
------------------------------------------------------------------------------------

THE IEN WEEKLY CONNECTION

-------------------------------------------------------------------------------------

August 17, 2009



In Today's IEN Weekly Connection:
 
-  THE ECONOMY AND SMALL BUSINESS

-  SBA ANNOUNCES MARIANNE MARKOWITZ AS REGION V ADMINISTRATOR
-  TAKE THE MYSTERY OUT OF FINANCING - FREE WEBINAR - TUESDAY 9/8

-  ESTHER H. VASSAR - NAMED NATIONAL OMBUDSMAN
-  IEN PROGRAM SUCCESS OF THE WEEK - ILLINOIS PTAC 

-  GETTING THE MOST OUT OF WEBCATS - PROFESSIONAL DEVELOPMENT 
-  WEBSITE OF THE WEEK - WWW.ISTC.ILLINOIS.EDU 

-  RESOURCE OF THE WEEK - SBA 2009 LENDER/CDC PERFORMANCE 

-  WHAT'S NEW ON CENTERCONNECT - VET GAZETTE FOR AUGUST 2009  

-  MOVES AND NEWS

THE ECONOMY AND SMALL BUSINESS

Real GDP fell an annualized 1 percent in the second quarter of 2009, significantly less than the previous quarter's 6.4 percent drop.  It may be one of a handful of signs that the worst of the recession may be past.  These and other economic trends are discussed in the latest update to the Quarterly Indicators: The Economy and Small Business.  Quarterly Indicators: The Economy and Small Business is located at: http://www.sba.gov/advo/research/sbqei0902.pdf.  Should you need further information, please feel free to contact Chad Moutray at (202) 205-6533 or advocacy@sba.gov.

SBA ANNOUNCES MARIANNE MARKOWITZ AS REGION V ADMINISTRATOR
The U.S. Small Business Administration announced the appointment of Marianne O’Brien Markowitz, as the regional administrator in Region V, to oversee the SBA’s programs and services in Ohio, Indiana, Illinois, Michigan, Wisconsin and Minnesota.  

“Both the SBA and small businesses of Region V will benefit greatly from Marianne’s financial background,” said SBA Administrator Karen G. Mills in welcoming Markowitz.  “With her business experiences, as well as her commitment to serving the community, Marianne will be a tremendous asset and advocate for small businesses and entrepreneurs across the region, especially at this critical time when so many are facing tough challenges as a result of the recession.”

“I am honored to serve the Obama Administration as Regional Administrator of Region V,” said Markowitz.  “I am deeply committed to helping Midwestern small businesses compete and succeed by helping them access the expansive services and programs offered by the U.S. Small Business Administration.  The economic health of the country relies on small business' ability to create jobs in our communities and I feel very privileged to serve and support the small business community.”

The Region V Office, headquartered in Chicago, oversees the SBA’s district offices in Chicago and Springfield, Illinois Indianapolis, Cleveland, Columbus and a satellite office in Cincinnati, Detroit, Madison and Milwaukee and Minneapolis. 

Markowitz recently served as the Chief Financial Officer for Obama for America and was previously a financial operations consultant for the campaign.  She was an international treasury/financial operations consultant for Syngenta, Inc. from 2000 – 2002 and prior to that served as a treasury and risk manager for Express Scripts, Inc. for two years.  Markowitz has an extensive history as a treasury and risk analyst for Midwestern based companies.  Markowitz received her B.S. in business administration from the University of Missouri and her MBA from DePaul University.  She and her husband Jeffrey are the proud parents of Maura, 7. 

TAKE THE MYSTERY OUT OF FINANCING - FREE WEBINAR - TUESDAY 9/8

The Illinois SBDC at the Women's Business Development Center and the SBA invite small business owners and entrepreneurs to attend a free webinar.   This webinar session will provide information to individuals, small business owners and entrepreneurs about finance for women owned businesses.   "Take the Mystery Out of Finance" will be held on Tuesday, September 8th.  It will begin at 1:00pm and is scheduled for 90 minutes.  

The webinar will use ReadyTalk, SBA's multi-media training tool.   ReadyTalk allows you to attend valuable training from the convenience of your home or office at no cost to you.   It is also very easy to use.  To register, please send an email to: laura.cawley@sba.gov with WEBINAR RESERVATION and the SESSION DATE you wish to attend, in the subject line.   Include your name, phone number, and if applicable, company name.   You will be sent an email two days prior to the event, confirming your registration.   It will also include the toll free conference dial in number and the participant access code for both the phone and web portions of the seminar.   Register today, space is limited !

ESTHER H. VASSAR - NAMED NATIONAL OMBUDSMAN
Esther H. Vassar has been appointed National Ombudsman and assistant administrator for Regulatory Enforcement Fairness for the U.S. Small Business Administration by SBA Administrator Karen G. Mills.

“With her experience managing a state regulatory agency, Esther Vassar brings to the National Ombudsman’s office first-hand knowledge of what it takes to build partnerships between government and business,” said Administrator Mills.   “The office of the National Ombudsman is a good match for Esther’s talents, and I have no doubt she will contribute greatly to improved cooperation between small business and federal regulatory agencies.”

Vassar most recently served as commissioner and chair for Virginia’s Alcohol Beverage Control Board.  Appointed to a four-year term by Governor Mark Warner in 2002, she directed all aspects of sales and regulation of alcoholic beverages in Virginia.  Reappointed as chair in 2006 by Governor Tim Kaine, Vassar led underage drinking and driving public service campaigns, and established partnerships with the U.S. Army and the Norfolk Naval Base to provide information to military personnel about the prevention of alcohol abuse and drunk driving.  From 1994 to 2002 she ran E.H. Vassar Enterprises, a marketing firm whose clients included Dominion Virginia Power and the City of Richmond.  Before starting her own company she was director of the Virginia Department of Minority Business Enterprise in Governor L. Douglas Wilder’s administration.

