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- ARRA UPDATES AND SBA PROGRAMS - WEBINARS ON 8/24 AND 9/21

- KAUFFMAN AND KAPLAN TEAM UP ON FASTTRAC

- NATIONAL ADVISORY COUNCIL ON INNOVATION AND ENTREPRENEURSHIP

- FAMEE FOUNDATION - MARKETING PLANNING TOOL AVAILABLE

- IEN PROGRAM SUCCESS OF THE WEEK - PEACEFUL PARLOUR

- GETTING THE MOST OUT OF WEBCATS 

- WEBSITE OF THE WEEK - WWW.ADDICTOMATIC.COM
- RESOURCE OF THE WEEK - SOCIAL MEDIA MARKETING GPS FREE BOOK

- WHAT'S NEW ON CENTERCONNECT
- DISASTER ASSISTANCE AND RECOVERY PROJECT UPDATES - 

- MOVES AND NEWS

          - ASBDC Conference

          - SBIR/STTR Training 

ARRA UPDATES AND SBA LOAN PROGRAMS - WEBINARS ON 8/24 AND 9/21

The SBA Springfield Office would like to offer an opportunity for SBA resource partners, including SBDC personnel, to participate in a webinar on SBA loan programs.  It will be presented by Mr. Bob Paoni and is designed to provide an overview of how SBA financing can assist their clients. The webinar will be offered on the mornings of Tuesday, August 24th and Tuesday, September 21st, and will last from 60 to 90 minutes.  The presentation is the same on both dates.  Registration for this no fee webinar will be handled through the Springfield Office.  There will be an opportunity for questions/answers.  Bob Paoni will also include the latest ARRA updates. Information on registration and how to access this webinar will be provided in the near future.   Please save these dates.

KAUFFMAN AND KAPLAN TEAM UP ON FASTTRAC

Kauffman FastTrac® Teams Up With Kaplan University to Offer Online FastTrac Courses – Recently, Kauffman FastTrac announced a new arrangement with Kaplan University to provide FastTrac courses online, making the program available to even more entrepreneurs across the country. Through this agreement, Kaplan University will offer premium versions of FastTrac NewVenture™ and FastTrac GrowthVenture™ at the university level. Specifically, Kaplan University will offer graduate certificates for two FastTrac courses - a Graduate Certificate in Entrepreneurship for New Ventures, designed for emerging entrepreneurs who want to start a new company, and a Graduate Certificate in Entrepreneurship for Growth Ventures, which will assist existing entrepreneurs who want to grow their companies. Learn more about the online versions of the program 
This online format provides flexibility to those students with extremely busy or unconventional schedules who wouldn't otherwise be able to participate in a scheduled classroom environment.  In addition to the online courses, Kauffman FastTrac affiliates located across the country also offer the Kauffman FastTrac courses in a traditional classroom format. Learn more about Kauffman FastTrac [image: image1.png]


  Read the news release about this agreement between Kauffman FastTrac and Kaplan University [image: image2.png]



NATIONAL ADVISORY COUNCIL ON INNOVATION AND ENTREPRENEURSHIP

U.S. Commerce Secretary Gary Locke has announced the members of the National Advisory Council on Innovation and Entrepreneurship, a group that will support President Obama's innovation strategy by helping to develop policies that foster entrepreneurship and identifying new ways to take great ideas from the lab to the marketplace to drive economic growth and create jobs. Last fall, the president announced a National Innovation Strategy, which called for doubling the budgets of agencies including the National Science Foundation, to better support basic research at our nation's universities. And the president's 2011 budget – while freezing domestic discretionary spending overall – increases funding for civilian research and development by $3.7 billion, or nearly 6 percent.

	Members of the council include serial entrepreneurs, university presidents, investors and non-profit leaders. Steve Case, Mary Sue Coleman, and Desh Deshpande will serve as Co-Chairs.  To see the complete list of the council members, please click on the following link:  http://mises.org/Community/forums/t/18380.aspx
FAMEE FOUNDATION - MARKETING PLANNING TOOL AVAILABLE

July 1st represented the first day of the “second half” of calendar year 2010.  It is great time to help your clients step back and assess their year to date progress and set up new goals for quarters 3 and 4.   Your clients may also have their June financial results available to use in this review as well. The FAMEE Foundation has a pretty detailed and cool planning tool to help with this “mid year” review. You can download the WORD version of it here. http://bit.ly/9OpMyD     Or the PDF version here. http://bit.ly/brD5CY  These and many others, are for you and your SBDC clients use.  A significant majority are without any cost.  To learn more, please visit:   www.famee.org

	
	


IEN PROGRAM SUCCESS OF THE WEEK - PEACEFUL PARLOUR

Shari Ralish always dreamed of owning her own business.  After a career in construction management as a project engineer and project manager, her dream received some "thankful assistance due to the recession" and the birth of her son.  Shari's desire to live more sustainably led her to open Peaceful Parlour, a "general store for the conscious consumer" in Geneva. 

