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The Current State of Small Business Lending 
How did small business lending fare last year? The SBA’s Office of Advocacy recently released its annual report on small business lending, Small Business Lending in the United States 2010-2011.
As might be expected, the report found that both small business borrowers and lenders were less active in 2011 than in 2010, with both sides cautious about either taking on debt or extending capital in a still-shaky economy.

This report’s data are based on the size of the loan, not the size of the business, so it defines “small business loans” as those under $1 million. Within that number, loans are further broken down into “macro business loans” (between $100,000 and $1 million) and “micro business loans” (under $100,000).

Here’s what the SBA found:

Larger loans grew while smaller loans fell. Business loans of over $1 million grew by 5.8 percent in 2011 in terms of dollar volume. This is a big change from the 8.9 percent drop such loans saw in 2010.

By comparison, outstanding small business loans as of June 2011 were valued at $606.9 billion, a decline of 6.9 percent from the same time the previous year.

Borrowing declined for both commercial real estate (CRE) and commercial and industrial (C&I) loans under $1 million. However, CRE loans declined at a slower rate.

The value of the smallest C&I business loans (micro loans less than $100,000) declined by 12.7 percent.

The largest banks (those with assets of $50 billion or more) accounted for 38 percent of outstanding small business loans and 51 percent of the total decline in small business loans.

While the SBA study reflects what was happening last year, the Thomson Reuters PayNet Small Business Lending Index for June paints a more optimistic picture. That index shows small business borrowing at its highest level of the year, what Thomson Reuters president William Phelan calls in this Reuters video one of the most dramatic jumps since they began tracking the data in 2005.
Commerce Department Declares Winners in Business Apps Challenge

An online application that allows businesses to compare themselves to their competitors, locate their competition, customers, and suppliers, and find the best places to advertise and their developer team of four won the Commerce Department’s first prize and $5,000 in the nationwide Commerce Business Apps Challenge sponsored by the U.S. Department of Commerce. The winning apps use at least one Department of Commerce data set that assists businesses and/or improves the service delivery of Business.USA.gov to the business community. BusinessUSA is a centralized, one-stop platform to make it easier than ever for businesses to access services to help them grow and hire. All of these winners equip businesses with tools to be more competitive around the world, while creating jobs here at home. 

The First Place winner, SizeUp, is a business intelligence tool that uses data from hundreds of sources including the Census Bureau, U.S. Patent and Trademark Office, the Bureau of Economic Analysis, IRS records, county courthouse filings, Yellow Pages and White Pages, business publications, the U.S. Postal Service, and corporate annual reports to provide a comprehensive overview to small- and medium-sized  business about their competitiveness and where to find resources to improve. This will improve the success of small businesses so they can prosper and create new jobs.

The $10,000 contest challenges app developers to find innovative ways to utilize Commerce and other publicly available data and information to support American businesses. 22 entries were submitted to the high-profile judging panel that included Vint Cerf, Chief Internet Evangelist at Google; Tim O’Reilly, founder and CEO of O'Reilly Media and Sheryl Sandberg, Chief Operating Officer at Facebook among others who selected the three winners. The Commerce competition awarded a First Place winner ($5,000), a Second Place winner ($3,000) and a Third Place winner ($2,000).

The Second Place winner, ZoomProspector.com, is a website that provides a way for new and expanding businesses to find, compare and deeply analyze communities and available properties nationwide. This tool will be valuable for American companies looking to expand their operations inside the United States or companies choosing to bring jobs back from overseas. ZoomProspector.com’s online map-based search can greatly simplify and speed up the site selection process, freeing companies to be able to quickly and accurately make informed decisions based on numerous data sets including demographic, business, transportation, and property information unavailable in any other single website. They used data from the Census Bureau, U.S. Patent and Trademark Office, and the Bureau of Economic Analysis.

The Third Place winner, MyBusiness Toolbox, is an iOS (iPhone and iPad) app that helps small business owners find helpful information and resources related to growing (or starting) their business. The app helps small business owners find articles, data, events, programs, services, stories, tools, funding sources, license information, and helpful sites related to owning a small business by utilizing the BusinessUSA Resource Access API and the SBA API.

Building upon this successful contest, the Census Bureau has opened up a beta API to ensure that American entrepreneurs and businesses can compete, win, and create jobs here at home.
The U.S. Government Wants Small Business Input on Burdensome Regulations 
As business owners, oftentimes rules and regulations from the government can put an unwanted burden on day-to-day tasks as well as the big picture. But now business owners have the opportunity to make their concerns known to U.S. Federal government officials.

The White House is asking for input from business owners about burdensome regulations that negatively impact their businesses so that they can make necessary changes to help businesses succeed in the current economy.

Last year, President Obama ordered that all current rules and regulations be reviewed, so it can be determined which rules are working and which ones are not. As part of this continuing effort to better understand the needs of business owners and entrepreneurs, the White House is now asking for business owners to speak up about which regulations are doing more harm than good. Then the White House plans to streamline or eliminate those overly burdensome, ineffective, or outdated rules.

