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Poll Finds That Regulations Are The Biggest Problem For Small Businesses

What's small business owners biggest problem right now?  It's not the economy, consumer confidence or even access to capital. It's the government, a new survey reveals.

According to the Small Business Index poll from Wells Fargo and Gallup, small business owners identified complying with government regulations as their top problem. In the survey, 22% of respondents ranked this issue Number 1, followed by consumer confidence in the economy (15 %) and depressed consumer spending or lack of customer demand (12%).   The index is based on phone interviews with 604 small business owners across the U.S.

Business owners also generated an optimism score of minus three, which is down from the previous two index scores of zero in the second and third quarters of 2011. The optimism index score can range from -400 to +400, the highest score possible. As for the future, small business owners generated a score of eight, which is down from 10 in the previous quarter.

The survey cited a decline in expectations for increased revenue and worries over credit availability as reasons for the drop in future optimism

Over the next year, only 12% of small business owners said they are expecting the number of jobs to increase at their companies, while 13% said they expect a decrease. The top three things small business owners said they would need to hire in the year to come are: revenue or sales increases (27%), an improvement in the economy (20%) and additional staff needed to support growth or expansion plans (17%).

Small business owners aren’t optimistic for 2012: 1 in 3 small respondents said they are very or moderately worried about going out of business.  Nearly the same amount were afraid they were not going to be able to compete with bigger competitors or hire workers they need.

To read this entire article, please click on:

http://smallbusiness.foxbusiness.com/legal-hr/2011/10/25/problem-no1-for-small-businesses-uncle-sam/
Get the Business Case for Preparedness - Free Webinar Tuesday, November 15th
Businesses everywhere are now operating on limited resources. Yet the survival of your company rests – particularly when faced with a disaster – on whether or not your key assets are protected.  Developing a business continuity plan will not only reduce liabilities, but will ensure employee and customer retention, and may even reduce operational expenses.

On Tuesday, November 15th, Agility Recovery Solutions and the U.S. Small Business Administration will host an online webinar focusing on how preparedness affects a company’s bottom line.  Agility president & CEO Bob Boyd will review the far-reaching financial impact of having a plan in place to recover after a disaster.

SBA has partnered with Agility to offer business continuity strategies via its “PrepareMyBusiness” website.  Visit www.preparemybusiness.org to access past webinars and get additional preparedness tips.

The SBA provides disaster recovery assistance in the form of low-interest loans to homeowners, renters, private nonprofits and businesses of all sizes. To learn more, visit www.sba.gov/disaster.

WHO: Bob Boyd, President & CEO, Agility Recovery Solutions

WHAT: “The Impact of Corporate Preparedness on the Bottom Line” will be presented by Boyd. A question and answer session will follow.

WHEN: Tuesday, November 15th – 2:00 pm to 3:00 pm ET

HOW: Space is limited.  Register at https://www1.gotomeeting.com/register/446675577
Entrepreneurial Bash - At UIC Forum In Chicago On Thursday, November 17th

When you hear about incredibly successful start-ups like Groupon, do you ever wonder what inspired the founders to start in the first place?  And then, how they launched and what caused them to succeed so far beyond the average?

Robert Jordan, author of How They Did It: Billion Dollar Insights from the Heart of America, will moderate a panel of amazing founders who will share how they started and grew companies to $100 million+ success. Dane Miller took Indiana-based Biomet from scratch to $12 billion in value. Mike Domek couldn’t afford a computer when he started TicketsNow in his apartment but sold to TicketMaster for $282 million. Hear from champions who’ve been where you’ve been. Whether you are a company owner, a seasoned executive or just starting out, the Entrepreneurial Bash is inspiration to charge you up. 

Date:              Thursday, November 17, 2011

Location:        UIC Forum

Time:             4:30pm Registration

                     5:00 - 7:00pm Panel & Reception

Registration:  www.entrepbash.com;  $55.....or $40 with this discount code which is:  IllinoisDCEO 
Here's Hoping Small Business Saturday Becomes A Holiday Habit

The following is part of a recent article printed in the USA Today, written by Rhonda Abrams, president of The Planning Shop and publisher of books for entrepreneurs.
I'm getting ready to observe a new holiday, and I want you to join me.   It's Small Business Saturday, falling on November 26th — the Saturday after Thanksgiving. It's a chance to show your support for small business, encourage customers to patronize your business, and score some free shopping money.

It's also a good deal. FedEx and American Express are giving consumers $25 to use to shop on Small Business Saturday. Small businesses can get $100 worth of free Facebook advertising and a range of free tools to use to market their companies.

Haven't heard of Small Business Saturday? American Express launched it with a campaign to get consumers to "shop small" during Thanksgiving weekend, the traditional kickoff of holiday shopping. Two holidays have become associated with Thanksgiving: Black Friday for big sales and Cyber Monday to shop online.

