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SPECIAL NOTICE:  State of Illinois and DCEO Offices will be closed on Monday, October 12th in celebration of Columbus Day.  The next issue of the IEN Weekly Connection will be distributed on Tuesday, October 13th. 
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In Today's IEN Weekly Connection:
 
-  SBA SMALL BUSINESS ADVOCATE NEWSLETTER

-  WORKERS CAN BENEFIT FROM ELEVATE AMERICA

-  IEN PROGRAM SUCCESS OF THE WEEK - THERMALSHELL TECHNOLOGIES
-  GETTING THE MOST OUT OF WEBCATS – MASS EMAILS 

-  WEBSITE OF THE WEEK - www.bettermanagement.com 

-  RESOURCE OF THE WEEK - IRS TAX TALK TODAY 
-  WHAT'S NEW ON CENTERCONNECT - OPPORTUNITIES 
-  MOVES AND NEWS – 25TH ANNIVERSARY

 

SBA SMALL BUSINESS ADVOCATE NEWSLETTER

The U.S. Small Business Administration’s Office of Advocacy Small Business Advocate newsletter for October 2009 is available at http://www.sba.gov/advo/oct09.pdf.  The Small Business Advocate is a periodic newsletter that details economic developments and regulatory trends related to small business as well as the latest initiatives of the Small Business Administration's Office of Advocacy.

WORKERS CAN BENEFIT FROM ELEVATE AMERICA

Dollars for professional development are tight during economic downturns but that’s just the time when employees need a boost. Unemployment is high, but people need retraining to secure 21st century jobs. Enter Microsoft Elevate America, a public-private partnership with the State of Illinois to offer 50,000 free vouchers for online computer training.

Vouchers are for coursework for Microsoft Office business tools like Word, Excel, Outlook, PowerPoint and Access; or advanced technology courses like Windows server, SQL server and Visual Studio. The coursework is all online so it can be taken at the user’s convenience over the period of one year.

It’s free for any Illinoisan to receive a voucher. The vouchers are being distributed first-come, first-served until October 31, so time is limited. 

The Department of Commerce and Economic Opportunity is administering the program and distributing vouchers through multiple workforce networks. There are more than 200 locations statewide where an individual can obtain a voucher. 

Visit http://www.illinoisworknet.com/vos_portal/residents/en/ElevateAmerica/Find_EA_Sites.htm  to find the location nearest you. 

Vouchers can also be obtained by phone or email by contacting the state’s partner Lumity, a nonprofit working to close the digital divide, by phone (312) 372-4872 x 119 or email at   elevateamerica@lumity.org .  More information about Microsoft Elevate America in Illinois is online at www.IllinoisworkNet.com .

IEN PROGRAM SUCCESS OF THE WEEK - THERMALSHELL TECHNOLOGIES 
ThermalShell Technologies, Inc. is located in Sycamore, Illinois and is a client of the Illinois SBDC at College of DuPage.   Mr. John Biesiadecki, President of ThermalShell has long been a supporter of environmentally friendly construction materials and his company makes just that.    Their precast steel insulated modular panels are great for saving energy in both new construction and retrofit projects.

Earlier in July, Congressman Bill Foster (14th), who is also a physicist and engineer, inquired about their product.   After his review, he commended the company and product for its energy efficient technology.   ThermalShell and their technology was also the subject of an article in the September issue of Concrete Magazine.   They are also receiving international exposure through a professor at Northern Illinois University in Dekalb, who has promoted this Illinois businesses energy conservation technology through conferences in China, Switzerland and Spain.

Congratulations to ThermalShell Technologies, Inc. and Mr. John Biesiadecki on their success in creating innovative energy  efficient building products designed to save energy and the environment.    We also congratulate the staff of the Illinois SBDC at College of DuPage for assisting this company and for the success they have realized.

GETTING THE MOST OUT OF WEBCATS – MASS E-MAILS

WebCATS features a mass e-mail generation feature, which lets you send an e-mail to a grouping of client or contact records or to the members of a mailing or conference attendee list record.  However, because WebCATS relies on an internal, text only e-mail application to perform this function, you are not able to apply special formatting or import objects (i.e. attachments) into any e-mail messages sent directly from WebCATS.

If you need to  send an attachment to a grouping of clients or contacts, there is an easy workaround.  You can use WebCATS e-mail feature to generate a listing of all recipient e-mails addresses and then copy and paste those addresses into an external e-mail application such as Microsoft Outlook, as described in the following set of steps.

1. Generate the listing of client or contact records that you want to deliver to your e-mail message to.  With this listing displayed, click the E-mail button.

