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WHAT'S NEW ON CENTERCONNECT
This week on CenterConnect you will find the promotional flyer and the Power Point Presentation for the Small Business Jobs Creation Tax Credit.  Please utilized these materials to promote the SBCTC and encourage eligible small business to the Small Business Jobs Creation Tax Credit (SBJCTC) website to sign up for the credit. 
ILLINOIS ON-SITE SAFETY AND HEALTH CONSULTAION PROGRAM

Do You Know about the Illinois On-Site Safety and Health Consultation Program?   The Illinois On-Site Safety and Health Program was established in 1977 to help small businesses meet federal health and safety regulations.   This program, located at the Department of Commerce and Economic Opportunity, can help identify potential hazards before they become dangerous problems. 


This free service is 90% funded through the U.S. Occupational Safety and Health Administration (OSHA).  This program and service is approved and trained by OSHA, which means the staff has reliable, first-hand knowledge of federal rules. But despite these close ties, they do not share information about your company with OSHA.  The services are FREE and available to any business with one or more employees, and the staff will provide confidential, comprehensive written reports containing findings and recommendations.  Additionally, they will provide follow-up services when requested.  


In a nutshell, they act as an exclusive advocate for your business, helping you meet current OSHA regulations and develop an ongoing safety and health program. Some of the services include providing onsite safety surveys, industrial hygiene surveys, health and safety program audits, training and education, and management program development and assistance. 


The Illinois On-Site Safety and Health Consultation Program's website will provide the tools needed to quickly process and organize forms, schedule appointments, document workplace improvements, get news and alerts and much more. A consultation can be requested by contacting the IL On-Site Safety and Health Consultation Program at:  (800) 972-4216 

SBA PROGRAMS - REGISTRATION INFO - WEBINARS - 8/24 and 9/21

On Tuesday, August 24, 2010 at 9:00 am and Tuesday September 21st at 9:00 am, the Springfield Branch Office of the U.S. Small Business Administration will provide a one hour overview of the processing, serving and liquidation of SBA guaranteed loans to Illinois Small Business Development Centers and SCORE Chapters.  The same material will be covered on each date!  Illinois SBDCs are encouraged to sign up for one of these webinars to find out more details about the SBA loan process.  SBA will review:

· SBA 7a eligibility issues

· The contents of an SBA loan report

· The closing conditions of an SBA loan

· The servicing of an SBA loan

· The liquidation procedures of an SBA loan

If you would like to learn more about these SBA processes you may register for this event by contacting Stephanie Schatz by e-mail Stephanie.Schatz@sba.gov or by phone 217-793-5020-114

SCHOOL SUPPLIES SALES TAX HOLIDAY - THROUGH AUGUST 15TH 

A 10 day Sales Tax Holiday began in Illinois on Friday August 6th and will last through August 15th.  During this 10-day period consumers can purchase certain items and pay sales tax at a reduced rate.  It will cover clothing and footwear (items under $100) and school supplies.  The State tax of 5% will be eliminated on all qualified products.

    

Items include qualifying clothing and footwear with a retail selling price of less than $100 and certain school supplies used by students in the course of study. School supplies are not subject to the $100 threshold.  For businesses:  The sales tax rate required to collect during the holiday period is the rate currently in effect on the date of the holiday minus 5 percent.  For example:  The sales tax rate in Chicago is: 9.750%; Reduced amount (state portion) - 5.000%; Your sales tax rate during the holiday period is: 4.750%

  

Retailers must adjust their method of collecting sales tax so that beginning on August 6, 2010, and ending at the close of business August 15, 2010, they will collect the reduced tax rate on qualifying items.  Taxable receipts from the sale of qualifying items made during the state sales tax holiday must be reported on Lines 8a and 8b on the Sales and Use Tax Return.

 

More information including a list of qualifying and non-qualifying school supplies, clothing and accessories are available online at:  www.revenue.state.il.us/SalesTaxHoliday.htm
KAUFFMAN STUDY ON IMPACT OF START-UP JOBS

Jobs Created by Startup Companies Have Long-Lasting Economic Impact, According to Kauffman Study - Startup companies, the nation's most promising source of new jobs, are critical to reducing the current 9.5 percent unemployment rate, according to Kauffman Foundation study. Not only are startups responsible for net new job growth in the U.S. economy, but the majority of the employment they generate remains as new firms age, creating a lasting impact on the economy.  After Inception: How Enduring is Job Creation by Startups?, the fifth in the Kauffman Foundation Research Series on Firm Formation and Economic Growth, found that, while many new firms fail, destroying jobs, others also thrive and create jobs.  Read more. 
SMALL BUSINESS ONLINE SURVEY - TAX ED AND COMPLIANCE ASSISTANCE

IRS is trying to gain insight on how small business owners prefer to receive information to make it easier for the small business community to understand and meet their tax obligations.  As a result, we are conducting an on-line Survey that will be used to recommend improvements to tax education and guidance for small business owners.  The information received will help shape future IRS outreach efforts.

