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In Today’s Connection:

· Happy Thanksgiving To All

· Illinois SBDC Accreditation Review

· IRS National Phone Forum On Wednesday, December 1st - Recordkeeping

· IEN Program Success Of The Week - Quad County Transportation 

· Getting The Most Out Of WebCATS 

· Website Of The Week - www.smallbusinessadvocate.com
· Resource Of The Week - Google 101 Tools for Small Businesses - Webinars

· What's New On CenterConnect
· Moves And News 

Happy Thanksgiving To All

Everyone here at the DCEO Office of Entrepreneurship, Innovation and Technology and the Illinois SBDC would like to wish each of you and your loved ones the very best for the Thanksgiving Holiday.  Enjoy the Holiday Weekend as we give thanks for our many blessings.  HAPPY THANKSGIVING ! ! ! 

Illinois SBDC Accreditation Review
We also want to take this opportunity to say "Thank You" to all of the Illinois SBDCs for their efforts last week during our ASBDC Accreditation Site Visit.   Thanks to those Centers who hosted the Team at their location, as well as those who traveled so they could participate and meet with the Team Members.  Your sharing information about your operations and client assistance efforts are greatly appreciated.   In the coming weeks, we will be sharing the results of the accreditation process with you.   We hope that each of you found it to be an informative and beneficial experience as we continue to improve our Program and the assistance we provide to Illinois small businesses and entrepreneurs.   Thanks again.

IRS National Phone Forum On Wednesday, December 1st - Recordkeeping Is The Topic

Cost: FREE Location: The convenience of your home or office. This IRS phone forum is for:  Tax professionals / Attorneys / Payroll professionals / Industry partners / Small businesses.  Learn about: Necessity of books and records / Definition of books and records / Specific types of records needed / Maintenance of books and records / Basic examination procedures and IRS examination expectations. Sign up now for the event of your choice:

December 1, 2010

	CONFERENCE ACCESS CODE
	
	CENTRAL
	
	

	108604
	
	9 am
	
	

	886646
	
	Noon
	
	

	116600
	
	3 pm
	
	


· Register at: www.attevent.com/. Reservations are limited, so register early. 

· You will receive a personal identification number to join the conference. 

· If you have never registered with AT&T for a prior phone forum, you will first need to click on create a profile. 

· If you require special accommodations (for example, Braille, large print or interpreter services) please contact Brian Finn at: nationalphoneforum@irs.gov/.    

· We will e-mail presentation materials the day before the forum. If you do not receive this e-mail by noon the day before the event, please e-mail us at: nationalphoneforum@irs.gov to request the materials. 

Dial in on December 1, 2010

Toll free:   1-800-683-4564  ** NOTE: DIFFERENT CALL IN PHONE NUMBER **

Toll:            1-913-312-2904  ** NOTE: PHONE NUMBER CHANGE **

· Dial in at least five to ten minutes before the scheduled time. Those who are first to arrive will be assured participation; when all lines are busy, you will be unable to join the session. 

· Enter your access code, then the pound (#) sign. 

· Enter your PIN, then the pound (#) sign. 

· The participant’s line will be placed on hold until the conference begins. 

A question and answer period be included during the presentation. However, due to the public nature of the call, we will not be able to address specific client issues. 

Have questions about the event or problems registering?  E-mail us at:  nationalphoneforum@irs.gov/. Archived recordings can be found on IRS Video Portal.  Please be aware that this event will not be immediately available, but will be posted as soon as the files are available.
IEN Program Success Of The Week - Quad County Transportation 

Kevin Norris of Carlyle is a man with a mission.  He opened Quad County Transportation in August, 2010 as a provider of non-emergency medical transit.   He stated in his business plan, "There are many people in need of this service, from the elderly to the disabled and mentally ill.  Anyone with Medicaid , Medicare or private insurance will be eligible for services".

He is licensed by the State of Illinois and that is how he came into contact with the Illinois Small Business Development Center at Kaskaskia College in Centralia.   Vehicles and insurance must be purchased before the states inspection and then comes a lengthy approval process before one client may be served.   Norris needed some interim cash flow and the social service agency assisting him, asked for a business plan.

Kevin and his wife Lynda have experience in working with those in need, and see the transit demand to be strong and growing.  Early clients have appreciated his courtesy and personality.  Clients want to talk, not just ride.

Norris has found a niche with transit to specialty clinics in Carbondale and St. Louis.   Based in Carlyle, Quad County Transportation is expanding gradually into Clinton, Bond, Fayette and Marion Counties.

Congratulations to Kevin Norris on his expanding business and to the Illinois SBDC at Kaskaskia College for the help they have given this new business.

Getting The Most Out Of WebCATS 

Checking for Duplicate Clients - One way to ensure that duplicate clients do not grow in our database is to be reminded to allow pop-ups in WebCATS.  This will enable the automatic duplicate check feature that searches for duplicates each time you enter a client into WebCATS.  WebCATS also performs an automatic pop up check at the login page to warn users of the need to allow pop-ups.  If you need further information on allowing pop-ups on your computer please reference the following link: http://www.outreachsystems.com/resources/help/webcats/faq/43.asp
Website Of The Week - www.smallbusinessadvocate.com
The Small Business Advocate Website - The Small Business Advocate site delivers valuable original information to help business owners and managers have the maximum opportunity to be successful.  Here you will find thousands of multi-media resources provided by hundreds of experts - the Brain Trust - including our leader, Jim Blasingame.  Plus, hundreds of new entries are added each month. 

