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In Today’s Weekly Connection:

· Illinois SBDC Business Accelerator Week – Save the Dates

· Small Business Employment and Financing Trends

· Disney's Approach to Business Excellence - Carbondale on 9/29

· IRS Fresh Start Initiative For Small Businesses on 8/31
· How You Know When It's Time To Hire
· Program Success Of The Week -The ROHO Group

· Getting The Most Out Of WebCATS 

· Website Of The Week - www.biztalkwithjosh.com  

· Resource Of The Week - IBISWorld Industry Research

· What's New On CenterConnect 

· Moves And News 

Illinois SBDC Business Accelerator Week – Save the Dates

Several suburban Illinois SBDCs are partnering to organize and host an Illinois SBDC Business Accelerator Week this Fall.  The Illinois SBDCs at College of DuPage; Waubonsee Community College, Elgin Community College, Joliet Junior College and Governors State University are collaborating on this initiative to be held October 10 – 14, 2011.   The kickoff of the Business Accelerator Week will be on the campus of the College of DuPage in Glen Ellyn.  Topics covered during this special week will focus on helping the existing business accelerate its growth and providing the information, training and business advice for high growth potential technology based and innovative entrepreneurs.  Please watch your e-mail for additional details on the upcoming Business Accelerator Week. 
Small Business Employment and Financing Trends

The Small Business Quarterly Bulletin from Advocacy's Office of Economic Research is a brochure-style publication that contains commentary and analysis on the current employment and financing trends of small businesses.  A copy of the bulletin is located at: http://www.sba.gov/sites/default/files/files/SBQB_2011q2(2).pdf.   Should you need further information, please feel free to contact Brian Headd at (202) 205-6533 or advocacy@sba.gov.

Disney's Approach to Business Excellence - Workshop in Carbondale on 9/29

The Illinois Small Business Development Center at SIU Carbondale is proud to welcome Disney’s Approach to Business Excellence One-Day Workshop to Carbondale. For over 85 years, The Walt Disney Company has maintained a comfortable and lasting position in the marketplace due to a strong commitment to its core values.  Throughout this course, you will gain insight into the strategies that drive the Disney organization, including its emphasis on inspiring creativity, leadership excellence, people management, quality service and brand loyalty practices.  Discover how to adapt these methods to strengthen your organization and help drive long-term results.

You can learn how to:

· Adapt Disney business strategies and practices to improve your organization.

· Develop a leadership vision that inspires dedication and commitment among employees

· Apply key elements of the Disney people management strategy to strengthen your culture.

· Develop an organizational culture that supports consistent delivery of exceptional quality service.

· Foster a collaborative environment that draws on the creative resources of your entire organization.

· Incorporate time-tested principles for building and fortifying brand loyalty.

Thursday, September 29, 2011

8:30 – 9:00 Registration, 9:00 – 4:00 Program

Holiday Inn and Conference Center

Carbondale, Illinois

$275 Person

Please contact the Illinois Small Business Development Center to reserve your space for Disney’s Approach to Business Excellence at (618)536-2424 or register online at www.siusbdc.com/disney   Register today!   Space is limited.

We are confident this Disney Institute experience will be an enjoyable, rewarding and magical one!

IRS Fresh Start Initiative For Small Businesses On 8/31
Presented by the IRS Small Business/Self-Employed Division on Wednesday, August 31st at 1pm
This FREE Webinar is for: CPAs / Enrolled Agents / Other Tax Professionals / The Media
Learn about the IRS Fresh Start initiative – Help for Struggling Taxpayers - Helping individual and small business taxpayers get a Fresh Start with their tax liabilities including changes to collection policy for lien filing threshold, lien withdrawals, installment agreements and offers in compromise
Please click on this link to register:  http://www.visualwebcaster.com/IRS/80823/reg.asp?id=80823
How You Know When It's Time To Hire
While many companies around you may be downsizing or keeping a lean staff, your business is producing more work than you can handle. Now may be the time for your business to take the next step and hire an employee. If you're concerned about the expense and responsibility of expanding your staff, you're not alone.