The Survey is being conducted by MITRE Corporation, which is a federally-funded research and development center (FFRDC) that supports the U.S. government on issues of national importance.  It was prompted by a 2007 National Taxpayer Advocate Report to Congress, which recognized the need for IRS to improve outreach and education efforts for small business owners and provide better guidance on tax rules. The Survey will be conducted from August 3 through August 20, 2010, or until a maximum number of responses are received.

We are requesting that your organization share the On-Line Survey link with your members.  Opening the link will take each participant directly to the MITRE Web page.  Name and contact information will be used for recruitment logistics only and will not be shared with MITRE (who will host and analyze the survey) or with the IRS (the recipient of the survey results).  Please note that all participant information collected from this on-line survey will be kept strictly confidential.

We thank you and appreciate the assistance of your organization in shaping our future outreach and education of small business owners through participation in our On-Line Survey.

The Paperwork Reduction Act requires that the IRS display an OMB control number on all approved public information requests.  The OMB control number for this on-line survey is 1545-1432.  For questions about this survey, refer to OMB Control Number 1545-1432. 
AMONIA SYSTEMS FOR SUPERMARKETS - FREE WEBINAR ON 8/19

This webinar is open to all interested attendees.  Please feel free to forward the invitation on to others who may be interested.
 
Topic: GreenChill Webinar: Ammonia Systems for Supermarkets 
Speakers:  Keilly Witman, U.S. EPA/GreenChill; Caleb Nelson, CTA Architects Engineers; Bruce Badger and Eric Smith, International Institute of Ammonia Refrigeration
 
Date: Thursday, August 19, 2010  Time: 1:00 PM  Meeting number: 591 223 012
Meeting password: (This meeting does not require a password.)
 
To join the webinar, please click on the weblink and call into the teleconference number.
Weblink: https://meetingvisuals.webex.com/meetingvisuals/j.php?ED=141961072&UID=0&RT=MiMxMQ%3D%3D
 
Teleconference number and code: Call-in #: 1-866-2993188; Conference Code: 202 343 9742 #
 
If this is your first GreenChill webinar, please log on at least 10 minutes prior to the start time.  You may need to download the webex software, and you will have to register.
IEN PROGRAM SUCCESS OF THE WEEK - MEADE ACCOUNTING
In 2007, Meade Accounting and Wealth Management. a client of the Illinois SBDC at Joliet Junior College, moved to downtown Joliet which is a Small Business Administration (SBA) HUBZone. This year, they became certified as a HUBZone business. "Something inside of me tells me this will be helpful," said Mittchelena Meade, president of Meade Accounting. "We're really hoping this will be helpful." Last year, Meade Accounting earned the SBA 8(a) rating. They are also a certified minority contractor for the Illinois Department of Transportation (IDOT). These classifications allow Meade to bid on a number of government and business contracts.

"This is a good example of how a small business can be important to a community and the local economy," said Brian Thompson, business analyst for the Illinois Small Business Development Center at Joliet Junior College.   "Accounting is a solid business service with excellent growth potential."

Thompson met with Meade earlier this year to discuss ways the firm could expand its business services. "Although they were doing very well, they wanted to increase their client base so they could venture into other areas of accounting," said Thompson. "We looked at what they were currently doing and found many opportunities to find additional clients who would tap into their varied accounting services." 

One of those opportunities will come from increased government regulations. Meade sees a stronger demand for accounting as regulations begin to expand. "The need for accounting is going to grow more and more as new regulations impact the banking and health care industries," said Meade. 

"Businesses engaged in banking and health care will require the services of accounting professionals who understand the complexity of these new regulations," said Thompson. "Meade has a good chance of helping small businesses in the area navigate the regulatory bureaucracy. Being downtown makes them easy to locate and available to many smaller firms."

While being downtown supports the growing business community in the area, there is a real need to attract more businesses. Meade suggested one possible way to do it. "Somehow we need to build it up more as a historical center," she said. "I like to see the history of other communities such as Geneva, Naperville, and even LaGrange." She believes Joliet has a proud history too.  For that reason, Meade is happy to be downtown where so many old buildings reflect the struggles of the past and the promise of the future.