The event caught on quickly last year. Amex reports a 28% increase in sales from the previous year at small businesses that accept American Express. This year, more than 200 organizations have signed on as sponsors, 1.5 million people have friended Small Business Saturday's Facebook page, and FedEx, Facebook, and Google among other major corporations are participating.

To read this article in its entirety, please click on:

http://www.usatoday.com/money/smallbusiness/columnist/abrams/story/2011-10-27/small-business-strategies-small-biz-saturday/50965874/1
Business Reasons To Hire The Disabled

Small employers may find it challenging to recruit, train, and accommodate individuals with disabilities, but the benefits outweigh the challenges.

Seventy percent of disabled Americans say they want to work full-time, but only about 21 percent do, according to the U.S. Bureau of Labor Statistics. Think Beyond the Label, a Chicago public-private partnership that works to increase employment for people with disabilities, hopes to change that.

A typical small business can obtain more than $20,000 in tax credits and savings on training costs if it hires a disabled employee—while also gaining good will, says Barbara A. Otto, chief executive of Health & Disability Advocates, the nonprofit behind Think Beyond the Label. 
 

What tax benefits are available for small businesses that hire disabled individuals?
A small business would qualify for $7,400 in annual tax credits, plus a tax deduction of $15,000 for money spent to improve access to their building. If they hire through an eligible program, they also save on recruitment, training and accommodation costs. A company that hires a veteran with a disability through a Veterans’ Affairs program qualifies for a $4,800 tax credit, plus reimbursement of up to 50 percent of the new hire’s first six months of wages.
Other benefits include less-tangible but still-important ones such as higher retention and productivity, gaining access to new markets, and improved customer loyalty and brand trust.

Instead of taking the position that hiring someone with a disability is an ethical act or a patriotic one,  approach this from an return-on-investment perspective and focus on the bottom line.
It’s not typically easy for small companies to recruit, train, and accommodate workers who have mental or physical disabilities. While a large corporation typically has a human resources department and a mandate to create a diverse employment pool, it can be a stretch for a small company operating on thin margins.

It’s important for employers to see that hiring people with disabilities is a good business decision.   

To read this entire article, please click on the following link: 

http://www.businessweek.com/small-business/a-new-push-to-hire-the-disabled-10182011.html
Program Success Of The Week - Springboard Custom Doors, Inc.
One necessary (but often missing) attribute of a successful entrepreneur is "patience".  Nowhere is this trait better exhibited than in Paul Ward's journey to launching Springboard Custom Doors in Aurora.
Springboard Custom Doors started manufacturing in September 2011 - three years after Paul first started meeting with the Illinois Small Business Development Center at Waubonsee Community College.  Paul was in the process of moving to Illinois from Pennsylvania, where he was production manager for Artisan Custom Doors.  His goal was to start his own custom wood garage door manufacturing business.  However due to the uncertain state of the economy, Paul took a position with another garage door manufacturer as manager of Sales, Marketing and Business Development. 
Paul kept in touch with the Illinois SBDC at Waubonsee for information and resources to help him move forward with this plan.  He developed his business plan, procured a private investor and launched his business in early 2011, with official production beginning in September.  He now manufactures custom wood doors under his own brand name and will be distributing some models under the brand of his former employer, Artisan.   The brand is well known on the east coast, but had no Midwest distribution.  Paul's mission is to become a major wood door manufacturer in the Midwest market while expanding both his own and the Artisan brand. 


"The SBDC has been a tremendous help and resource for starting my business. As I began to navigate the waters of entrepreneurship I found myself in a new city with a limited network of people to rely on. Through the SBDC I was able to meet everyone from my lawyer to investors and even the company that helped to create our logo. The SBDC not only helps with the planning of your business but puts you in contact with the people to make it all happen."

According to Paul, "No one starts a business with a plan to fail, but that is exactly what can happen when we let our passion exceed the reach of sound decision making. Good decisions start and end with patience." By waiting for the right time and place, Paul put relationships in place, gained valuable experience, and now feels confident that his patience will be rewarded.
Getting The Most Out Of WebCATS
New Enhancements for eCenter - The following e-mail templates have been updated to include a direct link to either the survey or training event: 
· Survey Request (Client/Contact) 
· Conference Announcement 
· Conference Registration 
· Post-conference Survey Request 
· Pre-conference Survey Request 
This enhancement makes it easier for your clients to go directly to the survey and/or training event without having to log in to eCenter Direct first. 
Website Of The Week - www.centurypayments.com/sbdc
Century Payments provides secure card payment processing services for all types and sizes of businesses.  Century Payments is excited to be an official Sponsor of the ASBDC!  They were highlighted in a recent e-newsletter sent out by Tee Rowe and the ASBDC.  Below are three important items for your convenience:
 
·    First, is a link to an educational Webinar Invitation for the SBDC Network on Wednesday, November 9th.  The title is “Dirty Little Secrets of the Credit Card Processing Industry”.  https://www2.gotomeeting.com/register/951106834
·    Our cobranded website is www.centurypayments.com/sbdc   Our company provides credit card transaction processing services.
·    Lastly, here is a link to our current “Special Offers” to help small businesses save money.  I have also attached a PDF for your files.   http://www.centurypayments.com/sbdc/asbdc_coupon_final.pdf 
 
You are encouraged to attend the Webinar on November 9th.   It will only last 30 minutes, but it includes some powerful information about reducing expenses for small businesses.
 
