Total SBDC Consultation Hours: 4,376 41,170 4,376 1,297,100 238,139
Average Hours Per Client 3.49 7.08 3.49 4.05 6.51
Long Term Clients Advised 194 1,977 194 9,868 9,868
Total Minority Clients Advised: 377 1,838 377 56,763 10,997
Total Women Clients Advised: 375 1,782 375 92,663 11,739
SBDC Training Attendees:                                  * 1,181 9,509 1,181 363,656 58,272
Minority Training Attendees: 142 1,657 142 64,041 9,915
Women Training Attendees: 194 2,597 194 137,511 17,235
SBDC Jobs Created: 336 2,839 336 81,151 12,728
SBDC Jobs Retained: 155 3,302 155 107,823 21,706
SBDC Debt Financing #: 18 217 18 10,113 1,407
SBDC Debt Financing $: $1,653,402 $49,379,225 $1,653,402 $1,876,986,267 384,027,366
SBDC Non Debt Financing #: 29 388 29 6,902 2,808
SBDC Non Debt Financing $: $967,693 $56,281,047 $967,693 $637,284,393 275,258,341
SBDC New Business Starts: 13 157 13 11,137 1,070
SBDC Existing Business Expansions: 11 108 11 4,703 586

PTAC Activity
Total PTAC Clients Advised:                  * 207 1,208 207 19,662 7,177
Total PTAC Consultation Hours: 531 5,269 531 99,041 35,826
Average Hours Per Client: 2.57 4.36 2.57 5.04 20
Initial PTAC Advising Sesssions 45 320 45 20,906 2,560
Total PTAC Advising Sessions 294 3,008 294 69,857 23,449
Minority Business Advising Sessions 135 1,112 135 42,572 8,119
Women Business Advising Sessions 119 1,306 119 46,498 8,345
Total PTAC Clients Trained:                  * 15 1,711 15 53,483 12,916
PTAC Jobs Created: 30 186 30 16,551 5,611
PTAC Jobs Retained: 135 985 135 49,483 15,161
PTAC Contracts Assisted: 115 1,225 115 58,033 9,356
PTAC Contract $ Assisted: $150,059,378 $489,196,196 $150,059,378 $11,876,009,154 5,422,596,007

SBJA Activity
Total SBJA Clients Advised:                 * 196 1,070 196 1,592 1,592
Total SBJA Consultation Hours: 658 6,968 658 11,205 11,205
Average Hours Per Client: 3.36 6.51 3.36 7.04 15
Long Term Clients 35 365 35 514 514
Total SBJA Clients Trained                 * 23 1,204 23 1,279 1,279
SBJA Jobs Created: 29 336 29 431 431
SBJA Jobs Retained: 12 447 12 931 931
SBJA Debt Financing #: 7 39 7 56 56
SBJA Debt Financing $: $8,270,000 $10,252,401 $8,270,000 $20,746,401 20,746,401
SBJA Non Debt #: 4 56 4 75 75
SBJA Non Debt Financing $: $1,227,000 $4,260,570 $1,227,000 $5,639,730 5,639,730
SBJA New Business Starts: 2 16 2 31 31
SBJA Existing Business Expansions: 2 22 2 33 33
SBJA $ Value of Export Sales $4,619,000 $6,254,015 $4,619,000 $27,673,015 27,673,015

Business Information Center:
     Start up Kits: 45 409 45 76,824 1,267
     Regulatory / Assistance Informatio                  * 583 3,975 583 220,941 30,420

Office of Regulatory Assistance:
     Draft Regulations Reviewed: 4 178 4 10,518 1,288
     Draft Regulations Commented On: 45 98 45 1,704 416

Environmental Assistance Program:
    Total Businesses Assisted:                  * 141 2,258 141 130,130 8,166
    Total Helpline Calls Received: 132 1,335 132 15,565 4,517
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ITC Activity
Total ITC Clients Advised: 185 584 185 12,406 2,724
Total ITC Consultation Hours: 748 5,410 748 77,399 24,934
Average Hours Per Client: 4.04 9.26 4.04 6.24 37
ITC Clients Trained: 48 760 48 15,108 3,244
Total Minority Clients Advised: 26 81 26 889 335
Women Clients Advised: 24 82 24 1,116 411
ITC Jobs Created 32 183 32 1,765 642
ITC Jobs Retained 39 728 39 6,312 3,502
ITC $ Value of Export Sales: $12,101,000 $660,654,981 $12,101,000 $2,689,076,723 $1,578,439,259

NOC Activity
Total NOC Clients Advised: 17 85 17 3,905 514
Total NOC Consultation Hours: 106 1,417 106 30,918 8,678
Average Hours Per Client: 6.24 16.67 6.24 7.92 69
NOC Clients Trained: 0 69 0 5,488 643
Minority Clients Advised: 0 12 0 177 42
Women Clients Advised: 2 10 2 394 69
NOC Jobs Created 17 29 17 941 324
NOC Jobs Retained 0 108 0 2,682 605
NOC $ Value of Export Sales: $0 $29,243,355 $0 $509,828,558 146,979,658

TIES Activity
Total TIES Clients Advised: 68 286 68 460 453
Total TIES Consultation Hours: 472 3,651 472 5,936 5,936
Average Hours Per Client: 6.94 12.77 6.94 12.90 26
TIES Training Attendees: 0 336 0 475 475
TIES Jobs Created: 1 202 1 216 216
TIES Jobs Retained 7 430 7 532 532
TIES Debt Financing #: 1 8 1 11 11
TIES Debt Financing $: $300,000 $6,817,713 $300,000 $7,335,413 7,335,413
TIES Non Debt Financing #: 5 22 5 30 30
TIES Non Debt Financing $: $290,000 $34,983,383 $290,000 $39,595,583 39,595,583
TIES New Business Starts: 1 9 1 11 11
TIES Business Expansions 1 4 1 7 7
# of Intellecutal Property Filings 5 9 5 9 9
# of Federal Funding Apps 1 6 1 7 7
$ Value of Federal Funding Apps $0 $1,500,000 $0 $1,868,000 1,868,000
# of Formal Pitches to Potential Investors 1 9 1 7 16

Day Care Activity
Total Day Care Clients Advised 28 698 243
Total Day Care Consultation Hours  68 2,229 693
Average Hours Per Client: 2.43 3.19 12
Day Care Clients Trained 80 6,739 1,359
Total Minority Clients Advised 23 409 790
Total Women Clients Advised 22 578 912
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