Shari contacted the Illinois SBDC at Waubonsee Community College for assistance with her business plan.  She had some capital from savings, but needed additional financing.  The SBDC referred her to Accion, where she qualified for a microloan that covered her starting inventory costs.  Peaceful Parlour opened in February, and despite challenges to retailers presented by the economy, the business has met its sales projections each month.

About one third of Shari's customers come from her social media marketing efforts.  She makes extensive use of both Facebook and Meetup.com.  Much of her repeat business comes from posting new product information on Facebook, and she builds a base of loyal customers by hosting events for a variety of Meetup groups.  Of all of her customers, Shari says that her social media customers are the best buyers.

Shari celebrated her Grand Opening July 14th through July 18th.   Congratulations and best wishes for success to the Peaceful Parlour and congratulations to the Illinois SBDC at Waubonsee Community College for helping this new business reach the point of being "Open For Business".

GETTING THE MOST OUT OF WEBCATS 
When advising a new client you should always obtain an updated Request for Counseling Form at your center even if the client profile is already present in WebCATS.   This should be done to establish the relationship with the client as well as ensure your complete confidentiality.  The first thing you must do before entering any client data  is  conduct a global search at the top of the WebCATS client screen to ascertain whether the client already exist in the data base.  If they are brand new client to the Illinois SBDC then you will obtain the Request for Counseling Form and then enter their profile into WebCATS through the add a client feature.   If there is a profile already present you will still obtain a Request for Counseling Form but WILL NOT enter the profile into WebCATS.  You will continue forward with this particular client by entering all activity under the current profile in WebCATS. 

WEBSITE OF THE WEEK - WWW.ADDICTOMATIC.COM
Meta-search engines, or search engines that provide results from other search engines, can be very helpful when conducting business research. Addict-o-Matic promotes itself as a search engine that will help you get the "buzz" on any topic. While it does a great job organizing what the world thinks of Lindsay Lohan, it also does a great job of aggregating information on companies, industries, and people. 

Want to learn what customers, employees, shareholders, the news media, and/or others think about a company?  Enter the company name in the Addict-o-Matic search form (remember to use quotation marks with company names that are more than one word) and you'll find results from popular search engines, blogs, social networks and more.  Have a meeting with an executive?  See if the person has won an award, been mentioned in a press release, Tweets about their daily activities, or has been featured in someone else's online posting. 

Remember, people like to talk about themselves.  Ask a relevant question about a topic you know the other person is interested in and you'll get them sharing information about their life and their company that they might not normally share.  How do you know what the other person cares about?  Use a meta-search engine like Addict-o-Matic and in a matter of seconds, you'll have a pretty good idea on topics you might want to discuss.  To learn more about this website, please visit them at: http://addictomatic.com
RESOURCE OF THE WEEK - SOCIAL MEDIA MARKETING GPS FREE BOOK

Social Media Marketing GPS began as an experiment to learn if marketers would be receptive to, and find value in, a new book genre built on a succession of tweet interviews about one business topic: social media marketing. The goal was to create a comprehensive body of knowledge that could serve as a roadmap (GPS) for developing a strategic social media plan. The thought was to see if this could be accomplished in a series of 140 character tweets.  It might help ease the apprehension for people new to social media, while at the same time, providing a review and offering some interesting ideas for those more experienced.

Forty prominent marketers from Canada, England, India and the United States were interviewed on Twitter. The focus was on how to leverage social media, not in terms of the technology, but as a vehicle to build and nurture stronger business relationships..

What developed was the first business book of interviews written on Twitter by the people who were working in the space. Twitter became both a content platform and a distribution channel.   This book is offered Free by Diva Marketing. To request your free copy, please visit: http://samrichter.tradepub.com/free/w_diva01/?p=w_diva01
WHAT'S NEW ON CENTERCONNECT
This week on CenterConnect you will find a copy of an interesting eBook entitled Fixed to Flexible - Four Simple Lessons About Cost, Price, Margin and The Options Available to The 21st Century Business written by Todd Sattersten. 
DISASTER ASSISTANCE AND RECOVERY PROJECT UPDATES 

The following information is provided by the Illinois SBDC at College of DuPage as part of their Disaster Assistance and Recovery (DAR) Narrative Quarterly Report.   The time period includes March 1, 2010 - May 31, 2010.   We thank them for providing this report.