According to Craig Jennings, president of Powhatan Consulting, hiring is all about being an entrepreneur. 

"Taking on a new expense, like hiring an employee, is simply an investment on which you expect a return. People who are successful return 10 to 20 times over on their investment," Jennings said. 

Here's some food for thought as you calculate the cost-benefit ratio of adding a new employee.

What is your time worth? 
Don't limit yourself to full-time employees. 

Look at the long term.

It's not just the cost. 

Consider the costs of not hiring. 

To learn the reasons behind those considerations listed above and to read this entire article, please click on: http://www.businessnewsdaily.com/how-to-know-when-to-hire-1601/
Program Success Of The Week -The ROHO Group

The ROHO Group is a Belleville based medical device and consumer products manufacturer, specializing in cushioning technology designed to protect human skin and tissue in a variety of market applications.   Founded in 1973 it remains a family owned business supporting more than 240 employees in the Belleville and surrounding area.  The ROHO Group is also a longtime client of the Illinois SBDC International Trade Center at SIU Edwardsville.
The company’s brand names, ROHO® and AIRHAWK®, are recognized globally as brand leaders in wheelchair and motorcycle seating respectively. These brands carry a powerful association with “Made in the USA” quality and premium performance. More than one million users throughout the world rely on ROHO products to maintain healthy and active lifestyles.

Their strategy is to invest heavily in international business development and export activities. Approximately 55 percent of total company revenues are the result of export sales, and this figure increases annually as new export markets are opened. In 2010, ROHO products were exported to more than 60 international markets, with an increasing focus on developing markets in Eastern Europe, Asia, the Middle East and Latin America. 

Because of their efforts and success in exporting, the ROHO Group was recently recognized for their outstanding achievements.   In June, they received a "2011 Governors Export Excellence Award".  They were specifically awarded the "Exporter of the Year" award in the Medium Sized Company Category.

Congratulations to the ROHO Group for their success and for receiving this award.   Congratulations also to the Illinois SBDC ITC at SIU Edwardsville for the export assistance they have provided to this client.

Getting The Most Out Of WebCATS 
How do I post training events on eCenter Direct? - The fields found under the "eCenter" heading, as well as some others found throughout the conference record that significantly impact an eCenter Direct posting, are highlighted next:

· Post this conference on eCenter? This field must have a selection other than "No" in order for an event to be available for viewing on eCenter. Events can be posted for the entire public, or only a select few, depending upon which option you select: 

· Public. When "Public" is selected, the event displays in eCenter's training events calendar page. 

· Private (Unlisted). When "Private (Unlisted)" is selected, the event does NOT display on eCenter's training events calendar page, but it is still available on eCenter to anyone that you've given its unique URL to. So, for example, you could invite a select group of prospective attendees, provide them with the unique link, and this group would be able to register via eCenter. The unique URL is located to the right of the Post this conference on eCenter? field. 

· Title & Description. Be as descriptive as possible in your title and description so that potential attendees can evaluate whether or not the event is right for them. 

· Registration Deadline. The registration deadline determines how long the event remains open on eCenter Direct for online registration. Once the deadline date has passed, eCenter visitors are no longer able to register for the event. 

· Conference Status. From a conference record's Conference Status field, you must assign one of five statuses to the conference: 

· Open. When "Open" is assigned as the status, the conference is available for viewing and registration via eCenter's training events calendar page. 

· Full. When "Full" is assigned as the status, the conference is either available for viewing only via eCenter's training events calendar page or, if the Allow Waitlist? option is selected in the conference record, interested attendees are allowed to add their names to the event's waitlist. When a conference record reaches its maximum number of registered attendees (as entered into the Maximum Number of Attendees field, the conference's status will automatically update to "Full." 