As you navigate around this site, you'll notice several things:

The world's only weekday radio program dedicated to small business, The Small Business Advocate® Show, on the air since 1997 and the Internet since 1998.

· The breadth of original information on dozens of small business topics

· The impressive line-up of world-class experts in Jim's Brain Trust

· Availability of information in a wide array of multi-media formats

· You can Listen or read, depending on how you like to learn.

· You can ask questions and get instant answers.

· Information is presented based on how much time you have.

· Lots of control over how to use, share and manage the content

· Jim Blasingame's tireless commitment to helping your small business.

Find world-class small business ideas, best practices, expert perspectives and lots of encouragement to help you have the maximum opportunity to be successful. And all, as Jim says, with no barrier to entry.  In other words: free. Come in, hang out and use our stuff.  You're welcome. Enjoy.

Small Business Network, Inc. (SBN) 
Through our brands, Small Business Network, Inc. produces and delivers unique multi-media small business content employing proprietary technology and resources, and leverages these offerings to various audiences and communities, including those of our sponsors.

Our business model is based on corporate partners joining with us to deliver the best small business help and information available, without cost to our users and audiences.

Small Business Network Communities
· Small businesses from the dreaming state to start-ups to those with less than 500 employees. Our fundamental goal is to help members of this sector have the maximum opportunity to be successful.

· Organizations that are small business centers-of-influence, such as the U.S. Small Business Administration, Chambers of Commerce, Small Business Development Centers, SCORE, to name a few. Plus a number of organizations that advocate for small business.

· Corporations who want to reach small businesses. Using original content, proprietary technology and resources, plus multi-year relationships in the sector, SBN helps corporations connect with small businesses, including customizing and co-branding SBN content and technology to be delivered to their customer communities.

To visit the Small Business Advocate website, please click on: www.smallbusinessadvocate.com
Resource Of The Week - Google 101 Tools for Small Businesses Free Webinars

Would you like to learn more about all the products that Google offers for small businesses?  Now's the time!  Google is offering three webinars to SBDC employees to learn more about Google's tools that help small businesses succeed online.
Each webinar will be 3 hours long.  The first section (1.5h) will be Google 101: An introduction to Google's tools for small businesses.  If you attended Google's workshop at the ASBDC conference in San Antonio this year, then you should be familiar with this content.  The second half of the training will focus on AdWords,  Google's online advertising platform.  We will provide you with the key tips on how to make online advertising a success, including how to chose the right keywords, write a good ad, and more.  There will be a Q&A forum at the end of each session.

Simply select which date & time works for you and register. You will receive a response from Google within 24 hours with details on how to join the webinar on the chosen date. Don't delay.  SPACE IS LIMITED ! 
Where & When
Tuesday, November 30th - 11am to 2pm   Register here
Wednesday, December 1st - 2pm to 5pm   Register here
Tuesday, December 14th - 9am to Noon    Register here
What's New On CenterConnect
On CenterConnect you will find the October 2010 IEN Performance Report for the Illinois SBDC, SBDC ITC, PTAC, BIC, SBEAP and ECs.  You will also find a copy of the FFY11 Illinois SBDC Performance Report for October 2011.  

Moves And News 

Loans Up To $75,000 - Available Through The Women's Business Development Center (WBDC) - Newly-formed and established small businesses based in Illinois may be eligible to receive a lower-interest micro-loan of up to $75,000 directly from the Women’s Business Development Center (WBDC).  

The Chicago-based organization recently launched its new loan program, sponsored by the Illinois Department of Commerce and Economic Opportunity, and available technical assistance at a series of community seminars with local community and business partners including the Chatham Business Association, South East Chicago Commission, Uptown United, Little Village Chamber of Commerce, Pilsen Alliance and Rogers Park Business Alliance.

In early October, in response to the lack of capital to sustain businesses and support communities, the WBDC received funding as part of Governor Quinn’s $50-million Neighborhood Recovery Initiative.  Loans, up to $50,000 for newly-formed businesses and up to $75,000 for established businesses, carry a maximum fixed rate of 10 percent up to a five-year maturity with amortization. 

“We anticipate making the first loan in December,” said Emilia DiMenco, Acting Chief Operating Officer of the WBDC and Executive Vice President of Harris N.A.  “Virtually all of the funding will be lent during the first two years.  Once a loan is repaid, we will relend it, so it is essentially a pool of funds that will continue to benefit small businesses far into the future.”

Prospective applicants may apply online and provide supporting documentation including a business plan, current income statement and balance sheet, cash flow and profit and lost projections, and business and personal tax returns.  For a complete list of required documents, please visit http://bit.ly/92KsPB.  

An experienced micro-lender, the WBDC has provided programs and services in the women’s economic development field for 25 years.  The organization has helped more than 65,000 women start and expand their businesses through business coaching and counseling, entrepreneurial training, financial and procurement assistance, Women’s Business Enterprise (WBE) certification and business conferences.

For more information, please visit www.wbdc.org, or call (312) 853-3477, ext 670.
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“Providing Guidance for Business Growth"

===========================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois Entrepreneurship Network to provide these service delivery partners with regular

updates on small business issues, opportunities and resources.  Please forward this update

to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===========================================================