Seminar and Training Activity: Seminars/Workshops Conducted: 10 Seminar/Workshops - Attendance:  50

Presentations Activity: Presentations Given: 3  Topics: “Are You Ready?” - Disaster Awareness and Disaster Preparedness Planning; DAR Program Overview; Center for Entrepreneurship Overview.

Key Meetings Noted - SBDC Advisory Board; DCEO/DAR Monthly Meeting; Community Bank of Wheaton; Mainstreet Organization of Realtors; Linked Local West Suburban Chicago Group; CEO Series; Choose DuPage; TEDx Naperville; BRPA, Business Resumption Planners Association; CFMA, Construction Financial Managers Association; The Franchise Show - Entrepreneur’s Source; Entrepreneur’s Quest at Harper College; SCORE Fox Valley Chapter; DuPage County Office of Homeland Security and Emergency Management

SUCCESS STORIES - Panel presentation (May 12, 2010) was a resounding success as we showcased six of our resource providers from various areas of DAR including IT, insurance, accounting/finance, disaster recovery, business continuity planning and municipal emergency management. Each expert shared advice, tips and resources materials with our attendees. Questions were answered in the group format and individually during networking time. Every attendee and panelists remarked on the value of the program.

 

The Disaster Planning seminar offered at and co-sponsored by Joliet Junior College SBDC was very well received by all attendees and raised DAR program awareness for JJC SBDC staff. Planned Activities: June 1, 2010 – August 31, 2010 Key activities to be pursued and achieved during the third and fourth quarters of CY 2010 include, but are not limited to, the following:

- Recruit and hire replacement for Kris Fay. Anticipate hiring a part-time employee to act as program coordinator until budget is exhausted. Position is expected to be pared back to a 20 hour per week, non-benefitted position.

- Continue outreach activities scheduled for the Summer 2010 including presentations on disaster preparedness at local economic development organizations and small business workshops.

- Conduct one-on-one counseling for SBDC and DAR clients providing assistance and guidance into constructing disaster recovery action plans.

- Conduct two interactive workshops (developed and delivered during the first half of CY 2010) on creating disaster recovery plans.

- Document and catalogue DAR resource lists, training materials and guidelines for on-going use in SBDC counseling and training activities.

MOVES AND NEWS

Only 7 more weeks until the 30th ASBDC Annual Conference which will be held September 21st - 24th, 2010, at the beautiful Grand Hyatt Hotel in downtown San Antonio, Texas.  Rich in American history, San Antonio offers a terrific site for exploring the Alamo, the famous River Walk, restaurants, museums and galleries, as well as many other attractions.   Housing and Registration Are Now Open!  To learn more about the conference schedule, reserve a hotel room and to register, please visit: http://207.204.22.87/conference/conference.html
EnterpriseWorks’ SBIR/STTR Training, September 22
Please provide this information to any clients of area businesses that may be interested.  This free intensive one-day workshop is designed for entrepreneurs and researchers to learn the sequence of steps needed to strategize and develop compelling proposals. Course participants will learn how to uncover the different missions and R&D needs of the federal agencies, and the differences in their SBIR/STTR Programs. The workshop will also review a self-identification scoring system based on SBIR/STTR eligibility and proposal evaluation merit review criteria is introduced. This helps companies determine their own stage of development, their fit with the program, and their best match with one of the SBIR/STTR agencies. Learn how proposals are reviewed, success factors, myths and common mistakes. The workshop will enhance the probability of receiving an SBIR/STTR award. This workshop is sponsored by the Illini Entrepreneur Center with DCEO support and EnterpriseWorks. For more information, contact Laura Frerichs at 217.333.8323 or lfrerich@illinois.edu.

September 22   -   8:30 a.m. - 5 p.m.   -    EnterpriseWorks Conference Room 130   -   Champaign, IL
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“Providing Guidance for Business Growth"

===========================================================
The WEEKLY CONNECTION is distributed by the Illinois SBDC and the DCEO Office of

Entrepreneurship, Innovation and Technology each Monday to the members of the DCEO

Illinois Entrepreneurship Network to provide these service delivery partners with regular

updates on small business issues, opportunities and resources.  Please forward this update

to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===========================================================