· Postponed. When "Postponed" is assigned as the status, the conference is available for viewing only via eCenter's training events calendar page. eCenter visitors will not be able to register for a postponed conference. 

· Phone Registration Required. When "Phone Registration Required" is the event status, the conference is available for viewing only via eCenter's training events calendar page. 

· Cancelled. When "Cancelled" is assigned as the status, the conference is available for viewing only via eCenter's training events calendar page. As with postponed and phone registration conferences, eCenter visitors will not be able to register for a conference that has been cancelled. 

· Maximum Number of Attendees. When you provide a maximum number of attendees, WebCATS will track the number of registered attendees in the conference record's attendee list. When the maximum number of attendees is reached, the event's status automatically switches to full, disallowing any more registrations. If the event allows waitlisting, eCenter visitors will be able to add their names to a waitlist. 

· Allow Waitlist? When this option is selected, events that have reached their maximum number of registered attendees will allow eCenter visitors to place themselves on the waitlist. 

· Event Location. When a valid and complete physical location is entered into the conference record's Address, City, State, and Zip fields, the resulting event listing on eCenter will display a Google map of the event location. 

· Expose fee on eCenter? By default, the fee information displayed for a conference on eCenter's training events calendar page is pulled from the conference record's Full Fee field. If you don't want the full fee to display due to a multiple-fee structure, you have two options:   - You can deselect the Expose fee on eCenter? option. When this option is deselected, eCenter displays the phrase "(contact center)" where it would otherwise display the full fee amount.  -  Or, you can create a prospective attendee list for the event and mark all attendees with their appropriate fee level before advertising the event on eCenter. When expected fee levels are designated in the attendee list, each logged-in contact sees the fee level assigned to them. 

· Publishing Center. Found in the "eCenter" area of a conference record, the Publishing Center field displays the name of the center that eCenter will display as the training event's hosting center. Only centers that have been designated as public centers (designated in the center record) are available for selection from this field's drop-down menu. It is possible for a conference record to be published under a center other than the center that displays in the Center field. 

· Scheduled Time(s). The scheduled time displayed for a conference on eCenter's training events calendar page is pulled from the conference record's Scheduled Time(s) field. This field is a free-form text field, allowing you to be as descriptive as necessary since there could be varying start and finish times for training events that last multiple days. 

· Conference Contact, Phone, and E-mail. Found in the "eCenter" area of a conference record, the Conference Contact field and its associated E-mail and Phone fields determine the conference contact information that will display on eCenter. This person may or may not be the actual instructor but rather the person handling all registration related questions. The e-mail address provided here plays a very important role in eCenter's operations. The automated registration status e-mail a visitor receives upon completing an eCenter training event registration arrives from this e-mail address as does the follow-up confirmation e-mail or rejection e-mail that is sent upon the acceptance or rejection of the registrant's conference request record. In addition, all conference request notifications are sent to this e-mail address. 

· Additional Instructions/Information. The free-form text Additional instructions/information for prospective attendees field lets you expand upon the events description or provide any necessary instructions to attendees. 

After saving a conference record that is enabled for eCenter Direct posting, it's always a good idea to review the event listing on eCenter Direct to ensure it looks and reads as intended. An easy way to do this is to click on the hyperlink located to the right of the Post this conference on eCenter? field. This link can also be provided to potential attendees as a way to easily direct them straight to the event listing.
Website Of The Week - www.biztalkwithjosh.com  
The ASBDC was recently featured on BizTalk Radio.   Check out  "Biz Talk With Josh Smith" to hear from ASBDC President, Tee Rowe and  Albert Salgado, Director of the South-West Texas Border SBDC Network, as they share with Biz Talk and its audience how the SBDC Network is helping America's small businesses.