For additional information, contact:
Pat Patterson | Vice President Business Development | Century Payments
T 866.927.9411 Ext. 4008 | C 214.674.3770, 

 HYPERLINK "http://www.centurypayments.com/sbdc/asbdc_coupon_final.pdf" 2601 Network Blvd., Ste. 200 | Frisco, Texas 75034
Resource Of The Week - SBA Surety Bonds Program
Below is the link to the SBA surety bonding information.  The business works directly with surety companies to apply on-line for the bond guaranty.   The SBA can answer basic questions about the program here, and will refer to the SBA surety bond office in Washington or to a surety for more detailed inquiries.
Please visit: http://www.sba.gov/category/navigation-structure/loans-grants/bonds/surety-bonds
What's New On CenterConnect 
Instructions for signing up, via text message, to receive the Small Business Connection Newsletter are now on CenterConnect.  People can now request to be added to the newsletter by texting ILSMALLBIZ to 22828 to join the mailing list for The Small Business Connection monthly newsletter. 
Moves And News
Hilary Burkinshaw, Director of the  Illinois Small Business Development Center at Governors State University, received the 2011 Women in the Workforce Excellence Award at the 5th Annual Women in the Workforce Conference, recently held at Prairie State College.  The award selection is based on outstanding professional leadership, exceptional commitment to their careers and service to community organizations that benefit women. Terri Winfree, Professional Women’s Network Chair and Debbie Cladis, long time PWN member honored Hilary for her 20+ years of dedication to helping southland small businesses succeed at Moraine Valley Community College and CenterPoint at Governors State University’s Illinois Small Business Development Centers, her efforts to help women develop their professional careers as the founding President of the Professional Women’s Network and Hilary’s volunteer entrepreneurship coaching to male and female inmates at the Metropolitan Correctional Center of Chicago.  Keynotes at the event were presented by Illinois Supreme Court Justice Anne Burke and, Illinois District Director of the U. S. Small Business Administration, Judith Roussel.
Congratulations Hilary !
It is now easier than ever to sign up for the DCEO Small Business Connection Newsletter ! - Constant Contact now allows for people to be able to subscribe to The Small Business Connection via text.   The attached pdf is a sign that tells them to text ILSMALLBIZ to 22828 to join the mailing list for The Small Business Connection monthly newsletter.  
 
Please include this as a slide when you make a presentation to groups of small business owners.   This will be an easy way for them to join our mailing list!  
If you have any questions, please contact Katy Khayyat at (217) 785-8020 or (800) 252-2923 or by e-mail at  Katy.Khayyat@Illinois.gov
US-China - International Trade Forum will be held in the Hall of Honors at Governor State University in University Park on Monday, November 14th, 2011 
U.S. and China trade is a vital part of the U.S. economy.  China is the third largest U.S. export market. The Illinois SBDC International Trade Center at GSU and Governors State University will host a forum, “US-China, International Trade” on November 14th 2011 from 2:00pm - 4:00pm.  This forum is a part of the series of events during Global Entrepreneurship Week and International Education Week, November 14th - 17th. 

Come and learn about Illinois' new State Trade & Export Promotion (STEP), $1.26 million grant program and Illinois' other export programs and services that are available to help your business grow. The event is free, and light refreshments will be provided. 

Agenda: 

Monday, November 14, 2011 

1:30pm Registration (Chinese Kung Fu Show) 

2:00-2:15pm Welcome and Remarks - Dr. Ellen Foster Curtis, Dean, College of Business and Public Admin. at GSU 

2:15-2:35pm Key Note Presentation: US and China Trade – A Vital Part of US Economy, Zhigang Ren, Senior International Trade Specialist, Office of Trade and Investment, Illinois Department of Commerce and Economic Opportunity 

2:35-3:45pm Panel Discussion - Panelists Include: 

1. Mary Ma, Director of the Illinois SBDC International Trade Center at GSU 

2. Jun Zhao, Associate Professor of College of Business and Public Administration, GSU 

3. Amy Liu, Attorney, Quarles & Brady LLP 

4. ABC Auto Parts and Sales Inc. 

3:45-4:00pm Q&A and Wrap up. Networking Session for Attendees. 

Tuesday, November 15th 

10:30am -2:45pm Field trip to Global Logistics Park in Joliet (Series activity of GEW free event)
Contact Mary Ma at 708-534-6976 or hma@govst.edu to register for this event. 
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