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2011 Small Business Week Awards

Please got to http://www.nationalsmallbusinessweek.com/_files/live/2011NomGuidelines.pdf to find details about the nomination process for the SBA 2011 Small Business Week Awards.  Each center is expected to submit at least one nomination the Illinois Small Business Awards Program.  We are confident that every center in the IEN has at least one company or advocate that they feel is deserving of receiving special recognition during the 2011 Illinois Small Business Week Awards Celebration.  The award nominations should be submitted to the Illinois SBA District Office in Chicago.  For additional information and nomination forms please go to http://www.sba.gov/nominationsguidelines/index.html.  

Best Operational Practices (BOP) Certification Training
Best Operational Practices Training for Material Recovery Facility (MRF) Operators and Drop-off Recycling Facilities - DCEO’s Division of Recycling and Waste Reduction awarded the Illinois Recycling Association (IRA) a grant several years ago that resulted in the creation of a Best Operational Practices (BOP) manual for Material Recovery Facilities and Drop-off Recycling Facilities.  In addition to the manual various training seminars to study the information have been offered with nearly 100 individuals attending and receiving IRA certification.   

 

DCEO is happy to announce that this BOP manual and training course has been recently updated to include current developments in modern MRF technology and a greatly enhance operational safety section.  The original manual was written by Patrick Engineering and the 2010 updates were done by Azure Technologies and Assurance Safety Consultants.  The purpose of this initiative was to provide continuing educational training to those persons involved in the development and/or operation of a MRFs and/or drop-off recycling facility.  The goal of this professional training is to reduce negative envi​ronmental impacts, advance safety consciousness, improve processing efficiencies, reduce operating costs and increase potential revenues.  

 

IRA will unveil the updated manual at the Best Operational Practices (BOP) Certification Training seminar set for December 15, 2010 in Matteson, Illinois.  Details are below.  The seminar will include a tour of Homewood Disposal’s single stream MRF.  Previous attendees are invited to participate and renew their certification in order to benefit from the updated information at a reduced rate. This training program will lead to a certificate of completion from IRA.   

 

WHEN:           Wednesday December 15, 2010

8:00 a.m. to 5:00 p.m. (Registration starts at 8 am)

 

WHERE:         Holiday Inn Hotel and Conference Center

500 Holiday Plaza Drive

Matteson, Illinois  60443

 (Overnight accommodations available for $99.  Please call the hotel directly at 708-747-3500.)  

 

COST:             $75—First Time IRA Members; $100—First Time Non-Members



$50—Previous Attendee IRA Members; $85—Previous Attendee Non-Member

 

Register at www.illinoisrecycles.org. Click on Net Forum link and Upcoming Events.  For more information: Mike Mitchell, Executive Director, Illinois Recycling Association:  708-358-0050 or 773-203-3453

8 Ways Small Businesses Help Communities

The holidays are right around the corner and everyone is in the mood to shop.   “A small business is part of the heartbeat of the larger community,” said Ellen Thrasher, associate administrator for the Department of Entrepreneurship at the U.S. Small Business Administration.

 

Why?  Money spent at local, small businesses goes right back into communities.  According to The 3/50 Project, a Minneapolis-based small business advocacy organization, for every $100 spent at local, independent stores, $68 returns to the community. The same amount spent at national chains results in $43 staying within community borders.

  

Here are a few others ways small businesses help communities:

 

One-of-a-kind items - “Independent retailers often offer merchandise with texture and uniqueness,” said Peter Gill, spokesperson for the Chicago-based Illinois Retail Merchants Association.  “Many of these items you can’t find anywhere else. They draw people to the community and give style to a shopping district.”

 

Community identity - “A community’s downtown is everyone’s front yard,” said John Maguire, community development director for Long Grove, Ill. “The visual impression of a community is very important.  With thriving small businesses, the impression can be one of vitality and wealth.  It can create positive vibes for the entire community.  “People have been lulled by corporate brand names.  Whenever you walk into a chain, you have no idea what community you are in.  But when you walk into a small business, it gives the community an identity and a unique sense of place.”

 
Local involvement - Small businesses are usually the ones who give back to local schools and community events.  For example, when a children’s soccer team needs a sponsor, they go to small businesses in the community.  It is all part of a good neighbor policy.   Local retailers typically support local places, from food pantries to little league teams.  Therefore, by shopping at local, small businesses, you are indirectly helping those organizations.

 

Local jobs - When you shop at small, local shops, you are putting money into the pockets of local workers who may be your neighbors or even family members.  That income will likely be spent in town, making it a chain reaction.

 
Personal relationships - Many small businesses are not only owned, but also managed on the ground by the owner.  Those people are invested in building relationships with community members.  These days, shopping is as much about the product that you are buying as it is about the relationships and transaction at the shop.

 
Increase tax base - When you shop at local small businesses, tax money is staying in your town.  You are benefiting your own police department and school.  The sales tax is going to your local municipality.  Shopping at small, local businesses creates a bigger tax revenue benefit for the entire community.

 

Building community - "Small businesses give a town a sense of community,” said Gina Lempa, an Elgin, Ill.-based independent sales representative.  “When you walk into a small flower shop, for example, they might even know your name. You get a sense of family.  Being recognized is important.  When you walk into a small business, you can share with them and they share with you.”