To access the show on which Mr. Rowe participated, please visit their website: www.biztalkwithjosh.com, navigate to the Radio Page, look in the Jukebox on the left hand side of the page and choose #17, Biz Talk 08_04_11
Resource Of The Week - IBISWorld Industry Research

IBISWorld Industry Research - Provide Stronger Consulting to SBDC Clients with a Free Industry Report 

The Illinois SBDC Network has made a fantastic arrangement with IBISWorld that will allow us to test drive their highly regarded “industry level research reports” that are available for 700 US industries.  IBISWorld will send a free industry report to each individual SBDC who visits the following link CLICK HERE TO CHOOSE YOUR FREE INDUSTRY REPORT , and e-mails the desired report title to Troy Schulte at troys@ibisworld.com .

IBISWorld is receiving the highest praise from SBDC subscribers across the US.  Robin Lasher, the Director of Navarro College SBDC, is considered “the research guru” by her peers in Texas.  She concisely states, “IBISWorld provides the counselor with a quick but comprehensive study of an industry’s past, current and projected performance.  Every facet of an industry is covered to address the most important information needs of our clients.”  

In fact, the ASBDC has requested that IBISWorld host a presentation on “How to Strengthen Client Counseling and Economic Development by Utilizing Industry Level Research” at the National Conference in San Diego on Wednesday, September 7th (at 10:15-11:45 am).  The workshop will cover how IBISWorld is helping Directors & Counselors excel by utilizing industry information to:

1. Provide expert level consulting to clients

2. Create stronger business plans

3. Assist clients in getting business loans

4. Create more jobs

5. Increase overall SBDC productivity

Please feel free to reach out to Troy via e-mail, or at (281) 772-7553, so the Illinois SBDC Network can make the most of this offer by IBISWorld.

Troy Schulte │ Business Development Manager

IBISWorld, Inc. │ Where Knowledge is Power

Visit IBISWorld  for 700 Industry Research Reports

What's New On CenterConnect 
On CenterConnect you will find the July, 2011 Performance Reports for the Illinois SBDC, SBDC ITC, PTAC, BIC, SBEAP and ECs.  

Moves And News 

We would like to share with you, some new changes to the Duman Microenterprise Center and Loan Fund.  They just received board approval to modernize their name.  Going forward they will be the Illinois SBDC at the Duman Entrepreneurship Center.  Below you will find some of the recent staff changes that have occurred at the Duman Entrepreneurship Center. 
Steve Bob, who formerly ran a successful small business center in Nashville, Tennessee; has joined the center as the new Manager of the Illinois SBDC at the Duman Entrepreneurship Center.

Andrew King, who formerly worked as an Employment Specialist with individuals with disabilities has replaced Shelby Parchman, as the center’s new Business Analyst / Instructor for the BEST Program for ex-offenders.  

Kim Valente, will continue to be a valued volunteer and a part-time consultant to the Illinois SBDC/Duman Entrepreneurship Center.

Shelby Parchman, drank from the proverbial entrepreneurship fountain, and has launched his own business.  He will continue to be a valued volunteer and part-time consultant to the BEST program and JOBS Act program.  

Please welcome these new additions to the Duman Entrepreneurship Center.

 

With the ASBDC Conference in San Diego just two weeks away, here are some important Updates

Over 1,000 registrations have been received already.  Because of this great response, the room block at the Manchester Grand Hyatt is now full.  The ASBDC has made arrangements with the Embassy Suites Hotel (across the street from the Hyatt).   If you do not yet have a hotel room, please contact:

 
Embassy Suites Hotel at 601 Pacific Highway, San Diego - Please call reservations: (619) 239-2400 

Note: Tell reservations you are with the "ASBDC Conference" to get the room rate of $169 per night + tax. 

Hotel, conference and additional information can all be found on the ASBDC Conference webpage.
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The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois SBDC Network to provide these service delivery partners with regular updates 

on small business issues, opportunities and resources.  If you have information you would 

like to share with the Network please e-mail to mark.enstrom@illinois.gov. Please feel free to 

forward this update to any other interested resource providers and key stakeholders. 
------------------------------------------------------------------------------------------------------------------------






