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All of us here at the DCEO IEN and SBDC would like to wish each of you and your loved ones the very, very best for the HOLIDAYS.   We hope you have fantastic holiday break and we hope that you have a very Peaceful, Calm and Prosperous 2009! ! MERRY CHRISTMAS AND HAPPY NEW YEAR! ! 
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-  THE IEN CONNECTION

-  IEN PROGRAM SUCCESS OF THE WEEK - INTELLIGENTSIA COFFEE, INC.

-  GETTING THE MOST OUT OF WEBCATS - OUTREACH TRACKING

-  WEBSITE OF THE WEEK - WWW.RESTAURANTOWNER.COM
-  RESOURCE OF THE WEEK - 8 MARKETING TIPS - FREE PROGRAM
-  MOVES AND NEWS

SEDAC MONTHLY NEWSLETTER

The Smart Energy Design Assistance Center (SEDAC) is pleased to announce that your free subscription to SEDAC's monthly newsletter is now available for download at www.sedac.org
THE IEN CONNECTION

In November, the Illinois Entrepreneurship Network (IEN) launched the first edition of “The IEN Connection”.  The IEN Connection is a monthly newsletter that contains the latest happenings with regard to rules and regulations, business requirements, upcoming small business events and training opportunities.  It keeps business owners up to date with the latest happenings at both the state and federal levels of government.  The IEN Connection provides current information in order to help Illinois’ small businesses grow and prosper.  

We encourage you to share our monthly publication with others who would benefit from this timely information.   If you or anyone you know could benefit from our monthly newsletter, go to www.ienconnect.com and click on the button on the right-hand side of the page to subscribe

IEN PROGRAM SUCCESS OF THE WEEK - INTELLIGENTSIA COFFEE, INC.

Mr. Geoff Watts, Vice President at Intelligentsia Coffee, Inc., has helped grow the company into a four-store chain with a powerful Chicago brand — and more than $11 million in annual revenue.  Intelligentsia, a client of the Chicago West Side Entrepreneurship Center at Chicago Community Ventures, has become a major player in specialty coffee, a $13.5-billion industry fueled by West Coast giants like Peet's Coffee and Starbucks.  The company is also an EC Challenge Award recipient.   They are a pioneer in "relationship coffee", forming direct relationships with farmers to help them grow higher-quality beans and paying them at least $1.60 a pound, 25% higher than even fair-trade prices.  As Intelligentsia's chief coffee buyer, Mr. Watts travels the world nine months a year, from huge plantations in Brazil to tiny plots in Rwanda.   In addition, Mr. Watts was recently named to Crain's Top 40 Under 40.    Our congratulations to Mr. Watts, Intelligentsia Coffee and to the Chicago West Side EC on the success of this client.

GETTING THE MOST OUT OF WEBCATS - OUTREACH TRACKING

You may now track professional development and outreach in WebCats.  To track this information, you must first set up your center as a contact in WebCats.   Once this has been completed you can track professional development and outreach as new inquiries from the inquiry type drop down.

Go to inquiries and click the "new" button at the top of the screen.   Select the contact as your center, date of inquiry, type of inquiry (professional development, outreach, etc, from the drop downs list), time spent, any comments, appropriate counselor, funding source and session type as Administrative.

Save the record and you will be able to run reports based on professional development and outreach activities.

WEBSITE OF THE WEEK - WWW.RESTAURANTOWNER.COM
RestaurantOwner.com provides resources to turn your good restaurant into a great business.   Inside this site, you'll find hundreds of articles, downloadable tools and other resources packed with practical insights on marketing, customer service, restaurant startup, business management, menu promotion, staffing and much more. You benefit from the collective experience and wisdom of some of the top experts in the restaurant industry who have helped improve the sales, profitability and financial performance of literally thousands of independent restaurants worldwide.  Here's just a sample of some of the restaurant-specific content and resources you have immediate access to the moment you join:

· Over one hundred downloadable templates including forms, spreadsheets, manuals, checklists and more! 

· Employee handbook & training manual templates 
· Audio programs with top restaurant industry authorities 

· How-to articles & special reports 

· Multimedia, knowledge-building online seminars on food cost, purchasing, inventory control, menu pricing, cash management, internal controls much more 

· Interviews with highly-successful independent operators 

· Private, members-only discussion forums where your individual, specific questions can be answered 

· Live teleseminars with industry experts on a variety of timely topics 

· FREE subscription to Restaurant Startup & Growth magazine 

These articles, content and resources are not based on theory. Everything has been field-tested, refined and proven successful in real restaurants and operating environments just like yours.   Many of you may remember Mr. Chris Tripoli, the owner of this website, as he was a presenter in Chicago at the ASBDC Conference.   His session was called, "Restaurant Reality: How to Help Open and Grow Successfully".   He also teaches a course called, "So You Want To Open A Restaurant" for the University of Houston SBDC.    To check out his site, please visit: www.restaurantowner.com
RESOURCE OF THE WEEK - 8 MARKETING TIPS - FREE PROGRAM
The Foundation for the Advancement of Marketing Excellence in Entrepreneurs (FAMEE) Foundation is offering a free course to assist small businesses called, "8 Marketing Tips for Recession Stressed Entrepreneurs".    The Foundation is a not-for-profit organization which offers quality marketing programs and education through a no-cost membership.   They operate using passionate volunteers.

When clients sign up for this program, they are sent 10 emails on consecutive days, which cover eight key marketing tips.   On the first day, they are able to access a sheet which shows all of the tips on one single notes page.   Each daily email includes a short 6 to 10 minute video presentation on the given tip, which leaves the participant feeling like the program is speaking directly to them.

The web links below will provide you with more information about the FAMEE Foundation, the course being offered and a press release and email you may use to promote this program.   

www.famee.org
http://www.famee.org/downeconomy/
http://www.famee.org/downeconomy/press.php
MOVES AND NEWS

WebCATS USERS NEWSLETTER - All of the Illinois Entrepreneurship Network (IEN) users of the WebCATS system can view the latest issue of the newsletter for business outreach centers at www.outreachsystems.com/company/newsletter/newsletter.pdf.
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“Providing Guidance for Business Growth"
===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