The Office of the National Ombudsman assists small businesses when they experience excessive or unfair federal regulatory enforcement actions, such as repetitive audits or excessive fines and other unfair actions by a federal agency.  Established in 1996 with the passage of the Small Business Regulatory Enforcement Fairness Act, the National Ombudsman’s office collaborates with 10 regional fairness boards, served by 50 small business owners from across the country.  The National Ombudsman’s office also works closely with more than 35 federal regulatory agencies to resolve complaints about excessive enforcement of federal regulations during hearings held in cities nationwide.  Additional information about the Office of the National Ombudsman is available at www.sba.gov/ombudsman.

IEN PROGRAM SUCCESS OF THE WEEK - ILLINOIS PTAC 

The State Fiscal Year 2009 numbers are in and they show that the Illinois PTAC had an outstanding year of assisting Illinois small businesses in gaining access to government contracting opportunities.   During the year that ended June 30th, the Program provided counseling to 2,222 clients.   That assistance resulted in PTAC clients obtaining contracts of over $1.7 billion.   Just as important as the contracts, PTAC clients were able to impact the Illinois economy by creating and retaining 4,522 jobs.    Congratulations to all of the Illinois PTACs on a great year of serving Illinois small businesses.

GETTING THE MOST OUT OF WEBCATS - PROFESSIONAL DEVELOPMENT 
WebCATS gives us the ability to track both professional development and outreach as inquiries in the system.  To do this you first must create (your center) as a contact by going to add contact and filling out the appropriate contact fields.  Once this is completed you can add professional development, outreach, etc. for the center by clicking on view inquiries.  Click the "new button" at the top of the screen and fill out the inquiry screen.  You must fill in the contact name, date, time spent, type of inquiry, and counselor for the record and then click add.  By doing this you can track your professional development and outreach for any calendar or fiscal year.
WEBSITE OF THE WEEK - WWW.ISTC.ILLINOIS.EDU 

The Illinois Sustainable Technology Center (ISTC) is a Division of the Institute of Natural Resource Sustainability at the University of Illinois.  ISTC is a change agency that performs research, spreads awareness, and facilitates implementation regarding practices, technology and systems that improve sustainability. The Illinois Sustainable Technology Center (formerly the Waste Management and Research Center) has been providing assistance to Illinois businesses and the public since 1985. Services offered include: sophisticated analytical laboratory support, a library and clearinghouse on environmental and pollution prevention issues, technical assistance, and research funding to explore a wide range of issues impacting waste management in Illinois. ISTC has offices in Champaign, Oak Brook, Peoria, and Brighton.  You are invited to join the Illinois Sustainable Technology Center, for The Greenhouse Gas and Sustainability Symposium and the Illinois Governor's Sustainability Awards on October 28, 2009 at the I Hotel and Conference Center, 1900 South First Street, Champaign, Illinois.   This symposium is free and open to the public.   Students are encouraged to attend.    To learn more about the work of the ISTC and the Symposium on October 28th, please visit them at: www.istc.illinois.edu
RESOURCE OF THE WEEK - SBA 2009 LENDER/CDC PERFORMANCE 

The SBA Illinois District Office has completed the Lender and CDC Performance Report for Fiscal Year 2009.    This report covers the fiscal year, which ended on June 30th, 2009.  It includes a ranking by the number of loans and dollar amount of loans by lenders and CDCs to Illinois companies.   These rankings include 7 CDCs and 112 lenders.   We hope this report will prove helpful in identifying those lenders most active in making SBA loans in Illinois.   To find this report, please click on the following link.   http://www.opportunityreturns.com/newsletters/08052009/LenderCDCPerformanceReport06-30-09.pdf
WHAT'S NEW ON CENTERCONNECT - VET GAZETTE FOR AUGUST 2009  

The August 2009 edition of the SBA VET Gazette is now on CenterConnect.    Produced by the Office of Veterans Business Development, this month's publication is full of valuable information.   Within this document, you will find facts about energy incentives, the Work Opportunity Tax Credit (WOTC), Veterans Business Outreach Centers, U.S. EPA Partnership Programs and more.   We invite you to take a look at this publication and find resources and information that will assist you in serving your small business clients.
MOVES AND NEWS

On Friday, August 7th, 2009, ACCION Chicago held its 2009 Community Partner Appreciation Luncheon. The event was held to honor those top community partners who have referred the most business owners to ACCION Chicago in 2008.  The Keynote speaker was the District Director from the Illinois Small Business Administration, Judith Roussel.   Our congratulations to all of those recognized by ACCION including:

Gregg Baker, Charter One Bank
Jan Bauer, Illinois SBDC at College of Lake County
Kenneth Crite, Illinois SBDC at Kankakee Community College 

Faruk Daudbasic, First Eagle Bank
Marc Gerard, National City Bank
Erica King, Women's Business Development Center
Rona Mobley-Wells, TCF Bank
Fadi Salem, TCF Bank
Daniel Waring, Charter One Bank
Frank Westover, SCORE Chicago 

Special congratulations to those members of the IEN.

Jan Bauer, Illinois SBDC at College of Lake County; Kenneth Crite, Illinois SBDC at Kankakee Community College and  Erica King, Women's Business Development Center

Pictured below is Jan Bauer receiving her award.
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 “Providing Guidance for Business Growth"

===============================================================
The IEN WEEKLY CONNECTION is distributed by the Illinois SBDC each Monday to the members of
the DCEO Illinois Entrepreneurship Network to provide these service delivery partners with
regular updates on small business issues, opportunities and resources.  Please forward this update
to any other interested resource providers and key stakeholders.  www.ilsbdc.biz 
===============================================================  