Congratulations to Meade Accounting and to the Illinois SBDC at Joliet Junior College.

GETTING THE MOST OUT OF WEBCATS 

Illinois SBDCs, SBDC ITCs and PTACs - Recently Illinois WebCATS, our Client Activity Tracking System, was upgraded.  Since the latest WebCATS upgrade you may have noticed that some of your client profiles now show up in the client listing for your center as restricted duplicates. 

Restricted duplicate files were created because WebCATS will no longer allow for a client to have separate profiles from multiple centers.  Restrictive duplicate files are for historical purposes only. 

DO NOT enter any new activity into these restrictive duplicate profiles.   

If you have a client who is listed as restrictive duplicate then an active profile for this same client will reside at another center.  This was determined by the database administrator at the time of the upgrade.  You will need to use this active profile for all future entries for counseling sessions, milestone, awards, and investment.

Rest assured that your entries will still count under your center number and you will receive credit on your reports for all activity you input at your center.

If you cannot locate a client profile, conduct a global search at the top of the WebCATS screen. It's best to search by the contact name first.  If no match comes up then search by company name. 

The search should bring up the active profile that may reside under another center.  If there are no results for a global search then there is no profile for that client in the system and you can proceed with data entry of a new profile.  If you have any questions or need assistance regarding these recent changes please contact your Network Coordinator or Derick Cheek. 

WEBSITE OF THE WEEK - WWW.SBA.GOV
The SBA August Web Chat will address "Tips and Advice on Health Care Tax Credits Provided for Small Business Owners". This free event will be held on Thursday, August 12, 2010, from Noon to 1:00 pm.

It will highlight small business health care, with a focus on how the Affordable Care Act will benefit small business owners through available tax-saving incentives.  Participants can learn about the newest tax credits they can take advantage of, and additional tax provisions to be implemented during the next several years.  

WHO:   John Tuzynski, chief of Employment Tax and Specialty Programs for the Small Business Self-Employed (SB/SE) Division at the Internal Revenue Service, will host the August web chat on “Health Care and Small Business.”  

WHAT: SBA’s Web chat series provides small business owners with an opportunity to discuss relevant business issues online with experts, industry leaders and successful entrepreneurs.  Chat participants will have direct, real-time access to the Web chats via questions they submit online in advance and during the live session, with instant answers.

WHEN: August 12, 2010 at Noon - Tuzynski will answer questions for one hour.       

HOW: Participants can join the live Web chat by going online to www.sba.gov , and clicking “Online Business Chat.”  Web chat participants may post questions before the August 12th chat by visiting http://web.sba.gov/livemeeting/Aug10/  and posting their questions online.  To review archives of past Web chats, visit online at http://www.sba.gov/tools/monthlywebchat/index.html 

RESOURCE OF THE WEEK - GOOGLE SEARCH BASICS HELP
The Basic search help article covers all the most common issues, but sometimes you need a little bit more power. This document will highlight the more advanced features of Google Web Search. Have in mind though that even very advanced searchers, such as the members of the search group at Google, use these features less than 5% of the time. Basic simple search is often enough. As always, we use square brackets [ ] to denote queries, so [ to be or not to be ] is an example of a query; [ to be ] or [ not to be ] are two examples of queries.

· Phrase search ("")
By putting double quotes around a set of words, you are telling Google to consider the exact words in that exact order without any change. Google already uses the order and the fact that the words are together as a very strong signal and will stray from it only for a good reason, so quotes are usually unnecessary. By insisting on phrase search you might be missing good results accidentally. For example, a search for [ "Alexander Bell" ] (with quotes) will miss the pages that refer to Alexander G. Bell. 

· Search within a specific website (site:)
Google allows you to specify that your search results must come from a given website. For example, the query [ iraq site:nytimes.com ] will return pages about Iraq but only from nytimes.com. The simpler queries [ iraq nytimes.com ] or [ iraq New York Times ] will usually be just as good, though they might return results from other sites that mention the New York Times. You can also specify a whole class of sites, for example [ iraq site:.gov ] will return results only from a .gov domain and [ iraq site:.iq ] will return results only from Iraqi sites. 

· Terms you want to exclude (-)
Attaching a minus sign immediately before a word indicates that you do not want pages that contain this word to appear in your results. The minus sign should appear immediately before the word and should be preceded with a space. For example, in the query [ anti-virus software ], the minus sign is used as a hyphen and will not be interpreted as an exclusion symbol; whereas the query [ anti-virus -software ] will search for the words 'anti-virus' but exclude references to software. You can exclude as many words as you want by using the - sign in front of all of them, for example [ jaguar -cars -football -os ]. The - sign can be used to exclude more than just words. For example, place a hyphen before the 'site:' operator (without a space) to exclude a specific site from your search results. 