2. WebCATS will prompt you to exclude any client or contact e-mail addresses that belong to records with the Include on mass e-mailings? option deselected.

3. WebCATS displays its internal e-mail interface, where all recipient e-mail addresses are listed out in the Bcc field

4. Easily copy all e-mail addresses by placing your cursor somewhere in the Bcc field, selecting Edit | Select All from Internet Explorer's menu to highlight all of the them, and then selecting Edit | Copy to copy all of them.

5. Open your e-mail application and paste the copied e-mail addresses into the Bcc field.

6. Finish composing your e-mail in your external application and send it.

WEBSITE OF THE WEEK - www.bettermanagement.com  
The Better Management website provides webcasts, articles and conferences addressing the key management areas of  Performance Management, Financial Management, Business Intelligence, IT management, and other critical business management issues.  Please click on Better Management to get more information about this valuable website. 

RESOURCE OF THE WEEK - IRS TAX TALK TODAY ON OCTOBER 6TH
Tune into the IRS’s October 6, 2009 Tax Talk Today at 1 pm central time. to learn about provisions of the American Recovery and Reinvestment Act of 2009.    

The American Recovery and Reinvestment Act (ARRA), enacted in February,  includes many tax incentives for small businesses and the self-employed, first-time homebuyers, people purchasing new cars, those interested in making their homes more energy efficient and parents and students paying for college.  IRS and industry experts will discuss the many related credits, deductions and incentives and how you may benefit.  To access the web cast at no charge, viewers can register online at Tax Talk Today at http://www.taxtalktoday.com/. They can view Tax Talk Today with Windows Media Player and Real Player; both are free software that may already be installed on your computer. 

If not, click the link for Installing System Software to view Internet Broadcast under “How to View”  at http://www.taxtalktoday.tv/index.cfm?page=8.2114.  

To get the latest IRS news and products and services subscribe to e-News on IRS.gov at http://www.irs.gov/businesses/small/article/0,,id=154825,00.html, click “Subscribe Now” at the bottom of the page and enter your e-mail address. 

WHAT'S NEW ON CENTERCONNECT
On CenterConnect you will find a large listing of funding opportunities from Foundations and other organizations for your review.  Click on CenterConnect and look in the upper right hand column under “Weekly Connect” to find the document entitled Foundations-Awards-Grants.  There may be opportunities of interest to you, your host, your community or your clients contained within this listing. 

MOVES AND NEWS

Congratulations to the Illinois SBDC at Southern Illinois University - Carbondale as they celebrate the 25th Anniversary of their Center.   A reception was held on Tuesday, 9/29 from 4:30pm to 6pm to recognize the accomplishments of this Illinois SBDC.  The entire IEN wishes to extend our congratulations to the Illinois SBDC at SIU-C for 25 years of helping small businesses and entrepreneurs in Southern Illinois successfully reach their dreams of business ownership. Below you will find excerpts from an article that appeared in the Southern Illinoisan.

CARBONDALE - It's been 25 years since the Illinois Small Business Development Center opened its doors for the first time. On Tuesday, dozens gathered to celebrate the center's anniversary and the work of its staff to make it a hub for entrepreneurship and business innovation in the region.

The walls of the Dunn Richmond Center lobby were lined with representatives of businesses that, at one time or another, leaned on the center for help getting their start or expanding their business.

Director Lynn Andersen Lindberg, who worked with the center in its first five years of existence and returned to lead it last year, said the center has come a long way from its beginnings in a small house on Washington Street. Today the center helps serve about 350 businesses and entrepreneurs per year, Anderson Lindberg said. "It's just really exciting because of the number of companies I've seen get started in Southern Illinois," she added. "And the number of people I've seen as staff here who have gone on to teach, run their own business and work for other small business development centers and economic development programs is amazing."

Southern Illinois University President Glenn Poshard was among those on hand to congratulate the center which he said has pumped "a lot of money" into the Southern Illinois economy. Just yards away from where Poshard spoke, John Furlow, who owns Anjo's Pizza in Sesser, said the center gave him valuable information as he considered expanding his four-year-old business. "They helped us out a lot," he said, in between providing attendees free samples of Anjo's Italian beef and cheese sticks.

Jason and Jenny Bourque, who own Common Grounds Coffee House in Carbondale, said they too used the center while they were starting their business. Jason said the center offered expertise as he used consultants throughout the start-up phase. "It was nice to get the resources of the SBC that we were headed in the right direction," he said, two days shy of his café's four year anniversary.
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 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  