To achieve this task, the White House has set up a website where business owners and other individuals who may be burdened by government regulations can easily submit their comments and ideas about how to improve the system so that businesses can more easily succeed. The White House is looking for ideas from all different types of companies, from small businesses or entrepreneurs to large corporations.

Government agencies have already been working toward cutting these types of regulations, but the Administrator of the Office of Information and Regulatory Affairs, Cass Sunstein, said that those who work for the government can only go so far in deciding which regulations can and should be cut, and that is why public comments will be so crucial for the next step in the process. The White House has stated that all comments submitted will be carefully read and many will be acted on.

Submit your comments about burdensome regulations to the White House.

10 Productivity Tips for the Dog Days of Summer

Written by Barry Moltz, Small Business Speaker, Consultant, and Author 

August is a slower time of year for many small-business owners. It seems like it is difficult to get anything done as customers, employees and vendors go on vacation.

But, it does not have to be a wasted month. Here are 10 actions you can take to make August productive:

1.           Improve your skills 

2.           Start from scratch

3.           Call a customer

4.           Survey your customers 

5.           Update your company website 

6.           Clean up your inbox

7.           Review your financial statements 

8.           Join a new social-media conversation

9.           Volunteer your time

10. Go on your own vacation 
To read this entire article and get the details about each of the 10 suggestions, please click on the following link:

http://www.openforum.com/articles/10-productivity-tips-for-the-dog-days-of-summer?extlink=em-openf-SBdaily
Program Success of the Week – AAB Global Logistics, Inc.

AAB Global Logistics is a client of the Illinois SBDC ITC at Governors State University and is located in Palatine.   They participated in the STEP Program and attended the China Logistics Show in Shanghai, in early June.

The company was very pleased with their experience in this program and provided a letter to Mary Ma, Director of the SBDC ITC on July 30th.   We wanted to share a portion of that letter with you, which is provided below.

Dear Ms. Ma;

It was certainly my pleasure to have participated in the China Logistics Show in Shanghai China in early June.

Through the contacts that we have made with the Illinois DCEO, our logistics and consulting services have  progressed this year due in fact to the introduction of many buyers and procurement specialists in China and Southeastern Asia.

This past year, we have been more diligent in gathering the right information for small to medium businesses that would like to export, but are a bit hesitant as they are in unfamiliar waters.  Our overall goal has been to dispel these uncertainties and offer them the opportunity to meet new partners and potential success stories of their own.   With that in mind, we were able to meet over 200+ companies that came to the Illinois booths, looking for companies such as ours to affect a logistics platform to meet their requirements.

As I have traveled the world, meeting new companies, potential agents / partners, it offers a great advantage to our company to have the relationship with consulates and embassy staff in many countries, to promote products from the U.S.A.  In meeting this goal, the STEP program allowed us to come back for another visit to be able to accomplish our goal.

This opportunity probably has changed the ebb in our business plan for the year and will make a drastic influence in our bottom line for this year, as well as years to come.

My hat is off to everyone at the SBA for making the STEP program available, as well as the fine efforts of the Illinois Department of Commerce and Economic Opportunity, specifically Zhigang Ren, Zachary Zhou, Bonny Xu and Mary Ma.   These are the individuals that made our success story possible.

Thanks for a great experience and opportunity.

Bob Cleary, Director

AAB Global Logistics, Inc.

Getting the Most Out of WebCATS

Emailing many clients or contacts at once in WebCATS - To learn how to perform this task, please click on the following link which includes the instructions.

http://www.outreachsystems.com/resources/help/webcats/faq.jsp?id=14
Website of the Week – http://patft.uspto.gov/
This U.S. Patent and Trademark Office (USPTO) website will allow you to search their Patent Databases.   Searches can be done by Quick Search, Advanced Search and Number Search.   These will also give you the full text versions of your searches.  To access this website, please click on: http://patft.uspto.gov/
Resource of the Week – IRS Resources for SB Retirement Plans

Planning for retirement is an often overlooked task by small business owners.   The challenges and demands of time in dealing with everyday tasks to operate a successful small business seem to always take priority.   
To assist small business owners in Planning for their future - IRS.gov has information on choosing, operating and maintaining retirement plans for small businesses.   We hope that you and your clients will find this resource helpful.
What's New On CenterConnect
On August 8th, the U.S. Patent and Trademark Office (USPTO) presented a webinar titled, “Protecting and Enforcing Your Intellectual Property in China”.   Mr. Adam Bobrow, an attorney with the Office was the presenter.   His webinar PowerPoint presentation slides are now on CenterConnect.   The program includes 43 slides.
Moves and News

All Illinois SBDCs should have received a supply of the “2012-2013 Illinois Small Business Resource Guide”.   There are some additional copies of this publication in the DCEO Springfield Office.   If you would like to request more copies of this Guide, please send an email by Friday, August 17th, along with a quantity you would like, to Mark Enstrom, Resource Development Coordinator at: mark.enstrom@illinois.gov
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