· Fill in the blanks (*)
The *, or wildcard, is a little-known feature that can be very powerful. If you include * within a query, it tells Google to try to treat the star as a placeholder for any unknown term(s) and then find the best matches. For example, the search [ Google * ] will give you results about many of Google's products (go to next page and next page -- we have many products). The query [ Obama voted * on the * bill ] will give you stories about different votes on different bills. Note that the * operator works only on whole words, not parts of words. 

· Search exactly as is (+)
Google employs synonyms automatically, so that it finds pages that mention, for example, childcare for the query [ child care ] (with a space), or California history for the query [ ca history ]. But sometimes Google helps out a little too much and gives you a synonym when you don't really want it. By attaching a + immediately before a word (remember, don't add a space after the +), you are telling Google to match that word precisely as you typed it. Putting double quotes around a single word will do the same thing. 

· The OR operator
Google's default behavior is to consider all the words in a search. If you want to specifically allow either one of several words, you can use the OR operator (note that you have to type 'OR' in ALL CAPS). For example, [ San Francisco Giants 2004 OR 2005 ] will give you results about either one of these years, whereas [ San Francisco Giants 2004 2005 ] (without the OR) will show pages that include both years on the same page. The symbol | can be substituted for OR. (The AND operator, by the way, is the default, so it is not needed.) 

Exceptions

Search is rarely absolute. Search engines use a variety of techniques to imitate how people think and to approximate their behavior. As a result, most rules have exceptions. For example, the query [ for better or for worse ] will not be interpreted by Google as an OR query, but as a phrase that matches a (very popular) comic strip. Google will show calculator results for the query [ 34 * 87 ] rather than use the 'Fill in the blanks' operator. Both cases follow the obvious intent of the query. Here is a list of exceptions to some of the rules and guidelines that were mentioned in this and the Basic Search Help article: 

Exceptions to 'Every word matters'

· Words that are commonly used, like 'the,' 'a,' and 'for,' are usually ignored (these are called stop words). But there are even exceptions to this exception. The search [ the who ] likely refers to the band; the query [ who ] probably refers to the World Health Organization -- Google will not ignore the word 'the' in the first query. 

· Synonyms might replace some words in your original query. (Adding + before a word disables synonyms.) 

· A particular word might not appear on a page in your results if there is sufficient other evidence that the page is relevant. The evidence might come from language analysis that Google has done or many other sources. For example, the query [ overhead view of the bellagio pool ] will give you nice overhead pictures from pages that do not include the word 'overhead.' 

Punctuation that is not ignored

· Punctuation in popular terms that have particular meanings, like [ C++ ] or [ C# ] (both are names of programming languages), are not ignored. 

· The dollar sign ($) is used to indicate prices. [ nikon 400 ] and [ nikon $400 ] will give different results. 

· The hyphen - is sometimes used as a signal that the two words around it are very strongly connected. (Unless there is no space after the - and a space before it, in which case it is a negative sign.) 

· The underscore symbol _ is not ignored when it connects two words, e.g. [ quick_sort ]. 

MOVES AND NEWS

After ten years, Victoria Gheorghe is leaving the Illinois SBDC.   She is currently the Assistant Director at the Illinois SBDC at the University of Illinois at Chicago.   We would like to thank Victoria for her efforts and many contributions on behalf of the Illinois SBDC.   Her last day at the Illinois SBDC at UIC will be Wednesday, August 11th.  She will continue to be involved in small business issues in her new position as the Director of the Small Business Transportation Resource Center Great Lakes Region at HACIA.  All of us in the IEN would like to offer our thanks and best wishes to Victoria in her future endeavors.   Congratulations, Victoria ! !

To Illinois SBDCs and PTACs - As part of our continuous improvement efforts, we would like to ask for your help in participating in a short electronic survey.   Later this week, please look for an email with a link to a SurveyMonkey Survey.   It will be a Baldrige National Quality Program Survey titled, "Are We Making Progress?".   All responses and center identities will be anonymous.   It should only take 15 minutes to complete this survey.  Please respond for your Center by Friday, August 20th.  Your time and candid input are both valued and appreciated.   Thanks for completing this survey. 
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“Providing Guidance for Business Growth"

===========================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois Entrepreneurship Network to provide these service delivery partners with regular

updates on small business issues, opportunities and resources.  Please forward this update

to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===========================================================
