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Illinois SBDC Accreditation

Illinois SBDC Accreditation Visit is taking place this week.  A six person team from the Association of Small Business Development Centers will be visiting Illinois SBDC locations throughout the state this week conducting interviews with Illinois SBDC center directors, business advisors, trainers and key stakeholders.  As previously indicated the Illinois SBDC Accreditation Self Study Guide and the accompanying exhibits that were provided to the ASBDC Accreditation Team are available on CenterConnect. On the main page of CenterConnect, click on Illinois SBDC Accreditation in the left hand column to access the accreditation documents.  

The Most Important "W" Of Marketing

You've heard of the Five W's: who, what, when, where, and why. They're the elements of information needed to get the full story, whether it's a journalist uncovering a scandal, a detective investigating a crime, or a customer service representative trying to resolve a complaint. There's even an old PR formula that uses the Five W's as a template for how to write a news release.

Most of the time it doesn't matter in what order the information is gathered, as long as all five W's are ultimately addressed. The customer service rep's story may begin with who was offended, while the journalist may follow a lead based on what happened. The detective may start with where a crime was committed while details of who and what (not to mention when and why) are still sketchy.

The Five W's are helpful in marketing planning as well. But unlike in other professions, the development of an effective marketing program requires that they be answered in a specific order: why, who, what, where, and when. The reasons may not be obvious, but by following this pathway you can avoid a great deal of confusion, trial and error, and blind alleys, preserving your company's precious time and resources.

Many marketers instinctively begin with questions about what and where, as in "what" their advertising should say or "where" it should appear. That's what gets them into trouble. They may have some success putting their plans together by relying on intuition and experience, but both can be misleading in a rapidly changing marketing world. These days it's easy for anyone to become confused by (or fall prey to) the latest and greatest trends and tactics.

To read the full text of this recent businessweek.com article please click on the link below.

http://www.businessweek.com/smallbiz/content/oct2010/sb20101015_585978.htm
Minority Contractor Training Program (MCTP)

HACIA in partnership with IDOT, DCEO, and IWE are very proud to present the new Minority Contractor Training Program (MCTP).  This program is designed for owners or managers who want to learn small construction contractor best practices as they begin their transition into the public sector of construction. It covers the skills needed to run a construction contracting business, addresses sales strategies, estimating & scheduling techniques, OSHA safety concerns, technology applications, green construction best practice and provides preparation for the LEED green associate exam. This training program is designed with a very interactive and hands-on approach based on adult learning theory and it includes presentations, demonstrations, activities and exercises, and multi-media tools.  The program will be offered free of charge to all minority and non-minority owned firms.    
 
For more information please visit www.haciaworks.org, or contact HACIA’s office at (312) 666-5910, or click on the links below:

Minority Contractor Training Program: Track A
Minority Contractor Training Program: Track B
Minority Contractor Training Program: Application
IEN Program Success Of The Week - Brianza Bella, LLC

Sherry Brianza of Carlinville began creating a new line of multicultural beauty products just about the time the U.S. economy tanked, but that didn’t stop the determined entrepreneur from following through with her dream.  She persisted and eventually negotiated a contract with Sears to carry her line of cosmetics for women of color—cleanser, toner, skin color correction, moisturizers and lotions. She’s now negotiating with other major outlets in the United States.

But, when she realized that her products could be useful to women overseas, Brianza turned to the Illinois Small Business Development Center International Trade Center (SBDC-ITC) at Southern Illinois University Edwardsville late last year for help in exporting Brianza Bella LLC beauty products to various countries.  And, now, things are beginning to happen. 

“Within a few months, Brianza Bella was introduced to several offices of the Illinois Trade Network abroad,” said Silvia Torres, director of the SBDC-ITC at SIUE. “By spring of this year, Sherry received her first export order from Mauritania, North Africa.” 

Since then, Brianza also has explored trade with China, the Middle East and Brazil. “Sherry recently got back from a major cosmetics/skin care show in Sao Paulo, where she met with prospective distributors.” Torres and her staff helped arrange for Brianza to attend the show, just one of the services offered by the SBDC-ITC.

"Working with Silvia Torres and her staff has enabled my relatively new company to think globally, not just domestically,” Brianza said. “It is so important in tough economic times to be able to find new revenue streams. We hope to be opening the Brazilian market within a year and that is something I would have never thought possible even six months ago.  “The SIUE center has helped me with determining which world markets show the best potential for my products, referred me to freight forwarders, attorneys to help us with trade agreements, financing and much more. The opportunity to export is not only good for my company but good for Illinois."
Getting The Most Out Of WebCATS 

We hope that all of you are already familiar with the Congressional and Legislative District Locator feature on the Illinois State Board of Elections website.  This is a quick and easy way for you to identify the Illinois and U.S., House and Senate districts of your clients.  Having accurate information put into the WebCATS system is critical when we provide economic impact data to your members of Congress.  They have created a page that allows you to enter just the 9 digit zip code of your client to find this information, without having to enter the entire address into several fields on the site.   To check out this feature of the District Locator, please click on: http://www.elections.il.gov/DistrictLocator/DistrictOfficialSearchByAddress.aspx and click on the "ByZip+4" tab.

Website Of The Week - http://quickfacts.census.gov
This website provides you with up to date census data about the State of Illinois and the USA.  It is U.S. Census Bureau site and once there you can get much more valuable information to assist you and your clients.  To find this data, please click on:    http://quickfacts.census.gov/qfd/states/17000.html 

Resource Of The Week - Business Technology Simplified Guidebook
The U.S. Small Business Administration Office of Entrepreneurial Development and Microsoft have developed a free guide for small business owners on how technology can help drive their success.  The "Business Technology Simplified" Guidebook includes core fundamentals on the importance of technology and how it can be used to achieve business goals.  This resource can be used as a resource for your Center and for your clients.  If you would like a complimentary digital copy of the book, please click on: http://bit.ly/MicrosoftSBAguide.
What's New On CenterConnect
On CenterConnect you will find a Veterans Fact Sheet that was developed by the U. S. Small Business Administration in commemoration of Veterans Day.  

The latest schedule for the Illinois SBDC Accreditation review can also be found on CenterConnect.
 
Moves And News – Innovate Illinois 

The Innovate Illinois program is administered jointly by the Illinois Department of Commerce and Economic Opportunity (DCEO) Illinois Entrepreneurship Network and the Chicagoland Entrepreneurial Center, an affiliate of the Chicagoland Chamber of Commerce. 

Twelve companies will compete for a chance to be named one of Illinois’ most innovative companies after advancing to the final round of the Innovate Illinois competition. Companies applied in autumn to present in one of three semifinals competitions for the northern, central and southern area of the state. The top four presenters from each of the three regional semifinals were advanced to the Finals, which includes two competition tracks for early and later-stage companies. 

The companies are competing for a chance to win $80,000 in prize money, which will be used to help commercialize their product. The two top honorees at the finals will each receive a $30,000 cash prize, and the two runners-up will each receive a $10,000 second place prize. The finals will be held on Thursday, December 16 from 12:00 pm – 5:30 pm at the University of Chicago’s Gleacher Center. Finalists will have seven minutes to present their innovations to a panel of judges followed by a three minute question and answer session. Please go to http://chicagolandec.org/upload/CEClibDoc_219.pdf for more information or you can access the InnovateIllinois website at http://www.innovateillinois.org/.  




 HYPERLINK "http://www.illinoisbiz.biz/dceo/" 


 HYPERLINK "http://www.buyillinois.net/buy1/home.aspx" 
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