 
Benefit to other businesses - Shopping at one store may help other, neighboring businesses.  After shopping at small businesses in town, you may want to stop at a local coffee shop, bowling alley or restaurant.  Small businesses keep people in town, which benefits the community as a whole.

IEN Program Success of The Week - Infrared Asphalt Specialists, Inc.
Duane Meszaros took matters into his own hands after being laid off due to the slowdown in the construction industry, leveraging his 15 years of experience and industry connections to start Infrared Asphalt Specialists, Inc.  

 

Infrared asphalt restoration is a technique popular in the east coast, but is just beginning to be used in the Midwest.
 
After working with the Illinois Small Business Development Center at Waubonsee Community College on his business plan, Duane went in search of financing for his business.  Despite a sizable equity investment in the business, he encountered challenges finding bank financing for his start-up business.  Ultimately, he was able to get financing for his truck cab and the infrared restoration equipment through his truck salesman, Ron Swanson, at Coffman Trucks in Aurora.
 

With the financing challenge solved, Duane's truck was shipped to New Hampshire where the infrared equipment manufacturer is located.  They installed the equipment and Duane drove the truck back home to Oswego to start building the business.  Duane recently launched his web site: www.goodbyepotholes.com and has started building his customer base that already includes companies such as General Growth Properties and Orange Crush LLC. 
 
Infrared Asphalt Specialists repairs asphalt using infrared heat to soften the existing deteriorated asphalt.  Once softened, the asphalt can be reworked to repair a variety of asphalt failures.  This process finally gives everyone a cost effective maintenance solution to their asphalt problems.  Infrared repairs are fast.  Most repairs can be made in less than 30 minutes, resulting in minimal traffic disruption.  The process is also very "green" - infrared repairs reuse nearly 100% of the existing asphalt. 

 

Infrared Asphalt Specialists handles both residential and commercial repairs.  From potholes in your fast food parking lot to driveway settlement at your garage, infrared restoration finally makes asphalt repairs affordable and attainable for all. 

Getting The Most Out of WebCATS

As you know one of the best methods of promoting the tremendous value of your services is through client success stories.   Once again we want to stress the importance of including client success story profiles in WebCATS.  All client success stories should be entered into the WebCATS system via the "milestone section".  To enter a success story please click on the ID of the client you are entering the success story for, and go to the "add" drop down near the bottom of the client detail.  Choose milestone from the drop down list and click "go".  Next you will enter the milestone by choosing the type "success story".   Please fill in the notes section with the success story narrative and then save the record.    Thanks for helping to place these in the correct location so that it will help all of us to share the terrific stories about your clients successes.
Website Of The Week - http://smallbiztrends.com
The following is part of a recent article written by Anita Campbell, founder of the website, Small Business Trends.  She provides insight into how to prepare your business for going global. 

A few weeks ago I pointed out how to ready your website for international business — everything from translating your website text, to search engine optimization in other languages.  That article sparked thoughtful discussion.  So this week I thought I’d expand the discussion beyond your Web presence, and focus on how to prepare your business as a whole to go global.

Depending on the industry you are in, and where you intend to seek business, here are 5 considerations before you take that big leap:

1) Don’t assume you have to be big to go global 
2) Research the legal, HR and tax environment in any countries where you will have a physical presence, before you leap

3) Invest in technology from the get-go 
4 ) If you plan to export physical goods, get exporting help 
5) Figure out how you’re going to get paid 
To read the full text of this article, please click on the link below: http://smallbiztrends.com/2010/11/preparing-your-business-to-go-global.html 
Resource Of The Week - IRS Video Portal

The IRS has a tremendous free resource available, just for small businesses.   It is the IRS Video Portal.   Here you can find valuable information, anytime that is convenient for you.   On this site, are archived small business presentations, webinars and National Phone Forums.

In addition, there are options to find information on the following specific topics:

· Bank Secrecy Act / Business Expenses / Business Income / Changing Your Business / Disaster Information / Employers / Filing/Paying Taxes / Forms / IRS Audits / Post-Filing Issues / Resources / Retirement Plans / Scams & Fraud / Small Biz Workshop and Starting a Business
To access this free resource, simply click on the following link: http://www.tax.gov/SmallBusinessTaxpayer
What's New On CenterConnect 

The “Intuit 2020 Report – 20 Trends That Will Shape the Next Decade” can be found on CenterConnect. Please review this report prior to the upcoming strategic planning session. 

Also, the IEN Weekly Connection from November 22nd has been added to CenterConnect.   We would like to take this opportunity to remind you that all past issues of this newsletter can be found archived here.   If there is information you may have missed in previous editions, you can easily retrieve them by clicking on the "(click here for archives)" link at the top right hand corner of the CenterConnect home page.

Moves And News 

The annual IEN Illinois SBDC Strategic Planning session will be held in Springfield on the afternoon of Thursday, December 9th and the morning of Friday, December 10th.   Further information will be provided later this week, including location, lodging arrangements and an agenda.   Thanks for saving the dates.   Your participation in this very important process is appreciated.   If you have questions, please contact your DCEO Network Coordinator.




 HYPERLINK "http://www.illinoisbiz.biz/dceo/" 


 HYPERLINK "http://www.buyillinois.net/buy1/home.aspx" 
      
     

“Providing Guidance for Business Growth"
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